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Abstract 

Since, in the process of client-centered counseling, the 

experiential world of the client is a central issue, this 

investigation addressed itself to the problem of presenting the 

perception and experience of the client in the client-centered 

counseling process. 

A review of related literature was conducted; from this 

literature a description of client-centered counseling was 

established in reference to which the experience of clients in 

the counseling process could be discussed. The investigator 
selected five descriptors of the counseling process relative to 

which movement or change in the client could be noted. These 

descriptors were (1) anxiety and conflict, (2) self-concept, 

(3) awareness and expression of feeling, (4) flexibility, and 

(5) responsibility. 

The data for the study consisted of a spontaneously recorded 

feeling diary compiled by the client in reaction to her 

experiences in counseling. The client participated in counseling 

with a client-centered counselor for the period of one year, during 

which time she recorded, unknown to the counselor or others, her 

reactions to each counseling session. Representative selections 

from the diary were presented verbatim by the investigator to 

give a picture of the client’s perception and experience during the 

beginning, middle, and ending sessions of the counseling process. 

The client's perceptions were then discussed in relation to the 

five counseling descriptors arrived at through the research of 
selected literature. The investigator concluded that the 

presentation of such data allows an opportunity for an individual 

to gain some degree of empathic understanding of the experiencing 

of the counseling process by a client. Recommendations that 

further investigations be conducted to extend the accumulation of 

subjective data based upon the client’s experiencing were made. 



Chapter 1 

Introduction 

When a living, breathing human being first walks through the 

doorway into the counselor's office to become that strange phenomenon 

the counseling profession labels "client,” he opens himself up to 

an experience unlike anything ever before encountered in his life¬ 

time. He probably doesn't have a very definite idea of what will be 

taking place, and if he does, his idea probably isn't very accurate. 

His most likely concern is "What's going to happen to me in this 

business of counseling?" 

The client-centered counseling process can be a unique and 

powerful experience for both the counselor and the client. From the 

intimate psychological contact of the counseling relationship can 

come significant and satisfying personality changes to either or 

both of the participants. The question of how whatever it is that 

happens in counseling happens has no clear answer. Because the 

nature and intent of the counseling relationship is basically to 

assist the client, the concentration of investigation and research 

in counseling is toward examining and understanding the impact of 

the relationship upon the client. Just what does happen to the 

client during the counseling process? 

The responsibility to not overlook any possible method of 
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examining the counseling process that might contribute to an increased 

understanding of the process is great. So professionals in the field 

of counseling approach that examination from many directions. We 

quantify and analyze change in the client with varied and assorted 

scales and devices; we record and critically scrutinize every word the 

counselor and the client utter; we identify and examine the nonverbal 

communication between the counselor and the client. We manipulate and 

try to measure every conceivable factor in a valid and necessary 

attempt to understand and therefore to better conduct the counseling 

experience in a way that will be most valuable to the client. 

Occasionally we even examine the counseling relationship from the 

point of view of the client. 

Rationale for the Study 

In 1957 Carl Rogers looked evaluatively at the counseling process 

and postulated his now well-known "six necessary and sufficient 

conditions for change" (p. 95). In the presence of these conditions, 

the individual undergoes constructive personality change. (Rogers' 

definition of constructive personality change as change toward 

greater integration, less internal conflict, more energy available for 

effective living, and movement from behaviors generally regarded as 

immature to mature is generally considered consistent with the goals 

of client-centered counseling.) 
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The first two of the conditions refer to establishing a 

counseling relationship: (1) Two persons are in psychological 

contact, and (2) the client is in a state of incongruency, vulnerable 

and anxious. 

The next three conditions refer to the experience of the 

counselor or therapist in the counseling relationship: (3) The 

therapist is congruent or integrated, (4) the therapist experiences 

unconditional positive regard for the client, and (5) the therapist 

experiences empathic understanding of the client. 

The sixth and final condition, and the one most important to this 

investigation,is concerned with the experience of the client. (6) 

The therapist communicates the three conditions regarding his 

experiencing of the relationship to the client. That is to say, 

ultimately, the success of the counseling or therapy depends upon the 

client's perception of the counseling relationship. 

Rogers reported that studies now confirm his hypothesis that 

these three counselor attitudes are associated with counseling 

success (1961). The attitudes may be measured by the observations 

of the counselor, by the observations of an objective outsider, or 

by the perceptions of the clients. Of these measures, Rogers stated 

the most accurate in predicting the effectiveness of the counseling 

is the perceptions of the clients. This conclusion is strengthened 

by the outcome of research which has determined that how an individual 
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perceives himself and his environment controls his behavior 

(Combs, Avila, and Purkey, 1971). 

The client who perceives the counseling relationship as basically 

positive and helpful will experience it as positive and helpful in 

its effect upon his behavior. 

It has become increasingly evident that the probability of 

therapeutic movement in a particular case depends primarily 

not upon the counselor's personality, nor upon his techniques, 

nor even upon his attitudes, but upon the way all these are 

experienced by the client in the relationship. The centrality 
of the client's perception of the interviews has forced itself 

upon our recognition. It is the way it seems to the client 

which determines whether resolution of conflict, reorganization, 

growth, integration—all the elements which comprise therapy— 

will occur. Our knowledge of therapy would be far advanced if 

we knew the answers to these two questions: What does it 

mean that the client experiences the relationship as therapeutic? 

and, How may we facilitate the experiencing of a relationship 

as therapeutic? (Rogers, 1951, p. 65). 

It is to the first of these two questions that this investigation 

addressed itself: "What does it mean that the client experiences the 

relationship as therapeutic?" The investigation was not an attempt 

to arrive at a generalized answer to the question, but an attempt to 

examine the experiencing of the counseling relationship by one client 

to provide some data about how one client perceives counseling. 

Statement of the Problem 

The problem of this study, then, was to investigate and present 

the perception and experience of one client in a client-centered 
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counseling process, as the experience was recorded by the client. 

Questions to be Answered 

From the client‘s description of the counseling process, an 

effort was made by the investigator to arrive at answers to some 

general questions. All are derived from the basic question: What is 

the perception and experience of the client in the counseling 

process? 

1. Within the counseling process, how does the client perceive 

and experience his own conflict and anxiety? 

2. Within the counseling process, how does the client perceive 

and experience his self-concept? 

3. Within the counseling process, how does the client perceive 

and experience his awareness and expression of his feelings? 

4. Within the counseling process, how does the client perceive 

and experience his flexibility? 

5. Within the counseling process, how does the client perceive 

and experience his own responsibility? 

General Procedures 

An outline of the general procedures carried out by the 

investigator in attempting to investigate and present the client’s 

perception and experience of the counseling process follows. 
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A review of selected literature was conducted to enable the 

researcher to establish a workable description of the counseling 

process upon which a discussion of the client’s perception and 

experience could be based. From this description, the investigator 

selected five descriptors of the counseling process around which 

change in the client’s perception and experience could be noted. 

Selected literature which discussed clients' perceptions and 

experiences of counseling as reported by clients was reviewed and 

related to the five descriptors. The descriptors selected were 

(1) conflict and anxiety, (2) self-concept, (3) awareness and 

expression of feelings, (4) flexibility, and (5) responsibility. 

The procedure then involved collecting and presenting the data. 

The data were voluntarily provided by a client in a counseling 

relationship who had kept a ’’feeling diary" of her reactions to the 

counseling sessions throughout the process. Excerpts from the diary 

were selected to represent the beginning, middle and ending sessions 

in the counseling process. The excerpts were discussed by the 

investigator in relation to the five descriptors of the counseling 

process. Conclusions and recommendations were made, based upon the 

investigation. 

Limitations 

Certain boundaries within which the investigation was conducted 
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existed. A listing of the limitations to the investigation follows. 

1. The investigation was limited by its restriction to the 

perceptions of one client and one counseling experience. 

2. The research of related literature for this study was 

limited to the sources available in the Montana State University 

library. 

3. The relatively small amount of counseling research into the 

client^ view of counseling limited the discussion of related 

literature. 

4. Another limitation to this investigation was the use of 

excerpts from the diary rather than the complete diary. The 

investigator’s decision to use excerpts was made in the interest of 

brevity and conciseness. 

Definition of Terms 

Many terms used in discussing counseling have a somewhat 

specialized connotation which makes their meaning slightly different 

from their meaning outside the counseling field. Even within 

counseling, terms often have slight variations in meaning depending 

upon the particular training of the individual using the term. The 

following definitions will be applied consistently throughout the 

discussion of this investigation. 

Anxiety is an internal state of tension, of unknown origin, 
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experienced by the individual (May, 1950). 

Conflict is the internal emotional state in which an individual 

is unable to make a decision between movements in different directions, 

but in which state the individual believes movement in some direction 

is inevitable. 

Counseling is the process in which an experienced and qualified 

individual assists a second person to understand himself and his 

opportunities, to make appropriate adjustments and decisions in the 

light of this insight, to accept personal responsibility for his 

choices, and to follow courses of action in harmony with his choices 

(Miller, 1962). Counseling and psychotherapy are used synonymously 

in this discussion (Patterson, 1972). 

The counseling relationship is continuing psychological contact 

between counselor and client. It is a changing and developing process 

rather than a static entity (Rogers, 1942). 

Experience is the physiological and psychological awareness of 

the stimuli in the individual's environment and his response to the 

stimuli. Experience need not be consistent with reality; it is a 

direct result of ones perception. 

Feelings are the emotional responses an individual makes to his 

environment. 

Flexibility is the ability of the individual to adapt or change 

his behavior or attitudes (Rogers, 1961). 
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Perception is the meaning, the peculiar significance, of an event 

for the person experiencing it (Combs, Avila, and Purkey, 1971). 

Responsibility is the ability of the individual to recognize his 

feelings, attitudes and behaviors as his own, and to accept the 

consequences his feelings, attitudes and behaviors have upon him 

(Murray, 1974). 

Self-concept is the sum total of all the feelings, beliefs, and 

attitudes an individual holds about what kind of person he is 

(Jourard, 1963). 

Summary 

Broadly viewed, there are two different ways human beings can 

extend their understanding of human behavior. One way is to observe 

the behavior of others, to classify similarities or differences in 

behavior, and to arrive at justifiable generalizations. The other 

way is, through introspection, to search within oneself to decide what 

is the meaning of ones own experience. Neither mode of inquiry has 

value to the exclusion of the other. The value of each should be 

considered in relation to its appropriateness to the area of inquiry. 

Since client-centered theory postulates that the experience of 

the client is the center of counseling, counseling is certainly an 

area which is appropriate to examination by introspection as well as 

by objective observation. Brammer and Shostrom say, "At any rate, 
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it seems clear that the reports of how an individual perceives his 

world or the way he feels about himself constitutes an important 

source of valid evidence about that individual" (1960, p. 217). 

An introspective approach to the counseling process was taken by 

this investigator. A presentation and discussion of the client’s 

experience in counseling, as recorded in a diary compiled by the 

client, was the focus of this study. 



Chapter 2 

Review of Selected Literature 

Client-centered counseling is based upon the theoretical 

assumption that it is the client’s perception of his world that is 

the basis of his behavior. An important element of counseling is the 

understanding of the client’s world by the counselor. As the client 

feels understood he is freed to develop and grow in the ways that will 

best enhance him as the particular individual that he is. Under¬ 

standing the client may mean sharing one specific moment of anguish 

and misery he is experiencing or it may mean sharing a sense of the 

broad overall change he is experiencing in the counseling process as 

a whole. The counselor must have a theoretical knowledge of the 

counseling process and a sense of how the process is experienced by 

the client. 

The original theoretical development of client-centered counseling 

is attributed to Carl R. Rogers. However, in recent years others have 

expanded upon or redefined client-centered counseling from slightly 

different points of view, thus providing a broadened description of 

the process. The first part of this chapter will paraphrase three 

portrayals of client-centered counseling to arrive at a summarized 

description of the counseling process. The remainder of the chapter 

will expand upon five descriptive words and phrases from the 
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summarized description and relate them to the counseling experiences 

of clients in client-centered counseling as reported in counseling 

literature. 

Brammer and Shostrom's Actualization Counseling 

Actualization counseling is the term Brammer and Shostrom 

apply to their description of an essentially client-centered 

counseling process. Their concept of the counseling process, which is 

based upon Abraham Maslow’s theory (1954) of the self-actualizing 

tendency of human behavior, follows (1960): 

The client who comes for counseling is feeling an awareness of 

the need for help. He is experiencing some feelings of incompetence 

and confusion, and he probably has a sense of being different from 

others. Over a period of time, he has come to the conclusion that the 

difficulty he is enduring will not resolve itself. 

