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Abstract:
The purpose of this study was to determine if the abusive/neglective mother perceives the outcome of
events as being the result of chance or fate and if her child holds a similar view. The subjects were
selected by stratified sample of single-parent families from the current caseloads at the place of their
treatment, either the Bozeman or Billings Public Health Departments. The sample was further stratified
into two groups of mother-child pairs characterized by: (1) known or suspected physical child abuse
and/or neglect (Group I), and (2) the absence of abuse and neglect (Group II).

The data was collected using two standardized scales (Bialer's and Rotter's Locus of Control Scales)
and a questionnaire seeking socioeconomic and demographic data. The sample consisted of 17
mother-child pairs, eight in Group I and nine in Group II. The collection of data was done in the
subjects' homes. Comparisons were then made between: the mother's score on Rotter's I-E Scale and
the child's score on Bialer's Children's I-E Scale; mothers' I-E scores and demographic data in Group I
and mothers' I-E scores and demographic data in Group II; and finally, between children's I-E scores
and demographic data in Group I and children's I-E scores and demographic data in Group II.

Since the sample size was so small, a descriptive analysis was done. The data were presented using
tabulations, tables and a scattergram. The findings, based on so few subjects, could only suggest trends
in the locus of control orientation of the abusive/neglective mothers as compared with control group
mothers. The findings also seemed to show abusive/neglective mothers have lower income and
educational levels than the control group mothers.

No definitive statement could be made regarding the findings of this study because the sample size was
so small. The recommendations for research suggested ways that the student or professional may utilize
the locus of control measure in the future. 
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ABSTRACT

The purpose of this study was to determine if the 
abusive/neglective mother perceives the outcome of events 
as being the result of chance or fate and if her child 
holds a similar view. The subjects were selected by strat
ified sample of single-parent families from the current 
caseloads at the place of their treatment, either the Boze
man or Billings Public Health Departments. The sample was 
further stratified into two groups of mother-child pairs 
characterized by: (I) known or suspected physical child
abuse and/or neglect (Group I), and (2) the absence of 
abuse and neglect (Group II).

The data was collected using two standardized 
scales (Bialer's and Rotter's Locus of Control Scales) and 
a questionnaire seeking socioeconomic and demographic data. 
The sample consisted of 17 mother-child pairs, eight in 
Group I and nine in Group II. The collection of data was 
done in the subjects' homes. Comparisons were then made 
between: the mother's score on Rotter's I-E Scale and the
child's score on Bialer's Children's I-E Scale; mothers'
I-E scores and demographic data in Group I and mothers'
I-E scores and demographic data in Group II; and finally, 
between children's I-E scores and demographic data in 
Group I and children's I-E scores and demographic data in 
Group II.

Since the sample size was so small, a descriptive 
analysis was done  ̂ The data were presented using tabula
tions, tables and a scattergram. The findings, based on 
so few subjects, could only suggest trends in the locus of 
control orientation of the abusive/neglective mothers as 
compared with control group mothers. The findings also 
seemed to show abusive/neglective mothers have lower 
income and educational levels than the control group 
mothers.

No definitive statement could be made regarding the 
findings of this study because the sample size was so small 
The recommendations for research suggested ways that the 
student or professional may utilize the locus of control 
measure in the future.



CHAPTER I

INTRODUCTION

Children have been abused, neglected and killed by 
ritual, accident and malicious intent from the beginning of 
man. The belief in the parents' rights of unrestricted 
punishment of his child and the myth of maternal instinct 
have perpetrated the maltreatment of children. Slowly 
throughout the centuries, an awareness developed of this 
widespread problem. Today, it is estimated that in the 
United States alone more than one million children are the 
victims of physical abuse and neglect each year. At least 
2,000 children die annually from circumstances related to 
abuse and neglect (Copans, 1979).

The only figures available to indicate the dimen
sions of abuse and neglect in Montana have been the number 
of children and families who were provided services by the 
Social and Rehabilitation Services. In fiscal year 1977, 
3,904 children (1.5% of all the children in Montana) were 
investigated by county protective service staffs (Montana 
State Task Force on Child Abuse and Neglect,1978 :3).
These figures did not include many of the counties in the 
state. Gallatin County was one of the areas not included
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in the report.
Many professionals feel that the problem of child 

abuse and neglect has been greatly underreported. Conduct
ing a statistical analysis of the problem of abuse and neg
lect has been fraught with difficulties. On one hand has 
been the problem of inconsistent definitions of child 
abuse and neglect. Most of the states have incongruous 
definitions within their state agencies and among all fifty 
states. On the other hand has been the problem of report
ing child abuse and neglect into the legal system for 
follow-up care. Even with these problems, national, statis
tics reflect an increase in the reporting of child mal
treatment. Professionals questioned whether the number of 
children abused and neglected has increased or has the 
reporting resulted in a greater awareness of the problem 
which in turn produces more reported cases.

The increasing incidence of child abuse and neglect 
was not the only reason to warrant study in this area.
Most researchers have indicated that abuse and neglect were 
cyclic in nature. Those children who have grown up with a 
lack of care and nurturing have found it difficult to rear 
their own children in a healthy manner. Considerable study 
has shown that not only do these children learn dysfunctional
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child-rearing attitudes and behaviors from their parents, 
but many of the parents and children show similar person
ality traits.

One personality trait that has been studied in 
another discipline may be helpful in looking at abusive 
and neglective families. This trait is the way an indi
vidual perceives events that happen to him. The construct,

'i

Locus of Control, is seen as reflecting the individual's 
ability to conceptualize the relationship between his own • 
behavior and the outcome of events. If an individual per
ceives events as being under personal control, an internal 
orientation exists; if a person perceives events as being 
under nonpersonal control, such as luck, fate or chance, an 
external orientation exists.

Many professionals in the past have planned treat
ment programs aimed at only the parents. More recently, 
programs and services have been focused on the entire family 
Some professionals have developed preventive programs with
the hope of reducing child abuse and neglect. The focus of

.the public health nurse has also been on prevention.
The locus of control construct may aid the nurse 

and other interveners in planning for both treatment and 
prevention of child abuse and neglect. In therapy, the

1V



— 4—

control, orientation of abusive/neglective parents and their 
children may suggest whether therapy should be structured 
or unstructured. The determination of control belief will 
also assist the therapist in understanding how individuals 
view personal responsibility.

By integrating the locus of control measure with 
other forms of information— familial history, child rearing 
practices and attitudes, personality and socioeconomic 
characteristics— a profile of the individual at-risk for 
abuse and/or neglect may be developed.

The first step, then, is to establish a baseline 
on the way abusive and neglective mothers perceive control 
over life events, and if their children hold similar views.

Theoretical Basis
Social learning theory provides the general theo

retical background for this conception of life events and 
the effects of reinforcement. Julian B. Rotter (1966) 
developed from social learning theory a concept of internal- 
external control of reinforcement which describes the 
degree to which an individual believes that reinforcements 
are contingent upon his own behavior. Internal control 
refers to the individual who believes that reinforcement
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is contingent upon his own behavior„ In other words, the 
individual believes that the outcomes of life events are 
the result of something he has done. External control 
refers to the individual who believes that reinforcements 
or life events are not under his own personal control but 
rather are controlled by luck, fate, chance or powerful 
others. Thus, depending upon past reinforcement exper
iences, a person will develop a consistent attitude tending 
either to an internal or external orientation toward the 
source of reinforcements or life events.

It is important to note that internal-external lo
cus of control is seen as a continuum and that a person is 
neither internal nor external, but is described as being 
more or less internal or external than other individuals.

Locus of control changes seem to occur as a result 
of natural events and as a result of concentrated effort. 
Changes with advancing age have been found to influence 
internal-external scores, with older children showing 
greater internality than younger children (Bialer, 1961). 
The literature has presented conflicting results with 
regard to locus of control and sex differences. Stephens 
and Delys (1973) found that in samples of pre-school chil
dren, the females were more internal than males. Other
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studies either revealed that there was no difference be
tween males and females, or confirmed that females were 
more internal. There is limited literature on the rela
tionship between birth order and locus of control; however, 
most of the available studies indicated that first-born 
children were more internal than later-born children 
(Crandall et al, 1965).

In studying the locus of control orientation, the 
foregoing variables should be considered.

Statement of the Problem
Do single, female parents living in Bozeman and 

Billings during the spring of 1979 who abuse and/or neglect 
their children view life events as happening by chance or as 
caused by powerful others (external orientation), and do 
their children between the ages of five and one-half and 
eight years hold similar views?

Hypotheses to be Tested
The mothers' scores were obtained with Rotter's 

Internal-External Scale and the children's scores were ob
tained with Bailer's Children's Locus of Control Scale.

I. The mothers in the abusive/neglective group will score
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more externally than the mothers in the control group
(hi>.
There will be no difference between the scores of the 
abusive/neglective mothers and.control group mothers

2. The children in the abused/neglected group will score 
more externally than the children in the control group 
(H1)..
There will be no difference between the scores of the 
abused/neglected children and the control group children 
(H0).

3. Similarity will be found between abusive/neglective 
mother's score and the abused/neglected child's score
(H1).
There will be no relationship between the abusive/neg
lective mothers' score and the abused/neglected child's 
score (Hq ).

4. Similarity will be found between the mother's score and 
the child's score in the control group (H^).
There will be no similarity in scores between the con
trol group mothers and children (Hq ).



- 8 -

5. Female children in the abused/neglected group will 
score more internally than male children (H^).
There will be no differences between the scores of the 
abused/neglected female and male children (Hq).

6. Female children in the control group will score more in
ternally than male children (H1 ).-L
There will be no difference in scores between male and 
female children in the control group (Hq ).

7. First-born children and adults will be more internally 
controlled than later-born children and adults (H1). 
There will be no difference between control scores of 
the first-born children and adults as compared to later- 
born children and adults (Hq ).

8. Similarity will be found between the abusive/neglective 
mothers' childhood environment (people in residence, in
come range, educationa and type of employment) and the 
abused/neglected child's current living situation (H1)„ 
There will be no relationship between the abusive/neg
lective mothers' childhood environment and the abused/ 
neglected child's current living situation (Hq ).

9. The mothers in the abusive/neglective group will have
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lower educational and income levels than mothers in the
, =:

control group (H^).
There will be no difference in educational and income 
levels between the abusive/neglective mothers and the 
control group mothers (Hq ).

Need for the Study
Even with the increased detection of the child ab- 

user, many researchers suggest that we still are viewing 
just the tip of the iceberg. The problem is widespread and 
providing adequate treatment to all those in need has been 
difficult. Blumberg (1974) commented that, "the reaction of 
the socially adjusted person to a child abuser is to demand 
for him or her severe retribution and to remove the child 
from the noxious home," (BIumberg, 1974:26). It is obvious 
on careful analysis that this would be no solution. For, 
not only is the family left disrupted and untreated, but 
displacing and replacing of all those children would over
load any agency.

Working with these high risk and problem families 
often does not help their problem (Copans, 1979). Either 
the resources needed were not available or the intervention 
was initiated too late. In addition to these two problems,
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therapists do not share similar views for intervention. 
Steele and Pollock (1968) focused their therapy only at the 
parents, both the abusive parent and the non-abusive 
spouse. Other programs, feeling the lack of resources, aim 
therapy at the parent and hope that the child will benefit 
from the parent's treatment. The three-factory psychody
namic theory presented by Kempe (1976 in Justice) describes 
the parent, child and situation that contributes to the ab
usive act. The parent must have potential for abuse which 
can result from inadequate "mothering imprint" in his or 
her own childhood. The child must have been seen by the 
parent as being different or special, whether he really was 
or not. And the final contributing factor was a crisis 
which precipitated the abusive act. If a therapist uses 
Kempe1s theory to understand the factors surrounding abuse, 
then the treatment may be directed at all three factors.
The literature shows the beginning of family-oriented pro
grams. Along with the researchers expanding the therapy to 
include all family members, more is being learned about the 
successful treatment and prevention of abuse and neglect.

With increased knowledge about the etiology of ab
use arid treatment regimes, there also is demand to base 
therapy on scientific knowledge. Adding the locus of
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control measure to the existing indicators in use (family 
history, socioeconomic and sociocultural factors, personal
ity characteristics and child rearing attitudes and prac
tices) may provide a. more definitive basis for treatment 
and prevention of child abuse and neglect.

The concept of control over events seems like an 
important view to obtain. The professional could determine 
whether an abusive/neglective individual feels personal re
sponsibility for his actions or whether this individual sees 
no relationship between his behavior and the outcome of 
events. Anderson (1977) suggests that the individual who 
feels responsible for his own performance also tends to 
assume that he can cause certain changes in the environment. 
This, then, suggests that the individual who perceives his 
behavior as his responsibility also feels control over his 
environment. Rotter (1971) and other researchers believe 
that the direction of the locus of control orientation may 
have important consequences for how the individual responds 
to different kinds of therapy (structured or unstructured), 
how he responds to prolonged periods of stress, and his use 
of various social behaviors.

The professional, by knowing the locus of control 
orientation in the troubled family members, could first
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■increase his knowledge about the family's/individual's per

ception of personal responsibility, and secondly could pro
vide a treatment program that would be most appropriate to 
this family. The therapy could he matched to the belief in 
control. With the intensive therapy these troubled famil
ies need, a sound educational program based on scientific 
findings is important.

The abusive/neglective parent/family that is re
ceiving treatment based on locus of control orientation and 
other measures will benefit by having treatment that is 
planned for their individual needs. By sharing the results 
of the measure during therapy, the individual, can begin to 
increase a self-awareness. The child would also benefit 
from identification of his control orientation, since in
tervention could then also be aimed at his special needs. 
The child or children of parents in therapy that has been 
matched to family needs will also benefit because such in
terventions will reduce the risk of abuse and neglect to 
them and promote a more healthy parent-child relationship.

After determining if the abusive/neglective mother 
and abused/neglected child views life events as the result 
of fate or chance, then the locus of control measure might 
be used as a supporting measure for identifying potential
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abusers. Using the measure as a preventive tool could bene
fit (I) the therapist, by providing information that would 
help in planning preventive programs; (2) the "at-risk" 
individual, for intervention, could begin at an earlier 
point and an abusive/neglective situation could be averted; 
(3) the child or future child, by having the risk of abuse 
and neglect decreased; and (4) the community, by decreasing 
the incidence of child maltreatment through prevention, 
early detection and intervention.

Thus, knowledge and use of locus of control orienta
tion scores could benefit everyone involved with child ab
use and neglect: the community, the therapist and the
family.

Assumptions
1. That the mothers and children will be interested 

in answering the questionnaires.
2. That the abusive/neglective mothers will not 

feel forced to answer the questionnaire for the fear of los
ing their children.

3. That the children and mothers will be able to 
understand the questionnaires and answer according to per
sonal beliefs.



-14
Limitations

1. The study was limited to abusive and neglective 
single mothers who have been identified by the health de
partments in Bozeman and Billings during the spring of 1979

2. The study is limited to single parent mothers 
over 24 years of age and their children between five and 
one half and eight years of age.

Definitions
1. The internal-external locus of control scores 

of the children were based on the results of Bialer1 2 3s 
Children's Locus of Control Scale..

2. The internal-external locus of control scores 
of the mothers were based on the Rotter's Internal-External 
Locus of Control Scale. It should be noted that for this 
study, when analyzing the data, Rotter's scores were con
verted to and computed as internal scores rather than ex
ternal scores.

3. An abusive/neglective mother is any mother 
known to be or suspected of inflicting physical, non-acci
dental harm to her child and/or failing to provide food, 
clothing, supervision, medical care or sanitary living con
ditions to her child.
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4. Abused/neglected child is any child that" was 
known or suspected of receiving non-accidental physical 
harm, and/or not provided with adequate food, clothing, 
supervision, medical care, or sanitary living conditions 
by his/her mother.

A complete review of literature concerning child 
abuse and neglect and locus of control will be presented 
in Chapter.II.



CHAPTER II

PART I. REVIEW OF LITERATURE ON 
CHILD ABUSE AND NEGLECT

Historical Overview
Child abuse is not unique to this century. Since 

the dawn of man, children have been abused, neglected and 
killed by ritual or accident. In ancient history children 
were "permitted" to survive. In Sparta the state claimed 
the right to all children at birth. Those children who 
were selected to live were given specialized treatment and 
great care. In ancient Rome the child's father, rather 
than the state, was delegated the power of selecting the 
children he wished to rear. Those rejected became the 
property of the state and were mutiliated to become 
beggars.

In 1421 foundling homes for unwanted children were 
developed for the many children who were abandoned. During 
the Middle Ages massive infanticide was practiced. During 
the 17th Century the Society of St. Vincent de Paul was 
founded to provide care for children. But it was not until 
the 19th Century that a "medical awakening" for children 
was gradually developing. During the first half of that
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century the first public dispensary for children in the
United States was opened. This dispensary was staffed by 
voluntary assistants who made home visits (Wallace, 1972). 
But this medical awakening had not extended tq the. mal
treated child.

In 1874, a child named Mary Ellen was found beaten 
and chained to her bedstead. The American Society for the 
Prevention of Cruelty to Animals was the only agency.that 
could be persuaded to act in her behalf (Redbill c.f. 
Heifer, 1968). From this, the Society for the Prevention 
of Cruelty was formed in New York, 1875. This was one of 
the earliest voluntary agencies concerned with the care of 
children in the United States.

One of the earliest papers written on child abuse 
dealt entirely with fantasy. This was Freud's "A Child 
is Being Beaten." It hasn't been until more recently that 
the abused and neglected children have merited a focus of 
attention in medical, social and legal contexts. The first 
to reveal the potential dimension of the child abuse prob
lem was Henry Kempe in 1962. Supporting his findings 
with radiological examinations, Kempe reported on the 
clinical manifestations of child abuse and the problems 
of reporting. Since Kempe's introduction of the child.



abuse/neglect problem to the nation, responses by the med
ical , social and legal circles have been widespread.

The incidence of child abuse has been found to be 
widespread; some are even calling it an epidemic. 
International attention to the problems of children re
sulted in 1979 as being the Year of the Child. Thus, 
children are receiving recognition as having the right to 
grow in a healthy supporting environment.

Along with the more recent national and inter
national recognition of the child, laws and funding to 
support the healthy development of children have been 
passed. The Federal Register of July 25, 1978 reported 
that each state received for services to abused and ne
glected children a basis of S25,000 with an additional 
amount of money based on the ratio of each state1s children 
compared to the total number of children in all states.
This represented an increase in the base figure of $5,000 
per state. The money was granted under the Child Abuse 
Prevention and Treatment Act of 1974. This gave Montana 
$37,018 in comparison to Colorado's $65,184 and New York's 
$277,035.

Between 1963 and 1965, all 50 states passed laws 
requiring medical reporting of child abuse, ultimately

-18-
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subjectlng the abusing parent to legal process, and cata-
' •lyzed the formation of child protective services through-- 

out the nation (Green, 1976)„ But many problems hamper
the reporting of all child abuse cases. At the bottom of

' 1Ithe problems is the lack of standard definitions for child 
abuse.

Thus, history shows child abuse as being an old 
phenomenon passed on from generation to generation. Until 
the "medical awakening" of the 19th Century, very little 
recognition of the problem existed. The 20th Century 
brought child abuse and neglect to international attention 
with actions by the medical, social and legal communities. 
The movement to alleviate child abuse and neglect is 
hampered by the variety of definitions and the problems of 
reporting cases into the system.

Definitions
There are two major problems with the use of non

standard definitions of child abuse and neglect. The 
first problem is on the national level: states have dif
ferent definitions and criteria for substantiating child 
abuse. Thus, it becomes very difficult to aggregate the 
data among or to compare data between the states, either
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regionally or nationally (Theisen, 1978:417).
This section on the use of various definitions for 

child abuse and child neglect will attempt to show the 
foilwing: first, how varied the definitions have become;
and second, the problems of reporting child abuse and 
neglect cases, and planning for services to meet the pop
ulation's need.

The term "battered child" was created by Kempe and 
Heifer in 1962 to describe "any child who received non
accidental physical injury or (injuries) as a result of 
acts (or omissions) on the part of his parents or guard
ians" (Heifer and Kempe, 1962). This early definition does 
not include physical neglect or emotional abuse which may 
be less obvious but equally or more devastating to the 
child. More recently agencies that serve the abused and 
neglected populations may not separate the two by defini
tion. Frequently the agency's definition has differed from 
the state's legal definition. To compound the confusion 
over the definitions, researchers will often use another 
definition. Looking at some of the state legal defini
tions of child abuse and neglect, we find the following 
problems:
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1) they are not standard,
2) all, except Illinois, do not have separate 

definitions for child abuse and neglect,
3) some states (five at the time of this writ

ing: New Mexico, Tennessee, Texas, West
Virginia and Wisconsin) have no specific 
definition provided.

The following examples may show the variety of 
definitions used in the United States. Montana's legal 
definition is:

Comission or omission of any act or acts which 
materially affect the normal physical or emotional 
development of a youth, any physical injury, sexual 
assault; failure to thrive, taking into account 
age and medical history of youth shall be presump
tive of material effect and nonaccidental. (UDHEW, 
1976)

Comparing Colorado's definition to Montana's, we find one 
that is a little more specific: .

Act or omission which seriously threatens 
health or welfare of child, skin bruising, bleed
ing, malnutrition, burns, failure to thrive, bone 
fracture, death, sexual assault or molestation; 
failure to provide adequate food, clothing, shel
ter and supervision.

A third definition, Hawaii's and Maine's,

Physical or mental injury, sexual abuse, negli
gent treatment or maltreatment.
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is very broad, leaving the interpretation to each person 
using it.

Undoubtedly, other states along with Montana have rec
ognized the problem of having numerous interpretations for 
their definition and are working on revisions that will be 
more specific. The Montana State Task Force on Child 
Abuse and Neglect reported in April of 1978 on the need 
for expanding Montana's legal definition.