Counseling begins with the client establishing a relationship 

with the therapist in which a growing trust allows the client to 

attempt, tentatively, to lower his defenses. The client is experienc¬ 

ing a great deal of anxiety at this stage of the counseling process. 

As the relationship develops, the client feels liking, trust, 

and respect for the counselor; he also begins to believe the 

counselor experiences him in the same way. Trust lowers the degree 

of threat in the relationship; the client feels more secure, so he 
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then begins to experience and express his deeper feelings and values. 

The process of self-disclosure begins. "Characteristically, clients 

with emotional problems express them only after feeling it is safe 

to do so with the counselor" (Brammer and Shostrom, 1960, p. 111). 

Self-disclosure continues until the client exhibits a very free 

and open expression of feelings. The client moves from re-experienc- 

ing his past feelings to experiencing present feelings. 

The re-experiencing of negatively charged emotional material 

within the therapy relationship acts to desensitize the client to 
i 

those emotion provoking kinds of situations. He becomes able to face 

situations which may arouse those emotions with less anxiety. 

The client then moves into an integration or working through 

period in which his attitudes toward self and others are changing. 

During this time he gains a rational kind of understanding of him¬ 

self, a cognitive awareness of the reasons for and implications of 

his behavior. As a result, he is able to reject some material as 

"nonself" and retain some as "self," depending upon his cognitive 

evaluation of it. Do certain beliefs he holds really apply to 

himself? (For example, the client who feels he is "bad" because he 

experiences anger can retain the feelings of anger as self material 

but reject the feeling of being a bad person because of feeling anger 

as nonself material.) 
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The direction of change in the client is movement away from 

dependence and irresponsibility toward independence and self- 

sufficiency. The client moves toward becoming an individual who is 

less dependent upon both his physical and social environment. 

The client also demonstrates movement away from defensiveness 

toward spontaneity and flexibility: 

The world of experience for the client is no longer threatening. 
His picture of himself is more congruent with the way he is 
seen by others; therefore, he need not defend himself as 
strenuously as he did before counseling (Brammer and Shostrom, 
1960, p. 72). 

With decreasing defensiveness, he is more able to view his world 

realistically; consequently, he sees fewer absolutes in the world 

and his perceptions lose some of their rigidity. He is not compelled 

to seek definiteness in all things. He shows a tolerance for 

ambiguity. 

The client also moves away from living in the past or the future 

to living in the present, experiencing each moment fully. The client 

moves toward trusting himself and his judgment. He develops 

confidence and self-worth, and behaves according to what he feels 

appropriate, considering the consequences. He learns to trust his 

feelings along with his intelligence and experience. The client 

experiences a sense of aliveness and responsiveness. He has increased 

perception and appreciation of his environment. He experiences a 
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greater range and finer differentiation of feelings. His guilt and 

anxiety decrease while being replaced with optimism and feelings of 

security. Responsibility is taken more easily by the client; he 

can readily postpone and modify decisions. 

To summarize Brammer and Shostrom's actualization counseling 

process, the client experiences a continually expanding emotional 

awareness and expression coupled with an increasing ability to live 

in the present, developed within a relationship which is relatively 

anxiety-free. 

Martin’s Learning-Based Client-Centered Therapy 

Martin discusses the process of therapy, which he entitles 

"learning-based client-centered therapy" in learning theory terms 

(Martin, 1972). 

Initially, the client exemplifies some or all of the following 

characteristics. When he comes to therapy he is experiencing painful 

emotions such as anxiety, guilt and depression. Martin states 

(based on discussion by Dollard and Miller, 1950) that all of these 

emotions stem from conflict. 

Conflict in an individual is defined by Martin as "the tendency 

to perform two or more incompatible responses at the same time" (1972, 

p. 33). Examples of conflict situations an individual might be 

experiencing are (1) attempting to reach two separate goals in which 
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achieving one goal results in the loss of the other, (2) attempting 

to avoid two end results in which movement away from one brings the 

individual closer to the other, and (3) having a goal which is both 

desired and feared at the same time. An individual who comes to be 

counseled is not generally troubled by a "single conflict" but by 

combinations of these situations or an accumulation of conflict. 

Conflict has a strong effect upon the individual. 

When the organism is in a state of conflict, he is in a state 
of strong and unpleasant arousal. Conflict is a form of 
frustration, and frustration has been shown to arouse high 
levels of drive and distinctive internal responses of an 
aversive nature (Martin, 1972, p. 35). 

In other words, the individual feels miserable. The feelings 

generalize to other stimuli and the result is a client who experiences 

intense anxiety. Martin gives an excellent description of the 

experience of such a client: 

Anxiety states can be marked by a haunting, helpless, near 
panic which ebbs and flows, sometimes reaching an unbearable 
level where nothing seems to bring relief. For each 
individual the anxiety means something different. It might 
be identified as guilt, depression, anxiety, fear, or some 
other painful emotion. The victim doesn't know why he is 
anxious. When he trys to understand he grasps nothing. A 
theoretical explanation of these feelings seems dry and 
unreal next to the intensity of the feelings (1972, p. 60). 

Anxiety causes the client to have a poor self-concept. He sees 

himself as a worthless person; he possesses low self-esteem. "One 

of the most frequently observed characteristics of a person 
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suffering from anxiety is that of a self-deprecating feeling of 

worthlessness—a feeling that somehow he is an intrinsically bad 

or unworthy person'* (Martin, 1972, p. 60). Since the individual 

is what he feels, he believes he must be bad and unacceptable 

because he is experiencing bad feelings—anxiety, depression, guilt, 

or whatever the individual labels the feelings. 

As a result of these debilitating emotional states, the client’s 

problem-solving ability is impaired. He is unable to select or act 

upon effective alternatives. He sees himself as incapable of 

ordering his own life. He may be experiencing a sense of hopelessness 

about ever being a competent, responsible individual. 

The client, will, however, exhibit a tendency to move toward the 

areas of conflict he is experiencing. When he reaches the point of 

being as close to that area as he can stand, that is, enduring as 

much anxiety as he is willing to experience, he will retreat, since 

he is able to see no possible way of resolving the conflict. 

The therapeutic process, then, attempts to lessen the client's 

anxiety enough to enable him to become more aware of the conflict. 

When the client becomes fully aware of the conflict, he has the 

resources to solve it. "The therapist's task is to lessen the 

client's fear of his own impulses and thoughts and to facilitate the 

client's fuller realization of the elements of the conflicts, 
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enabling the client to figure out more adaptive ways to behave" 

(Martin, 1972, p. 65). 

The client’s anxiety is reduced by the warm, acceptant, non¬ 

threatening atmosphere in which the conflict is approached, and by 

the client's experiencing the conflict, to continually greater 

degrees, in the presence of the acceptant counselor. In learning 

that his feelings, attitudes and impulses are acceptable to the 

counselor, he experiences increased self-esteem: 

For the client to come to feel, "I am good and worthwhile," 
he must go through repeated experiences of emitting responses 
that make up what he is and of having those responses associated 
with socially rewarding behaviors (Martin, 1972, p. 106). 

Eventually, as the anxiety is reduced, the need for symptom- 

reducing behaviors on the part of the client lessens. Exploring new 

experiences becomes a pleasurable rather than a painful situation, 

and the client moves toward increased experiencing of his world, 

including increased experiencing of himself. 

The process of counseling as described by Martin is basically 

one of continual anxiety reduction which enables deeper and deeper 

exploration of ones feelings and attitudes, freer experiencing of 

ones self, and all of which finally result in an increased ability 

to perform effective behavior. 

Rogers’ Client-Centered Therapy 

Rogers depicts the counseling process as movement through a 
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series of stages (Rogers, 1942, 1951, 1957, 1961, 1967). He 

emphasizes that the process flows along a continuum, beginning at 

different points for different clients. The stages are not distinctly 

separated units, but rather are trends in the process with much 

overlap and movement back and forth between stages. 

In the beginning stages, the client exhibits little willingness 

to communicate about himself. His communication is mainly about 

externals. He is not aware of feelings, and he sees his personal 

constructs as fixed facts. Problems are not yet recognized. 

Change begins as a loosening of the fixedness of the character¬ 

istics in the previous stage. There is freer expression about non¬ 

self topics. The client recognizes problems, but he perceives 

them as external to himself; he has no sense of personal responsibility 

for them. Feelings may be exhibited but are not recognized by the 

client as his feelings. He has little ability to distinguish his own 

personal meanings and feelings. Contradictions are not recognized. 

As the process continues, the client’s symbolic expression 

becomes even more loosened. The client begins to speak of himself, 

but he speaks of himself as an object. He also expresses self-related 

experiences as objects. There is a great deal of expression of 

feelings and personal meanings, but usually of those in the past. 

Feelings are seen as bad or undesirable, although sometimes they are 
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exhibited. Personal constructs are beginning to be recognized as 

constructs, not facts. The client’s differentiation of feelings 

and meanings is beginning to be sharper. The client recognizes 

contradictions within his personality. He often sees his personal 

choices as ineffective. 

The process moves on to a freer flowing of feeling. More intense 

feelings are being expressed, although still usually feelings in the 

past. The client recognizes and fears his tendency to move toward 

freer experiencing and expressing of feelings. There is little 

conscious acceptance yet of feelings on the part of the client. 

He experiences a stronger recognition of personal constructs as 

constructs rather than facts, and the validity of the constructs is 

being questioned. He also begins to see the contradictions and 

incongruence between his experience and self. He has the beginnings 

of feelings of self-responsibility for his problems. 

Still later, the client expresses feelings freely in the present. 

Feelings are being more fully and deeply experienced. There is often 

surprise and fright at the feelings that are experienced. Personal 

constructs are being critically examined and questioned. Feelings and 

meanings tend to be differentiated with exactness. Contradictions 

and incongruences are fqced more completely. The client's self¬ 

responsibility is increasing. 
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Moving toward an end of the process continuum, the client 

experiences new feelings with immediacy and richness of detail. The 

feelings are accepted rather than denied or struggled against. There 

is basic trust in self. Self as an object diappears. A physiological 

loosening accompanies the emotional loosening—tears, sighs and 

muscle relaxation are evidenced. Incongruence between experience and 

awareness disappears. Personal constructs dissolve into experiencing 

the moment, then later are tentatively reformulated. There are no 

longer "problems," either external or internal, just experiencing. 

The client demonstrates effective choices of new ways of being. 

Rogers' process can be summarized then as change, exhibited in 

movement away from rigidity and structure within the personality 

toward a looseness and freely experiecing ability, especially in regard 

to awareness and expression of feeling, to recognition and flexibility 

in personal constructs, and to the ability to experience the present 

moment. A client who moves toward these personality changes 

experiences a notable decrease in internal conflict, greater feelings 

of self-acceptance, and an increased ability to function in life in 

what that individual considers an effective manner. 

Summary and Synthesis of Client-Centered Counseling Processes 

During the process of actualization counseling, the client's 

emotional awareness and expression undergo a continuing expansion. 
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The client finds it increasingly easier to live in the present. 

These changes are essentially re-learnings that take place in the 

threat-reduced atmosphere of the counseling relationship. 

The client's experience in the process of learning-based 

client-centered therapy is an experiencing of continually reduced 

anxiety; the anxiety reduction allows the client to explore his 

feelings and attitudes to greater depths, to more freely experience 

these feelings, and then to make more effective choices in his life. 

In Rogers' client-centered counseling process the client moves 

from rigidity toward looseness and flexibility. His ability to be 

aware of and freely express feelings increases. There is a notable 

decrease in the internal conflict of a client, an increase in feelings 

of self-acceptance, and an increase in the ability to experience 

the present moment. 

To synthesize all three viewpoint, when the counseling process 

begins, the client is experiencing conflict and anxiety. His person¬ 

ality is rigidly structured and he is at a point where little or no 

change or movement is being exhibited. His self-concept is very poor; 

he believes that somehow his negative feeling cause him to be a 

worthless person. In the anxiety-reducing atmosphere of the 

counseling relationship, the client begins to explore his inner self, 

increasing his awareness and expression of feelings. The rigidity 
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of his personality begins to loosen and he can accept himself 

and others with greater ease; he experiences increased flexibility. 

As he learns that he and his feelings are acceptable he can accept 

responsibility for his behavior and feelings, and he takes charge 

of his own life. 