The Task Force was unanimous in their decision 
to expand the definitions of child abuse and 
neglect in present laws. At present, physical 
injuries may have to be excessive before they are 
considered "abuse." Changes proposed would make a 
"serious threat of harm" a form of abuse. Also 
language was included to protect a child from a 
series of injuries which may result in abnormal 
physical injuries . . . (Montana State Task Force 
on Child Abuse and Neglect, 1978:23)

When states have both different definitions and differing
criteria for substantiating child abuse, it becomes very
difficult to aggregate the data among or compare the data
between the states, either regionally or nationally
(Theisen, 1978:417).

The reporting of cases under the guidance of unclear 
definitions compounds the problem of fully identifying the 
phenomenon of child abuse and neglect. Those doing the 
reporting need to have a clear and useful definition.
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When the definition is vague and incomplete, all the cases 
may not be reported. Health services are usually based on 
the need of the population, or reported or suspected cases 
of abuse and neglect. When full reporting is not done, 
planning arid delivery of services can be inadequate.

Even though the definitions in use are varied and 
highly interpretable, the increased awareness by medical, 
social and legal components has shown that the problem of 
child abuse and neglect is widespread. Researchers have 
found that abuse and neglect are irrespective of race, 
social class, and geographic area. Many still consider 
the problem to be underreported. Some even suggest that 
we have just seen the tip of the iceberg. The problems 
that are inherent in the reporting system as it exists are 
as follows: (I) underreporting by physicians; (2) lack
of knowledge of state reporting laws and procedures on the 
part of mandated reporters and the general public;
(3) lack of feedback to reporters; (4) poor trairiing and 
educational programs for professionals and lay people in 
the identification and reporting of child abuse (Schuchter, 
1976:5). In addition to these problems the parents fre
quently will hide less serious injuries of their children 
and these cases will not be discovered.
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The phenomena of underreporting was both a 

result of the inadequacy of the system and a mea
sure of that inadequacy. (Cohen in Schuchter,1976)

Once the case of suspected child abuse or neglect 
is reported, the type of initial community intervention is 
determined by which agency is mandated to receive reports 
and act.

Like the problem of varied, definitions for child 
abuse/neglect, there is also the problem of varied laws on 
reporting; mandatory investigation; penalty for abuse/ 
neglect; administrative proceedings; trained personnel and 
facilities that are available; and provisions for dissemi
nation of information. The outcome of the reporting will 
depend upon the laws for each state and the availability of 
services.

Schuchter sees the outcome of reporting as an.in
crease, in case finding, use of the legal system and rehab
ilitative services (see diagram, page 25).

Since the early 1960's when Kempe and Heifer 
reported on the "battered child" there has been an increase 
in the cases of child abuse and neglect. Even with the 
variety of definitions and laws, this phenomenon seems to 
be of epidemic size. There will probably continue to be
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an increase in the incidence of child abuse and neglect 
with more enlightened laws and stringent reporting proce
dures. Stuart Copans (1979) estimates that in the United 
States alone more than one million children are the vic
tims of physical abuse or neglect each year and at least 
2,000 children die annually from circumstances associated 
with abuse and neglect. These figures reflect a wide
spread, large problem that is considered to be under
reported.

In Montana the best figures available on the prob
lem of child abuse and neglect are the number of.children 
and families who were provided services by Social and 
Rehabilitation Services. In fiscal year 1977 I.5% of the 
children in Montana (a total of 3,904) were investigated 
by the country protective service staff. Despite the 
problems with statistical counts, professionals working in 
this area see child abuse and neglect as a serious problem 
in Montana (Montana State Task Force, 1978).

The increasing number of cases is not the only rea
son that professionals are concerned about these children 
and parents. Most researchers are noting that child abuse 
and neglect are cyclic in nature. Abused and neglected 
children who have grown up with a lack of care are finding
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it difficult to rear their own children in a healthy 
manner... -

Cycle of Abuse
Researchers are consistently finding that abused 

and/or neglected children frequently grow up to become 
parents who abuse and/or neglect their children.

Brandt Steele and Carl Pollock (1968) found in 
their study of parents who abuse small infants and 
children:

Without exception in our study group of abusing 
parents, there is a history of having been raisdd 
in the same style which they have recreated in the 
pattern of rearing their own children. Several 
have experienced severe abuse in the form of phys
ical beatings from either mother or father. A 
few reported "never having had a hand laid on them." 
(Steele and Pollock, 1968:111)

All of the parents in this study had experienced 
a sense of intense, pervasive, continuous demand from their 
parents. Even though physical abuse was not reported by 
some parents, all had felt great psychological stress from 
parental pressure. Steele and Pollock refer to the work of. 
the Harlows with monkeys to show how sub-human primate 
behavior seemed to be analgous to the phenomenon seen in 
abusing and neglecting human parents.
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. . four of our laboratory-raised females 
never had real mothers of their own, one being 
raised in a bare wire cage and three with cloth 
surrogates. The first week after the birth of the 
baby to the wire-cage-raised female, the mother . 
sat fixedly at one side of the cage staring off 
into space, almost unaware of her infant or of hu
man beings, even when they barked at or threatened 
the baby. There was no sign of maternal responses, 
even when the infant approached and attempted con
tact, the mother rebuffed it, often with vigor.

The next two unmothered mothers constantly re
buffed the approaches of their infants, but, in 
addition, frequently engaged in cruel and unpro
voked attacks. They struck and beat their babies, 
mouthed them roughly, and pushed their face's into 
the wire-mesh floor. These attacks seem to be 
exaggerated in the presence of human beings and for 
this reason all formal testing was abandoned for 
three days for the third unmothered mother because 
we feared for the life of the infant. The fourth 
unmothefed mother ignored and rejected her infant 
but did not exhibit excessive cruelty. (Harlow, 
1962 in Steele and Pollock, 1968:116)

These observations suggest that there may be some 
connection between the lack of early "being mothered" ex
perience and deficits in later parental function. Harlow' 
monkeys were raised without motherliness and without any 
positive pr negative actions from their "mothers." The 
abused or neglected child also had a decrease of motherli
ness, but had very active caretaking behavior from their 
mothers. In addition the child was exposed to increased 
demands and criticism from their abusive parent. Harlow's
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observations may be more closely related to the institu
tionalized child described by Spitz (1945). But, the 
study can still be important in showing adult behavior as 
a result of parental or lack of parental "mothering."

Mary Lystead in "Violence at Home" (1975) reports 
on the socialization of aggression. This social structure 
theory of the family states that parents who punish more 
severely will produce children who are more aggressive; 
and these children in turn tend to punish their own chil
dren more severely. This cycle is seen frequently in 
cases of child abuse where the abused child often becomes 
the abusing parent. Punishment both frustrates the child 
and provides him with a model.

Quoted in the paper, "The Child Abusing Parent: A
Psychological Overview" (1972), John Spinetta and David 
Rigler support Steele's and Pollock's findings of the 
abusing parents who were themselves abused or neglected, 
either physically or emotionally, as children. Spinetta 
and Rigler then listed a long line of references to support 
the theory of the cycle of abuse.

Two fairly recent studies also support this theory. 
The first was through the Houston School of Public Health, 
done by Angelini Stillman in 1975. The purpose of this
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study was twofold: (l) To narrow the existing gap in
systemic knowledge concerning the nature and scope of phy
sical abuse of children in Harris County and (2) to test 
the strength of association between the phenomenon of 
child abuse and (a) parental history of abuse, and (b) 
parental ability to control anger. The findings were:
(I) Physical abuse cannot be considered a major cause of 
mortality and morbidity among children of Harris County 
and (2) that the strength of association between physical 
child abuse and (a) parental history of abuse and (b) par
ental ability to control anger are highly significant, with 
more abusing than non-abusing parents having been physi
cally abused in childhood as well as exhibiting a greater 
inability to control anger.

The second study to support the theory of the child 
abuse/neglect cycle was done by Arthur Green (1976). His 
study was done With abusing, neglecting, and normal control 
parents. There were 30 subjects in the control, 30 in the 
neglect, and 60 in the abusive groups. The information was 
elicited through a structured interview. Two of Green's 
findings support the "cycle" theory: first, the mariner in
which children were characteristically perceived by their 
mothers seems to be closely related to the way these women
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were regarded by their parents; and second, the rejection, 
criticism, and punishment experienced by these mothers at 
the hands of their own parents reinforced their feelings 
of having been burdensome children, and facilitated their 
identifaction with a hostile, rejecting parental figure. 
Thus, the perceptions of the children were close to the 
true way the parents saw them. Consequently the child 
would identify with the most aggressive parent.

David Gil (1975), in talking about the concept of 
levels of manifestation and causation,extends the support 
for the cycle phenomenon outside the family. He states 
that "influence also flows in the other direction from the 
home to the institutional level" (Gil, 1975:348). He 
explains that the teachers and child care personnel will 
frequently adopt child rearing practices and disciplinary 
measures similar to those practiced in the homes of 
children. They based their treatment of the child on the 
assumption that this is what the children are used to, what 
they expect, and to what they respond. So, here we find 
caretakers outside the home showing the same model that 
the child sees within the home.

In summary, we find almost without exception that 
the abusing parents were themselves abused, neglected and
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deprived of love and mothering when they were children. 
Because of their own early rejection, they did not develop 
the ability to love. With the cycle of abuse being seen 
in most parents, they may also share common personality and 
behavior characteristics. Their children may also display 
characteristics that are seen from family to family.

Characteristics of Child Abuse and Neglect
What factors distinguish the child abusing and/or 

neglecting family from the non-abusing/neglecting family? 
This section on the characteristics of child abuse attempts 
to answer that question. Kempe (1976) presents a psycho
dynamic theory of child abuse involving three factors: 
the parent, the child and the situational crisis. The 
parent must have the potential for abuse, primarily as a 
result of receiving an inadequate "mothering imprint" in 
his or her own childhood. The child must be seen by the 
parent as being special whether he really is or not. 
Furthermore, a crisis must occur which precipitates the 
incidents of abuse. Not all theorists follow Kempe1s 
theory. An attempt will be made to relate other theories. 
The parent-child relationship will also be explored.
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Social and Economic Factors in Child Abuse/Neglect

The following literature will attempt to examine 
the difference between studies that focus on socioeconomic 
factors only as contributing to child abuse/neglect and 
those reports which also include personality factors.

A recent survey looked at the general findings on 
the state of child abuse across the nation. Dr. Richard 
Gelles (1978) surveyed 2,143 American families and devel
oped a schematic of "factors associated with violence 
toward children." He reported that although previous sta
tistics show that Southerners have the highest rate of le
thal violence in the nation, the Midwest and the West have 
the highest rate of violence toward children. He also 
found that families living in large cities (population one 
million or larger) have the highest rates Of abusive vio
lence toward children. One explanation Gelles gives for 
the high degree of urban violence toward children is the 
impersonal nature of urban living and the lack of close 
kinship ties. This produces, a more stressful life and  ̂
provides urban dwellers with fewer interpersonal mecha
nisms to cope with stress. Gelles discovered no signifi
cant difference between blacks and whites in terms of 
abusive violence. However he did show that other minority
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racial groups (Orientals, American Indians and others) have 
the highest rate of violence toward children. This find
ing by Gelles runs counter to the expectations created by 
earlier official reports on child abuse. Gelles states 
that the black extended family and kin "seem to reduce the 
risk of violent outburst directed toward children. The same kin 
network may not be available to other minority racial 
groups, and the economic and social disadvantages exper
ienced in these groups may explain their high rate of par
ental violence." (Gelles, 1978: 6 )

Gelles also found that generally abusive violence 
toward children is not related to a religious preference by 
the parents. His findings indicated that Jewish parents 
have the lowest rate of violence, while those parents with 
minority religious affiliations have the highest rate of 
violence toward children. He further explains that these 
smaller religious denominations tend to follow more closely 
the teachings which give parents the right and mandate to 
"bend the will of the child." "Beating the devil out of 
the child" is not merely a slang expression, but is a 
religious teaching which these parents follow.

In addition Gelles noted that parents who had either 
some college education or less than 8th grade education
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have the lowest rates of parental violence. This finding 
suggests the possibility that an individual who has a 
moderate level of education is under more stress than those 
with little education. He also found that income levels 
under $5,999 per year had the highest rate of violence and 
those with incomes of S20,000 and more the lowest. Also, 
he found that manual workers, both male and female, showed 
child abuse rates 45 percent higher than where husband and 
wife were white collar workers; that families where the 
husband was unemployed at the time of the interview had a 
62 percent higher rate of child abuse than for other ; 
families; that those husbands who were employed part-time 
had double the rate of abuse of those full-time employed 
husbands; "and that common sources of stress have no ef
fect at all on violent child abuse among the very poor and 
-the well-to-do, but a marked impact on families earning 

between #6,000 and #20,000." (GelTes’, 1978: 6 )
Gelles also observed that families with two chil

dren had a 50 percent greater rate of abusive violence 
than parents with one child. If the family had five chil
dren, they were among those families with the highest 
abuse rate, while families of eight or more children had
the lowest rate. The researcher also noted that in

I
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families where power (decision-making) is concentrated in 
the hands of either parent, violence toward children is 
greater. Also found was that for children learning vio
lence in the family setting, direct observation of violence 
was more influential than actually being a victim of par
ental violence.

Gelles continued by confirming other researchers:

The rate of abusive violence among parents 30 
years old or younger is 62 percent higher than the 
rate among those 31 to 50 years of age. Those 30 
and under were more than five times more violent 
than individuals over 50." (Gelles, 1978:7)

He elaborates on the higher rate of violence among younger 
families saying that these young people and/or their mar
riages are more prone to violence.

However, more disturbing is the possibility that 
violence in the family is increasing.

It is quite possible that our study has un
covered a violent generation under 30 years of 
age. It is also possible that this violent gen
eration will remain violent as it grows older and 
be followed by yet another generation of violent 
adults and violent families." (Gelles, 1978:6)

On this idea of increasing violent inclinations 
of those young people, Gelles cited Korea, the disorders
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and ripts of the sixties, and the exposure to T.V. violence 
after the late forties as possible contributing factors. 
Even if the violence in this younger group turns out to 
be endemic rather than a generational phenomenon, Gelles 
suggests that more concentrated treatment and prevention 
resources for younger families if the level of family 
violence will ever be reduced.

To summarize Gelles' findings, the population that 
is at highest risk for child abuse is a family of five 
children or more with parents who have a moderate amount of 
education and are manual workers earning under $5,999 per 
year; they are of a minority race with dissimlar affilia
tions with a smaller religious denomination and they live 
in a large city somewhere in the midwest. These findings 
are supported by some studies and refuted by others.

Another study that focuses on the social and eco
nomical factors of child abuse more than the psychological 
factors was Kempe's study presented in 1962. He noted 
a higher incidence of divorce, separation and unstable , 
marriages as well as minor criminal offenses among abusing 
families. Elmer and Young (1971) added to Kempe's socio
economic stresses the lack of family roots in the commu- 5 
nity along with a lack of immediate support from extended
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families, social isolation, high mobility of the family,

_ 1
and unemployment.

David Gil in Violence Against Children (1970) 
supported by Gelles findings: regarding the perpetrator's
age, almost half of the 13,000 reports On child abuse be
tween 1967 and 1968 were under 30 years of age. There was 
agreement in two other areas: first, the proportion of
abuse incidents was higher in large families and there was 
a high degree of mobility in living quarters. Gil's other 
observations were that over 85 percent of the abusers were 
the parent or parent substitute with whom the child was 
living. Theisen (1978) also found that the biological 
parents, over time and across states, are the people most 
consistently reported as perpetrators of abuse. Blumberg 
(1974) is more specific, observing that abuse is perpe
trated largely by the mothers. This was also reported by 
Steele and Pollock (1968) in their study of 60 families 
with the battered child syndrome. Fifty of the cases of 
abuse showed the mother as the attacker. Only seven 
fathers actually did the assaulting. Gil observed that the 
more severe injuries were more likely to be inflicted by 
parents and other perpetrators under 25 years of age with 
severe injuries being inflicted by more women than by men,
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and especially by single women.
Blumberg (1974) noted that one-third of the vic

tims in Gil's report lived in homes without a father or 
father substitute. Blumberg states that "While fathers 
have the same abreactive mechanism as do mothers, mothers 
have more continued contact with infants and toddlers in 
the home so they are by far the most frequently abusive 
parent" (Blumberg, 1974:24). This supports Kempe's obser
vation of an unstable marriage, although Steele and 
Pollock reported that the majority of their abusive fam
ilies were in stable marriages. Most research agrees with 
Gil that almost one-half of the abusing mothers and fathers 
were judged as deviant in social and behavioral functioning

Regarding the family characteristics, Gil (1970) 
observed that nonwhites were proportionately over-repre
sented to a significant extent. The study done by Steele 
and Pollock had a majority of Anglo-Saxon Americans repre
sented. Over one-third of the families in Gil's study 
were receiving public assistance, and the educational and 
occupational levels in the majority of the families were 
fairly low. Again Steele and Pollock had families from all 
socioeconomic statuses, occupations, living conditions and
areas.



Eron (1963) found no class difference among abusers. A 
study done by Steele and Pollock (1968) also found that 
their families had varied religious backgrounds.

As these studies show, reliable data on socio
economic differences are difficult to obtain for upper 
class persons. This group was able to get help from pri
vate doctors who are sometimes willing to let the abuse 
go unreported, while lower class persons must go to the 
public hospitals which are required to make a report of 
the abusive incident. The selection for a sample to be 
used in the study is frequently biased because the easily 
accessible family is of middle-low to lower socioeconomic 
status.

Steele and Pollock felt that the social and eco
nomic factors have been overstressed and that the perpe-r 
trator's personality is rooted in the etiological factors 
of abuse. Paulson and Blake (1969) refer to the decep
tiveness of upper and middle class abuses and cautioned 
against viewing abuse and neglect as completely a function 
of educationally, occupationally, economically or socially 
disadvantaged parents, or as due to physical or health 
impoverishments within a family. Many researchers feel
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the real problems of child abuse can be seen in the fam-r 
ily's ability to function. This includes the parental 
practices, attitudes and personality as well as the child's 
characteristics and situational stresses.

Abusing and Neglecting Parental Characteristics
Most of the early studies and quite a few of the 

more recent studies have focused on the personalities of 
the abusing and neglecting parents. The following pre
sentation of literature provides a profile of the abusing 
and neglecting parent.

Although most of the literature was reporting on 
child abuse alone, the history, personality, parental atti
tudes and practices toward child rearing, and children's 
characteristics may also apply to the neglected child and 
parents. Steele and Pollock (1968) state that:

The abusing and the neglecting parent have many 
common characteristics. Both need and demand a 
great deal from their events, and are distressed 
when met by inadequate responses, . . . Yet there 
is a striking difference in the tyo forms of care- 
taker-infant interaction. The neglecting parent 
responds to distress and disappointment by giving 
up and abandoning efforts to even mechanically care 
for the child. The abusing parent seems to have 
more investment in the active life of the child 
and moves in to punish it for its failure and to 
make it "shape up" and perform better. (Kempe, 1968: 
113)



-42-
Thatcher (1976) in her study of personalities of 

abuse and neglect in children reports that battering and 
neglect are different expressions of the same phenomenon.

Parental history. As previously demonstrated, 
abusive and neglecting parents reveal a history of being 
abused and neglected as children (Steele and Pollock, 1968; 
Lystad, 1975; Spinetta, 1972). Steele and Pollock's five- 
and-a-half year study of sixty families with the battered 
child syndrome describes the life histories of parents, 
concentrating on those elements which have the most direct 
connection with the problem of their parent-child relation
ship. In addition to the abuse suffered by these parents, 
Steele and Pollock revealed that all had experienced a 
sense of intensive, pervasive, continuous demand from 
their parents.

This demand was in the form of expectations of 
good, submissive behavior, prompt obedience, never 
making mistakes, sympathetic comforting of par
ental distress, and showing approval and help for 
parental actions. (Steele and Pollock, 1968:111)

They also reported that no matter what the client 
as a child tried to do, it was not sufficient, it was not 
right, it was the wrong time or the client's parents felt
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disgraced by this action in the eyes of the world. The 
clients reported that they felt unloved and that their own 
needs and desires were disregarded, unheard, unfulfilled 
and even "wrong." All the parents who participated in 
Steele and Pollock's study were deprived as infants and 
children. This was frequently not a material deprivation, 
but a divestment of basic mothering. This was not necess
arily a lack of maternal attention; au contraire, the 
children were usually the focus of much attention. Their 
mothers had hovered over them, involving themselves in much 
of the client's life throughout the years.

Steele and Pollock believe that the "lack of 
mother" is the most basic factor in the genesis of parental 
abuse based on the following: (I) the recollections given
by the clients of their own unfulfilling experiences with 
their own mothers , . (2) from talking with the client and
her mother together where the mother would answer for and 
"take over" for the client and (3) from the clients' 
spouse and sibling reports.

Of great interest to Steele and Pollock was the 
finding that the clients' grandparents were also subjected 
to similar parental attitudes. Therefore, they have seen 
a consistent style of child rearing or a pattern of parent
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child relationships existing for three generations.

The mothering process. Blumberg (1974) reports 
that at the onset of a psychiatric analysis of child abus
ing, a great misconception must be dispelled.

There is no maternal instinct, no universal 
protecting mother love that endows a biologic 
parent with automatic cathexis toward her infant. . 
Statistical studies show that 70 percent or more 
of the cases of serious child abuse are attribu
table to the mothers of children." (Blumberg,
1974:22)

Steele and Pollock describe the mothering function 
as the process in which an adult takes care of an infant. 
This would be theoretically a mature, capable, self- 
sufficient person caring for a helpless, needing, dependent, 
immature individual. The caretaker is tender, aware and 
considerate of the needs and desires of the infant. The 
physical abuse Steele and Pollock observed was associated 
more with the breakdown of "motherliness" than with defects 
in other aspects of mothering. The infants of these 
mothers were almost always well-fed, clean and well-clothed, 
but the emotional attitudes of the one who was caring for 
the child were fraught with constant tension and frequent, 
disruption. They also found that abusive acts usually
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occurred during the mothering acts of feeding, cleaning 
and comforting the infant. Breakdown and failure in the 
more mechanical aspects of mothering, feeding and cleaning, 
were usually associated with child neglect or with the 
infant with "failure to thrive" syndrome. Steele and 
Pollock stress that "motherliness" is not Confined to the 
female natural mother, but is also seen in fathers, sib
lings and adoptive parents.