Clients* Perceptions of Counseling 

Conflict and anxiety, self-concept, awareness and expression of 

feelings, flexibility, and responsibility are all terms in reference 

to which the counseling process can be described, by clients as well 

as by counselors. Clients’ descriptions of counseling which follow 

are organized relative to these terms. 

Conflict and anxiety. At the time the client enters the counseling 

process, his experience of anxiety can be an extremely painful and 

debilitating thing. 

As I think back on this hectic period, my problems mounted 
increasingly; the tension and anxieties of daily living 
became extremely difficult to cope with. . . .Consequently, 
more anxieties were being produced, till in complete 
frustration I chose to enter psychotherapy (Arbuckle, 1961, p. 27). 

The intense anxiety that the client is experiencing can be the 

ultimate prod that urges him to seek counseling. 

I just had to do something! I've been scared to death; I 
don't know what's happening to me! I think I'm completely 
coming apart—sometimes I'm afraid I already have. I can't 
go on this way. I can't remember anything, I don't even 
know what I'm doing, half the time, and the other half I 
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don’t care! Nothing really matters anymore (Fitts, 1965, p. 16). 

The warm and acceptant counseling relationship provides the security 

which reduces the initially high level of anxiety, enabling the client 

to become aware of deeper anxiety-producing conflicts within his 

personality. One client, whom the counselor described as "a depressed 

highly anxious middle-aged woman" (Carkhuff, 1969, p. 104), experienced 

the counseling sessions as, in her own words, "good, warm, and 

relaxing" (Carkhuff, 1969, p. 107). She attributes this atmosphere 

to the feeling of trust she had in her counselor and notes the 

freeing effect it had upon her communication to him. 

During therapy I knew you were evaluating constantly, but I 
never felt you to be judgmental, in the constrictive sense. 
I felt completely free to tell you all that lay upon my 
heart, even things that showed me in an unfavorable light 
(Carkhuff, 1969, p. 111). 

For most clients, a noticeable reduction in their experiencing of 

anxiety occurs in the first few sessions. 

This has resulted in a very great drop in my anxiety, because 
although intellectually I know that this is sheer nonsense, 
emotionally I have been very afraid of becoming mentally 
ill, and of losing control of my thought processes. Just a 
few meetings were enough to reduce this fear very markedly 
(Arbuckle, 1969, p. 25). 

Although the anxiety is reduced, it doesn’t disappear. A client 

reflects upon the anxiety she experienced throughout the process: 

God, how I am bogged down. Hopelessly entangled in lines of 
indiscrimination between past and present, you and me, 
or threat based in reality and dragons of my own imagination. 

/ 

/ 
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. . . I am lost . . . wandering through a treacherous, 

intricate maze of my own making (Webster, 1974, p. 

The relationship provides the client with an atmosphere in which he 

can continue to experience his anxiety-producing conflict in an 

ongoing process, from the beginning of the counseling sessions to 

the ending. 

Even from the first session I felt that no matter how upset 

and disturbed I felt when I came I always left with a feeling 

of peace. It's wonderful to know someone is interested in 

your troubles and wants to help. Also someone in whom you 

can trust (Fitts, 1965, p. 26). 

Self-concept. The self-concept of the client at the beginning 

of therapy is predictably poor. He sees himself as incompetent in 

his current functioning and incapable of making any changes in his 

life-style. He is experiencing a nebulous, generalized feeling 

of "badness." He may see himself as a completely despicable human 

being: 

I am a big nothing. My dad calls me a phoney bitch and a 

drug addict and maybe I am. My mom doesn’t like me either 

and I fight with my sisters all the time. I hate school and 

I despise myself and my friends. I have no idea what I can 

do to clean up the mess I've made of my life. I wish I could 

run away again except this time forever—they'd never catch 

me. I wish I were brave enough to kill myself. I am too 
stupid to figure a way out of this mess. I hate being straight 

and prudish and I hate being a freak. I can't even make 

myself look decent (Furtak, 1973, p. 387). 

Perceiving oneself as useless and unloved is a common feeling of clients. 

I am just an absolute nothing. I have no value to anyone— 

much less myself. I've never done anything worthwile in 

my whole life. Nobody cares anything about me, and I 
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don’t blame them. They shouldn't (Fitts, 1965, p. 123). 

In addition to feeling worthless to himself, the client may need to 

keep others’ picture of him consistent with his own. 

. . .The things that would enable me to respect myself weren’t 

mine either, and I devaluated myself quite thoroughly. I was 

worth precisely nothing, and I couldn't convince myself other¬ 

wise, in spite of all evidence to.the contrary. Say something 

unpleasant about me, and I’d agree immediately and whole¬ 
heartedly; but try to tell me something nice about myself, and 

I'd spend hours trying to convince you, to explain in great 

detail how wrong you were. It wasn't false modesty either, 

I really felt desperately uncomfortable and dishonest in 

accepting appreciation (Rogers, 1951, p. 110). 

The client's use of the past tense in the preceding quotation 

expresses her perception that the effects of counseling included 

change in her self-concept. For some clients, there is a realization 

during the therapy process that ones feelings about oneself will 

change; the inability to care about self one day need not set a pattern 

for life. 

No matter how low I got—full of self-contempt, frustration 

discouragement, and rejection of those about me~I knew I'd 

come back up again, would take myself and my life in hand and 

rebuild in a way I could be proud of (Carkhuff, 1969, p. 114). 

Finally, the client may view the entire therapeutic process as a 

matter of change in his perception of himself. "I have learned to 

accept myself as I am, and I find that I rather enjoy being me; the 

most drastic change, in other words, has been to learn that I can 

live an enjoyable life without any drastic changes" (Strupp, 1969, 

p. 36). 



27 

Awareness and expression of feelings. The process of counseling 

is characterized very strongly by the client's increased awareness and 

expression of feelings. Encouraged by the reduction of anxiety in a 

warm and secure relationship, the expression of feelings moves toward 

more openness almost above and beyond the control of the client. "I 

felt completely free to tell you everything that lay upon my heart, 

even things that showed me in an unfavorable light—hell, I could not 

avoid it" (Carkhuff, 1969, p. 111). The client may have believed that 

experiencing or expressing emotions will lead to complete loss of 

control. The client who senses the inevitability of increase in his 

expression of feelings can become very frightened. 

After this, the wall seemed to disappear, but beyond it I 

discovered a dam holding back violent, churning waters. I 

felt as if I were holding back the force of these waters and 

if I opened even a tiny hold I and all about me would be 

destroyed in the ensuing torrent of feelings represented by 

the water (Rogers, 1951, p. 169). 

That unknown emotions may prove to be overwhelming, perhaps even 

more than one can handle, is a desperate sensation for those who are 

not on familiar terms with their feelings. 

A sea, a rising tide of chaotic emotions rises up from deep, 

deep within me, and threatens to overwhelm me . . . Can it 

be that when you pull one little brick out, the whole structure 
collapses into a shapeless pile of bricks and has to be 

rebuilt in a new form? (Rogers, 1951, p. 94). 

As the process continues, however, the client learns that experiencing 
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feelings that are newly realized or finally expressed is very 

satisfying. "I find courage to disagree openly with my mother and 

sister and argue” (Arbuckle, 1961, p. 26). Experiencing feelings 

can become a source of real enjoyment: 

I am now able to have pure strong feelings. By pure I mean 

comfortable feelings. Thus, when I was sick and thought I 

was happy at times it felt more like a nervous exhilaration 

or manic state rather than the feelings I have now which are 

truly comfortable and joyous and relaxing feelings. Likewise, 
now when I get angry I have a pure, strong feeling of anger. 

Expression of this anger brings relief (Strupp, 1969, p. 33). 

Flexibility. The client who was rigid and fearful of change 

reaches a point in counseling at which he begins to open himself up 

to new experiencing. He discovers that he can accept himself and 

others more easily. The willingness to accept himself and others, 

to allow himself to be whatever he is and to allow others to be 

whatever they are, indicates flexibility and adaptability within his 

personality. 

Are my ideals too high to be useful, and would I discard 

them? No, because they are mine, and accepted for myself 

only. Other people don't have to live by them, nor am I 

guilty if others violate them (Arbuckle, 1961, p. 21). 

The client discovers that he has the ability to take life as it is; 

he seems more confident that he will be able to survive and enjoy 

living. The client who made the following statement has just 

realized that she does not need to know what the future holds for 

her: 
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An immense burden immediately lifted off my shoulders. I 
was free to sit under the tree in the May sun-dapple, to 

knit you a sweater, enjoy desultory talk with K., and 

let come what would (Carkhuff, 1969, p. 115). 

Life takes on more meaning to the client as he becomes more accepting. 

"I can pretty much take each day as it comes now and even derive 

much satisfaction from little things" (Strupp, 1969, p. 21). The 

obsessive need for structure and planning disappears. "For the 

first time in my life it seems that I'm not locked into some pre¬ 

determined series of actions" (Arbuckle, 1965, p. 230). Another 

client becomes aware of the change she experiences in her need for 

structure: 

In the early days of the therapy I often planned what I’d 

begin talking about before a session. I'd been a long-time 

list-maker. But when I was with you I never really knew 

what I'd say next. I often heard myself express things I 

hadn't known were in me. I needed less and less to plan 

(Carkhuff, 1969, p. 110). 

Responsibility. Ultimately, the client recognizes that his 

life—his behaviors, his attitudes, and his feelings, are his own. He 

no longer blames the world for making him what he is. He can face 

the consequences of his choices with more ease. "I might add that 

I'm no longer quite so popular since I can now say 'no' to my 

friends, but this doesn't bother me" (Strupp, 1969, p. 21). The 

client decides that he is not only capable of making his own decisions 
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but that he prefers to make his own decisions. 

I really don't feel that it's necessary for me to come back. 
I feel that I'm able to . . . well . . .sort of . . . able 
to think for myself and decide just what I should or shouldn't 
do (Arbuckle, 1965, p. A25). 

When the pressure is on and the feeling of anxiety comes, I 
am usually able to do some self-analysis and determine why. 
I understand myself better and know why I believe and feel 
the way I do about most things (Strupp, 1969, p. 72). 

He has come to realize that he is, after all, a pretty competent 

person who can face life with a willingness to meet whatever comes. 

"I feel that I am now capable of handling my own problems. . . .I'll 

still have problems. That's part of living. But I feel capable of 

dealing with them" (Fitts, 1965, p. 143). 

Summary 

The counselor in the client-centered counseling process can 

expect to see certain characteristics exhibited by the client who 

enters counseling and he can expect to see certain changes develop 

in the client throughout the process. For the client, the experience 

is a different one. It is a difficult experience, but at the same 

time a rewarding and satisfying one. Emotions are strong and 

varied: Fear, peace, chaos, misery, frustration, enjoyment, joy, 

hate, anger, and relief are all illustrated in the client statements. 

The intensity of the process for the client is obvious. A difference 

between the perception of the counseling process by the counselor and 
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by the client may be in the intensity of the experience, 

counselor understands the client’s feelings but it is the 

who experiences the feelings.' 

The 

client 



Chapter 3 

Procedures 

(Clients’) reports (of counseling) may be distorted by 
self deception, biases, and wishful thinking; they may be 
inaccurate when judged against objective criteria; they 
may reflect unresolved entanglements with the therapist or 
with other significant people in the person's life. Yet 
they are better than statistics and percentages at revealing 
not only pain, disappointment, suffering and despair but 
also gratitude for having received help, acknowledgment of 
change for the better, and, in many cases, a sense of new 
courage and strength in facing the problems of life (Strupp, 
Fox, and Lessler, 1969, p. 20). 

It is agreement with the above statement, that a client's 

reports are more revealing of the client's personal response to 

a counseling situation than are statistics and percentages, that 

has led the investigator to present and describe the experience of 

a client in the counseling process as reported by the client. What 

more logical way could exist for client-centered counselors to come 

to a better understanding of the client's experience of counseling 

than to listen to the client's own description of the process? In 

this chapter the subject whose report of counseling was the basis of 

this investigation is described, a description of the counseling 

process which the subject was involved in is discussed, and a 

description of the method of presentation of the data in this study 

is given. 
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Description of the Subject 

The subject of the investigation was a female student at 

Montana State University, enrolled in an undergraduate curriculum 

within the College of Letters and Science. At the time of the 

counseling she was married, a mother, and in her mid-twenties. 

Description of the Counseling Process 

The counseling was initiated by the subject. Before the 

counseling began, she was slightly acquainted with the counselor 

in his role as instructor of a class in which she was enrolled. 

The counseling sessions were one hour in duration and were 

conducted once a week in the counselor's office. The counseling 

sessions extended over the period of one year. Even though the 

sessions were weekly, there was only a total of forty-two sessions. 

The discrepancy results from breaks between university scholastic 

quarters during which time the subject was not in attendance at the 

university and from the occurrence of occasional weeks in which the 

counselor's and client's time schedules would not permit a counseling 

session to be held. At the end of the year, the counseling was 

terminated because the student was leaving campus for a period of 

several months. The client noted in the diary that she was undecided 

about returning for counseling when she returned to the university. 

She did subsequently become involved in more counseling, but her 
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experience from that time on is not being considered in this 

investigation. 

The counselor was a sexy male staff member of the Montana State 

University Testing and Counseling Center who described his counseling 

approach at the time as basically client-centered. He possesses an 

Ed.D. degree in Counseling and has had several years of counseling 

experience. 

Method of Data Collection 

The data consisted of a client-authored feeling diary, reactions 

and responses to the counseling sessions which were recorded by the 

client. Her recordings were made from immediately following the 

session to as long as forty-eight hours later. 

When the client presented the diary to the counselor, it was 

accompanied by an introductory note which explained what the diary 

was and why she was giving it to him. She said, "It occurred to 

me that you might find it very useful to see. ray viewpoint as the client 

in a client-counselor relationship." This method of data collection 

draws the following comment from Good: "Diaries kept without undue 

concern for publication may reveal interests, desires, tensions, and 

conflicts not otherwise apparent" (1966, p. 316). Other comments were 

made by the client in the introductory note which may contribute to 



35 

an evaluation of the usefulness of that data: 

Everything I wrote in here I wrote with the idea that no 

one but myself would ever read it so I was as spontaneous 

and as honest with myself as I could be at the time. . . .1 

was very tempted to edit, make changes, corrections, comments 

or at least explain to you how things may have changed for 

me since some of these things went through my head, but I 

didn't. 

Both the client and counselor involved in the counseling have 

given their consent to the use of the diary in this investigation. 

Presentation of the Data 

In the interest of conciseness, the investigator has selected 

nine of the forty-two recorded reactions entered in the diary to 

present in this study. The reports of the first, second and third 

sessions were selected to illustrate impressions of the beginning 

of the counseling process. The eighteenth, twentieth, twenty-second 

and twenty-fourth sessions were selected to give data on the middle 

part of the counseling process. Alternate sessions were chosen so 

that the middle section would cover a greater time span of the 

counseling without causing the presentation of data to become too 

lengthy. The fortieth, forty-first and forty-second sessions were 

chosen to give impressions of the ending of the counseling which 

would roughly approximate the time covered by the beginning sessions 

chosen. Because of the length of the final session entry, the 

investigator decided to eliminate one of the ending sessions. The 
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fortieth session was selected to be eliminated because the invest¬ 

igators subjective evaluation was that the material was then more 

representative of the last one-third of the counseling process than 

had one of the other two ending sessions been eliminated. 

At the time the subject made her recorded impressions available 

to the counselor, she gave him permission to use them in any way he 

wished, including permission to reveal her identity. Upon learning 

that the diary was to be used for this investigation, however, she 

requested that her anonymity be protected. For this reason, the 
i • 

investigator has substituted fictitious names throughout the text 

of the diary. The investigator has also substituted a word or phrase 

on three occasions when not to do so might have allowed the subject's 

identity to become known. The three substitutions appear in 

parentheses. The remainder of the diary has not been altered in any 

way. 

Summary 

The importance of empathy, the ability of the counselor to Mbe 

with" the client, to understand him completely, to experience the 

client’s world as the client experiences it, is accepted as essential 

to the client-centered counseling process. In an effort to understand 

the client more completely, the investigator obtained a client's 

feeling diary of responses to her counseling sessions with her 
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counselor. The diary, that is, the client's world of the counseling 

process as she experienced it, was presented in this investigation to 

provide a more complete understanding of the world of the client. 



Chapter A 

Presentation of Data 

Nine verbatim diary entries made by the client in response to 

counseling sessions with her counselor comprise the data for this 

investigation. The only changes in the diary entries made by the 

investigator were to change the names of people mentioned in the 

diary and three identifying words or phrases. The entries were 

selected to give a cross-sectional representation of three stages 

of the counseling process. The diary entries have been numbered 

according to the session they followed. The entries have been divided 

into sections labelled Beginning Sessions, Middle Sessions and Ending 

Sessions. 

In the words of the client to the counselor in an introductory 

note that accompanied the diary: "(This diary) is simply my perception 

of my relationship with you and how it affected me." 

Beginning Sessions 

First session. "I always thought the biggest thing wrong with 

me was that I didn't like myself. But this morning in talking to 

Allan I began to see it more as not having my own standards but always 

living for somebody else's. Maybe there really isn't any difference 

between the two. Maybe in setting my own standards, my beliefs of 

what I should be, in deciding for myself what I am, I would really be 
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accepting myself. 

I was very aware of trying to figure out what he wanted or 

expected, or what kind of things would make him think I was a neat 

person. I wanted to tell him about (having worked in a counseling 

sort of position) and my interest in counseling and everything 

because I had already seen him responding favorably to Connie talking 

about the same kind of things. I also wanted to tell him about hating 

Connie in class and why but that's pretty much tied to the same thing 

so I didn't. But I can't really see that I will ever be able to 

talk to him or anyone else without becoming aware of what's important 

to them and therefore what I should be to be important to them. I 

guess the answer is that I can't and that is why it is so necessary 

for me to realize I can be what I Want to be and not what they want 

me to be. But I doni? t have the slightest idea of what I am or what 

I want me to be like. Where does a person get that idea from? Maybe 

there really isn't anything more to me than what other people think 

I am and the reason it's so important for me to live up to their 

expectations is because that's all there is to me and if I'm not that 

I'm nothing. 

I told him I wished he wasn't teaching (that class I am taking) 

and he said what would I like him to do about it. I told him give 

me an A but that's only part of it because I want more than an A, I 
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want approval and in most classes I get it with an A. But now I’m 

going to be more than just a student and I have to get his approval 

of me as a person too. Maybe if he could grade pass/fail it would 

solve part of it, because if he gives me an A I’m not going to be 

able to separate it from approval and if he doesn’t I’m not going to 

be able to see it non-personally. Maybe I will never be able to see 

it non-personally until I get the whole business of other people’s 

standards worked out. 

Just before I left he said about people meeting each others 

needs and people using each other that counseling meets his needs and 

spending an hour talking to me had helped him. I said that made me 

feel good, which it did, but I don't know if I believe that—no, I 

don’t. 

I think I want to get more from talking to Allan than his 

approval. I think I wanted more than Steve's approval or Bill’s 

approval when I first talked to them about my feelings. But it is 

very easy for me to get side-tracked into going after approval if 

I see it offered. 

Because nobody, ever, is going to totally approve of me so I 

will always feel like I didn't measure up as long as I am trying to 

measure up to someone else's standards. 

Second session. I find it hard to remember what was important 
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about yesterday or what I may have learned. But I don't think that 

means there wasn't anything, maybe it's just easier not to think about 

it. 

I feel like I'm still wavering between going to see Allan to 

really learn about myself or to get some acceptance and approval. 

When I write it out it doesn't sound mutually exclusive and I guess it 

isn't but the point is what is my purpose in going to see him. Because 

if it is for acceptance and approval it won't be enough. He might 

very well give it to me but it'll never be enough. There isn't enough 

acceptance and approval. 

So the problem isn't really getting acceptance and approval, 

it's finding out some way for me to get along in life fairly 

comfortably without having to work so hard at getting acceptance and 

approval. And the reason I want some other way is because I'm 

getting damned tired of running around and buttering people up or 

playing up to them or whatever it is that I do. Like Gregson's class. 

I come out of there so damned tense I could break. It is a real 

strain to act the way I think I should have to act. Then why? To 

get the A? To keep the scholarship? Bullshit. The A means the 

teacher approved. Of me, I guess. What if I quit trying to do that 

for one quarter to see what happens? I have all new professors. 

Nobody knows me, nobody expects anything from me. I could always 
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work for A’s next quarter for the scholarship. And what about my 

pass/fail course, how am I going to treat that? But that course is 

different, I want to learn how to direct a high school play in there. 

Oh to hell with school, I want to go skating with my family. 

What I really want from Allan is just some help in learning how 

to get along in a way I’m comfortable with. I don*t want any answers 

from him because I know that if I adopt his answers I'm really still 

doing the same old thing and that'll only work for a while. Well, 

I really do want to do just what I've always done but at the same 

time I really really know direction for my life has got to come from 

within me. 

When I think about it, Steve's values didn't work—I had to 

take speed to keep up with them. Bill's didn't either, I got lost 

again after a while and the only good times were when he was right 

there with me spoon feeding me. And yet Bill's values were pretty 

much live the way you feel is best for you and yet I think I managed 

to twist it around so that I was doing what I felt was best for me 

because that's what Bill thought I should be doing. Yeah, that's it. 

And that's what I don't want to do with Allan. But how do I manage 

that? 

Well, I think one good thing I've got going for me now is that 

I recognize that, what I've been doing, and I don’t want to now. 1^ 
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And another thing 1^managed for myself and when I think about 

it I'm really proud of me. I didn't tell Allan about Connie and the 

class and how she bugs me and I also didn't tell him about working in 

that position. I knew I wanted to do both of those things for the 

reaction I'd get from him and that's really doing them for him, not me 

just like I've been talking about. And I feel good about not doing 

that because I know it was best for me. 

When I underlined that first I at the top of the page I was 

having the first good spontaneous feelings about myself I can 

remember in a long time! 

Third session. What, if anything, did I learn today? I find 

myself trying to think of what I said that seemed to please Allan. 

That's bad. Well, maybe it's not bad but it's not what I want to 

be doing. It means I'm still trying to impress people. I guess I 

really couldn't expect to change overnight. Maybe I shouldn't ever 

expect to change maybe I should just realize that I am a person who, 

because of my own needs and insecurities, tried to impress people, to 

make them think well of me. Now that's pretty easy to cope with. 

Except I think it's dangerous with Allan because if I am impressing 

him and getting good reactions and responses from him then I think 

that's where I will stop rather that is what I will do instead of 
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really looking for growth or understanding of myself. 

I left his office feeling very good today. I wonder if it was 

because of Allan or because of me. He really doesn't say very much, 

except to repeat everything I said. He tells me he understands or I 

make sense to him a lot, too. Maybe that is what makes me feel good. 

Except, also, at the end of the hour I had the feeling that maybe I 

was wrong about myself! Maybe I'm not a creep after all. Maybe, hell. 

I know I’m not. But I'm not perfect and that's what I'm supposed to 

be! Says who. I know I'm not perfect and in one sense that's O.K., I 

can be human; but somehow I'm expected to be perfect. It's not that 

I don't measure up to what I think I should be; I don't measure up to 

what I have to be, to what I'm supposed to be, to what I'm expected 

to be. Now why in hell do I think that? That's not too hard to figure, 

but is this whole line of thought accurate or is it a copout? 

Maybe it's why I feel good about myself with some of my friends 

until I really don't measure up to what they think I should be. But 

they have no damn business expecting anything of me. Is this just 

saying "It isn't my fault world, it's all yours."?? 

Middle Sessions 

Eighteenth session. I really feel troubled and I don't know why. 

I talked to Allan for an hour and now I feel sort of undefinably 

disturbed. Maybe we stirred up some things but never quite got to the 
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center of them. The last thing we talked about was my npt wanting my 

husband to be part of my group tonight, and I really don’t know why. 

About the closest I could get was that I would be very uncomfortable 

if he was there. Allan asked if my husband wouldn’t be very accepting 

of me if I talked about some really deep feelings and I talked about 

some things I had shared with him that he had seemed to accept. 

Maybe I don’t really know if he accepted them or not. Like, 

how much does he actually tell me of what he feels? Maybe I’m not 

really sure if he's being accepting or if he just doesn’t want to 

have a big battle? That’s kind of close to sometimes when I feel like 

he should get angry about some of the things I do or say. I get kind 

of an uneasy feeling that he's afraid to. I think I might tell him 

about this when I get home if I have a chance tonight. I think I can 

ask him about the group and how he feels about not coming. I think 

I'll also tell him I talked to Allan about it today. I would kind of 

like him to know what things I talk to Allan about. 