Lack of confidence and social isolation. Erik 
Erikson (1950) wrote about the development of "basic trust" 
by infants through recurrent experiences of being ade
quately understood and cared for by the mother. This con
fidence engendered in the infant and reinforced by later 
experience results in the belief that others can be looked 
to for help and oneself is worth helping. This "basic 
trust" is long-lasting and leads to an optimistic ability 
in adult life to maintain useful relationships with others, 
especially when in a stressful situation or when one needs' 
confort or aid. The abusing parent did not have this 
confidence-producing experience. So, as adults they feel 
it was unrewarding to look to family, friends or others 
for need-satisfying relationships.
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-Many of these parents are persistently returning to 

their own parents for evidence of love, understanding and 
assistance. However, what they usually find is criticism 
or inappropriate responses. Steele and Pollock continue 
in their report that these parents often speak of having 
"lots of good friends," but on close examination these turn 
out to be friends only by title. Such "friendships" are 
rather distant, meager, superficial and unfulfilling.
Thus, the abusing and neglecting parent frequently leads a 
life which is described as alienated, isolated or asocial 
(Blair and Duncan, 1976; Paulson, Alifi, Thomason and 
Chaleff, 1974; Paulson, Schwemer and Bendel, 1976; Ceresnie, 
1976). This characteristic pattern of lack of confidence 
engendered early in childhood is seen in most abusing and 
neglecting parents.

Steele and Pollock noted some less obvious forms 
of self-alienation from the environment. These abusing 
parents keep their blinds drawn in the house, even on warm, 
bright, sunny days. Many of them have unlisted phone 
numbers. They also seem to have problems keeping things 
in good repair-— their automobiles and household appliances.
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Personalities of child abusing; and neglecting 
parents. Many studies point out that child abuse and neg
lect occur with other forms of dysfunction in the family. 
Most of these problems are the result of the parent's per- 
personality and the selection of a marital partner.

I. Behavior actions: Observations of abusive par
ents show they are impulsive, immature, rigid and domi
neering (Green, 1976; Paulson, Afifi, Thomason and Chaleff, 
1974; and Paulson, Afifi, Chaleff and Thomason, 1975).
Paulson, et al (1975) describes this impulsivity best in 
their study of 60 abusive parents who were given the 
Minnesota Multiphasic Personality Inventory (MMPI). They 
used the scales, clinical interviews and medical histories 
in order to increase the probability of identifying par
ents "at risk" for child abuse. The MMPI scales were sub
jected to discriminant function analysis. The findings 
revealed:

. . . these two scales characterized the male 
abusers as more hedonistic, self-centered, suspi
cious, and in conflict with both parental and 
social demands. Their disregard for the feelings 
of others has a "deprived child" quality that re
sults in impetuous behaviors when infantile de
pendency needs for instantaneous gratification are 
not fulfilled. Associated with these feelings are 
indications of occasional borderline ideation, 
suggesting that in situations of prolonged
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intrapsychic stress such abusive fathers may show 
momentary loss of reality contact, and respond in 
impulsive, destructive ways to their children.
(Paulson et al, 1975:109-110)

Paulson, et al continue to describe the father's 
self-centered needs and lack of concern for others, espe
cially their wife and child, as resulting in stern, rigid, 
unusual punishment as an expression of their righteous, 
over-disciplining parental practices.

In addition to the findings of the abusive father, 
they found the abusive mother is frequently in conflict 
with authorities, suspicious, distrustful and concerned 
over the motives of their peer group. Such mothers were 
also fearful of hurting themselves and others and, like 
the fathers, show occasional signs of loss of reality, 
poor contact and isolated borderline ideation. They were 
impatient, frustrated and wanted to be immediately grati
fied and emotionally fulfilled.

2. Feelings of worthlessness and poor self-con
cept : Along with the lack of self-confidence and ampul-
sivity mentioned earlier, these parents frequently have a 
poor self-concept and feel worthless (Green, 1976; Paulson 
Afifi, Thomason and Chaleff, 1974).

Robert Loveland (1976) did a study which compared
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ten mothers who physically neglect but do not physically 
abuse their children to ten control mothers using sex 
measures: a personal data questionnaire, the Tennessee
Self Concept Scale (TSCS), the Perceived Aggression Train
ing, a questionnaire regarding perceived physical disci
pline for common misbehaviors, a standardized interview 
regarding current discipline procedures, and a rating scale 
regarding mothers' perceptions of the current discipline 
He found that the neglected group possessed a signifi
cantly lower sense of identity and lower family self than 
the reference group. So, the neglectful mother along with 
the abusive parents has been found to have a lower sense 
of self than control groups. This is most likely related 
to the deprivation of mothering and lack of confidence.

3. Aggressiveness: One of the most disturbing
manifestations of the abusing parent's behavior is the 
aggression released on infants. This defect in the per
sonality of the abusing parent allows aggressive impulses 
to be expressed freely and was usually not found in non
abusing parents (Spinetta, 1972; Kemp, 1962).

Steele and Pollock (1968) trace the origin and 
development of aggression in their parents for two reasons. 
First was because the aggression usually results in an
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abusive act, and secondly, the aggressive constellation 
diminishes adequate development of the motherliness con
sidered so important. Along with Steele and Pollock, 
Merrill believes that the family who is beset with contin
ual and pervasive hostility and aggression often has these 
feelings rooted from early childhood from their parents.

These abusive parents deal aggressively with their 
infants beginning shortly after birth, and in all areas of 
infant care (Steele and Pollock, 1968). During feeding the 
child is scolded into eating, "Now eat," and may be slapped 
and yanked into obeying. In the process of bathing and 
diapering, the infant is told to "be still" and to "be 
quiet." This may also be accompanied by blows and yanking 
which may cause bruises or fractures. Some researchers 
feel that this defect in personality is supported by 
society (Wertham, 1972; Gil, 1975). Wertham feels that the 
classifying of human violence and aggression as instinctive 
is a rationalization rather than explanation.

Instead of being considered an ineradicable 
biologic instinct, violence in general and against 
children specifically must be viewed as rooted in 
culturally determined practices, such as child 
rearing, and cultural exposure to brutality in the 
public media. (Wertham, 1972:
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Gil (1975) feels that the attitude of society 
toward the use of force as a legitimate means for attain
ing ends was a further causal dimension of child abuse. 
Especially when the imbalance in the use of force is inter
personal relations such as master-slave, male-female, 
guard-prisoner and adult-child. So, the abusive parent 
may feel that since society uses force to make "bad" 
people behave, their impulsive, aggressive acts are 
condoned. As noted earlier, the child that learns this 
aggressive behavior from either the abusive or neglective 
parent identifies with the most violent parent (Lystad,
1975; Loveland, 1977). Thus, the cycle continues.

4. Severe personality disorders; Some researchers 
feel that these abusive and neglective parents have severe 
personality disorders. Kempe, Silverman, Steele, Droege- 
muller and Silver (1962) were among the first researchers 
to describe the parents as "psychosis ridden." They ob
served that these parents carried the fear of murdering 
their child.

Steele and Pollock (1968) found widespread emo
tional disorders: hysteria, hysterical psychosis, obsess
ive-compulsive neurosis, anxiety state, depression, schiz
oid personality traits and schizophrenia. Most of these
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parents presented a mixed picture of emotional problems. 
Morse, Dahler, Olle and Freedman (1970), in studying both 
the abusing and neglecting parent, also found the parental 
psychopathology as heterogeneous. In addition to Steele 
and Pollock's list, they added paranoid behavior and 
suicidal and homicidal tendencies. Often the neurotic 
traits found were associated with the rigidity and com- 
pulsivity of the abusing and neglecting parents.

Loveland (1976) in his study of neglective mothers 
and a control group of matched mothers found that the neg
lected group possessed a significantly higher number of 
deviant signs, higher level of psychoses and less person
ality integration than the reference group. Paulson, 
Schwemer and Bendel (1976) also found similar results with 
abusive parents compared to psychiatric out-patients used, 
as a control group. Found was a significantly greater 
degree of psycho-social pathology in the abusive parents as 
a group compared to the nonabusive psychiatric outpatient 
mothers and fathers.

Not all researchers agree that measurement of par
ental psychosis is accurate, or that abusive parents are 
psychopathic. A study using thirteen parents convicted of 
battering their children and thirteen matched controls who
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were administered a battery of personality tests was done 
by Logan Wright (1976). He found that the battering par
ents were able to appear significantly healthier on those 
instruments based on content validity, where the social 
desirability of the items is more devious. They appeared 
more disturbed (i.e. psychopathic) on items based on con
current or statistical validity. It was concluded that 
battering parents were psychopathically disturbed, but 
whenever possible presented a distorted picture of them
selves as healthy and unlikely to abuse their children.
This tendency has been labeled the "Sick But Slick 
Syndrome."

Blumberg (1974) noted that psychosis was very 
rarely a factor in child abuse. He continues that the 
number of children harmed or killed by schizophrenic par
ents was only a small portion of the total. He suggests 
that the use of alcohol and more recently narcotics as 
contributing to child abuse.

5. Use of drugs and physical illness: Fontana
(1971) agrees with Blumberg that alcoholism and drug addic
tion are factors in some cases of child abuse. Mothers 
who neglect their children were also found to have a higher 
incidence of alcoholism and chronic physical illness
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(Green, 1976). Steele and Pollock found many of the par
ents in their study to be suffering from psychosomatic 
illness.

6. Marital problems: It was not surprising that
these problem-ridden parents also have difficulties in 
their marriages. BIair (1976) describes the altered sym
biosis that occurs between abusive parents. Symbiosis 
was described as an attachment that a person establishes 
with someone else in an effort to be "taken care of."
The second party makes all the decisions so that the first 
party's needs are met. When this relationship occurs be
tween a parent and infant it was healthy, but considered, 
destructive when between two parents. The abusive parents 
may develop a symbiotic relationship with one another.
They compete for their child's attention and are more likely 
to say the spouse had a closer relationship to the child 
than they did. They also report that they have trouble 
getting the spouse to discipline the child. Blumberg (1974) 
reports identical findings. He adds that the marital dif
ficulties are common among these persons because of their 
frequent poor choice of mates who often have similar 
problems.
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Lystad (1975) observed that the husband-wife hos
tility was displaced onto the child. She explains that the 
mother was under consistent stress and was unable to handle 
it.

Steele and Pollock discovered that the non-abusing 
partner would invariably contribute to the abuse either 
through open acceptance or by more subtly abetting it, 
consciously or unconsciously. Blumberg (1977) reports that 
the passive-aggressive or dominant-submissive relationship 
was frequently seen between abusive parents. Within a 
passive-submissive relationship, the wife is often depen
dent, moody and ineffective as a wife and mother. The 
immature, isolated, lonely and frustrated mother looked 
toward the infant for love and support. When the mother ’ 
was unable to receive love and gratification from her child, 
a role reversal may occur. The mother may then transfer 
her hatred of her parents onto the child. The infant is 
then the scapegoat.

7. Summary of parental characteristics; The lit
erature reveals that abusive parents are victims of their 
own childhood. They have been deprived of the basic 
mothering that would allow them to develop into a trusting, 
stable adult. The abusive parents lacked confidence in
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themselves, developed a poor self-concept and felt worth
less. Their behavior was impulsive, reflecting an imma
ture individual trying to seek immediate gratification of 
his needs. The aggressiveness exhibited was also based on 
childhood learning and resulted in abusive behavior.

Some researchers report that abusive parents suffer 
from multiple emotional disorders, many which are psycho
pathic. Other studies do not agree that the parents are 
psychotic but believe they are neurotic. Alcoholism, drug 
addiction and real or imaginary physical ailments are found 
to have been contributing factors in child abuse and neg
lect. These parents are also burdened by past and present 
inadequate interpersonal relationships. The marriage was 
frequently unstable and .unfulfilling. When this occurs, 
the abusive parent turned to the child for support and 
love. Thus, the parent-child relationship was neither 
healthy nor satisfying.

The Dysfunctional Parent-Child Relationship
This next section of literature attempts to show 

the development and problems of the abusive/neglective par
ents' relationship with their children. Many researchers 
have observed that maternal variables, particularly child
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rearing attitudes and practices, were the most powerful 
discriminators between abusive/neglective and control 
mothers. The studies reviewed are concerned with parental 
attitudes and practices.

Lack of appropriate knowledge. The parents do not 
know age appropriate behaviors (Lystad, 1975). Many 
studies concurred that abusive parents treated their chil
dren as adults, incapable of understanding the particular 
stages of child development. Battering results with the 
child's failure to meet the parents' high expectations. 
Steele and Pollock explained that these parents expected 
and demanded a great deal from their infants and children. 
Not only was the demand for performance high, but it was 
premature, clearly beyond the comprehension of the infant 
or child. Parents dealt with these children like he was 
older than he really was.

Green (1976) adds that the abusive parent is de
pendent and narcissistic. In studying the abusive mothers, 
he reported that "the emotional unavailability of the 
families and spouses of these women explained their turning 
toward their children for dependency gratification (role 
reversal)." (Green, 1976:420)
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Melnick and Hurley (1969) had similar findings 
during their study of ten abusive and ten matched control 
mothers. When these two groups were compared on 18 var
ious personality variables, the researchers observed 
abusive mothers to have, along with the severely frustrated 
dependency needs, an inability to empathize with their 
children and a probable history of emotional deprivation.

So, the abusive parents who feel insecure and un
loved look to the child as a source of comfort, reassur
ance and loving response. This phenomenon is termed "role 
reversal." The role reversal may also result in beating 
the child. In failing to receive love and gratification 
from the child, the mother may project her hatred of her 
own parents onto the child (BIumberg, 1977).

Role reversal. Morris and Gould (1963) define 
this "as a reversal of the dependency role, in which par
ents turn to their infants and small children for nurturing 
and protection," (Helfner and Kemp, 1968:109). They de
scribe two of the basic elements involved: first, a high
expectation and a great demand by the parent for the 
infant's performance, and secondly a parental disregard 
for the infant's own needs, limited abilities and
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helplessness. Polansky et al (1973) noted that neglect
ing mothers also tried to fulfill their needs through their 
children.

Examples of this role reversal, high parental de
mand combined with disregard of the infant were presented 
in Steele and Pollock's chapter on "Psychiatric Study of 
Abusing Parents" in Heifer and Kempe,(1968):

Henry J., in speaking of his sixteen month old 
son, Johnny, said, "He knows what I mean and under
stands it when I say 1 come here.' If he doesn't 
come immediately, I go and give him a gentle tug- 
on the ear to remind him of what he's supposed to 
do." In the hospital it was found that Johnny's ear 
was lacerated and partially torn away from his 
head.

Kathy made this poignant statement: "I have
never felt really loved all my life. When the baby 
was born, I thought he would love me; but when he 
cried all the time, it meant he didn't love me, so 
I hit him." Kenny, age three weeks, was hospital
ized with bilateral subdural hematomas. (Heifer 
and Kempe, 1968:110)

Implied in the above vignettes and supported by 
other researchers is a curious sense of "rightness" by the 
parent. Beginning early in infancy the children of abusing 
parents are expected to behave above reproach and show a 
respectful, submissive, thoughtful attitude toward adult 
authority and society. These children are expected to



60-

unquestionaMy follow their parents' demands. The parents 
feel justified in these expectations and parenting 
principles.

The difference between the non-abusing and the 
abusing parent is that the latter implements such 
standards with exaggerated intensity, and. most im
portantly, at an inappropriately early age. 
Axiomatic to the child beater are that infants and 
children exist primarily to satisfy parental needs, 
that children's and infants' needs are unimportant 
and should be disregarded, and that children who do 
not fulfill these requirements deserve punishment. 
(Pollock and Steele in Heifer and Kempe, 1968:110)

Green (1976) observed that these demands and expec
tations of the abusive mother did not produce maternal sat
isfaction. The child was seen by the mother as a problem 
both at home and in school. So, the parents of abused 
children are repeating their own childhood. They were the 
products of demanding and criticizing parents, and are pro
ducing a similar environment for the children.

The Abused and/or Neglected Child's Characteristics
How do the children with this environment respond or 

cope with the parental demands and criticicism? The next 
portion of the literature will present a select review of 
the abused and neglected child characteristics.

Kempe, et al (1962) reported that most of the
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children suffering from abuse were under three years of 
age. In Gil's study of violence against children in 1970, 
he observed that nearly half of the abused children were 
over age six years. This discrepancy could be from the 
groups who were selected for study. Steele and Pollock 
(1968) were of the opinion that when abuse begins with 
children aged four, five or older, it is a different form 
of behavior and the attack by the parent is instigated by 
a different type of psychopathology.

Boy victims seemed to outnumber girl victims in 
every age distribution except among teenaged victims where 
girls outnumbered boys (Gil, 1970). Gil continued report
ing that over half of the abusive injuries were considered 
"not serious" and about 90 percent of the injuries were 
not judged to have expected lasting physical effects on 
the children. Theisen also observed that most children in 
reported cases had no injury or very slight injury. These 
two researchers differ from Kempe, et al (1962). They 
found mild injuries, but also found severe injuries and 
death. Kempe reported that twenty-five percent of all 
fractures seen in the first two years and 10-15 percent of 
all trauma seen in the first three years of life were the 
result of abuse. So, the abuse that is mild and does not
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re quire medical attention may never be reported, but re
ported cases can range from slight injuries to the death 
of the child.

The unwanted and/or 'special' child. Many re
searchers agree that a contributing factor to the abuse is 
the parents' feeling that the child is unwanted and/or 
"different."

Part of Kempe's three factor psychodynamic theory 
refers to the child as being seen by the parent as special 
whether he really is or not. There may be many reasons for 
this parental view.

The stresses within the family of. an unwanted preg
nancy, birth of several children close together and/or a 
birth too soon after marriage or to an unmarried mother 
may be enough to single out this child for abuse or 
neglect (Kempe, 1962; Green, 1976, Elmer, 1971, Steele and 
Pollock, 1968). Blumberg (1974) adds that occasionally a 
child from an unwanted pregnancy or a defective child may 
become the subject of neglect or abuse. When the preg
nancy is unplanned, sexual guilt feelings may arise or 
even anger against the father. These feelings may then be 
externalized and projected onto the child. The defective
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child may be resented and rejected, blamed for his own 
condition. Frequently in these instances the mother or 
father may feel guilty for some fantasied deed or trans
gression that is believed to have brought this divine 
retribution in the form of a defective child. A premature 
baby or any child that has a prolonged early separation 
from the parent may also be considered special. Other 
contributions that the child makes to the abusive situation 
a boy born instead of a girl, or a placid child versus a 
responsive child (Steele and Pollock, 1968).

Psychopathology of abused children. Arthur Green 
(1978) describes the major types of psychopathology and 
behavioral deviancy observed in physically abused chil
dren during their participation in clinical research and 
treatment programs. Some of the more prominent areas of 
disturbance were: overall impairment of ego functioning
associated with intellectual and cognitive defects; 
traumatic reactions with acute anxiety states; patholo
gical object relationships characterized by the failure to 
develop basic trust; excessive use of primitive defenses 
such as denial, projection, intrajection and splitting; 
impaired impulse control; impaired self-concept;
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masochistic and self-destructive behavior; and difficulties 
with separation and problems in school. Many of these 
disturbances were reported earlier and seen as parental 
characteristics. Now, they were also seen in the children.

Green also describes the components of child abuse. 
These may help to explain the psychopathology described 
by Green. The first is the acute physical or psychological 
assault which conveys parental rage and hostility. This 
attack confronts the child with the threat of annihilation 
and/or abandonment. A second component was the situational 
background of the assault: family disorganization, inter
ruption of maternal care and poverty. All of these factors 
result in early experiences of object loss and emotional 
deprivation. Thus, Green views the deviant psychological 
and constitutional endowment of the child and the comple
ment of a pathological environment as required variables 
for abuse.

The "parent-child.11 Mark Flanzraich and Irene 
Dunswager (1977) observed the phenomenon of role reversal 
from the child's viewpoint. They found that the children 
characteristically assume inappropriate levels of respon
sibility, show a high degree of aggression and have parents
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who tend to act dependent upon them. Adding that the 
child adopts some of the behaviors traditionally asso
ciated with parents, he/she becomes the source of authority, 
control and decision-making for family. The "parent- 
child" has become necessary for the maintenance of family 
equilibrium; if removed, another sibling will take over.

So in addition to the shouldering of responsibil
ities beyond their capabilities, these children also have 
great demands and criticism placed on them by the parents.
It seems not uncommon that their coping abilities are not 
healthy, and that they display greater amounts of aggres
sive behavior than non-abused children.

The aggressiveness of abused and neglected children. 
A study of child-neglecting mothers by Robert Loveland 
(1977) revealed that in comparing these mothers with a 
matched control group, the neglect group reported exper
iencing as children a significantly higher level of aggres
sion training (physical punishment for aggressive behavior) 
than did the reference group. The neglect group also 
reported experiencing as children a higher level of physi
cal punishment for common, non-agressive misbehavior than 
did the reference group. So, they were exposed to more
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aggressive parental discipline than the control group.
Aileen Thatcher (1976) conducted an experiment 

comparing 11 battered, 10 neglected and 13 control group 
children on measures of orality, castration anxiety, patho
genesis, projective aggression and overt aggression. The 
subjects were between six and ten years old, Caucasian 
with five females and the rest males in each group. In 
the overt measures of aggression (toleration of aggression) 
the child was a "helper" for the experimenter. The child 
was to help by assisting the experimenter in babysitting a 
group of children viewed on a videotape. The experimenter 
left the child to view the screen and listen via earphones 
and to notify her if the children misbehaved. The chil
dren on the tape started off by playing nicely and then 
began to interact with increasing aggressive behavior until 
the camera was knocked over and the screen went blank. The 
elapsed time before the child reported to the experimenter 
the beginning of aggressive behavior and that the children 
were misbehaving measured the tolerance of aggression and 
the child's willingness to help others.

Thatcher found three significant effects along the 
abuse dimension. (I) The neglected group took longer than 
either the control or abused groups to notify the
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experimenter of the increasingly aggressive acts in the 
videotape test. (2) Castration anxiety was significantly , 
higher for the neglected males than for either the abused 
or control group males. (3) The females in the control 
group were more willing to postpone gratification than any 
other group. The researcher discussed the unanticipated 
differences between the abused group and other groups in 
terms of the battered group's possible habituation to 
aggression and greater responsiveness to compliance demands. 
This study was supported by other research on the aggres
siveness of the abused and neglected child.

A very important study to this research was re- . 
ported in 1977 by Thomas Reidy. Reidy studied the agres- 
sive characteristics of abused and neglected children. The 
researcher believes that if intervention is to be success
ful, it needs to be based on a firm knowledge of the child's 
development. He noted that mothers who use verbal and 
physical aggression produced children who displayed such 
tactics in peer relationships. The children in this study 
were both abused and neglected and had no evidence of 
neurological impairment from abuse, neglect or any other 
source. The results of Reidy's research revealed that the 
abused children are significantly more aggressive than
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nonabuse d , normal children in three areas: fantasy, free
play environment and a school environment. These abused 
children expressed significantly more fantasies that con
tained themes of aggression and violence than did normal 
children. During free play they demonstrated more overt 
aggression. Furthermore the abused children were re
ported by their teachers to exhibit more problem behavior 
at school than the control group. Quoting from Reidy 
reveals his belief in the role of social learning theory 
and abused children.

The data from this investigation are consistent 
with the social learning theory formulation that 
children exposed to extremely aggressive parental 
models will demonstrate aggressive characteristics 
in situations outside the home.

Given the tendency of abused children to become 
abusive parents in adulthood and the tendency of 
the level of aggression to remain stable over time, 
it seems likely that the aggressiveness of abused 
children is frequently an enduring pattern of beha
vior perpetuated into adolescence and adulthood. 
(Reidy, 1977:1144)

Reidy notes that a problem with researching the 
abused and neglected children begins with the interpreta
tion of abuse and neglect. He continues, stating that some 
researchers frequently do not differentiate between the two.
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Other researchers report on different behaviors 
of the child which increase his susceptibility to abuse. 
Blumberg (1974) reports that the victimized child, even 
though he was not the prime or causal element of the hos
tility that was directed to him, may reveal reciprocal 
behavior for the continued brutality that he receives.
The child 1s conscious or unconscious mechanisms provoke 
him to eat poorly, display excessive crying, overaggression 
lying, stealing, and demanding constant attention. The 
school-aged abused child iftay develop behavior problems in 
class, fighting with class members and may seek to be a 
scapegoat. This behavior of the child may in the parents' 
mind be justification for excessive physical punishment. 
Blumberg adds that a vicious cycle of abuse-retaliation 
behavior develops between the parent and child.

Summary of the abused and/or neglected children's 
characteristics. Researchers agree that most abused/ 
neglected children are of preschool age, but evidence shows 
that it is not restricted to this age group. Child abuse 
and neglect may occur at any age, but when it begins at an 
older age, four years or older, it may have been insti
gated by a different type of parental psychopathology. .
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The injury may range from lack of care (neglect) to severe 
physical injury or death (abuse). The child that receives 
this "care" is usually regarded by the parent as special 
or unwanted. The children themselves have also reported 
feeling different from other children. Those children 
that are the products of an unwanted pregnancy, born too 
soon after a sibling, or born with or develop a physical 
disability may be singled out for abuse or neglect. The 
children exhibited similar psychopathology that was seen 
in the parents: impaired impulse control, impaired self-
concept, self-destructive behavior and overt aggression. 
Green discussed this abnormal behavior in terms of the 
components of child abuse. The three components— the child 
felt the threat of annihilation, the family was disorgan
ized, and the child suffered from emotional deprivation—  
contributed to the child's unhealthy development.

Seen in most of these abusive and neglective fam
ilies was the child who assumed the parental role. He 
assumed inappropriate levels of responsibility: authority,
control and decision-making. This was a necessary compo
nent to the family's functioning. If the child were re
moved from the family, a simbling would take over the role.



Involved in this responsible role was the child's use of 
aggressive behavior with his peers. Reidy uses social 
learning theory to explain the child's development of this 
behavior, saying that exposure to aggressive parental 
behavior by the child taught him to model after that 
parent. The child that lived in an aggressive environment 
became.habituated to the behavior. In addition to his 
use of aggression, he may also exhibit other non-likable 
behaviors that produced reprimands by his parents. Since 
the mother or father uses excessive aggressive behavior, 
the punishment may be abusive behavior. So, a cycle of 
abuse by parent/retaliation by child develops.

The Precipitating Crisis
The first two factors in Kempe's Three Factor 

Psychodynamic Theory of Abuse have been discussed: the
parent and the child. The third factor is the topic for 
the next section, a precipitating crisis that led to the 
abusive incident. Kempe1s last contributing factor to the 
act of abuse was a crisis which occurs and precipitates 
the incidence of abuse.

This topic has been treated briefly throughout 
the review of literature on child abuse and neglect. The
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literature presented first is a review of situational fac
tors previously presented; secondly will be a presentation 
of two studies on surrounding contributing factors to 
abuse and neglect.

Circumstances of the attack. Steele and Pollock 
have observed that abusing parents have difficulty in de
scribing just what happened prior to the injury of the 
child. By putting together the parents' psychological 
patterns, the description of events before, during and 
after the attack, plus all other information, the research
ers presented their understanding of the circumstances 
surrounding the abuse.

First, the parent has three incongruous attitudes 
when approaching child care: a healthy desire to do some
thing good for the infant; a deep hidden yearning for the 
infant to respond in such a way that the parents feel ful
filled and worthwhile; and a harsh, authoritative demand 
for the infant's correct response, supported by the par
ent's sense of righteousness. When the child responded 
by meeting the parent's expectation, no incidence of abuse 
occurred. However, if there were any obstacles in meeting 
the parent's demands, the parent's quick aggressive
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response may have resulted in ah abusive attack. The 
infant's part in this disturbance was persistent, uh- 
assuaged crying, thus failing to respond physically or emo
tionally to the parental needs.

Involved in this was the parents' identification 
of their infant to their own parents. This perception 
made the parents feel like the child was criticizing their 
attempts to provide care. Thus, the feelings of being un
loved and inferior are enhanced by the infant's response. 
Steele and Pollock describe that the parent then perceived 
the infant "as the parent's own bad childhood self" and 
abuse can then occur. Again, the parent feels justified 
in the attack and expressed no guilt.

The parent may also turn to the child to satisfy 
his own unmet needs after being rejected by a spouse. If 
the child does not fulfill the need, abuse will occur.

Life crisis and abuse. Although Steele and Pollock 
describe the parents' needs and child's responses, they do 
not address the crisis that may turn the situation.into an 
abusive attack. Justice Blair and David Duncan (1976) 
used the Social Readjustment Rating Scale to measure the 
degree of change among 35 abusing parents and 35 non-
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abusing parents who were matched for age, education and 
economic status. This matched group also had difficulties 
with their children but never abused them. The abusive 
parents had high scores on scale which indicated the mag
nitude and number of changes in which they had to adjust. 
This constituted a "life crisis" and occurred within twelve 
months before they became abusive. The researchers added 
that the family did not have time to recover from one 
crisis before another occurred. The change events that 
accounted for the most significant differences between the 
abusing and non-abusing parents were: sex, finances,
living conditions and in-law problems. There were also 
changes over which the abusive family had no control—  
death. But, Blair and Duncan believed that many of the 
changes that are characterized in their lives were self- 
induced. Thus, the abusive family was subjected to many 
"life crises," some which were out of their control and 
others which were created by the parents themselves.

David Gil (1975) added to the stress and frustra
tion experienced by the parents, the societal sanction of 
the use of physical force in adult-child relations. His 
view of the "triggering" of abuse was narrow compared to 
other researchers. He viewed the attack as being
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trigger ed by parental stress and frustration which resulted 
in a reduction or loss of self-control and abuse. Adding 
that the source of stress was " multifaceted: depri
vation of poverty combined with alienating circumstances 
in most workplaces; and intrapsychic conflicts and various 
forms of psychopathology on the part of the perpetrators 
(Gil, 1975:354). He believed that as long as the appro
priateness of the use of force in child rearing is accepted, 
abuse will continue. Gil reported that primary prevention 
of abuse could occur if first there are fundamental changes 
in the social philosophy and value premises, in societal 
institutions and in human relations; and secondly, if there 
is a reconceptualization of childhood, children's rights 
and child rearing. These solutions are directed toward 
society as a whole; other treatments and services for com
batting the problems of abuse and neglect have a narrower 
focus.

The following section will complete the review of 
literature on child abuse and neglect by presenting select
ed studies and reports on the treatment of this phenomenon.
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Treatment Programs and Services
A discussion of the psychodynamics and psycho

pathology of abusing and neglecting families would be in
complete without a consideration of therapy. The average 
socially adjusted person's reaction to a child abuser has 
been to demand severe retribution for the abuser and to 
remove the child from the harmful environment. Therapists 
see this as no solution. First, there is the dilemma as 
to whether the harm to the child who is left in the abusive 
or neglective environment will cause more serious conse
quences than the emotional trauma of separation and place
ment in another family or institution. Secondly, with 
the increasing number of families identified as abusers 
and neglecters, the displacing and replacing of all these 
children turns into an impossible task. Current thera
pies are directed toward maintaining the family structural 
integrity through therapy and rehabilitation. The follow
ing report will discuss the focus of various programs and 
the problems in delivering these services.

Programs based on parental therapy. Steele and 
Pollock (1968) reported in their study of parents who 
abuse infants and small children that psychotherapy for
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the parents was very rewarding. Following the beginning 
of therapy, they observed a positive change in the parent- 
child interactions. Keeping the children in the home while 
the parents underwent psychotherapy lessened the chance 
of serious emotional damage to the child. The study also 
reported a decrease in the danger of physical harm to the 
child by the treated parent. The parents demonstrated an 
increased ability to handle intrapsychic conflicts. By 
including the abusive parents' spouses in the treatment, 
a better relationship developed between the two. Steele 
and Pollock were one of the first to report oh the use of 
a female social worker to "mother" the abusive mother. 
Programs have been developed throughout the United States 
that focus on developing a relationship of acceptance, 
trust and friendship with abusive/neglective parents, and 
to help them overcome the isolation and frustration they 
often experience.

The Bernalillo County Mental Health and Mental 
Retardation Center in Albuquerque decided to develop a 
"mothering" program using volunteers (Hinton and Steeling, 
1975). They selected seven women to serve as an adjunct 
to the treatment for abusing or neglecting families.
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They were already working in the center and considered 
dependable and reliable. The volunteers participated in 
interviews, behavioral observations and personality testing 
prior to their training. The training involved an inter
pretation and explanation of the volunteers' psychometric 
test results; medical and psychosocial aspects of child 
abuse; number and nature of cases seen by agency; legal 
perspectives, reporting procedures and responsibilities 
related to the agency; and finally, the characteristics of 
abusing parents, etiology and case histories. The final 
session focused on the volunteer's role in meeting the 
needs of the parents. Emphasis was placed on understanding 
and applying various treatment techniques, on being aware 
of different parenting styles and on developing trust.
Each volunteer was given a case and three assumed a second 
case within three months.

The volunteers served as advocates for the families 
in obtaining services and dealing with various agencies. 
There were biweekly meetings between the case clinician 
and volunteer. The program directors found that the vol
unteers played a significant role in treating child-abusing 
families. The families were accepting of the services, 
feeling that the advocative and supportive services were
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especially beneficial. However, the program did have 
problems. Sometimes the volunteer had been the only person 
involved with a multiproblem family who needed other 
systems of support. Some of the referrals by the volun
teers were inappropriate. Also, some of the cases that 
were given to the volunteers as a last resort were families 
who had shown no improvement after intensive treatment.

Another program initiated by Sefcikt Ormskyn in 
1978 also used volunteers to nurture parents. In addition 
to the topics taught in the Albuquerque program, crisis 
intervention and child abuse from the child's perspective 
were taught. Besides the parent aid volunteer services, 
two other programs were available. The first was focused 
on prevention. This provided a parenthood course as part 
of a junior and senior high'curriculum and a child care 
center with 24 hour crisis care and drop-in respite care. 
The second program was based on Systematic Training for 
Effective Parenting. The topics of these weekly meetings 
were as follows: the child's goals and misbehavior, en
couragement, effective listening, exploring alternatives, 
natural and logical consequences, !-messages, reflective 
listening and family meetings.

Other reports on similar programs basically show
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the same trend— that of treating only the parent „ Hinton 
and Sterling (1975) addressed the treatment of children, 
"[The] staff felt that although the focus was on the par
ents, the child would benefit indirectly." (Hinton and 
Sterling, 1975:136).

But Steele and Pollock felt the focus of treatment 
should stay solely on the parents.

Although protection of the infant is the main goal, 
direct interest in the infant should be avoided by 
the therapist, paradoxical as this may seem. Atten
tion should be focused almost exclusively on the 
parent. The rationale for this lies in the fact 
that paying attention to the baby leaves the parent 
back in the old nightmarish feeling of nobody lis
tening to his needs, thereby reinforcing his hope
lessness and lack of trust. (Pollock and Steele, 
1968:140)

It has been pointed out that the treatment of abu
sive families may require a three part process (Martin and 
Breezley, 1976). The first process deals with the nur- 
turance and caring for the parent, a process of reparenting. 
The second part of the process is that of working with the 
psychic conflicts and pathologies of the adult patient. ■
The last part of the treatment process deals directly with 
the abnormal and distorted parent-child relationship.

Martin and Breezley (1976),who are part of the
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National Center for the Prevention and Treatment of Child 
Abuse and Neglect in Denver, suggested that the third phase 
of the treatment begin early on in the treatment regime. 
They found that the most optimal starting point was through 
modeling of appropriate adult-child interactions for the 
abusing parent. These parents see how others behave with 
their1s and other's children. Martin and Breezley found 
it helpful to have the parents view various testing pro
cedures carried out on their children, thus involving the 
whole family in the therapy. To obtain a successful treat
ment program and deal fully with the parent-child rela
tionship, the child cannot be omitted from therapy. There 
are beginning to be more programs available for the 
child's treatment.

Programs for children. Repeated experience in 
working with the abused child abuser has lead Blumberg 
(1977) to believe that intervention should begin at in
fancy. Cuddling and nurturance therapy are first provided 
to the deprived infants and toddlers by a trained surro
gate and then by the re-educated mother. For the older 
child (preschool), Blumberg suggested child psychiatry in 
the forms of play therapy, parenting, preparation for and
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then attendance at nursery school.
Peter In and John McDermott (1976) also report on 

the successful use of play therapy with a four-year-old 
abused child. In this instance, the child had been neg
lected by the mother and abused by the grandparents. The 
child was removed from the biological family and placed in 
a foster home when play therapy had been instituted.

Blurriberg1 s (1977) treatment directed at family 
group interactions tries to get at the basis of the sit
uational crisis that promoted the abuse. When therapy is 
focused on the entire family, no one person is identified 
as the patient.

Blumberg (1974) states that some individuals and 
families are not treatable. When the risk of physical 
danger outweighs the potential emotional separation trauma, 
the victimized child should bo removed. Other researchers 
working with neglecting families weigh similar alterna
tives. When the neglected child is deprived of care to 
the point of threatening his life, removal to a foster 
home or institution is also done. But for those families 
who are able to maintain the family integrity through 
therapy, the trend is. toward family therapy and preventive
measures.
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Preventive measures. The focus of some programs 
and services has been on primary prevention of child abuse 
and neglect. As mentioned earlier, Ormsbyn (1978) has a

I ■

preventive program in addition to a treatment program.
His prevention begins at the junior and senior high level 
with classes on parenthood. Blumberg (1977) also supports 
high school courses on family relationships and parenting. 
Other therapists report prevention of further child abuse 
and neglect through the use of a 24 hour hot line, Parents 
Anonymous and drop-in respite care (Ormsbyn, 1978; Blumberg, 
1977).

Some programs and therapists are using behavioral 
observations and "high risk" questionnaires to identify the 
potential abusing and neglecting parent. Schmitt et al 
(1978) in "Guidelines for the Hospital and Clinic Manage
ment of Child Abuse and Neglect"reports on the identifica
tion of "at risk" parents during the maternity hospital 
stay. The.child protection team observed many behaviors 
that suggest to the staff that a mother may be neglectful 
or abusive Qf her baby.

These include drug addiction; history of serious 
mental illness; an abusive upbringing of one of 
the parents; lack of maternal attachment, as indi
cated by poor cuddling or lack of eye contact with
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the baby; disparaging remarks about the baby; post
partum depression; inadequate visiting, if the 
mother is discharged earlier than the baby, and so 
forth. (Schmitt et al, 1978:45)

Schmitt suggests that these parents should be referred for 
follow-up.

Blumberg also suggests that OB personnel use verbal 
and non-verbal clues in the delivery room to detect dys
functional maternal-child bonding.

Robert 01son (1976) was one of many researchers 
that developed a tool to identify the at-risk population. 
The "Index of Suspicion" combined with the observation of 
behavioral patterns was used in screening for child 
abusers.

Most of the studies reviewed on treatment of the 
abusive/neglective family revealed very few preventive 
measures being utilized with young children. The review 
of literature on child abuse and neglect repeatedly proved 
that the abused and neglected child frequently becomes an 
abusive/neglective parent. A personality trait that has 
been studied in another discipline may be helpful in look
ing at these parents and children. This trait is the way 
a person perceives events that happen to him. The con
struct, Locus of Control, is seen as reflecting the
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individual 's ability to conceptualize the relationship 
between his own behavior and the outcome of events.

If we can determine how the abusive/neglective 
pair (parent and child) views important events in their 
lives and if there is a similarity in this view, then it 
may be helpful in looking at the cyclic nature of child 
abuse and neglect.



PART II. REVIEW OF LITERATURE ON 
LOCUS OF CONTROL

The following review of literature is limited to 
studies dealing with locus of control as related to parent
al practices and attitudes; characteristics of internal and 
external oriented adults and children; race, sex, social 
class, age and birth order differences, and use in therapy. 
The reader is directed to the following sources for a more 
complete review of literature concerning the locus of con
trol construct: Joe (1971), Leftcourt (1972) and Phares
(1974).

Locus of Control as Related to Parental Practices and 
Attitudes

Research related to nurturance, parental consis
tency and positive reinforcement. The literature concerning 
locus of control development generally indicated that par
ental nurturance, warmth, consistency, and positive rein
forcement are factors in the development of an internal lo
cus of control orientation. The studies reviewed and pre
sented deal with these parental practices and attitudes.

One of the earlier studies on the parental ante
cedents of locus of control revealed the children's
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-87-

orientation to be less related to parental, attitudes than
to children's or observers' perceptions of parental

. . ,

behavior. In the 1967 study by Katkovsky, Crandall and
Good, questionnaires, interviews and observations in the

. :home were used to determine parental attitudes. These
,attitudes were then compared with the children's scores 

on the Intellectual Achievement Responsibility Question- 
naire. which was given to their elementary school-age 
children. The overall findings indicated that an internal 
locus of control orientation was related to parental pro
tectiveness, nurturance, warmth and positive parental 
reinforcement. The daughters who were subjected to par
ental rejection and authoritarian control demonstrated a 
more external locus of control orientation. For the boys, 
ah internality was related to maternal warmth'. In addi
tion, the behaviors of the fathers, rather than the
mothers, may have been more influential in fostering a

'■ ■ . ■■ ■' ' .

child's belief in internal control. This study related the
■

\ . 1 . I 'greatest number of significant were obtained through ob-
' ■ • . .

servation of behavior rather than expressed parental 
attitudes.

The warmth, supportiveness and parental encourage
ment seem to be essential to the development of an internal
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locus of control orientation. Katkovsky et al explain how 
the secure child develops a sense of himself.

The security provided by the loving non-threat
ening parent is especially necessary for the child 
to be able to internalize the responsibility for 
the negative reinforcement he receives. Conversely, 
a mother rejecting primitive and dominating behavior 
encourages her daughter to believe that factors out
side her own control are responsible for her rewards 
in intellectual situations. That parental protec
tiveness, babying, affection and approval are re
lated to the development of an internal locus of 
control indicates that a certain degree of insula
tion must exist around a child, an insulation from 
the more aversive experience, if he is to develop a 
sense of himself as a causative agent. (Katkovsky 
et al, 1967:774)

Johnson and Kilman (1975) studied the relationship 
between recalled maternal and paternal attitudes and locus 
of control orientation. The sample was composed of 40 
female (20 internals and 20 externals) and 40 males (20 
internals and 20 externals) who were given the Rotter's 
LoCus of Control Scale and the Family Relations Inventory 
(which measured acceptance, concentration and avoidance). 
The results indicated that maternal child-rearing atti
tudes of over-protectiveness and restrictiveness were re
lated to an external orientation of the child.

Davis and Phares (1969) in an attempt to discover 
parental antecedents of children's locus of control
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beliefs used both the child's perception of parental be
havior and Rotter's Locus of Control questionnaire. The 
subjects who reported on parental behavior were selected 
on the basis of their extreme scores on the locus of 
control scale; half of the males and half of the females 
were extreme externals, whereas the other half of both 
groups were internals. The results revealed that parents 
of internals were seen as showing more positive involve
ment and less rejection, hostile control, inconsistent 
discipline and less withdrawal of relations than parents 
of externals. Conversely, the trend for externals was to 
report parents to be less accepting and more lax in their 
discipline ̂

Another study done by MacDonald (1971) showed that 
parental consistency in maintaining standards for chil
dren's behavior, as well as perceived maternal nurturance, 
were positively related to an internal locus of control of 
the child. MacDonald collected this information from 
retrospective reports of parental behavior and a measure 
of internal-external locus of control from 192 male and 
235 female undergraduates.