I also talked about love and loving. I told him that I have 

pretty much the same kind of feelings about several other guys that 

I have about my husband. I was thinking about Bill and Jay and Gary 

and how I used to feel about Steve. And maybe kind of like Allan. 

Well, it's not exactly the same but it's pretty much the same, it’s 

a close, caring, comfortable feeling. I had been thinking about 
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Beth and Jay and how Beth sees love as being so different from 

friendship, and Jay doesn’t. Anyway, Allan said he could think of 

two or three other women he loved in the same way he loved his wife. 

That was really reassuring, I was almost feeling guilty for not 

loving my husband in some super special way and I can’t; this is me 

and this is the way I love people, I don’t know how to be any 

other way. And I don't want to. 

I also talked to him about sex and how it enters into man- 

woman relationships, and if I like guys does it mean I just like 

them as potential sex partners or something like that. I think I 

already knew I didn’t, but I didn't know to what extent it was part 

of my relationships. 

Allan says sex.is just a basic drive like hunger and thirst 

and as a result we are always sort of sizing up instinctively every 

person of the opposite sex we meet as a possible means of 

satisfaction. That's really interesting. It gives me an absolutely 

totally different view of sex than I’ve ever had before. I guess I 

always thought of sex as something to enjoy if you felt free 

enought to enjoy it but as a general rule I didn’t. 

Then we talked about how we sometimes use this to make other 

people feel good orrespond to us—that’s what I think I do to some 

guys—it's just sort of a way of making them feel neat so they’ll 

respond to me and make me feel like they like me. Allan says thats 
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a perfectly natural thing to do. 

I talked about Jay hugging me yesterday, and what kind of thing 

that was, a sexual thing or just a human closeness thing. He said 

it can be either or both or begin at one place and move to the other 

over a period of time. I asked how I could know what it was for 

me and he said just by paying attention to my feelings about it. 

So I think for me right now hugging is a good thing because I like to 

feel warm and close and cared about. I would really like to be able 

to hug people when I wanted to. And I want to a lot. In fact I canft 

wait for my husband to get home because I'd like to hug him. 

I told Jay today that he had really made ray day when he hugged me 

He said it did his too. That was really neat. I think I'd like to 

hug Allan some day and I know I'd like to hug Steve again sometime 

and I will. 

Twentieth session. Oh hell. Things seemed to have been going 

pretty fair overall until today. Now I feel like I will just retreat. 

I'll come in again out of the wind and sunshine and rain to in here 

where it's dark and warm. I just really don't like getting hurt. 

So today I choose not to take any more risks of getting hurt. I went 

to see Allan this morning and he said, "Well, now, you didn't set up 

an appointment for next week and you know what a terribly busy man I 

am and how many important people there are who really need to see me, 
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so, since you were a naughty girl and didn't make an appointment, I'm 

sorry but I just can't give you an hour today and I'm really all 

filled up for the rest of the day." Oh shit he makes me sick. I 

just said forget it and walked out and he wanted me to come back but 

I just couldn't, I really couldn't. I felt small and unimportant and 

betrayed. Yeah, now I really do know how Jay feels when he waits and 

nobody comes. 

Oh crap, I felt like every week almost there was some way that 

Allan let me know how terribly busy he was, how important other 

things are to him, what important problems other people have, what a 

terrible time he has fitting all the people with these other really 

important problems into his schedule. Shit, he can go to hell, I don't 

ever want to see him again and I don't ever want to talk to anyone 

again, not him or my husband or Beth or Jay or Bill or anybody, and 

I'm not going to, ever. 

At least not now. I think Jay is right, nobody really cares 

about you the way you want them to, not Bill or Allan or my husband 

or Steve, nobody does. That’s just acceptance, that's not feeling 

sorry for myself. Jay is right, I don't care about him like that and 

Beth doesn't either so why keep getting yourself hurt by trying to 

find someone. There isn't anyone; there are just other people just 

like me, also looking for somebody and there aren't any somebodys for 
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anyone. 

I'd really like to hurt Allan, I'd like to make him feel like 

a real shitty creep because he hurt me but I guess I feel like he'd 

just be able to shrug his shoulders and say it was my problem—my 

reactions and feelings and not his and I'd have to handle my feelings 

myself. 

Twenty-second session. Oh man, I feel so fantastically good to 

the core good. Not really whoopee good but just warm and secure right 

clean through good. I can't remember ever having felt so solidly good 

in my whole life before. 

I had the neatest hour with Allan today and that is why I am 

feeling so good. I guess he just let me see the human being Allan 

today like I've never seen him before and I like it, I guess I like 

him. 

He is such a gentle man, I guess that is the neatest thing about 

him. 

I was scared about going in today, what if things weren't as 

good as last week or worse yet, what if he wasn't even there. 

But he was there and he was happy to see me and was that ever 

neat. 

I talked about what happens when I feel this way again, and he 

said we'll have to talk about it then. And I thought what if it 
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happens again and again and again but maybe it won’t because things 

are better between me and Allan than ever before. 

Then he realized that maybe sometimes he feels like he’s 

getting cornered or pressured and he finds himself backing off. And 

he thinks he did that with me. Neat, because I felt uneasy like 

maybe he was afraid of what I wanted from him sometimes before so I 

decided to tell him what I intended to about how I feel about him— 

which was kind of hard. I told him about how I feel about the 

people that I share myself with, on the really deep honest level, how 

I feel really close to them and I feel like I really care about them 

and that’s kind of what love is for me at its best, and I told him that 

was how I felt about him. And I told him about wanting to tell him 

whether he liked it or not. Then I asked him if he understood me at 

all and he said yes, I had said it beautifully and he knew just what 

I had meant because he felt the same way. I said I guessed I needed 

to say it whether he liked it or not and he said he liked it and he 

felt there were moments with me that were really important that he 

cherished and remembered. We talked about that and what life really 

is to me, those important sharing moments, and he told me about Old 

Lodge Skins in Little Big Man looking for the center of the earth 

and finding it where there were really deep feelings about other 

people. 
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We talked about having felt really good last week and about 

today doing the same thing already. 

Allan said we had kind of decided just to let this relationship 

grow and see where it went—and that’s scary as hell for me but I 

don’t know why. How could I be more involved with him than I already 

am? One obvious answer is on a sexual level but I really don’t think 

I want that, I like my life the way it is without messing stuff up. 

Anyway I feel like the kind of sharing we did today is more meaningful 

to me. 

He talked like he has made a commitment too now, about getting¬ 

being involved, not just me, and I like that. 

Then he talked about—man this is neat, I treasure it—wanting 

to stay with this relationship because other ones had always gotten 

off the track for him somewhere. Boy is that ever reassurance for 

me. 

He was just so neat, so different, it’s really strange. He smiles 

so much now. 

I saw him twice later while I was taking my 350 test. He waved, 

he wanted to establish contact with me. That is so good and ego¬ 

building. I need ego-building from him in a bad way. I need it from 

everyone, that is just me. 

I really feel guilty writing this but I guess that’s kind of 
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dumb. What I feel tonight is almost like first being in love without 

the strings or conditions or hopes and expectations that are tied to 

it. Just the good feelings. 

Today we talked to each other instead of me talking to him or 

him talking to me. 

I feel like I have something really special that I want to 

treasure and cherish and nourish and I will as best I can. I feel 

really fortunate. 

I think I just realized that mostly other people act the way 

they feel and not the way they think I want them to act. Like when 

Allan or Steve are being nice to me it's not because they want to make 

me feel good, it's probably because they feel good toward me at that 

moment. 

Like Allan smiling and waving—he didn't do that because he 

wanted to make me feel good but because he felt good toward me. And 

the same way with how Steve used to treat me. Boy I really miss 

Steve. 

Also when I talked about coming back in to see Allan and being 

worried about pressuring him he said something, I can't remember 

exactly, but like he wanted me to come, he needed me too. 

Twenty-fourth session. I guess I feel like my counseling session 

today was probably the most significant of any I have ever had. For 
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one thing it lasted five hours. Well, not actually, but I didn*t 

leave Allan’s office for five hours. I guess I'd better start at 

the beginning. I have been so angry at Allan lately and I don't 

know what for. Well, I kind of knew what for. For one thing I was 

mad at him because he didn't stand up for me with that lady with the 

mask and for another thing he talked about his daughter just like my 

father used to talk about me. Oh wow did that shake me up. I got 

so upset I was almost sick to my stomach. Then I went out to my car 

and cried, only at the time I didn't really know what was the matter. 

O.K., so I told Allan about these things today and we talked about 

them for a little while. It took me quite a while to be able to tell 

him about the father-daughter thing. Then he really got excited 

about telling me how important it was that he be able to have those 

feelings and be able to say them somewhere that I really felt put 

down because I had ever said I didn't like what he said. I told him 

so too, I told him he gave me a fifty-cent lecture. He said he 

probably had done that alright. 

Then I asked him about what I remember him saying about first you 

have to deal with the feelings on top before you even know what the 

feelings on the bottom are. And I said maybe I was finding out what 

some of the feelings on the bottom are and its really scary. He said 

yes, it is, and maybe some of the feelings that I had never come to 
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cope with yet were sexual feelings because we hadn’t talked about 

them very much yet. I said yeah, they were hard for me to talk about, 

but I already had in mind then what I wanted to say and I told him 

that there were two things I was aware of that I had just kind of 

begun to recognize. O.K., so first I told him about my feelings about 

my family, and I really got way down deep about them, and then 

secondly I told him the really bad one about my wishing I was dead. 

About thinking about the motorcycle accident and suddenly wishing I had 

died in it. Oh ick, I still have a hell of a lot of trouble with 

that. Mostly I say, no way baby, that's not me. I don't really feel 

like that. 

But I know how terribly terribly shitty I felt when I talked 

about those feelings and I also know that I cried after Allan had 

left and I was thinking about them alone. I told him about feeling 

hopeless and alone. Then he had to go and I didn't want to so I 

stayed in the office alone and thought about all the different ways I 

could kill myself. And I thought about my family if I did. And I 

cried. And I got sleepy and I thought Oh no, I can't go to sleep 

because if Allan comes back and I'm asleep he'll think this wasn't an 

important thing to me and he'll make me leave and I don't want to go, 

I just don't ever want to go anywhere again. I really felt shaky. 

Then he came back and talked for a while again and then he had to 
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leave and then he came back again and then I left and went and had a 

hamburger and then I went to class and saw Beth and started to tell 

her a bit about my day but I didn’t have enough time. 

The first hour Allan was gone was really bad but the second 

time when he left I read part of (a book on his desk) and I didn’t 

feel so bad. I guess I had calmed down a lot then. 

We really talked a lot and Allan said even though I can’t see 

it now it will be O.K. if we stick with it and work through it. Those 

feelings still hurt inside me when I stop and think about them. He 

asked me if I could come in again next Monday rather than waiting 

'til Thursday and I just felt really really crummy and said next 

Monday, I don't care about next Monday, what do I do about now? 

And another time, right after he came back after his class, I 

started to tell him a little bit about how it felt and I said, Allan 

you don't want to hear this shit, and I looked at him and he just sat 

there and nodded his head yes and just kept looking at me and nodding 

his head. Oh wow, Steve Newman has come back to haunt me. Thank you 

Allan. I remember one time I felt really really shitty and I was 

telling Steve and I said. You don't want me for a friend and he said, 

yes, I do, and he looked at me just the way Allan did that all of a 

sudden cuts right through all the hurt and gets right into the heart 

and made me think, both times, that maybe I could live through hurting 
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after all. 

The first time I was talking, right after I told him how I felt, 

Allan said that the compassionate part of him wanted to tell me no, 

don't feel like that, but the other part of him knew that those 

feelings were O.K. and he had to let me know that too. He just really 

kept reassuring me and letting me know it was O.K. and I'd be coming 

back until I could handle those feelings. I really didn't want to 

leave his office ever and if he hadn't had a three o'clock appointment 

I probably wouldn't have, but he did and I had to leave, but I was 

O.K. enough by then to leave anyway. I talked a little bit about 

needing him and being afraid that it wasn't O.K. if I needed him, like 

for five hours at a time, and he said it probably wouldn't be O.K. if 

it happened all the time. That made me angry at the time because .1 

thought what if I needed you all the time. I think I am going to 

have to ask him that, if I really really did need him would it be 

alright, but it just now occurred to me that I don't have to ask him 

that because today I did really really need him and it was alright. 

Oh wow, that is neat too. 

I guess I have to say that I feel more relaxed tonight than I 

have in a week and my shoulder is hardly hurting at all anymore. I 

don't feel too great, but I don't feel hassled, just tired. I almost 

want to say, yeah, I feel good but I am afraid to. How will I know if 
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I am just burying the dirty icky feelings or if I am accepting 

them? 

I just kind of feel like I’d like to continue from yesterday. 

I talked to Laurie last night and told her about telling Allan that 

I would like to die. She was neat, she cried and said she sometimes 

felt that way too. This morning I went over to Allan’s office before 

class, I just kind of wanted to see him for a couple of minutes and 

tell him about telling Laurie. I was pretty proud of what I said to 

him. I said, Allan, I'd like to walk over to class with you. I just 

simply told him I wanted to, not that I thought I would, or I just 

dropped by, or anything faky. I just wanted to walk with him. And I 

also said if it’s alright with you, I guess I wanted him'to know that 

I still am not sure what’s alright with him and what isn’t. So those 

were good things. I did walk over to class with him then and I sure 

have good feelings toward him today. Gratitude, really deep abundant 
* \ 
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gratitude. Sort of like I'd probably feel if someone saved me when 

I was drowning. I feel like thanking him all over the place. I also 

told him about being concerned about whether or not he'd be there when 

I needed him and he said probably the best thing to do is not to 

worry about those things until they came up and then just let the 

relationship take care of them itself. 

Yeah, I just saw what that means. It means by planning things 
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out and making sure of things, well., I just don’t really need to do 

that if I can trust a little, I just sort of go along and deal with 

things when they happen. So when they happen, I deal with them. 

That almost makes me feel as though there are probably going 

to be a lot of things to deal with, like all the time. Maybe that’s 

what a relationship is. Dealing with things as they come up. Just 

being aware of what is inside me and responding and reacting to it. 

Yeah, I’ve heard that lots before but I guess it just now came true 

for me. My relationship with Allan is not a set of rules about how 

we feel and will react that we can write down on paper so that we will 

know what to do when something comes up. My relationship with Allan 

is just being around and handling whatever comes up. I’ve always 

wanted to have things so planned out, so definite, so absolute. This 

is neat insight. 

When I told Allan about Laurie crying and telling me she felt 

that way too sometimes, he told me he did too and that probably all 

people do sometimes. Thanks Allan, that was a good thing to say to 

me. 

Ending Sessions 

Forty-first session. How can you just shrug your shoulders and 

say okay when I say I never want to see you again? 
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Doesn’t my anger even deserve to be recognized? Well sure, but 

it's ten o’clock now so come back and be angry next week or maybe in 

the spring. I'm not angry next week or in the spring, I’m angry and 

hurt now and I'm having a hell of a hard time handling it and I'm 

feeling like it doesn't make any difference to youwhether I can 

handle it or not. If the way you were dealing with me is acceptance 

then forget it, I don't want that kind of acceptance and I do know 

what's good for me and what isn't and I want to be treated like a 

human being not like a client. 

I feel like it doesn't matter to you if I ever come back or not 

and I feel angry and betrayed and I feel like I've been tricked into 

being as open and honest with you as I possibly can be so you can be 

a good counselor. 

I feel so hurt, so put down, so nothing, so shit. 

When we were talking later in the hour I felt like maybe it 

was going to be alright and I really did want to know how it was for 

you. 

I feel like I don't ever want to see you again Allan. Oh wow 

do I feel like I've been taken, used, I really am nothing, shit, and 

you made me believe for a while that I wasn't and now it hurts like 

hell to find out I am. 

I am having a hell of a hard time believing it can be a good thing 
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for me as a person if I say I feel like I don't ever want to see 

you again and you just shrug and say okay. I guess I know that that 

is supposed to say to me it is okay for me to feel any way I want 

to and theoretically I can understand that but I don't feel like it 

says my feelings are okay I feel like it says I am a shitty worthless 

crummy creepy person whose existence doesn't make one particle of 

difference in this world. I feel like it says I am not worthy of a 

real response from human being Allan, all I deserve is a standard- 

stock-accept any feelings she has-okay-counselor answer. Nonhuman 

responses must be for nonhumans therefore I am nonhuman. Sure, I can 

understand that I need to learn it is okay for me to be angry at 

people because I am very afraid to be angry but I wish I could also 

learn that I am somebody, that it is okay for me to be in this world, 

that it is okay for me to be in your office and it is okay for me to be 

in your life. I guess I don't believe any of that, I guess really what 

I feel is that I am such a shitty crappy person that I had no right to 

ever feel differently and all those neat good feelings I had were bad 

because they weren't true. And like wishing now that I'd never 

hugged you is not so much because I am angry at you as because I know 

now it was something I shouldn't have done, I feel like I didn't have 

any right to, like I should realize that nobody in this world would 

want me to hug them. I feel like I should have known I am disgusting 
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and repulsive and shit. Oh wow Allan I wish you could understand 

that, I really really wish you could know what that feels like. 

Forty-second session. I just came from seeing Allan and I 

feel so sad. I feel like Ifm never going to go back and see him 

again and I have just seen him for the last time ever. And that's 

why I am sad. But it is okay for me tht I am sad. I guess being 

sad is one of the feelings I can live through now, I know that 

there is a beyond sad and it's okay to feel sad. And we had a good 

hour. I wonder if part of the reason I feel so sad is because I kind 

of know I'm not going back anymore for regular counseling. Oh hell 

1 might change my mind about that before the time that I can go back 

gets here but I guess what I feel today is that I don't think I will. 

I wonder if Allan knew that. I guess I didn't know that until just 

now myself. I love you Allan and I'm really going to miss you. I 

really didn’t want to leave your office and I really didn't want to 

leave you. But sadness is something I can live with, being scared is 

something else—it's a lot harder for me to live with but I don't feel 

scared now, I really feel okay. 

I guess right now I feel like I can handle my life pretty well 

alright and I know too that I won't always feel like this but I'll 

have to deal with the way I feel tomorrow tomorrow. 

This is me one year's counseling later and I like it. I like 
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me right now. 

Allan said it is okay if I want to come back (when I return to 

school in a few months) and I felt like it really is okay and I can do 

whatever I want to and I will do whatever I want. 

Allan it was so neat seeing you today. I enjoy you when you are 

enthusiastic and excited and I also enjoy you when you are very 

serious. I enjoy you when you are being you I guess. 

Hey this is really a good moment for me—it's kind of a sad-happy 

moment, a very intense moment and I am very near crying as I was when 

I left your office Allan. It is so neat to really feel things. I 

wonder if feeling angry could ever feel neat—or if feeling fear could. 

Feeling sad is neat right now. 

I sure didn't know how to leave. That was hard. Goodbyes are 

always hard for me. 

We talked about a lot of good things—last week and how anger 

and hurt are for me and honesty and courage or health. But I'll go 

over that later. Right now I don't want to leave this feeling I am in 

right now. 

It's sort of fantastic that this year could have turned out the 

way it did and I had no idea it would. I wonder what next year will 

be like? That's scary, what if it isn't good? 

Goodbye, Allan, not goodbye forever but goodbye for this year and 
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being my counselor and loving me—because no matter what you call it 

that’s how it came across to me. I love you. 

When I came in today Allan told me he had some Christmas presents 

for me, he said they weren't the kind you could wrap up and put under 

the tree but they were Christmas presents anyway. He said that in his 

class evaluations his class had said that for some of them the best 

aspect had been my diary or my coming to class. And they commented on 

what a lot of courage I had and somebody else had said they didn’t see 

how I could see myself as fat and ugly. That last comment is something 

I have to quickly move over and go on to something else because I can’t 

really accept being fat and ugly but deep down I know I believe it 

about me and I'd just rather not have to stop and talk about any of 

that and have to look at it and maybe face it. But I sort of liked 

hearing those things, well actually I really liked hearing them and 

they were neat things and I think that must have been a neat class 

with a lot of neat people in it. 

I talked about that class and what a neat experience talking to 

them had been for me and how I felt like I should be on top of the 

world for a really long time because of that or else if I didn’t maybe 

it wasn't neat after all. But I didn't feel good Friday and I wasn’t 

being honest about that and also that it really scared me that Allan 

wasn't feeling good that morning either and we talked about that for 
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a while and Allan ended up saying maybe it's important for me to 

see my responsibility and understand what was going on with me and 

how it affected how things went that morning but it is also important 

for him to see the same things about himself. I never thought of 

that, I guess I just wanted to say hey look I see how I really 

screwed things up and it’s sort of neat to be able to see that and I 

wanted him to agree with me. I guess too I was a little afraid to 

let Allan take any of the responsibility for an upsetting session 

because he might not like me if knowing me makes him see bad things 

about himself. But I guess he simply likes learning things about 

himself, just like I do, good or bad isn't really a factor. 

I told him about letting Dawn read my diary and how she was 

really neat about it and I had been pretty afraid of what she'd say 

and I told him that my sisters were just all very neat people and I 

was very lucky and ye said yes I was but not because I had neat 

sisters—-he said most people have sisters who are neat people but they 

think their sisters are bitches. I liked that. 

And I told Allan that it really hadn't taken so much courage to 

let people read that diary because I just wasn't so afraid of having 

people know me. And I said I had gotten good reactions from absolutely 

everybody that had read it. Allan says that is mental health because 

what that really means is that pretty well any response I get is okay 

with me and that says that I can kind of adjust to any response and 
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have it be okay. He talked about his Dad being able to do that 

when his Mother died—like it was okay with him no matter how people 

responded, he could accept sympathy and understanding or he could 

continue to function if it wasn’t offered. And that is what mental 

health is. That was neat. 

Allan I really treasure the times you talk about yourself, I 

can't even explain it. I guess it comes across to me as you being 

pretty deeply honest about yourself with me and it makes me feel 

valued and trusted and good when you are that way with me. 

Like letting me see that maybe you felt you weren't very 

supportive of your father during that time and that you felt you were 

just wrapped up in what you had lost. And how really good it was for 

you to have your wife see those neat things about your father and tell 

you about it. And calling times like those with her another kind of 

sexual satisfaction. Wow. Sharing that with me just really hits me 

deep and hard and makes'more of a conscious impression on me than 

anything else in counseling. ' I just feel sort of awed and I treasure 

those times and I wouldn't trade them for anything. I wish I could 

understand a little more about what is going on then and why I feel 

about those times the way I do because I have an idea that they were 

somehow very crucial to the way counseling went for me simply because 

they made such a deep impression on me and I remember them all so 

well. 
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We talked about being able to work through last week’s bad 

time—maybe hard time is a better way of describing it—and I guess I 

really have come a way since last May when I couldn’t go back to 

Allan and say hey, I’m really unhappy about this, can’t we work it 

out. I told Allan how very very hard the angry and hurt times are 

for me to live through—at those times it’s like there is nothing 

beyond the hurt or anger, it just seems like I will continue to feel 

that way forever. I guess I haven’t worked through hurt or anger very 

much in my life. And Allan's saying he knew I'd have a pretty rough 

couple of days but for me it was I'd have a pretty rough forever. I 

didn’t know that things would ever be okay again. 

And I liked Allan saying that when I left Friday it left things 

pretty unsettled with him too and it was sort of with him during the 

day too. I guess I am always afraid that the things I do and say have 

no effect on anyone else, me and my anger or my hurt couldn’t possibly 

be of any significance at all to anyone else. Like after I leave 

Allan's office he probably doesn’t even remember I was there. I am 

not important or significant to me so how could I be to anyone else. 

Because I see me as a nothing everyone else must too. 

I told Allan about how I saw my response of being so elated 

after the time with his counseling class. I told him partly it was 

important that I was the center of attention and got to do all the 
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talking and I really like that and partly it was because it's import¬ 

ant to me to please him and I felt like the way things had gone had 

pleased him—I was a,little afraid to tell him that because I was 

afraid he might think die was behaving wrong as a counselor or I 
\ v ^ V 

wouldn't be trying to please him but that's just me and it always 

has been and now I think it's neat that I can see other things that 

made me feel good besides pleasing Allan, I never could with Steve, 

but Allan thinks it's okay. It was okay with me even if it wasn't 

okay with Allan. JJut Allan said he had been very pleased with how 

things went and I guess I knew that. But the neatest thing of all 

about why I felt so good was because I was so honest with the class 

and that is such an important thing to me, to be honest. I don't know 

if it's true for everybody, maybe just because I spent all my life 

trying to keep people from knowing me and covering up the real me, 

even from myself, it is now so important for me to be honest about me. 