Attempting to ascertain perceived parental behavior 
associated with locus of control orientation, Nowicki and
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Segal (1974) had 112 high school seniors (58 males and 54 
females ) complete the Nowicki-Strickland Personal Reaction 
Survey and the Parent-Child Interaction Rating Scale. The 
findings generally indicated that perceived paternal nur- 
turance was associated with female internality, and per
ceived maternal nurturance was associated with male 
internality.

In a more recent study Daniel Mangum (1978) admin
istered the Norwicki-Strickland Locus of Control Scale to 
both parents and children of 53 intact families. His 
results also indicated internality of male children was 
positively related to parental acceptance and consistency 
of discipline. Also, female internality was associated 
with parental nurturance, goal directedness and consisten
cy of discipline. Male externality was related to father's 
rejection.

In contrast to the above findings that internality 
is related to parental warmth, Cromwell (1965) reported 
that maternal protectiveness (for normal adult males) 
was associated with the belief of external control. Also, 
Tolor (1967) failed to find any relationship between 
Rotter's I-E scale and the scales of the Maryland Parent 
Attitude Survey.
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Research related to independence training and 
independence allowing. Shore (1967) found that children's 
locus of control scores were more related to their own 
descriptions of parental behavior than to their parents' 
self-report. He revealed that children who perceived their 
parents as exercising more psychological control, along 
with being less warm and less intrinsically accepting, 
would score in a more external direction than the children 
who viewed their parents in opposite terms.

In studying.the relationship between recalled par
ental attitudes and locus of control orientation, Johnson 
and Kilman retained their hypothesis that subjects with an 
external orientation rated their parents as more control
ling than children who believed in internal control. 
Externally oriented children rated the mothers as more re
stricting and demanding than internally oriented children.

Crandall (1973), in studying familial antecedents 
of locus of control, supported the studies on nurturance 
and positive reinforcement, but found a change in the way 
children perceived these behaviors as they accepted more 
independence. Her data were comprised of a locus of control 
measure assessed during young adulthood, home observations 
during the first ten years, and interviews during early



adolescence. The findings indicated that maternal "cool
ness" and"criticality" were associated positively with an 
internal locus of control score obtained in the child's 
young adulthood. Crandell explains this contrary finding

I do not mean to imply that these maternal and 
familial predictors were composed of cruel rejec
tion, devastating criticism, severe neglect or 
extreme family pathology, for these are rare in the 
Fels sample. I only mean to indicate that from the 
moderate range of these behaviors displayed in our 
sample, those on the "negative" end were associated 
with adult ihternality. (Crandall, 1973:11)

Crandall attirbuted the differences in her findings and 
those of others to the ages at which locus of control was 
measured..

It may be that warm, protective, supportive 
maternal behaviors are necessary for the assumption 
of personal responsibility during childhood, but in 
the long run, militate against internality at 
maturity. Perhaps internality at the later develop
mental stages is best faciliated by some degree of 
maternal "coolness," criticality and stress so that 
offsprings were not allowed to rely on Overly in
dulgent affective relationships with their mothers, 
but were forced to learn objective cause-effect 
contingencies, adjust to them, and recognize their 
own instrumentation in causing these outcomes. 
(Crandall, 1973:11)

Thus,the mothers of children who believed in in
ternal control pushed their children toward independent
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behavior ,less often rewarded dependency and displayed less 
intense involvement and contact with them during young 
adulthood. Crandall summarized the findings by reporting 
that children need, in addition to a degree of security 
in a nurturant home, a freedom to explore and become 
independent.

Bartel (1971), in assessing locus of control as 
related to achievement in middle and lower class children, 
found data suggesting that certain aspects of the school 
situation may be responsible for an internality of children 
These factors— excessive teacher insistence on conformity 
and dependence upon sources outside one's self— provide 
the child with an inadequate opportunity for taking re
sponsibility and actually "controlling" his own environment 
This was especially evident if a child was perceived as 
lower class.

In answering the question of the predictiveness 
of elementary school boys and girls on generalized expec
tancy for control of academic achievement reinforcements 
and to determine the maternal correlates of more internal 
attitudes about school achievement, stronger need for 
achievement or affiliation, and greater anxiety, Chance 
(1972) used questionnaires and an incomplete story
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technique. The California Achievement Test and the Stan- 
ford-Binet were administered to each child along with mea
sures of need achievement and need affiliation from the 
incomplete story. Scores from the Intellectual Achievement 
Responsibility Measure and the Children's Manifest Anxiety 
Scale were also obtained for each child. Two question
naires were administered to the mothers in the study: 
the Parent Attitude Research Instrument and Winterbottom1s 
Independence Training Attitude Questionnaire.

The results of the study revealed that a child 
performs better on a generalized achievement measure (IQ) 
and on specific school achievement tests if he believes 
that he controls his reinforcement outcomes in the area of 
intellectual achievement. The findings did not indicate 
that one could predict one kind of achievement (spelling, 
reading, arithmetic) more than another when using the 
Intellectual Achievement Responsibility Questionnaire.

For the boys, a stronger need for achievement and 
affiliation were associated with higher IQ's and higher 
test scores. Conversely, the girls' data indicated that a 
stronger need for achievement may be associated with poorer 
school performance. A non-significant relationship between 
children with high anxiety levels, more external belief
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scores and a tendency toward poor achievement was identi
fied. The more highly educated mothers who maintained early 
independence expectations of their sons along with less 
concern about controlling their behavior had sons who 
believed that they could control outcomes of intellectual 
achievement. Thus, the stronger need of the boys' for 
achievement seems to be related to earlier maternal inde
pendence expectations.

The girls showed a higher need for achievement 
with later maternal expectations for independence. For 
all the children, greater self-reported anxiety was asso
ciated with greater maternal emphasis on controlling the 
child's behavior and with late independence expectations.
For the child who displays a need pattern that is not 
typical for his sex, anxiety is greater. To summarize:

Motive to do well in the early grades of school 
seems to derive from effects of a close, positive 

. mother-child relation (an appetite for maternal 
approval and a higher expectance of attaining it), 
rather than from either a specific motivation to 
achieve or even specific expectancies regarding 
achievement possibilities. (Chance, 1972:179)

Research related to locus of control and the child's 
identification with the parent. The following two studies
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demonstrate that the children's locus of control is less 
related to parental attitudes than to the children's or 
observer's perception of parental behavior.

Davis and Phares (1969), in studying parental ante
cedents of locus of control, worked under the hypothesis 
that parental restrictiveness and directiveness would 
inculcate an external belief of control in children who 
were deprived of the opportunities to test and experience 
the consequences of their own behavior. This study was 
the first to use Rotter's Locus of Control Scale to draw 
comparisons between extreme groups of internals and ex
ternals on the Children's Reports of Parental Behaviors 
Inventory. The subjects were chosen from university stu
dents enrolled in introductory psychology classes. The 
parents' scores on the Rotter's I-E Scale and answers on 
the Maryland Parent Attitude Survey were compared to their 
children's locus of control scores. The results of the 
study revealed that parents of internals were also per
ceived as being more consistent in their discipline prac
tices than the parents of externals. On parent-child 
rearing attitudes, the fathers of internals expressed the 
belief that parents should be indulgent, but at the same 
time allow the child to be self reliant. Both mothers and
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fathers of externals expressed child-rearing attitudes 
which were the reverse of those found for parents of chil
dren with internal locus of control orientation. These 
findings led Davis and Phares to comment:

The extent to which the child acquires a belief 
concerning control of reinforcement similar to that 
of his parents', in part depends on certain dimen
sions of the parent-child relationship. (Davis and 
Phares, 1969:434)

.They infer that the transmission of the internal-external 
orientation from parent to child occurs in a variety of 
ways:

(1) the degree to which parents make active attempts 
to control their environment may provice a beha
vioral model for the child concerning the nature 
of behavior-reinforcement contingencies,

(2) the parent may differentially reinforce the 
child's verbal responses regarding this belief 
or may provide direct instruction about the re
lationship between behavior and reinforcement, and

(3) child-rearing attitudes. (Davis and Phares, 
1969:436)

Shore's doctoral thesis of 1967 assessed young 
children with Dialer's and Rotter's Locus of Control mea
sures and also obtained the children's perception of their 
parents' behavior. To determine parental attitudes, the
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parents were administered questionnaires concerning their 
general locus of control orientation using Rotter's I-E 
Scale, their child-rearing beliefs, and their attitudes 
concerning authoritarian control and disciplinary control 
of their children. Only one parental attitude, the 
father's internality, was related to the boy's internal- 
external measure. The results indicated that the more 
internal the father, the more internal the son tended to 
be. As reported earlier in this study, the results also, 
revealed that children who perceived their parents as 
exerting more psychological control, as being less warm 
and less accepting were more external.

As shown in the two studies above, the children's 
perceptions of parental behavior were found to be more 
strongly associated with the children's locus of control 
than were parental attitudes. This raises the question of 
the usefulness of using parental self-reporting information 
alone to determine antecedents of children's locus of 
control orientation.

In an attempt to seek the critical antecedents of 
an internal locus of control, Stroman (1976) used test 
results from standard measures (Bialer and Rotter Locus of 
Control Scales) to determine whether there was a
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relationship between the parent's actual locus of control 
score and the child's locus of control score. A compari
son was also done to determine if the parents' perception 
of their child's locus of control score is related more 
strongly to the child's score or to the parent's actual 
score. The sample was composed of forty-two kindergarten 
children and their parents from white, middle class, in
tact families. Stroman's findings indicate that there may 
be a tendency for parents to perceive their children as 
having a locus of control orientation similar to their own.

In comparing the child's real score with the 
mother's and father's real and perceived score, children 
tended to identify with the "like sex" parent when their 
locus of control scores were considered. Complementing 
this finding was a trend for the mothers and father to 
more accurately predict the locus of control orientation of 
the like-sex child. The fathers were more accurate in 
predicting locus of control in later-born sons, while 
mothers seemed to be better able to predict the control 
orientation of first-or-only daughters.

The problem of a child identifying with a parent 
in father-absent families was studied by Duke and Lancaster 
in 1976. They hypothesized that children from father-
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absent families would have experienced

Massive dose of "fate" and uncontrollable 
"complex forces" and that they should demonstrate 
more external behavior than do children from two 
parent homes. (Duke and Lancaster, 1976:335)

In studying children six to eight years, using the 
Norwicki-Strickland Locus of Control Scale for pre-school 
and primary grade children, they found that children liv
ing in father-absent homes were more external than the 
control group. They comment that the mothers of these 
children tend to undermine and reinforce the children's 
feelings of inadequacy.

Summary of locus of control as related to parental 
practices, and attitudes. The majority of studies revealed 
that parental nurturance, warmth and consistency in dis
cipline were factors in the development of an internal 
locus of control orientation. The parent who was an in
consistent disciplinarian, overprotective and less accept
ing was more likely to have children with belief in exter
nal control. Katkovsky et al believed that the children's 
belief in internality was fostered through exploration of 
various behaviors in a secure environment. Cromwell's 
findings indicated that parental warmth was associated
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wit h external control.

Other researchers have shown that the psychologic
ally controlling, restrictive, demanding parents who were 
less warm and accepting facilitated an external belief of 
control in their children. Crandall's study indicated that 
in young adulthood, parental "coolness" and "criticality" 
was associated with internality in children. She sug
gested that the child who has grown in a secure nurturant 
home is then guided into independent behavior by his par
ents. The difference in the child's perceptions in her 
study and locus of control scores and other studies was 
due to the age at the time of the study.

Bartel extends the idea of a controlling environ
ment to the teacher in the classroom. He says the child 
is not given an opportunity to take responsibility when 
excessive teacher insistence on conformity and dependence 
upon sources outside self are imposed upon the student.

Several studies found that the child's or obser
ver's perceptions of parental behavior, rather than par
ental attitudes, was related more closely to the child's 
locus of control orientation.

The parent who scored more internally may also have 
children who score internally. Stroman showed that
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children would identify with the like-sex parent and the 
parents predicted more accurately the orientation of like- 
sex children.

Duke and Lancaster found that children in father- 
absent homes were more external than controls. This was 
possibly attributed to the mother's non-supporting par
enting practices.

Research on Locus of Control Orientation and Attempted 
Control of Environment

The literature concerning locus of control orienta
tion and feelings of control has generally indicated that 
internals exhibit more initiative in their efforts to 
attain goals and to control their environments than did 
externals. The following studies deal with these feelings 
and practices.

Sally Bould studied black and white female-headed 
families via interviews in 1967 using a longitudinal nat
ional sample of women 30-44 and representing over 5,000 
households. She found that poor women and women who must 
depend on Aid to Families with Dependent Children, child 
support, and other stigmatizing or unstable sources of 
income feel less able to plan for their lives.
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Evidence that internals can control not only their 
environments but also their own impulses better than ex
ternals was. presented when James, Woodruff and Werner 
(1965) replicated earlier findings that found non-smokers 
were significantly more internal than smokers. In addi
tion to non-smokers' internality, they also studied smokers 
who quit following the Surgeon General's report. The 
findings indicated that males who quit and did not return 
to smoking in a specified time period were more internal 
than those who believed the report but did not quit smok
ing. Because the females did not show any significant 
scores, the researchers suggest that they were motivated by 
other variables including the tendency to gain weight.

Other studies presented below generally indicated 
that the individual who perceives that he does have control 
over what happens to him may conform or go along with sug
gestions when he chooses to and when he is given an con
scious alternative. However, if he feels that the sug
gestions or manipulations are not to his benefit or if he 
perceives them as subtle attempts to influence him without 
his awareness, he acts resistively.

Strickland (1962) and Getter (1962,c.f. Rotter,
1966) related scores on the I-E scale to verbal conditioning
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in attempting to test the tendency of subjects to yield to 
external influence using a post-experimental interview. 
Strickland divided the subjects into two groups: those
who were aware of the reinforcement contingency arid those 
who were not. Her findings revealed a large and signifi
cant difference between those subjects who were aware and 
did not condition and those subjects who were aware and 
did condition. Those who did not condition scored more 
internally than those who did condition. Strickland ob
served that internals who were aware of the response- 
reinforcement contingencies tended to deny the influence 
by the experimenter and were more resistant to extinction 
than externals. .

During Getter's study subjects who showed rio sig
nificant evidence of conditioning.during the training 
trials,, but showed a significant rise in reinforcement re
sponses during extinction when no reinforcement was given.

Again, these subjects were significantly more 
internal than either subjects who did not show 
latent conditioning among non-conditioners dr who 
conditioned during the training trials, (c.f.
Rotter, 1966:23)

These studies suggest that internals are not simply resist
ing influence, but are selective in those influences they
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will accept.
Corah and Boffa (1970) have found that stress, 

as indicated by physiological changes', was reduced when the 
subjects were able to control the onset and termination 
of aversive stimulation.

Trust and feelings of control. Associated with 
the amount of control one uses or resists may be associated 
with his ability to trust others.

Smith et al (1973) administered four paper and . 
pencil tests designed to measure self-and-other trust, 
self-esteem, sociometric choice as related to locus of 
control in fourth EUid fifth grade boys. The sample con
sisted of 55 boys and 46 girls between ten and eleven years 
who scored on the Coopersmith1s Self Esteem Scale; Crandall, 
Katkobsky and Crandall I-E Scale; 0 1 Donovan Trust. Scale; 
and sociometric scale containing four items requiring 
children to nominate three children as: those they like
to sit near, walk home with, play with, and their "best 
friends." The results did not show any differences between 
boys and girls on any measure. The findings indicated that 
the higher the individual's self-esteem, the more internally 
controlled and self-trusting he was. Trust of other was



-106-

negatively correlated with self-trust. Smith commented 
that "it is possible that, at least for boys, high trust 
in others is perceived as gullibility or weakness, result
ing in an impression of incompetence or at least naivete." 
(Smith et al, 1973:742). The more self-trust the girls, 
the more they tended to trust others and the more external 
their orientation. Smith et al suggested the differences 
in the results may be that boys and girls interpreted the 
test items of the self-trust scale differently. Boys may 
have perceived self-reliance as a problem-solving taks, 
and girls may have viewed these self-trust items as new 
experiences with none of the implications for self-esteem 
implied by the boys' interpretations.

Rotter (1975) viewed the relationship between ex
ternality and lack of trust as problematic. He suggested 
that externals who express mistrust are defensive externals 
Thus, the person places reponsibility for his failure on 
external forces even though he is very competetive and 
achievement oriented. Such individuals develop suspicions 
that all their efforts are being undermined by powerful 
others. So, they become very untrusting.
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Parental attitudes and practices and feelings of 

control. The literature presented here looks at the way
iparents view their children's problems and the children's 

self-parental distancing in relation to feelings of control 
Harris and Nathan (1973) focused their study on 

parental locus of control and related child rearing prac
tices. The sample consisted of twenty-four children (4- 
15 years) and their parents who applied for services at 
Rutgers Psychological Clinic at the end of 1970. Scores 
from Rotter's Locus of Control Scale and answers from the 
Source of Problem (SOP) questionnaire were used in the 
study. The findings revealed that subjects who rated their 
children's problems as arising from external forces scored 
significantly more external than those subjects who rated 
their children's problems as coming from internal sources. 
The correlations between parent's control scores, education 
and sex were not at the significant level. In addition 
there was no significant correlation between the SOP rat
ings and parents' education and sex.

The scores of both the mothers and fathers agreed 
significantly with each other's Source of Problem rating, 
of their child. Harris and Nathan interpreted the results 
as supporting the notion that child-rearing behavior, like



-108-
other activities, was seen by some people as based on 
skill and by others as based on chance.

Two studies reviewed report on locus of control 
orientation and child alienation from parents. Brannigan 
and Tolor (1971) explored several dimensions of self- 
parental distance (closeness to mother and father) and 
their relationship to two personality measures. These 
measures have been characterized by the socialization pro
cess: Rotter's I-E Scale, and the Future Events Test which
reflect the personal future time perspective.

The results supported the predicted relationship 
between a close self-parental distance and an internal 
locus of control orientation for both boys and girls. A 
more specific analysis of self-parental distance revealed 
a significant relationship between closeness to the 
mother and an extended personal future time perspective.
The researchers feel that these results suggest that the 
individual who is alienated from both parents feels less 
effective in controlling his own destiny than the person 
who views himself as close to both parents.

In working with delinquent girls, Duke and 
Fenhagen (1975) observed that these girls preferred a 
greater distance from interpersonal stimuli and parents
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than did non-delinquents. The delinquent girls scored 
more externally than the norms.. Duke and Fenhagen believe 
that an external locus of control orientation is related

I

to a degree of social maladjustment.

Response to stress and feelings of control. The 
studies reviewed on locus of control orientation and reac
tion to stress and anxiety were not consistent. The 
studies presented will review the individual1s control 
belief and the effects of stress upon him.

Houston (1972) studied the perception of threat in 
a potentially stressful situation as related to locus of 
control orientation. The hypothesis he worked under:

The more control a person judges himself to have 
in a situation, the less threatening the situation 
will appear to have to him. Conversely, the less 
control a person judges himself to have in a situa
tion, that is the more helpless he feels himself to 
be, the more threatening the situation will appear.

The second factor— if a person generally be
lieves that he lacks control (or is helpless)— this 
should increase the perception of threat, while the 
general belief that he has. control should decrease 
the perception of threat. (Houston, 1972:250)

In general, the subjects who felt they had no con
trol in a situation found this more anxiety-provoking than 
if they had control over the situation. He also, observed
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that the subjects became more physiologically arouse (an 
increase in the heart rate) when they felt in control over 
the situation. Also internally oriented subjects became 
more physiologically arouse under stress than those who 
scored externally.

Anderson (1977), in studying locus of control ori
entation and performance in a stress' setting, found that 
externals perceive more stress than internals. Anderson's 
longitudinal study was done over three and one-half years 
in a business district of a Pennsylvania community fol
lowing Hurricane Agnes of June 1972. Owners and managers 
of one hundred and two small businesses were interviewed 
about their reactions to this disaster. Four variables 
were measured: Rotter's I-E Scale; Subjective Stress
Scale (perceived stress); Kahn et al's categorizations of 
coping behaviors (1964); and organization performance 
(effective organization is one in which the businessman 
returned to at least his former economic position before 
the onset of the flood). There were two phases to the 
study. Phase I was done eight months after the disaster 
and Phase II took place three and a half years after the 
hurricane.



The results of the first interviews (8 months after 
ward) indicated that businessmen who score externally were 
more likely to perceive high stress and used Class II cop
ing behaviors (emotional or anxiety reactions to the stim
ulus). Class I behaviors (problem solving, task oriented 
behaviors ) were used more by businessmen who scored more 
internally. The second finding revealed that high levels 
of perceived stress were associated with defensive coping.

Phase II was directed at uncovering the nature of 
the causal relationship between locus of control orienta
tion and performance. The businessmen were divided into 
four groups. Group I were internals with improved organi
zational performance. Group II were internals with poorer 
performance. Group III consisted of externals with im
proved organizational performance and Group IV were exter
nals with poorer performance.

The results found.a change in the mean scores on 
the locus of control scale. These changes were substan
tially different for all four groups. Group I tended to 
become more internal. There was no change in Group II.
A non-significant tendency was found for Group III to be
come more external. Group IV- had a strong tendency to 
become more external.
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Anderson, in discussing the results, indicated that 
externals perceived more stress levels than internals, and 
responded with more defensiveness and fewer task-oriented 
coping behaviors than internals. Also, the task-oriented 
coping behaviors of internally controlled persons are 
apparently associated with a more successful solution of 
the problems created since the stressful event, since the 
performance of the internal's organization is higher.

Since the scales used in the above studies are 
self-report measures, the research suggests that externals 
describe themselves as anxious in a stressful situation. 
Internals, on the other hand, respond to stress physio
logically but perceive it at lower levels and use task- 
oriented behavior more often.

Summary of locus of control as related to control 
of environment. The literature reviewed showed remarkable 
differences in those who were externally oriented from 
those who were internally oriented regarding how they per
ceived control of their environment. Generally, the more 
internally oriented the person, the more he exhibited 
initiative in efforts to attain goals and control
situations.
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Bould found that in single female-headed families 

where the source of income was unstable, these women felt 
less able to plan for their lives. Another study revealed 
that non-smokers and smokers, who had quit smoking after 
the publication of the Surgeon General's Report scored 
more internally than those smokers who did not quit even 
if they felt they should.

Other researchers found that generally people who 
believed in internal control were more resistive to 
attempts to manipulate them or participate in some activity 
where they didn't benefit. Not only were internals more 
resistive, but they were selective in those influences 
that they would accept.

Corrak and Boffa (1970) found that physiological 
changes were evident when the subject felt he could control 
the onset and termination of aversive stimuli.

Another group of studies revealed how people's 
sense of responsibility in controlling situations. Smith 
found that children who had a high self-esteem were more 
internally controlled and self-trusting. Rotter commented 
that individuals who scored more externally placed respon
sibility for their failures on outside sources. This 
feeling of "other" control was also seen in some parents.



Harris and Nathan's findings indicated that child-rearing 
behavior was viewed by some as skill (internals) and by 
others as chance (externals). Another researcher observed 
that children who alienated from their parents also felt 
less effective in controlling his environment. Duke, 
who also studied self-parental alienation, found those 
subjects who demonstrated greater interpersonal distance 
from parents also score externally.

In stressful situations, externally oriented indi
viduals react differently than those who believe in inter
nal control. Houston's findings indicated that those sub
jects who felt they had no control in a highly stressful 
situation felt more anxiety than those who felt that they 
had some control. Anderson added to this that externals 
perceived greater levels of stress than internals. The 
externally oriented individual also reacted with more Class 
I behaviors (emotional or anxiety reaction to the stimulus) 
The internally controlled individual would react to stress 
with more task-oriented or Class II behaviors.

Literature on Locus of Control as Related to Birth Order, 
Age and Sex.

The literature has presented few studies that have
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investigated the relationship between locus of control and 
birth order. There are few studies on the relationship 
between age and locus of control. The first three studies 
will investigate the changes of locus of control with age. 
Bialer (1961) was one of the first researchers to adapt 
Rotter's Locus of Control Scale for children. His study 
was based on three dimensions. First, that a shift in per
ception of locus of control from external to internal would 
occur with advancing age. Secondly, there would also be a 
shift from response to relatively hedonistic cues to a 
sensitivity to cues associated with success and failure.
And last, that with increased age the child would shift 
from the choice of immediate gratification to a willingness 
to delay gratification. He based all three of these pat
terns as being dependent upon both socio-intellectual 
maturation and physical motivation.

The subject sample consisted of a combined group of 
89 mentally retarded and normal children of both sexes, 
drawn from five Nashville city schools. Half were of nor
mal intelligence (ages 6-14 years) and half were educable 
mentally retarded (ages 6-14 years). These children were 
asked to complete the Bialer Locus of Cdntrol Scale, the
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repetition choice task and the gratification pattern test. 
His results indicated that with increasing age, there was 
a tendency among all subjects to (a) perceive internal 
locus of control, (b) to respond to the success-failure 
cues rather than hedonistic cues and (c) to delay grati
fication when such delay led to the eventual attainment of 
a larger reward. The results found mental age to be 
strongly related to locus of control when chronological 
age is left out. Therefore, chronological age is not the 
most salient aspect of the maturation of locus of control 
orientation. Instead, the development of vocabulary and 
the usage that becomes associated with a sense of being 
able to determine the shape of one's life, in other words 
the mental age development, is more associated with locus 
of control development. So, his hypothesis that in the 
early stages of development there is no conception of one's 
behavior and the outcomes of events, and as development 
proceeds the child will view his behavior as influencing 
outcomes, was supported.

Crandall et al (1965) studied children's beliefs 
in their control of reinforcement and in intellectual aca
demic behaviors. Using the Intellectual Achievement Re
sponsibility Questionnaire with 923 elementary and high
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school students, and a measure of socioeconomic status, 
California Test of Mental Maturity for grades 6-12 and 
Lorge-Thofndike for grades 3-5, the following was found in 
regard to age and sex:

(1) There was no significant change in internality 
for children in grades 3 through 5, or 6 
through 12 for either of the sexes.

(2) Boys showed a decrease in internality between 
the IOth and 12th grades. They commented that 
this may be due to boys feeling uncertain 
about their futures or an increase in modesty 
about intellectual achievement occurs at this 
age.

(3) For girls there is an increase in internality 
for negative effects from the 3rd to the 5th 
grades. By the 6th grade, girls have already 
assumed a level of responsibility for negative 
events which was slightly greater than what 
the boys reached at the 12th grade.

(4) Girls also showed an increase in internality 
during their junior and senior year of high 
school.
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The findings with regard to ordinal position and 
locus of control indicated there was no difference in 
younger groups, but that first born children in upper 
grades gave more total internal responses than later born 
children.

Lifshitz (1973) also used the Crandall Intellect
ual Achievement Responsibility Questionnaire with 183 
kibbutz children between nine and fourteen years. The pur
pose of the study was to determine if locus of control 
orientation is different between those children who ad
justed to group norms and those who did not. All children 
with brain damage or mental retardation were not included. 
The findings between locus of control, sex and age indi
cated that both responsibility for success and failure 
increased with age. This was most apparent between the 
ages of ten and fourteen. The study also revealed that 
on locus of control and mental status, problematic children 
did not differ significantly on self-reports from normals 
until the ages from ten to fourteen. During 10-11 and 12- 
13 years of age, the normals group accepted more blame for 
failure than did problematic children. The reverse was 
true for problematic children. They accepted responsibility 
for failure from years 11 to 12 and 13 to 14.
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The results of Lifshitz's study indicated that 
maturity is connected with an increasing ability to assume 
responsibility for both success and failure. At the young
er ages, children assumed much less responsibility for 
failure than for success. But, by the age of fourteen, 
acceptance for both success and failure gradually reached 
the same level. Contrary to Crandall's findings (1965), 
girls did not assume significantly more responsibility for 
the outcome of events than did boys. '

In other studies relating locus of control to 
birth order, Magnum (1978) looked at thirty-three intact 
families' locus of control scores. He found that females' 
externality was related to a later order of birth.

Mac Donald (1971) found similar results. Using 
undergraduate students who. were first-borii, later-born 
and only children to complete three different, measures: 
a social responsibility scale, Rotter's I-E Locus of 
Control Scale, and Marlowe-Crowhe's Social Desirability 
Scale. The findings indicated that later-born children 
from two-child families were more external than those from 
larger families. The only child or first-born from two- 
child families were more internal than later-born children 
from two-child families. Two other interesting findings,
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unrelated to control belief, were that only children and 
first-borns were more socially responsible than later- 
borns and that first-borns were more rigid than only 
children or later-born children.

Stroman (1976), in seeking critical antecedents 
of internal locus of control, found that kindergarten fe
male children were found to be significantly more internal 
than kindergarten male children. Furthermore, concerning 
birth order, first-born and later-born fathers tended to 
be more internal than fathers who were only children.

Stephens and Delys (1973) also found a non-signi
ficant tendency for girls to have higher internal scores 
than boys. Their study employed 105 disadvantaged and 
middle class preschool children. The locus of control 
measure was the Stephens-Delys Reinforcement Contingency 
Interview. The second finding indicated that middle-class 
children were significantly more internal than disad
vantaged children.

Locus of Control as Related to Race and Socioeconomic 
Levels

Differences in beliefs regarding locus of control 
among ethnic and social class tend to support the idea that
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individuals from lower socio-economic classes arid minority 
groups have higher expectancy of external control because 
they perceive limited environmental and material oppor
tunities (Joe, 1971). The following studies will be con
cerned with locus of control differences among races and 
socio-economic levels.

Bartel (1971) studied the correlation between 
scores on Bialer's Locus of Control Scale, First Grade 
Reading Readiness, and Standardized Achievement Test, and 
grade and social class. Her findings indicate that 
lower and middle class children entering school have tin- 
distinguishable locus of control scores. But, by the time 
they reach sixth grade, the scores are significantly dif
ferent from one another. This finding is contrary to 
Crandall (1965) who stated that schooling provides a level
ing effect on middle and lower class children's beliefs 
of control. To be more specific, middle class children 
become significantly more internally controlled from 
grades I to 6, lower class children remain at relatively 
the same level of external control from grades I to 6.
She interprets these results accordingly: Since lower
class students had lower IQ's and since locus of control 
increases with socio-intellectual maturation, the failure
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to become more internally controlled was reflective of a 
slower development of socio-intellectual maturation Of 
lower IQ children. She also hypothesized that teachers 
discourage the development of internality in lower class 
children by rewarding conformity in their school 
performance.

Zytkoshee, Strickland and Watson (1971) found that 
both internal orientation and self-imposed delay of grati
fication were common among certain groups. Using Bialer's 
Locus of Control Scale, they found that poor southern 
black children were more external than poor white children. 
The black children were also more likely to choose imme
diate smaller reinforcement rather than wait for a larger 
reinforcement three weeks later.

Julian Rotter (1966) reported on three studies 
concerning social class differences in internal-external 
control. The first study was between Gore and Rotter 
(1963) in which they failed to find significant social 
class differences in a somewhat lower social class but 
similarly homogeneous groups at a southern Negro college. 
However, Rotter also reported on two other studies that 
show differentiation. Franklin (1963) found a significant 
relationship between higher socioeconomic class and
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internal belief of control based on a sample of 1,000 cases 
across the nation. Battle and Rotter (1963) also found a 
significant social class effect with race and intellectual 
level. Using black and white sixth and eight grade chil
dren and a projective type test, they found that lower 
class black children were more external than groups of 
middle class blacks or upper or lower class whites.

Summary of literature belated to locus of control 
and sex, age,birth order, race and social class. The lit
erature concerning locus of control orientation and age 
generally agrees that with sociointellectual maturation in 
children, belief becomes more internal. Along with an 
increase in internality was an increase in feelings of 
responsibility for success and failure and a greater tend
ency to delay immediate gratification for greater rewards 
later. Crandall reported several developmental leveling- 
off periods or times of stabilization of control belief.
The first occurs from the third to fifth grades and the 
Second stable period is from sixth to twelfth grades.

Lifshitz reported slightly different findings 
among problematic children in a kibbutz. The findings 
indicated a difference between the two groups on feelings
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of responsibility for success and failure from ages ten to 
fourteen. Then, there was little difference between prob
lematic and normal children at age fourteen.

Concerning locus of control as related to order of 
birth, general agreement among the studies revealed that 
later-born were more external than first born. However, 
Stroman found that first-born and later-born fathers were 
more internal than only-child fathers.

There was also general agreement between research
ers on lower class and minority groups exhibiting more 
external scores than middle and upper class and non-minority 
races.

Locus of Control as Related to Therapy
Literature related to using locus of control scores 

in therapy generally suggests that the externally oriented 
individual does not view his behavior as affecting the 
outcome of events. Thus, some researchers suggest that 
therapy should be focused on helping the individual see the 
relationship between his actions and events (to become more 
internally oriented). Duke arid Fenhagen (1975) found that 
delinquent girls were more external than non-delinquent 
girls and preferred greater distance from interpersonal
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stimuli. They believed that externality was associated 
to a degree with social maladjustment. Therapy, they 
suggest, should be aimed at alteration in the locus of 
control to a more internal belief. Duke and Fenhagen 
believe that this change would first decrease the malad
justment and reduce distancing with others on the part of 
these girls.

Other studies were concerned with the belief in 
either internal and external control would have important 
consequences for how the individual responds to different 
kinds of therapy. The following two researchers studied 
the relationship between control belief and response to 
therapy.

Becker's study (1975) assessed scores on the I-E 
scale and Edwards Personal Preference Schedule (EPPS).
The EPPS scale measured order, endurance and autonomy in 
relation to the subject's willingness to persist through a 
two part experiment design. Becker worked under the hypo
thesis that perceived internal locus of control is nega
tively related with failing to complete a "difficult task." 
The sample consisted of 300 students who were enrolled in 
an introductory psychology class. There were two sessions; 
the first was one and a half hours long at which time the



subjects filled out personality questionnaires. The sec
ond session was 45 minutes long and the subjects responded 
to a videotape. Of the 300 students, only 89 attended the 
second session. The results from the Edwards Preference 
Scale indicated that students who attended both sessions 
were significantly higher in "need for order," "endurance" 
and lower in "autonomy" than those who came to the first 
session only. There was no significant difference in the 
two groups on the locus of control scale. This was con
trary to Phares (1962) who found internals were more likely 
to complete a difficult task.

Kilmann and Howell (1974) studied the effects of 
structure of marathon group therapy and locus of control 
on therapeutic outcome. The sample consisted of 84 in
stitutionalized female drug addicts who were administered 
Rotter's Locus of Control Scale. Collectively, the find
ings suggested that internals are better therapeutic risks 
than externals. Also, the externals may require more in
tensive and prolonged contact with the therapist than 
internals to achieve similar goals.

Kilmann did a second study in 1975 with Albert and 
Sotile. This study also looked at the relationship between 
locus of control, structure of. therapy and therapy outcome.
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The sample was composed of undergraduate volunteers who 
were assigned at random to either a structured or unstruc
tured therapy group based upon their pre-treatment locus 
of control scores. The sessions used were first a 16- 
hour marathon format; then a therapy format in which the 
groups met twice weekly, two hours each time, for four 
weeks (a totaly of 16 hours). The same therapist con
ducted both the structured and unstructured group. Both 
therapy groups were exposed to the same treatment format, 
with the only difference being the degree of therapist 
control over the sessions. The findings indicated that 
internals showed a greater increase in "inner directedness" 
on the scale of Personal Orientation Inventory in the un
structured group, while externals showed a greater increase 
in the structured group. The internal subjects also be
came more assertive, more avoiding and less cooperative 
than the externally oriented subjects within the tradi
tional structured setting.

Summary of literature relating locus of control 
to therapy. The literature on locus of control and ther
apy outcome generally suggests that individuals with an 
external orientation respond differently than internals to
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types of therapy. The individual who believes in external 
control demands more intensive and longer therapy to 
reach the same goals of internals. The studies generally 
agree that internals respond better to unstructured 
sessions, where externals respond to a more structured 
therapy session.

The focus of therapy, most researchers agree, 
should be aimed at creating a belief in internal control. 
That is, that the individual will view his behavior as 
having a direct relationship on the outcome of events.



CHAPTER III

METHODOLOGY

The present study is an effort to determine if the 
abusive/neglective mother perceives the outcome of life 
events as being the result of chance or fate. It will also 
attempt to determine if the abtised/neglected child holds 
views of personal control similar to his mother. In 
addition, the locus of control scores will be examined for 
age, sex and birth order differences for the child group 
and birth order differences for the adult group. The study 
will also compare the childhood environment of the mother 
to the child's current living situation.

The Measure
The locus of control measure that was administered 

to the children was the Children's Locus of Control Scale, 
developed by Bialer (1961). This particular scale was 
selected for use fn the study because it was developed 
directly from Rotter's (1954) locus of control construct.

In data derived during the standarization of the 
scale, correlations of item scores with total scores 
(i.e., coefficients of item homogehity) ranged from 
.23 to .64, and split-half reliability was .76, ad
justed by the Spearman-Brown formula to 186. (Bialer,
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Personal Communication, 1978)

In another study by Gozali and Bialer (1968), in which 
the subjects tested were in a rehabilitation program for 
the mentally retarded, a test-retest reliability of .84 
was found. The subjects' IQ ranged from 59 to 87. They 
were tested and seven days later retested with the same 23 
item questionnaire. The instrument, the same one used in 
this study, was designed to elicit a "yes" answer on cer
tain items, and for other items a "no" answer which, when 
scored, indicates internal control. Each subject was asked 
to answer the questions read to him/her with either a "yes" 
or "no" answer. The scale was scored in terms of total 
number of responses in the direction of internal control. 
The higher the score, the more internal the orientation.

Even though Bialer used the scale with young chil
dren, Mischel, Zeiss and Zeiss (1974) have questioned using 
the scale with children below five and a half years of age. 
They found that when these young children are asked yes and 
no questions, they usually respond with a "yes" answer 
(Mischel et al,1974:266). Therefore, the children selected 
for testing in this.study were at least five and a half 
years of age.
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The scale utilized to determine the locus of con
trol orientation for the mothers was Rotter's Internal- 
External Locus of Control Scale. This questionnaire uses 
twenty-nine items, 23 keyed items and six filler items. It 
is a forced choice scale where the subject is asked to 
select only one statement from a pair of statements that 
he/she believes to be most true. The score is determined 
by totaling the number of external statements selected by 
the subject. The higher the score, the higher the exter
nality. In previous studies, reliability coefficients have 
ranged from .49 to .83 (Rotter, 1966). Because of this var
iation in reliability, even large samples may yield widely 
varying data.

To compare the scores in the same direction, in
ternally, Rotter's scores were converted to and computed 
as internal rather than external scores.

In addition to the locus of control scores, demo
graphic and socioeconomic data were collected.

Selection of the Subjects
The subjects were selected by a stratified sample 

from the caseloads at the place of their treatment, Boze
man and Billings Miles Ave. Public Health Departments.
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They were chosen from single parent families in which the 
parent is the mother. The sample was further stratified 
into two groups of mother-child pairs characterized by :
(I) known or suspected physical child abuse and/or neglect, 
and (2) the absence of abuse and neglect. The mothers' 
ages were 24 years or older. The children's ages ranged 
from five and a half to eight years. The Director of 
Nurses of the Public Health Department in Bozeman and the 
Chief of Nursing in Billings Health Department, along with 
staff nurses, assisted the examiner in obtaining subjects 
for the study.

To obtain the subjects in Bozeman, a telephone 
call was placed to those families who met the above stated 
standards. In Billings, a letter was sent to each family 
meeting the standards. All of the families who did not 
refuse to participate were included in the total sample.

The Health Departments then provided the examiner 
with a list of subjects' names, addresses and, when avail
able, phone numbers. The examiner then attempted to con
tact the families either by phone or at their home. Of 
the thirteen names from Bozeman, all were included in the 
study. Five of the 15 families from Billings were in
cluded in the study. Many of the 15 families had moved or
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could not be located after ,three attempts, to find them at 
home. One family could not read English and another fam
ily had the children removed from the mother's care and 
placed with grandparents, so they were not included.

Group I was the abusive/neglective' group and Group 
II was control subjects. It was hoped that by using the 
Health Department to obtain both groups, they would be 
closer to each other in socioeconomic levels.

The sample consisted of 17 mothers and 17 children. 
There were eight mothers in Group I with six sons and two 
daughters. Group II consisted of nine mother-children 
pairs, six sons and three daughters. Four of the mother- 
child pairs in Group II and one pair in Group I were from 
the Billings/Laurel area. The rest of the subjects were 
from the Bozeman/Manhattan/Three Forks area. All of the 
children were at least five and a half years old. The 
oldest was eight years old. One child had not started 
preschool yet; all of the remaining children were in 
school (preschool to second grade).

Collection of Data
The testing procedure took place between April 

9th and April 27th. The questionnaires were administered
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to the mothers and children in their own home. The Bialer 
scale was administered individually to the children, while 
the mother completed the Rotter scale and other demographic 
data. Upon completion of the scales, the examiner returned 
them to the Health Department for coding. The question
naires were coded from the mothers' consent forms. The 
forms were removed and retained by the health agency, and 
the remaining questionnaires were coded as being answered 
by either an abusive/neglective (or "at risk" for abuse 
and neglect) mother or a control mother.

In addition to locus of control data, the examiner 
also gained demographic, historical and social data on the 
mother and age, sex, birth order and grade in school from 
the children.

Design of the Study a

Utilizing the Internal-External Locus of Control 
Scores and the demographic data from the questionnaires, 
the following intragroup and intergroup comparisons were 
made :

First was intragroup comparisons between I-E scores 
of each mother-child pair to show whether there is similar
ity between the mother's score and her child's score and
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the tendency toward either internality or externality. The 
second intragroup comparison was done between the mother's 
historical data and her child's current situation: order
of birth, family members at home, family income levels, 
educational level of father and mother.

Four intergroup comparisons were done using both 
the locus of control data and the demographic data. These 
comparisons were done to determine if: (I) there is a char
acteristic orientation in locus of control scores, and 
(2) if there is similarity between the historical demo
graphic data of mothers and current demographic data of 
their children.

The first intergroup comparison was between the . 
mothers' locus of control scores in Group I and mothers' 
scores in Group II. The. second comparison of I-E scores 
was between Group I children and Group II children.

The third intergroup comparison was of the demo
graphic data between the two mothers' groups; the last 
comparison was between the demographic data from Group I 
children and Group II children.
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Data Analysis

A descriptive analysis of the data was done to 
describe these two groups. Since the sample Was so small, 
descriptive statistics were employed. Thus, no conclusions 
can be extended beyond these two groups and any similarity 
to those outside the groups will not be assumed.



CHAPTER IV 
PART I. RESULTS

The present investigation was conducted to assess 
if there is a characteristic locus of control orientation 
in abusive/neglective mothers and abused/neglected children 
as well as to determine if there is similarity between the 
scores of the mothers and children. Locus of control was 
also examined for sex, age, and birth order differences for 
the child group and birth order differences for the adult 
group. In addition to the assessment of locus of control 
data, demographic data were also analyzed for similarity 
between the mothers' childhood environments and the chil
drens' current environments.

The data were analyzed using grouped data distri
bution with the following statistical measures: mean,
variance, standard deviation and percentile rank with the 
I-E scores. Since the number of subjects was so few, no 
other statistical measures were employed.