I guess I need that more than anything else I know of right now. 

At the end of the hour I talked about being worried about being 

dependent on Allan. I guess as long as I can see Allan I don't 

really care whether I'm dependent upon him or not but if I can't see 

him, as I'm faced with now, and maybe life is going to be hell without 

seeing him then I guess I get plenty concerned. And I guess I feel 

like if I am dependent on Allan and I'm not supposed to be and he's 

responsible because he wasn't whatever kind of counselor he was 
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supposed to be so I wouldn’t become dependent then damn it Allan I do 

get angry about it. But hey, I've got a better idea that makes a 

whole lot more sense to me and that I prefer to believe right now. 

And that is that my feelings are my responsibility and if I am 

dependent on you then that is my problem and I will have to work it out 

as best I can. I am me and if I am afraid of how things will be 

without you Allan then that is something I will have to work out for 

myself and it is not something you did to me or something you could 

have prevented if you had been a different kind of counselor. You are 

you and I am me and that is always what we have had to work with and 

it always will be. Allan you talked about what kind of dependence 

scares you—the girl with the woman counselor and the girl wanting to 

sit on the woman’s lap and suck at her breast—well Allan I just can't 

honestly say that kind of dependence is very different from how I feel 

about you. I want you to hold me and protect me and take care of me 

and I never want to face the world again, I want you to take care of 

everything for me and never let there be any hard times for me to 

live through. That i£ me Allan and that is the kind of dependence 

I feel toward you and that is why when I am with you I never want to 

leave you, not ever, and maybe that is the kind of dependence that 

scares you. Hey Allan I can't help it, that really is me. But in a 

way I guess it is okay with me even if it isn't with you—and I 
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don’t know that it isn’t, I’m only afraid maybe it isn't—somewhere 

along the way you let me grow into a strong enough person that 

things can be okay with me even if they're not okay with you or even 

if they aren’t the way I'd like them to be ideally. I guess after 

I think about it and work it out with myself for a while I can accept 

the way I feel toward you and I can accept the sadness I feel because 

I won't be seeing you and I can accept the fear I sometimes feel 

that I can’t handle things without you. And that does feel good. That 

feels damn good. I guess being able to feel like this about me and 

my feelings is really the best thing about counseling. Lots of things 

are neater in my life now Allan because of the counseling. Having had 

you be part of my life is neat. Having things be so very much better 

with my husband than I ever dreamed they could be for me is so good 

and I am so very grateful to you for that. Everybody in my life is 

just a little bit neater now, I see them differently. I can hug 

Steve again and I like that. And I know that Bill and Laurie love 

me and I can understand that now and believe it for the first time. 

And I think my really really neat friendship with Jay developed as 

it did because of counseling. And I feel so much more at ease with 

Beth and less like I have to be what she expects of me and more like I 

am okay with her and I like that. And I can be what I am with all of 

my sisters now instead of being what I think they think I am. 
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Probably to have had any one of those relationships grow the way they 

did I would have gladly given the 50 hours of pain and anguish and 

searching and learning of counseling. But the best relationship of 

all that grew out of counseling for me Allan and the one that I 

think I would do anything to keep is not my relationship with you or 

my relationship with my husband it’s my relationship with me. It’s 

knowing me and understanding me and liking me and loving me and hating 

me and being disgusted by me and being ashamed of me and being angry 

at me and being hurt by me. I’m not sure if this makes any sense when 

I write it out but I know what I mean. It's like I never had that 

much contact with me before and I sort of like knowing me and I find 

out that I am terribly important to me and I just somehow missed 

experiencing that ever before. I guess I was always afraid to know 

me before, whenever I'd get a glimpse of me I wouldn’t like it and it 

would really scare me and I was just very afraid to know me. And 

finding out that 1^ am a neat person—like finding out you were and 

finding out my husband is—I guess that was a real surprise to me, 

that maybe I am. And I don't always believe it but right now I do 

and I know I have plenty of times now when I do. It's scary to say 

this but I think I actually have more times now of enjoying being me 

with all the ups and downs than I do of wishing I wasn't me. Wow. 



Chapter 5 

Discussion of Data 

The client’s diary entries following the counseling sessions 

were recorded as a spontaneous natural progression of reactions and 

responses to the counseling session. As such, part of their value is 

in their illustration of the sequential process of the reactions. 

However, to provide the reader with a more unified, organized 

description of the counseling process as perceived and experienced 

by the client, the data are discussed in the chapter relative to the 

questions formulated in Chapter 1. For each question, the discussion 

follows an outline proceeding from (1) beginning sessions, to (2) 

middle sessions, to (3) ending sessions, and to (4) a summary of the 

movement through the sessions. 

Conflict and Anxiety 

1. Within the counseling process, how does the client perceive 

his own experience of conflict and anxiety? 

Beginning sessions. Early in her response to the first sessions 
! 

the client expresses the uncertainty of not knowing the appropriate 

behavior, "I was very aware of trying to figure out what h<B wanted or 

expected" (p. 39). The client’s expressions indicate she is 

experiencing anxiety in attempting to live up to the impossibility of 

what she perceives other's expectations of her to be. In the second 
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session, the tension in feeling compelled to be someone other than 

she feels she is is being acutely felt: 

. . . I’m getting damned tired of running around and buttering 
people up or playing up to them or whatever it is that I do. 
Like Gregson's class. I come out of there so damned tense I 
could break. It is a real strain to act the way I think I 
should have to act (p. 39). 

By the third sessions, she is experiencing conflict between her 

perception of her real self and her perception of her ideal self. "But 

I'm not perfect and that's what I am supposed to be!" (p.44). In 

the two sentences following that quotation she expresses an intellect¬ 

ual understanding of not needing to be perfect and then concedes 

that concept somehow doesn't apply to her. 

I know I'm not perfect and in one sense that's O.K. I can be 
human; but somehow I'm expected to be perfect. It's not that 
I don't measure up to what I think I should be; I don't measure 
up to what I have to be, to what I'm supposed to be, to what 
I'm expected to be (p.44 ). 

There is a great deal of conflict in wanting to live life as an 

expression of what one feels one is, but at the same time feeling 

pressure to be some hazy ideal self, a perfect self. In Martin's 

language, her desired goal is to be able to live as an expression 

of what she is but her desired goal is also a feared goal because 

in achieving the goal she believes she will risk losing approval of 

those around her, a feared alternative (p.44 ). By the third session, 

the counseling relationship as an anxiety-reducer is beginning to be 
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a factor. 

I left his office feeling very good today. . . .He tells me 

he understands or I make sense to him a lot, too. Maybe that 

is what makes me feel so good (p. 42). 

Middle sessions. The initial statements made by the client in 

the middle sessions shoy unresolved conflict in terms such as troubled 

and disturbed (p. ^4). she expressing anxiety, confusion and 

uncertainty about some things "we stirred up" (p. 44). Conflict is 

being experienced but the source of the conflict is not available to 

her. Later in the middle sessions, she expresses the experiencing of 

some anxiety in her relationship with her husband: "I get kind of an 

uneasy feeling that he's afraid to (get angry)" (p. 45). She follows 

that statement with one expressing her feeling of guilt, resulting 

from conflict, about that relationship: "I was almost feeling guilty 

for not loving my husband in some super special way and I can't . . .' 

(p. 46). There is certainly some anxiety in the client regarding the 

status of the counseling relationship at this time: "I was scared 

about going in today, what if things weren't as good as last week or 

worse yet, what if he wasn't even there" (p. 49) and 
H
Allan said we 

had just kind Of decided to let this relationship grow and see 

where it went—and that's scary as hell for me but I don't know why" 

(P. 51). Deep conflict and anxiety are expressed in her wish that 
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she had died in the motorcycle accident followed by the immediate 

denial of those feelings (p. 55). During that session, the anxiety 

apparently becomes relieved, at least for a time, for toward the 

end of the entry she says: 

I guess I have to say that I feel more relaxed than in a week 

and my shoulder is hardly hurting at all anymore. I don't feel 

too great, but I don't feel hassled, just tired. I almost want 

to say yeah, I feel good but I'm afraid to" (p.56 ). 

Ending sessions. In the next-to-last session the client is 

still experiencing conflict but she is more aware of the conflict: 

"I'm angry and I'm hurt now and I'm having a hell of a hard time 

handling it. . ." (p. 59) and "I am having a hell of a hard time 

believing it can be a good thing for me as a person if I say I feel 

like I don't ever want to see you again and you just shrug and say 

okay" (p. 59). There is probably more expression of conflict by the 

client in this session than in any other one. She is saying she 

wants to feel important, but she doesn't; she wants to believe the 

good feelings were real, but she doesn't; she wants to feel good 

about having hugged the counselor, but she doesn't; she wants to have 

the counselor understand, but she feels he doesn't. All illustrate 

conflict between the way she wants things to be and the way she 

perceives them (pp. 55-56) • In the last session, she experiences some 

anxiety about the future: "I wonder what next year will be like? 

That's scary, what if it isn't good?" (p. 62). She also recognizes 
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that fearing she is of no significance to anyone in her life is an 

anxiety situation she commonly finds herself in (p. 66). 

Summary. The client's conflict and anxiety are expressed or 

implicit consistently throughout the counseling process. Although 

she indicates that the counseling relationship reduces the threat, it 

does not eliminate the anxiety. Her awareness of the experiencing of 

conflict seems to increase in the middle and ending sessions; the 

conflict that is expressed in those sessions is done in terms of 

direct opposites of feelings. The anxiety in the beginning sessions 

seemed to be mainly concerned with her perception of her self as 

inconsistent of her perception of her ideal self. The anxiety in the 

middle sessions seems more concerned with the incongruence she sees 

between her world as she would like it to be and the world as she 

believes it is, while the anxiety of the ending sessions is recognized 

in relation to its source by the client. 

Self-concept 

2. Within the counseling process, how does the client perceive 

and experience his self-concept? 

Beginning sessions. The client's negative concept of herself 

is illustrated by the first statement in her diary: "I always thought 

the biggest thing wrong with me . . ." (p. 38). She sees herself as 

basically lacking an "okayness," an acceptability, and is entering the 
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process of counseling with a goal of discovering what is wrong so 

that she can alter herself. This negative self-concept seems to be 

a fairly persistent view, as illustrated in the following quotations: 

M. . . the reason it's so important for me to live up to their 

expectations is because that’s all there is to me and if I’m not 

that I’m nothing" (p. At); ", . . he said ... spending an hour 

talking to me had helped him. . . . but I don’t know if I believe 

that—no, I don’t" (p. AO); "Because nobody, ever, is going to totally 

approve of me . . ." (p. AO). However, there is also some expression 
•*. V y 

of tentative positive self-feeling in these first sessions, for she 

says, "Maybe I'm not a creep after all" (p. AA). 

Middle sessions. Through the middle sessions, the client seems 

to have times of viewing herself positively and times of viewing herself 

negatively. She make^ a very self-acceptant statement about liking 

the way she feels about\ ottjer people (p. A6) and another about being 

pleased with her honest behavior (p. 57). During this same period of 

the counseling process she also sees herself as small and unimportant 

and unsignificant to the counselor; she says, "... nobody really 

cares about you the way you want them to . . ." (p. A8). Her feelings 

about the motorcycle accident, " . . .wishing I had died in it" and, 

upon facing those feelings, thinking "about all the different ways 

I could kill myself" (p. 5A), express a very deep belief in her 
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worthlessness. 

Ending sessions. There is a great deal of expression of self- 

concept in the ending sessions, both negative and positive, as there 

was in the middle sessions. Consistent with Martin's contention that 

conflict produces lowered self-esteem, most of her negative self¬ 

statements occur in the forty-first session, the session in which she 

is experiencing the most conflict. She feels "so hurt, so put-down, 

so nothing, so shit" (p. 59) and "like I've been taken, used, I really 

am nothing" (p. 61). She believes the counselor's responses to her in 

the counseling session make her to be something less than a human 

being: ". . . I am not worthy of a real response from . . . Allan, 

. . .Nonhuman responses must be for nonhumans therefore I am nonhuman" 

(p. 60). The total response to this session is a negative self- 

concept; she ends the entry by saying, ". . .I'm such a shitty 

crappy person that I had no right to ever feel differently . . .1 

am disgusting and repulsive and shit" (p. 60 )• the following, 

final, session entry, the client's expression of her self-concept is 

almost completely the opposite. Many positive self-statements are 

expressed. Two examples are "I can handle my life pretty well" and 

"I like me right now" (p. 61). The strongest expression of self¬ 

esteem is probably the concluding paragraph of the diary: 

But the best relationship of all that grew out of counseling 

. . . is my relationship with me . . . and I sort of like 
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knowing me and I find out that I am terribly important to me 
. . . and finding out that ^ am a neat person (p. 70). 