The findings of this study were divided and pre
sented in two categories: demographic data and locus of
control data.
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DemoRraphic Data of the Mothers

This section consisted of the mothers' age, sex, 
race, marital status, place of birth, religious and poli
tical affiliation and free-time activities, as well as cur
rent and childhood environment— people living in the home,
type of job, income and educational level. Birth order
will be reported with the locus of control scores *

Age. The mothers ' ages were between 18 years and
39 years. Slightly less than half of the mothers were be-
tween 30-34 years of age. Group II , the control |group, had
no mothers over 34 years, where Group I had one.

TABLE I
DISTRIBUTION OF MOTHERS' AGES

Group I Group II Total
Age Ranges. No. No. No.
18 - 24 years I I 2
25 - 29 2 4 6
30 - 34 4 4 8
35 - 39 I 0 I
40 of older 0 0 0

Group I had five mothers over the age of 30 and Group II 
had four mothers over 30 years.
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State of birth. Both groups were fairly equal in 
the number of mothers born outside Montana as compared to 
those born in Montana. Of the total group, nine were born 
within the state and eight were born elsewhere. Four of 
the mothers in Group I and five in Group II were born in 
Montana. Again, four in Group I and four in Group II were 
born outside Montana.

Marital status. The majority of mothers were 
divorced: 12 in the total group, seven in group I and five
in Group II. There was one mother in Group I who was sep
arated. Three in group II considered themselves single 
and one in Group II was widowed.

TABLE II
MARITAL STATUS OF MOTHERS

Marital Status
Group I 
No.

Group II 
No..

Total
No.

Single . o 3 3
Married 0 0 0
Separated I 0 I
Divorced 7 5 12
Widowed 0 I I
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ReliRion. The groups were fairly equally distri

buted between the Catholic and Protestant religions.
Seven of all the mothers responded as being Catholic 
(three in Group I and four in Group II). Eight of the 
total sample reported being Protestant (four in Group I 
and four in Group II). One mother in Group I reported not 
being affiliated with any religious group and one in Group 
II reported affiliation with an "other" group.

Political affiliation. There were no Republicans 
among the sample. In the total sample, seven reported 
being Democrat and 10 responded to being Independent. In 
Group I three respondents reported being Democrat and five 
reported being Independents

Length of time at present residence. The groups 
were quite varied in their responses to this question. 
Group I had seven respondents living at their present ad
dress two years or less as compared to six in Group II. 
Group I had one of the respondents living at her present 
address over, three years, while Group Il had three.
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TABLE III
LENGTH OF TIME AT PRESENT RESIDENCE

Length of Time
Group I 
No.

Group II 
No.

Total
No.

<1 year I 3 . . 4
I year 2 I 3
2 years 4 2 6
3 years 0 0 0
>3 years I 3 4

Free-time activities. This question asked the re-
spondent to check as many areas of free-time activities as 
applied to their interests. There were four choices: 
outside winter sports, outside summer sports, indoor acti
vities and other. The majority of the activities chosen 
by both groups were outdoor summer sports (total number 
of responses was 13; Group I had six and Group II had 
seven) and indoor activities (total responses were 14; 
Group I had seven and Group II had seven). There was a 
total of 14 responses in Group I and 19 responses in Group 
n .

Race. The various races were grouped into three 
categories: white, non-white and mixed families. All of



—142-
Group I and seven in Group II were white. Group II also 
had one non-white (Mexican-American) and one mixed (Negro 
and Caucasian) family. This resulted in 15 out of 17 as 
being white.

Who lives at this address. Most families in both 
groups had two children (Group I - four and Group II - . 
five). Group I had smaller families than Group II. The 
largest family in Group I had three children (a total of 
three families). Group II had three families with four or 
more children. There were 2.3 children per family in Group 
I and 2.8 children per family in Group II.

TABLE IV
NUMBER OF CHILDREN IN THE FAMILY

Number of Children
Group I 
No.

Group II 
No.

Total
No.

I I I 2
2 4 5 9
3 3 0 3 ■
4 0 I I
5 0 2 2 - ■

The table shows the number of children in the fam
ily; only one family (in Group I) had an additional person
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along with the children and mother living in the family. 
This family had a foster grandparent living with them.

Jobs. Most of the respondents did not complete 
this item. All of the mothers reported their employment . 
situation; however, in Group I none of the respondents 
told the ex-spouses's employment, three responded to 
mother's employment and four responded to type of father's 
employment. Group II had three responses to the ex
spouse's job, four responses to both mother's and father's 
job. The job categories were divided according to the 
Dictionary of Occupations.

Four mothers in Group I and four mothers in Group 
II were not employed. The rest of the mothers' occupations 
were quite varied. Group I had one mother in each of the 
following occupations: professional, clerical/sales, agri
cultural/forestry, and service. Group II had two mothers 
in a service occupation, one in machine trade/henchwork and 
two in miscellaneous (transportation, utilities, recreation 
or graphic art). The ex-spouses'and parents' occupations, 
that were reported, were scattered among the nine 
categories.



TABLE V
OCCUPATIONS OF MOTHER, HER SPOUSE AND PARENTS

Group I Group II Total
Job Category M Sp Mo Fa M Sp Mo Fa M Sp Mo Fa
Professional I - - - - - - I I — — I
Clerical/sales I - - - - - - - I - - -

Service I - 2 I 2 - 2 - 3 - 4 I
Agriculture, fishery, 
forestry & related

I — — — — — — — I - - -

Processing -
Machine trade/benchwork - - - - I - - - I - - I

Structural - - - - - 2 - 2 - 2 - 2 ;
Misc, (truck driver, 
railroad, etc.)

- - — 3 2 — - I 2 - - 4

Not employed 4 - I - 4 I 2 - 8 I 3 -
Total No. of Responses 8 0 3 4 9 3 4 4 17 3 7 8
M = Mother 
Sp = Spouse 
Mo = Her mother 
Fa = Her father

-144-
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Income level. The income level was reported in 
three groups: high (Si5,OOO and above), medium (S7,000-
Sl4,999), and low (below SG,999)„ Only four in Group I 
reported their parents' incomes; all of Group II reported 
their parents' income level. All of the mothers in Group 
I were at the low income level while Group II had two in 
the medium and seven in the low ranges. The parents in 
both groups were distributed among all three levels.

TABLE VI
RESPONDENTS' INCOME LEVEL AND HER PARENT'S INCOME LEVEL

Group I Group II Total
Income Level No. ■ No. No.' .
Respondents

High - - -
Medium - 2 2
Low 8 7 15

Parents
High I 4 . 5
Medium I 4 5
Low 2 I '5
No Response 4 0 4

Educational level. The educational level of the

families was divided into three groups for easier analysis:
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below high school, some high school education or graduate, 
and some college education or graduate» Again, there were 
no responses to more than half of the ex-spouses', pne- 
third of the fathers', and 18% of the mothers' educational 
level.

TABLE VII
EDUCATIONAL LEVEL OF RESPONDENT, HER 

EX-SPOUSE, FATHER AND MOTHER

Educational Level
Group

Below
H.S.

H.S. & 
H.S. Grad

College & 
Grad

No- 
Re sp.

Group I: 
Respondent I 4 3 O
Ex-Spouse 3 I 0 4
Father I 4 0 3
Mother 0 4 2 2

Group II:
.Respondent 0 5 4 O
Ex-Spouse I I 2 5
Father 3 2 2 2
Mother 2 6 0 I

Total:
Respondent I 9. 7 O
Ex-Spouse 3 2 2 10
Father 4 6 2 5
Mother 2 10 2 . . 3

Over half of all the respondents either graduated
from high school or had some high school education. Three
in Group I as3 compared to four in Group II had some college
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education or held a college degree. The greatest number of 
responses to the level of education for the mothers and 
fathers was some high school education or high school 
graduation.

Family members present when respondent was a 
child. This question asked the mother to report who lived 
with her family the majority of the time when she was a 
child. Two of the respondents in Group I came from single
parent families: one from a mother-absent and one from a 
father-absent family. All of the respondents in Group II 
had both a mother and a father. All of the respondents in 
both groups had at least one sibling. The families tended 
to be larger in Group II than in Group I. Group II respond
ents reported having a total of 34 siblings, 3.8 siblings 
per family. Group I mothers reported a total of 19 sib
lings, or 2.4 per family. In both Group I and Group II, 
there was one family which had grandparents living with 
them. Data in Table VIII shows the number of respondents 
who had parents, siblings and others living in their child
hood home.
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TABLE VTII
MEMBERS OF THE FAMILY DURING RESPONDENTS' CHILDHOOD

Group I Group II Total
Family Member No. No. No.
Father 7 9 16
Mother ' 7 9 16
Brother 7 , 9 16
Sister 5 7 12
Non-relative 0 I I
Other relatives I I 2
No. of siblings in family 2.4 3.8 3.1

Demographic Data of the Children
The demographic data collected on the children were 

sex, age, race, grade in school and birth order. The race 
of the children was the same as that reported by the 
mothers, therefore it will not be repeated in the report. 
Birth order is reported with the locus of control scores.

Sex. ,Group I had six males and two females. Group 
II had six males and three females. This totaled 12 male 
children and five female children.

Age. All of the children were between five-and-a^ 
half years and eight years old. Two of the children in
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Group II were six. There were no six-and-a-half year olds 
in either group. Group I consisted of six 7-year-olds, 
while Group II had three. Group two also had one 8-year- 
old. Thus, Group I had the majority of children at seven 
years of age (six), whereas there were only four in Group 
II who were seven and eight-year-olds.

Grade in school. All of the children, except one 
in Group II, had been attending school. About one-half of 
the children in both groups were in preschool; Group I 
had four (50%) and Group II had four (44%) in preschool. 
There were three first-graders in Group I and two in Group 
II. Group I had one and Group II had two second-graders. 
So, there was a total of one not in school, eight pre
schoolers ̂ five first-graders, and three second-graders.

Locus of Control Data and Birth Order Data
The locus of control data is reported by comparing 

it with different variables. First, intergroup comparisons 
were done between the mother's score and the child's score. 
Then, comparisons were done between the abusive/neglective 
group and the control group. These comparisons analyzed 
locus of control scores as they related to age, sex, and 
birth order.
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Locus of control scores as related to abusive/ 

neRlective mothers and children1s sex. The locus of con
trol scores are plotted on a continuum from 0 (extreme 
external) to 23 (extreme internal)- The mean for the total 
mother group was 13.1 and for the children was 12.2;

TABLE IX
LOCUS OF CONTROL SCORES FOR MOTHERS AND CHILDREN 

Children's Scores Separated By Sex

Variable
No.

in Group Mean
Standard

Deviation
Group I:
Mothers 8 12.4 3.9
Children 8 12.5 3.5
Male 6 12.1 3.8
Female 2 13.5 .5

Group II:
Mothers 9 13.9 3.1
Children 9 11.9 3.7
Male 6 13.2 3.6
Female 3 9.3 1.2

Total:
Mothers 17 13.1 3.4
Children 17 12.2 3.4
Male 12 12.6 3.9
Female 5 11.0 2.5

the standard deviation was 3.4 for both. This shows a
very slight internal orientation. Group I mothers' mean
was 12.4 and standard deviation was 3.1. Group II mothers'
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meaii was 13.9 and standard deviation was 3.1. The mothers 
in Group II were slightly more evenly distributed about 
the mean than the mothers in Group I. Group I mothers 
were slightly more external in their scores than either the 
total group or Group II.

The children in the total group had a mean of 12.2 
with a standard deviation of 3.4. The Group I children had 
a mean of 12.5, variance of 12.6 and standard deviation 
of 3.5. Group II children were slightly more external 
(mean 11.9) than the children in Group I. Group II and 
Group I children's scores were distributed about the mean 
in a similar pattern. Remembering that the midpoint on the 
locus of control scale is 11.5, the mean of the children 
in Group II was 11.9 and Group I was 12.5; thus, both 
groups were very close to the midpoint.

The males in Group I scored slightly more externally 
than the girls, whereas the males in Group II scored more 
internally than the girls in Group II. The number of boys 
was at least twice the number of girls in both groups.
As a total group, the boys scored slightly more internally 
than the girls. The girls' scores were distributed closer 
to the mean and more evenly than the boys' scores for both 
Group I and Group II.
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Locus of control scores between the mother-child 
pairs. In trying to show similarity between the mother's 
score and her child's score, the mother's score was 
arranged in ascending order with her child's score, age 
and sex. A scattergram was also done to show any similar
ity between the two scores.

TABLE X
STMTT,ARTTY BETWEEN MOTHER'S LOGUS OF CONTROL SCORE 

AND CHILD'S LOCUS OF CONTROL SCORE

Group I Group II
Mother's 
Score

Child's
Score

Sex Age Mother's 
Score

Child' 
Score

s Sex Age

6 16 M 5 1/2 9 9 F 7
10 14 F 7 LI 18 M 7
12 6 M . 7 12 14 M • 5 1/2
12 10 M.. . 5 1/2 13 8 F 6
12 10 M 7 14 10 M 7
13 16 M 7 14 11 F 8
14 15 M 7 16 8 M 5 1/2
20 13 F 7 17 12 M 5 1/2

19 17 M 6

By analyzing the distribution of the mother's 
score and her child's score on Table X and Scattergram I, 
the scores form no pattern. The age and sex of the child 
does not assist in showing any pattern of similarity
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.between the mothers' score and child's score. No similar
ity can be established between the two scores.

Locus of control as related to birth order. The 
literature suggested that birth order was related to 
internality, first-born children and adults scoring more 
internally than later-born children and adults. This ex
aminer wanted to consider all forms of variation in locus 
of control scores, thus, the scores were analyzed in re
lation to birth order.

Table XI shows that, as a total group, later-born 
mothers scored more internally than first-born mothers. 
However, analysis of the mothers separated into Group I 
and Group II shows first-born mothers scoring slightly 
more internal. As a total group, the first-born children 
scored slightly more internally than later-born children.
No comparisons can be made in Group I; all the children 
were first-born. Group II first-born children scored 
slightly more internally than later-born children.

The mean of first-born males in the total children 
group was similar (12.9) to later-born males (12.0). 
First-born males in Group II had a mean of 14.3, which was 
more internal than the mean (12.0) of later-born males.
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TABLE XI

LOCUS OF CONTROL AS RELATED TO BIRTH ORDER AND SEX

Variable
Number of 
Subjects

Birth
Order

Mean Locus of 
Control Score

Group I:
Mothers 3 First 15.7

5 Later 10.4
Children 8 First 12.5

0 Later —  —  —  —

Male 6 First 12.1
0 Later —  —  —  —

Female 2 First 13.5
0 Later —

Group II:
Mothers 3 First 14.0

6 Later 13.8
Children 5 First 12.5

4 Later 11.3
Male 3 First 14.3

3 Later 12.0
Female 2 First 9.5

I Later 9.0
Total:
Mothers 6 First 11.1

11 Later 15.0
Children 13 First 12.5

4 Later 11.3
Male 9 First 12.9

3 Later 12.0
Female 4 First 11.5

I Later 9.0

The small number of females (5) in the total group made it 
difficult to compare first-born females (only four) to 
later-born females (only one). The mean of the first-born
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females was more Internal (11.5) as compared to the one 
later-born female mean of 9.0.

The total male group (both first- and later-born) 
scored slightly more internally than the total female chil
dren group. However, Group I first-born female children 
had a higher mean (more internal) than first-born male 
children. Group II showed conflicting results; both first
and later-born males had a higher mean than first- and 
later-born girls.

PART II. DISCUSSION OF THE RESULTS

Discussion of the findings will be divided into two 
parts. The first part will discuss the demographic data as 
related to the literature on child abuse. The second part 
will discuss the results in terms of the stated hypotheses. 
The small number of subjects involved in this study limits 
the discussion of the findings. When considering the re
sults of this study, the reader should remember the varia
tion in reliability of the Rotter I-E Scale.

Demographic Findings as Related to the Literature
Mother's age as related to child abuse/neglect.

The mothers that participated in this study had to be over
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24 years of age. This minimum age limit was set so that . 
the mother who had a child five and one-half years old, 
would not have been younger than eighteen at the time of 
birth. This automatically put the subjects into a higher 
age range than is usually seen in abusive/neglective 
mothers. Gelles (1978) and Gil (1970) are among the many 
researchers who reported that the rate of abusive violence 
among parents 50 years old or younger was significantly 
higher than in parents over 30 years of age. In this 
study, five of the mothers in Group I and four of the 
mothers in Group II were 30 years or older. This variation 
from the literature was due to the high minimum age limit 
that eliminated younger mothers.

Length of residence and place of birth as related 
to child abuse/neglect. These two questions were an attempt 
to verify the literature on the increased mobility of 
abusive/neglective families. Much of the literature, as . 
well as the examiner's personal experience, reveals that 
the abusive/neglective parents are a mobile population.
The findings of this study also suggest that abusive/ 
neglective mothers may move more frequently than mothers 
in the control group. Seven of the families in Group I
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had lived at their present residence two years or less, as 
compared to six in Group II. Both groups seemed fairly 
mobile which may be due to being a single parent. About 
50 percent or slightly more of the mothers in both groups 
were born in Montana, so no high mobility pattern can be 
suggested by the state of birth.

Political affiliations as related to child abuse/ 
neglect. This question was used as a filler item, but 
resulted in some interesting findings. The literature 
showed no mention of political affiliations as related to 
abuse/neglect. This study indicated that there were no 
Republicans among the subjects and a high percentage in 
both groups considered themselves Independents.

Testing of Hypotheses
Comparison of mothers' and children's locus of 

control scores. The number of subjects participating in 
the study made it difficult to test the hypotheses. When 
comparing locus of control scores between eight subjects 
in one group and nine subjects in another, results can 
only hint at or suggest trends; strong support or lack of 
support was not possible.
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The first hypothesis, stating that abusive/neglec- 
tive mothers would score more externally than mothers in 
the control group, appeared not to be supported in this 
study. Although the abusive/neglective mothers' mean 
score was 12.4 as compared to the control mothers' score 
of 13,9, the difference seemed too narrow to accept the 
hypothesis. . The numbers in each group were so few, it 
was difficult to detect a significant difference with de
scriptive statistics.

It was interesting to note that the mean score
(13.1) for all the mothers was close to the midpoint on the
I-E continuum. An observation that the examiner made by 
talking with the mothers during administration of the ques
tionnaires was the feeling of uncertainty as to how they 
felt about their futures. This was expressed as resulting 
from a dependency upon an unstable source of income (ali
mony, child-support and welfare) and being alone. Sally 
Bould (1967) reported that poor women and women who must 
depend upon unstable or stigmatizing sources of income 
feel less able to plan for their lives. The fact that all
of the mothers in the sample were single parents might have
influenced their belief in the source of control more than 
any other variable.
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Hypothesis number 2, stating that the abused/ 
neglected children would score more externally than the 
control group, seemed not to be supported by this study. 
The means between Group I and Group II were only separated 
by .6. The abused/neglected children's mean was slightly 
more internal (12.5) than the control group's mean of 
11.9. Both scores were close to the midpoint on the I-E 
continuum.

The examiner was not aware of which children were 
in the abused/neglected group at the time of data collec
tion. To maintain confidentiality, the questionnaires 
were coded after the consents were removed. The examiner 
did notice that some of the children answered "yes" more 
frequently than others and did not appear to understand 
the questions as well as others. Could these children 
have been in the abused/neglected group? If they were, it 
might account for the slightly higher scores. Mischel, 
Zeiss and Zeiss (1974) found that young children usually 
responded with more "yes" answers than older children. 
Green (1978) observed that abused children had some degree 
of impaired intellectual and cognitive functioning. So, 
the abused/neglected children may not have understood the 
questions as well as the control children and may have
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scored higher (more internally).

The null hypothesis seemed to be supported which 
stated that there would be no similarity between the 
abusive/neglective mother's score and the abused/neglected 
child's score. Table X and Scattergram I failed to show 
any pattern between the mother's score and the child's 
score for either group. The sample maiy not have been large 
enough to detect a.trend among the scores. Also, the 
mother's belief in the source of control may be more re
lated to being a single parent than to other variables. 
Furthermore, the child's belief in personal control may be 
more related to delayed development than other variables.

Comparisons of locus of control scores to sex and 
birth order. The fifth and sixth hypotheses, stating that 
females will score more internally than males, seemed not to 
be supported in this study. There was general agreement 
among researchers that females scored more internally
than males (Stephens and Delys, 1973;. Crandall et al, 1965)

■ 1 •
In the total group of child subjects, males appear to 
score more internally than females (Table IX). In Group I 
females appeared to score more internally than males and 
the opposite was true in Group II where males tended to
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score more internally. It was difficult to show trends in 
scores with so few subjects. Also, the boys outnumbered 
the girls in both groups by at least two to one.

Hypothesis number seven, stating that first-born 
children and adults would score more internally than later- 
born mothers and children, appeared not to be supported in 
this study. This finding tended to be contrary to the 
literature which indicated that first-born was related to 
internality (Magnum, 1978; MacDonald, 1971; and Stroman, 
1976).

The findings in this study were inconsistent. For 
the total number of subjects, the first-born mothers 
appeared to score more externally (mean = 11.1) than later- 
born mothers (15.0). When these subjects were divided into 
the abusive/neglective group and the control group, just 
the opposite was found: first born mothers tended to score
higher than later-born mothers.

It was difficult to compare first- and later-born 
children in Group I to Group II. Group I consisted en
tirely of first-born children. Overall, first-born chil
dren seemed to score slightly higher (mean 12.5) than 
later-born children (mean 11.5). The difference was so 
slight that it was difficult to suggest support for the
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hypothesis.