Summary. Negative and positive statements of self-concept occur 

throughout the counseling process. The client’s statements of 

positive self-concept become stronger and more frequent toward the 

ending, although the client is still seeing negative facets to herself 

in the final session entry. 

Awareness and Expression of Feeling 

3. Within the counseling process, how does the client perceive 

and experience his awareness and expression of his feelings? 

Beginning sessions. In the beginning counseling sessions, 

the client's experience is mainly one of intellectual introspection. 

She expresses almost no feelings until the end of the third session; 

she seems to possess minimal awareness of her feelings at this stage. 

Although she prefaces statements with "I feel," she does not seem 

able to make a distinction between an intellectual expression and a 

feeling: "I feel like I’m still wavering between going to see Allan 

to really learn about myself or to get some acceptance and approval" 

(p. 41). 

Middle sessions. Although there is still some attempt to 

analyze feelings, the middle sessions show the client to be very much 

preoccupied with her feelings: "I really feel troubled and I don't 
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know why" (p. 44); "I would be very uncomfortable if he was there" 

(p. 45); "I get kind of an uneasy feeling. . (p. 46). Most of her 

feelings are either past or future feelings, but she is now beginning 

to experience present feelings as well: "I feel so fantastically 

good to the core good" (p. 45). She is learning, somewhat, to identify 

her feelings. She explores, defines, and redefines them: 

I really feel guilty writing this but I guess that’s kind of 
dumb. What I feel tonight is almost like first being in 
love without the strings or conditions or hopes and expectations 
that are tied to it. Just the good feeling (p. 51). 

She is experiencing the increased awareness of feelings as somewhat 

frightening: 

Then I asked him about what I remember him saying about first 
you have to deal with the feelings on top before you even know 
what the feelings on the bottom are. And I said maybe I was 
finding out what some of the feelings on the bottom are and 
its really scary (p. 52). 

Ending sessions. Her feelings are now being lived in the moment 

during which they occur, be they negative or positive feelings, quite 

fully: "I’m angry and hurt now and I'm having a hell of a hard time 

handling it and I'm feeling like it doesn't make any difference to 

you whether I can handle it or not" (p. 59 ). Her expression has 

become free and spontaneous during these ending sessions: "I feel 

so hurt, so put-down, so nothing, so shit" (p. 59). For the first 

time, feelings are enjoyed: "It is so neat to really feel things. I 

wonder if feeling angry could ever feel neat—or if feeling fear could. 
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Feeling sad is neat right now" (p. 62). 

Summary. The client shows very strong and unmistakable movement 

throughout the counseling process from a point of experiencing no 

feeling and indulging in intellectual analysis of self to preoccupation 

with feelings to full awareness and experiencing of feelings with 

enjoyment. Her expression of feeling becomes clear and emphatic. 

Flexibility 

4. Within the counseling process, how does the client perceive 

and experience his flexibility? 

Beginning sessions. The client finds it very necessary to know 

what she "should be" in prder to function (p. 39); in looking for 

the right way to be a human being, in looking for a definite, pre¬ 

scribed outline upon which she can build her behavior, she is expressing 

a very rigid and inflexible way of looking at life. There is little 

spontaneity in the writing; her expression is rational, objective and 

seemingly quite controlled. 

Middle sessions. The client evidences much more flexibility in 

the last half of the middle sessions. Her perceptions of others1 

behavior begins to broaden (p. 52 ), as well as her perception of 

herself (p. 52). The style of her writing has changed from the 

orderly analysis of the first sessions to a more free-flowing of the 

spontaneous directions of her mind. A real difference from the 
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beginning sessions to the twenty-Courth session con be seen in the 

self evaluation: . .by planning things out and making sure of 

things, well, I just don’t really need to do that if I can trust a 

little, I just sort of go along and deal with things when they happen. 

So when they happen, I deal with them" (p.58). A few lines later, 

she expands on her increasing ability to take life as it comes: 

My relationship with Allan is not a set of rules about how 

we feel and will react that we can write down on paper so 

that we will know what to do when something comes up. My 

relationship with Allan is just being around and handling 

whatever comes up. I've always wanted to have things so 

planned out, so definite, so absolute (p. 58). 

Ending sessions. Although change is evidenced in the content of 

the next-to-last session in that the expression has moved from the 

beginning sessions intellectual analysis to free-flowing spontaneous 

feeling content, the ability to accept the feelings completely and 

allow them to be is not present in this session. She is unable to 

realize that the feelings she is experiencing are only for that moment, 

not absolute truths to be lived with through eternity: 

. . . all those good feelings I had were bad because they 

weren't true. And like wishing now that I'd never hugged 

you is not so much because I am angry at you as because I 

know now it was something I shouldn't have done, I feel like 

I didn't have any right to . . . (p. 60 ). 

In the entry for the final session, however, flexibility is obvious 

throughout. She is experiencing a willingness to let the feelings 

exist, whether they are sadness or happiness. Her ability to put off 
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making a decision about returning at some time to see the counselor, 

and then believing that "I can do whatever T want to do and I will 

do whatever I want " (p. 60) shows a greatly decreased need to have 

things absolutely structured. Even the writing style is more loose 

and spontaneous than in the middle sessions. 

Summary. There is a strong increase in the client's flexibility 

between the first sessions, those in which she needed structure and 

clearly defined expectations, and the last sessions, those in which 

she can accept things as they are and feel very little need to have a 

sense of knowing what to expect. 

Responsibility 

5. Within the counseling process, how does the client perceive 

and experience his own responsibility? 

Beginning sessions. The client's concern with the expectations 

of others as the controlling force in her behavior illustrates a lack 

of responsibility for self at this time (p. 39). The determiners of 

her behavior are others rather than herself. Her comments in these 

first sessions do indicate an awareness of her need to become 

responsible for herself: ". . .1 really really know direction for 

my life has got to come from me" (p. 42). A similar knowledge is 

expressed when she says, "Is this just saying 'it isn't my fault world, 

it's all yours'" (p. 44). She attributes the responsibility for her 



within the relationship to the counselor because "he makes me feel 

good" (p. 4?). 

Middle sessions. The client’s world, during these middle 

sessions, seems to be one in which she has no desire nor willingness 

to assume responsibility for herself. She expresses resentment at 

realizing that the counselor would not take responsibility for her 

feelings: "I'd really like to hurt Allan, I’d like to make him feel 

like a real shitty creep because he hurt me but I guess I feel he'd 

just be able to shrug his shoulders and say it way my problem—my 

reactions and feelings and not his and I'd have to handle my feelings 

myself" (p. 49). She sees the counselor as being the cause of her 

feelings: "I had the neatest hour with Allan today and that is why 

I am feeling so good" (p. 49 )• She expresses very emphatically her 

belief that the counselor is more able to take care of her than she 

is able to take care of herself in her desire to not leave his office, 

in her perception of his strength, in her gratitude for "saving her," 

V \ 

and especially in her need to know "what's alright with him and what 

' i v 

isn’t" (pp. 54-58,). v . ^ 

Ending sessions. In these ending sessions the client might seem 

to be moving, slowly, toward self-responsibility. She shows a 

willingness, one week after a "bad session" occurs, to say that at 

least part of the responsibility for the session is hers (p. 66). 
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At the end of the last session she begins to realize that the 

irresponsibility she has been indulging in is hers; she is beginning 

to take responsibility for her irresponsibility (p. 68). The 

loudest messages in this session are still the demand that she be 

treated in a way that will "make me feel good" (p. 67). She still 

experiences a strong need to please the counselor (p. 67); in doing 

what the counselor would like her to do she is allowing herself an 

"out"—if all does not turn out well, after all, she was only pleasing 

the counselor, so she cannot be held responsible. Her feelings of 

dependency upon the counselor which she expresses as "I want you to 

hold me and protect me and I never want to face the world again, I 

want you to take care of everything for me and never let there be any 

hard times for me to live through" (p. 68) are a clear evasion of 

responsibility, but her awareness of her deep wish to evade 

responsibility is the beginning of assuming responsibility. 

Summary. In the first sessions the client expresses a strong 

sense of expecting the world to take care of her although she also has 

an intellectual recognition of her need to take control of her own 

life. In the middle sessions she is trying very hard to make the 

counselor totally responsible for her feelings and is resenting his 

refusal to do so. In the ending sessions she still shows a great 

deal of irresponsibility but she is somewhat more able to take 



85 

responsibility for herself at certain moments. 

Chapter Summary 

Overall, the client experiences anxiety throughout the sessions, 

although the conflict source changed from beginning to end. Her self- 

concept consisted of both positive and negative elements throughout; 

however, the ratio changed from about equal in positive and negative 

to predominantly positive. The client experienced very great move¬ 

ment in awareness and expression of feeling, from minimal awareness and 

expression to very full awareness and expression. Equally great 

movement was experienced in flexibility, movement from needing definite 

outlines for her world to being able to live with whatever came. 

Movement toward increased responsibility was minimally experienced by 

the client; she demonstrates some awareness of responsibility as 

a desirable goal but does not perceive or experience herself as a 

responsible individual. 



Chapter 6 

Summary, Conclusions, and Recommendations 

Summary 

One of the most important concerns in client-centered counseling 

if not the most important concern, is the experience of the client. 

Counselors who can be empathic, that is, who can communicate to the 

client that they fully understand and share his experiential world, 

are more successful counselors than those who cannot. So a major 

consideration for counselors is to find ways in which they can 

better or more fully understand the world of the client. The purpose 

of this investigation was to provide some data that might contribute 

to the counselors’ more fully understanding the world of the client 

in the counseling process. The problem of this study was to 

investigate and present the experience and perceptions of the client 

in client-centered counseling. 

There seems to be no valid evidence that objective data is more 

accurate or valuable than subjective data, so one cannot assume an 

approach which yields one kind of data to be more desirable. Rather, 

the choice of method for obtaining data must be dictated by the 

circumstances in which the data will be applied. An investigation 

which is attempting to determine the experience and perception of an 

individual seems most particularly suited to an approach which yields 
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subjective data. Therefore, the data obtained for this investigation 

was in the form of a subjective, introspective feeling diary, a 

diary in which a client recorded her reactions and impressions to each 

client-centered counseling session in which she was involved over 

a period of one year. The fact that the diary was kept for personal 

purposes of the client rather than for the purposes of this investi¬ 

gation make it less likely to have been influenced to yield 

information consistent with the investigator's goals or expectations, 

and therefore more valuable. 

To aid in placing the data in a useful framework, a summary 

and synthesis of thr^e (t^heories of client-centered counseling were 

drawn from the related literature. The summary and synthesis 

provided five descriptors of the counseling process which were used 

as referents to which the client's perception and experience of 

counseling could be related. Questions about the nature of the 

perception and experience of the client in the counseling process 

were formulated around these descriptors. Clients' perceptions of 

their counseling experiences, drawn from the literature, were 

reviewed in relation to the descriptors. The data were presented 

and discussed as they related to the five questions formulated 

previously. 
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Conclusions 

The results of this investigation need to be evaluated by each 

individual who reviews them in the interest of broadening his 

understanding of the client's perception and experience of the 

counseling process, for empathic understanding of the experience of 

another individual is a subjective experience itself. The investi¬ 

gation provides an opportunity for individuals to increase their 

experience by adding at least one moment of deep realization of what 

it is like to be a client. 

Recommendations 

1. The major recommendation of this study is that further 

endeavors to accumlate subjective data from clients during all stages 

of the counseling process be carried out. 

2. Another recommendation made is that investigations be 

conducted which evaluate the success of counseling from the client's 

point of view. 

3. Since the counselor as a person in the counseling relation¬ 

ship that exists between counselor and client is such an important 

variable in counseling, a recommendation is made that research 

into the perceptions of the client toward the counselor throughout 

the counseling process be conducted. 
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4. The final recommendation made is that the client’s subjective 

experiencing of the facilitative counseling conditions of empathy, 

unconditional positive regard, and counselor congurence should be 

investigated to determine the meaning the communication of these 

conditions has to the client. 
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