Comparisons between the abusive/neslective group's 
childhood environment and current situation  ̂ The hypo
thesis stating that similarity would be found between the 
neglective/abusive mother's childhood environment and the 
abused/neglected child's current environment appeared not 
to be supported in this study. The variables that were 
needed for analysis—^people in residence, income educa
tion and type of employment— were not provided by the 
subjects, making it difficult to show any comparisons.
The two questions answered by all subjects were the number 
of members in the family during childhood and at present. 
Both during childhood and at the present time, Group II 
families seemed to be larger than Group I families. The 
present Group II family had an average of 2.8 children, 
and Group I had 2.3 children. During the mothers' child
hoods, there were 4.8 children per family in Group II and 
3.4 children per family in Group I (this included the 
mother). Two of the Group I mothers came from single
parent families, one from a mother-absent family and one 
from a father-absent family. However, all of the Group II 
mothers came from two-parent families.
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The only other consistent finding between the 

mothers and their parents generally revealed that the 
mother's parents were in a higher income range than the 
mothers were.

The final hypothesis stating that abusive/neglec- 
tive mothers would have a lower educational and income level 
than the control group seemed to be supported in this 
study. All of the abusive/neglective mothers were in the 
low ($6,999 or less) income range, whereas seven in Group 
II were in the low income range and two were in the medium 
($7,000 - $14,999) range. Three of the mothers in Group I 
had some college education or a college degree compared to 
four of the mothers in Group II. These differences are 
very slight and do not give overwhelming support to the 
hypothesis.

. The greatest problem in analyzing the data in this 
study was the small sample size. To obtain even a sample 
of this size required travel to Billings. The problems 
encountered seemed to be reflective of the literature on 
child abuse and neglect:

(I) This population is mobile and difficult to locate for 
appointments.
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It was not uncommon to go to an address in Billings 
and find the house empty— the family had moved. Also, out 
of 13 names received from the Billings Health Department, 
only two families had phone numbers listed in the phone 
directory.

(2) The abusive/neglective population are distrustful of 
strangers (Pollock and Steele, 1968; Blair and Duncan,
1976; Paulson et al, 1974; Paulson et al, 1976; and 
Ceresnie, 1976).

Frequently after I made contact with a family, I 
would have to "sell" the idea of participating in the 
study. I tried to make the initial contact in 
person, feeling that I would receive fewer delays and re
jections than by phoning. By administering the question
naire during the initial contact at their home, getting 
subjects to participate in the study was probably assisted. 
I may not have obtained the eight abusive/neglective 
mothers to participate without this personal contact.



CHAPTER V-
SUMMARY, CONCLUSIONS AND 

RECOMMENDATIONS

SUMMARY

The purpose of this study was to determine if 
abusive/neglective mothers have a characteristic locus of 
control orientation and if their children also have a simr- 
ilar orientation. In order to do this, a descriptive 
analysis of grouped data was done. The sample size re
stricted using any other statistical measure. Locus of 
control scores were also examined for sex, age and birth 
order differences in the child group and birth order dif
ferences in the adult group. In addition to locus of 
control scores, demographic data as related to character
istics of child abuse and neglect were also examined.
These included age, mobility, political affiliation, 
mother's childhood environment vs. child's current environ
ment, education and income levels. The sample consisted 
of seventeen mother-child pairs: Fifteen were white, one
I . . ■ • ■ ■ ‘
was non-white and one was of mixed race. The sample was 
divided into two groups: abusive/neglective (Group I) and
control (Group II). All of the mothers were over 24 and
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single; the children were at least five and one-half years 
old. The subjects were obtained through the Bozeman and 
Billings Health Departments.

The analysis of the data suggested support for 
only one hypothesis: neglective/abusive mothers had lower
educational and income levels than ihdthers in the control 
group. .

CONCLUSIONS

Since the sample size was so small and the findings 
were unsubstantial, no definitive statement can be made 
about the results of this study. The findings, based on 
so few, only gave hints and suggestions; no strong support 
for or rejection of hypotheses could be found.

RECOMMENDATIONS FOR RESEARCH

Based on the results of this study.and the limi
tations discussed, the following recommendations for fur
ther research are suggested.

I. An investigation similar to the present study 
in design be undertaken by employing a larger sample.

Obtaining subjects who abused/neglected their



children was quite difficult for three reasons. First, to 
obtain cooperation from a health agency when the examiner 
is a student and unknown to the agency requires much time. 
First the agency has to review the proposal and decide 
whether they Want to risk involving a problem family with 
someone outside the agency. The two major concerns are 
confidentiality to the client and disruption of the nurse- 
client relationship. To adequately acquaint the agency 
with the student and the research, one should allow two 
months.

The second problem was the sparse population in 
Montana. To obtain a larger sample may require either 
travel to various populated areas or collection of data 
over a prolonged period of time.

The third problem was concerned with the abusive/ 
neglective population. To acquire a large number in the 
sample may require numerous attempts at contacting and 
securing a time for participation in the study. With the 
population of abusive/neglective families being so mobile, 
follow-through should be done on locating current ad
dresses and phone numbers. This will also require more

- 1 6 8 -  '

time.
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2. A study similar to the present study in design 

should be undertaken employing two-parent families. This 
would eliminate the limitation of using single-parent 
mothers.

3. A study could be done that would utilize only 
abusive/neglective parents and control group parents to 
establish if there is a characteristic belief orientation 
among parents who abuse and/or neglect their children.

4. The present study could be altered so that
a professional working with high-risk parents (as opposed 
to a student who does not have access to a client's charts) 
could collect data on the ex-spouses, fathers and mothers 
of the abusive parents from family histories. This could 
provide more complete information for comparing the abu
sive/neglective parent's childhood environment with his 
child's present environment. I would also suggest eli
minating those items on the questionnaire that are not 
supported by the literature concerning child-abuse: free
time activities and political affiliation.

5. Further study should be done between high- 
risk parents and their children to determine if birth 
order, sex and age alter the locus of control orientation. 
If first-borns are found to be more internal than later-
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bbrn children than the later-born children may be subject 
to greater parental influences and need for parental 
approval.

6. A study using a similar design should be done 
with both single-parent high-risk and two-parent high-risk 
families to determine if the single-parent families are 
more externally oriented.

7. The present study should be repeated with high- 
risk parents and older children to determine if there is a 
similarity between the scores at later ages.

The findings of this study were based on a very 
small sample and only suggest the possibility of abusive/ 
neglective families having a more external belief in con
trol orientation than controls6 This may indicate that 
the locus of control construct should not be dismissed as 
a useful tool in furthering our understanding and treatment 
of the high-risk family. The recommendations for research 
suggest ways that the student or professional may utilize 
the locus of control measure in the future.
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Dear Dr. Rotter,
I am interested in obtaining your permission for using 

the Rotter Locus of Control scale as part of my Master's 
thesis.

My area of study is in Community Health Nursing, 
specialization in Maternal-Child Health, at Montana State 
University in Bozeman.

What I plan to do is measure the Locus of Control in 
three different groups: the abusive mother and the abused
child, the mother who is neglectful and the neglected 
child, and a control group of mothers that neither abuse 
nor neglect their children and their children. I am look
ing for an external orientation in the Locus of Control 
for the abusive and neglectful mothers. The comparison 
will be inter- and intragroup.

I have writte to Bialer for permission for the use of 
his questionnaire, which will be used with the children.
I would like to use the Rotter scale with the mothers.

Thank you for your consideration.
Sincerely,

Susan A. Jones
102 Grand-Chamberlain Drive
Apt. IG
Bozeman, MT 59715
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Dear Dr. Dialer,
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the Dialer's Locus of Control scale as part of my Master's 
thesis.

My area of study is in Community Health Nursing, spec
ialization in Maternal-Child Health, at Montana State 
University in Bozeman.

What I plan to do is measure the Locus of Control in 
three different groups: the abusive mother and the abused
child, the mother who is neglectful and the neglected child, 
and a control group of mothers that neither abuse nor neg
lect their children and their children. I am looking for 
an external orientation in the Locus of Control for the 
abusive and neglectful mothers. The comparison will be 
inter-r and intragroup.

I have received Rotter's permission for the use of his 
questionnaire, which will be used with the mothers. I 
would like to use the Dialer scale with the children.

Thank you for your consideration.
Sincerely,

Susan A. Jones
102 Grant-Chamberlain Drive
Apt. IG
Bozeman, MT 59715
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Susan A. Jones
102 Grant-ChamberlaIn Drive
Apt. IG
Boxeman, Montana 59175 

Dear Ms. Jones:

You have my permission to reproduce the I-E 

Scale for your research, providing the research will 

be supervised by, or in consultation with, someone who 

is trained to give and interpret personality measures.
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Department of Mental Hygiene

LONG ISLAND RESEARCH INSTITUTE
Stole University of New York of Stony Brook 
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Stony Brook, Now York 11794

O T A N L e Y  F . Y O U -K B 1 M .O . ,  F .A .C .P . D IV 1 O F  C H IL D  M E N T A L  H E A LTH  
B E R T R A N D  W IN 8 B E R G , M .D . 

DIRECTOR
IN aT ITU TB  DIRECTOR 
IBISI 444-2163

D e c e m b e r  7, 1978

Susan A. Jones, R.N.102 G r a n t - C h a m b e r l a i n  Dr. Apt. IGBozeman, MT 59715 
.Dea r M s . J o n e s :

In, res p o n s e  to yo u r  req u e s t  of N o v e m b e r  14, .h er ewith are some mat e r i a l s  on my C h i l d r e n ' s  Locus of Control Scale, t og eth e r  with my p e r m i s s i o n  to use these materials- as you see fit.
I would a p p r e c i a t e  r e c e i v i n g  a co p y of ' y o u r  stu dy (or a summary)  when it is fini s h e d  so that I will know how the scales w e r e  e m p l o y e d  and w h a t  data were obtained. Good luck!

S i n c e r e l y  y o u r s ,'

Irv B i a l er, Ph.D.Pr incipa l R e s e a r c h  S c i e n t i s t
IB/ngEnc.
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. DEPARTMENT OF HEALTH. PHYSICAL EDUCATION & RECREATION

COLLEGE OF EDUCATION MONTANA STATE UNIVERSITY. BOZEMAN 59717

March 7, 1979

Ms. Susan A. Jones, RN 
102 Grant-Chamberlain IG 
Bozeman, MT 59715

Dear Ms. Jones:

You have the permission of the Human Subjects Committee to do your 
study regarding child abuse and neglect.

Please have your subjects fill out a release form, collect them, and 
send them to me.

Good luck with your research project.

Sincerely,

George Shroyer, Head 
Department of Health, Physical 
Education and Recreation

GS/mb

cc: Dr. John Jutila, Vice President for Research

TELEPHONE (406)'194 4001
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ABSTRACT FOR BILLINGS AND BOZEMAN 
HEALTH DEPARTMENTS

INTRODUCTION

Over the past decade and a half, the nation has in
creased its awareness of the problem of child abuse and 
neglect. The state of Montana has also been working with 
this problem. To determine the extent of the problem is 
difficult. A statistical analysis of child abuse and neg
lect is laden with problems. The first problem is with 
the various definitions used for child abuse and neglect. 
Even with an agreed upon definition, there is the second 
problem— that of reporting the cases into the system. Most 
agree that the cases of child abuse and neglect are 
underreported.

In Montana the only figures available are the number 
of children and families who were provided services by 
Social and Rehabilitation Services. In FY 1977, 1.5% of 
the children in Montana (3,904) were investigated by county 
protective service staffs. Despite the problems with sta
tistical counts, the professionals working in this are see . 
child abuse and neglect as a serious problem in Montana.

The increasing number of cases is not the only rea
son for study in this area. Most researchers are noting 
that child abuse and neglect are cyclic in nature. Abused 
and neglected children who have grown up with a lack of 
care are finding it difficult to rear their own children in 
a healthy manner.

Considerable study has been concentrated on the per
sonality traits of the abusing/neglecting parents. One



personality trait that has been studied may be helpful in 
looking at the abusive and neglectful families. This trait 
is the way a person perceives events that happen to him.
The construct, Locus of Control, is seen as reflecting the 
individual's ability to conceptualize the relationship be
tween his oivn behavior and the outcome of events.

PURPOSE
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The purpose of this study is to determine whether or 
not an external locus of control orientation is character-, 
istic of abusing/neglectful mothers and their children.
The purposes of this study are threefold: One, to determine 
whether mothers who abuse or neglect their children view 
life events as happening as a result of chance or fate, 
or instead see a relationship between their own behavior 
and the outcome of events. The second purpose is to deter
mine whether the abused or neglected children of these 
mothers view life events occuring as a result of fate or 
chance, or instead see a relationship between their own 
behavior and outcomes of life events. Then, the final 
purpose will be to see if there is a relationship between 
the mother's locus of control orientation and the child's 
locus of control orientation.

THEORETICAL BASIS

Social learning theory provides the general theoreti
cal background for this conception of life events and the 
effects of reinforcement. Julian B. Rotter developed from 
social learning theory a concept of internal-external con
trol of reinforcement which describes the degree to which



an individual believes that rQinforcements are contingent 
upon his own behavior. Internal control refers to the 
individual who believes that reinforcements are contingent 
upon his own behavior (or the occurrences of life events 
are the result of something he has done). External control 
refers to the individual who believes that reinforcements 
or life events are not under his own personal control but 
rather are under the control of luck, chance or powerful 
others. Thus, depending on the past reinforcement exper
iences , a person will develop a consistent attitude tending 
either to an internal or external orientation toward the 
source of reinforcements or life events.

METHODOLOGY -
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Populations The subjects will be selected by a stratified 
random sample from caseloads at the place of their treat
ment. They will be chosen from single parent families in 
which the parent is the mother. The sample will be further 
stratified into three groups of mother-child pairs char
acterized by: (I) physical abuse, (2) neglect without
physical abuse and (3) the absence of neglect and abuse.
The mothers will be 24 years of age or older. The chil
dren's ages will range from 5 1/2 years to 8 years.
Data Collection: The collection of data will be done
through the administration of two scales. The Rotters' 
Internal-External Locus of Control Scale is a 23-item 
forced choice questionnaire with six filler items. This 
scale will be used for the mothers. The Children's Locus 
of Control Scale, which was designed by Irv Bialer, PhD, 
also contains 23 questions. These are verbally administered
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and the child is asked to answer "yes" or "no" to each 
item read to him. Both scales will be administered by the 
investigator.

In addition to the scales, the following demographic 
data will also be collected: age, sex, race, income level,
number of children in the family, birth order, and the 
child's grade in school.
Design: Utilizing the Internal-External Locus of Control
Scores (I-E scores) and the demographic data from the ques
tionnaires, the following intragroup and intergroup com
parisons will be done:

First will be intragroup comparisons between the I-E 
scale scores of each mother-child pair. This will show if 
a relationship exists between the mother's score and her 
child's score and the tendency toward either internality or 
externality. The second intragroup compairson will be done 
between the mother's historical demographic data and her 
child's data: order of birth, father absent family, family
income level, educational level of father and mother.

Four intergroup comparisons will be done using, both 
I-E scale scores and demographic data. These comparisons 
will be done to determine if (I) there is a characteristic 
orientation in locus of control scores, arid (2) if there is 
a relationship between the demographic data of the neglect
ful/abusive mothers and that of their children.

The first will be among the I-E scores of the three 
mother groups (abusive, neglectful and control). The sec
ond intergroup comparison of the I-E scores will be among 
the three children groups.



The third intergroup comparison will be one of the 
demographic data collected from the three mother groups. 
And the last comparison will be of the demographic data 
from the three children groups.

EVALUATION

The above compairsons will be subjected to statis
tical analysis.
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SCHOOL OF NURSING

MONTANA STATE UNIVERSITY BOZEMAN .59717

We are doing a study to learn how parents and their children 
view important events in their lives and whether this view 
is similar. This study will compare the parents' outlook on 
every day affairs with the childrens' outlook. This study 
is being done by a graduate nursing student, Susan Jones R.N., 
at Montana State University. She requests your help by 

answering a few questions.
The answers and identity of you and your child will be kept 
strictly confidential. . Your name is not written down on the 
questionnaire. The study looks at groups of parents and 
children, so your answers will be added to those of other 
parents and children in the study.
The attached questionnaire will ask about background infor
mation of both the parent and the childi age, sex, schooling, 
etc. It also has some questions about every day events and 
personal beliefs. The parent can fill out the questionnaire
by himself. _______- ____________  will read another
set of questions to your child. These questions can be 
ansered by a "Yes" of a "No". This is a voluntary study.
Your help is greatly appreciated.
Other parents and children who have answered these questions 
have found them quite interesting. We hope you will also enjoy them.
If you have any questions piease ask.

Thank you for joining us in this study. 
-Vt-.

Susan Jones R.N., B.S.
Graduate Student, Nursing 
Montana State University 
Bozeman, Mt

approved by Kathleen H. Chafey, R.N., M.S. 
Assistant Dean, School of Nursing

TELEPHONE (406)994-3783
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I ______  •____________ have read and listened to
(name)

an explanation of this study. I understand that this study 
is voluntary and my answers will be kept strictly confi
dential. I agree to participate in this study by answer
ing the questionnaire. I also give my permission for my
. _____ ' ■ ■  ̂to join(son or daughter) (name)
in the study by answering the questionnaire for children.

(Parent's name) 

(Date)

(Witness)
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PARENTS QUESTIONNAIRE

)o not 
write n
this
space

DIRECTIONSi PART I Please circle the letter or number 
of the correct answer or answers or use the 
blank for checking or filling in. Feel 
free to write in comments as you answer the 
questions. ' If you are a single parent 
family, please substitute a "male" or "female" 
for "husband" or "wife" when appropiate.
This is a voluntary study. Your answers are 
strictly confidential. Your help is appreciated.

I.

3.
4.
5.

I. What is your sex?
1. Male
2. Female

2. What is your age? (Please circle the group you are in).
1. 18-24 years2. 25-29 years
3. 30-34 years
4. 35-39 years5 . 4o or older

3. Where were you born?
1. In Montana
2. Outside Montana

4. What is your marital status
1. Single
2. Married
3. Separated
4. Divorced
5. Widowed6. Other (please specify)_

5. Db you consider yourself a:
1. Catholic2. Protestant
3. Not affliated
4. Other (please specify)_

6. Do you consider yourself a
1. Republican
2. Democrat3. Independent
4. Other (please epeci£y)_

6

7.

8

9

10

11
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7. How long have you lived at this address?
1. less than I year
2. I year
3. 2 years
4. 3 years
5. more than 3 years

8. What do you like to do in your free time? (circle as many 
as apply)

I. Outside sports-winter 
2., Outside sports-summer
3. Indoor activities
4. Other (please specify)___________________

9. What is the race of you family? (Circle as many as apply)
I. Caucasian 5- Oriental2. Negro, Afro-American 6. Puerto Rican
I:

American Indian 
Mexican-Am erican 7. Other (please specify)

--------------:— , 14
How many people live at your home? (please circle as many 
as apply, fill in ages)

1.2.

l \

I:
I:

You
Your spouse
Son (ages _
Daughter (ages

_)

Fathers mother or father 
Mothers mother or father 
Non relative
Other (please specify)__

What kind of job do: (Please fill in each space, in 
not employed put N/E)

1. you have____ . __________________
2. Your spouse ___________________________
3. Your mother 
.4. Your father

Including all sources of income, what would you 
estimate your average yearly income? Your parents 
average yearly income?

16
17
18
19
' 20 
21
22

23
24
25
26

Your family Your parents
I. $20,000 or more

$15,000-19,999
3. $10,000-14,999
4. $7,000 - 9.999
5. $5,000 - 6,999
6. $4,999 or less

2?
28
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13. What is the highest grade completed by you, your spouse . 
your, father, and your mother? (please check in each box)

. You - Your 
Spouse

Your
Father

Your
Mother

I. 8th
2. 9th
3. 10th-
4. Ilth
5. 12th
6. 13-15
7. . Other (please specif-
__—-J____

29
30
31
32

14. When you were a child, who lived in your home? (the majority of the time)
1. Your father .
2. Your mother
3. Brother/s (how many ___ _)
4. Sisters (how many ____ ).
5. other non-relatives (please specify)
6. Other relatives (please specify)

33
34

15. Were you the oldest child in your family?
1. Y.. ■ ' 35 -2. No
3. Only child

DIRECTIONS 1 PART II This is a questionnaire to find out 36 .
the way in which certain important events in our society 
affect different people. Each item consist of a pair of 
alternatives lettered a or b. Please select the one 
statement of each pair (and only one) which you more strongly 
believe to be the case AS FAR AS YOU'RE CONCERNED. Be sure 
to select the one you actually believe to be more true. This, 
is a measure of personal belief» obviously there are no 
right or wrong answers.
Your answer, either a.or b to each question on this inventory, 
is to be marked,beside the question. Please answer these . .
items carefully do not spend too much time on any ane item.
Be sure to find an answer for every choice.



-198-
-ii

4

In some instances you may discover that you believe both 
statements or neither one. In such cases, be sure to select 
the one you more strongly believe to be the case as far as 
you're concerned. Also try to respond to each item independently 
when making your choice; do not be influenced by your previous, 
choices.
For each numbered question make an X on the line beside either 
a or b, whichever you choose as the statement most true.
REMEMBERi Select that alternative which you personally believe 
to be more true.
I more strongly believe that:
1. _____ a. Many of the unhappy things in. peoples lives arepartly due to bad luck.

____ b. People's misfortunes result from the mistakes
■ they make.

2. ____  a. One of the major reasons why we have wars is
because people don't take enough interest in 
politics.

' b. There will always be wars, no matter how hard 
people try to prevent them.

3. _____ a. Children get into trouble because their parentspunish them too much.
_____ b. The trouble with most children nowadays is that

their parents are too easy with them.
4. ;____  a. In the long run people get the respect, they

deserve in this world.
___ _ b. Unfortunately, an individual's worth often passes

unrecognized no matter how hard he tries.
5. ___ _ a. The idea that teachers are unfair to students is

. nonsense:
____ b. Most students don't realize the extent to which

their grades are influenced by accidental happenings.
6. _____a: Without the right breaks one cannot be an effectiveleader.

___ _ b. Capable people who fail to become leaders have
not taken advantage of their opportunities.
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:  . ■ . .

7. a. No matter how hard you try gome people just don't 
like you.

b. People who can't get others to like them don't 
understand how to get along with.others.

8. a. Heredity plays the major role in determining one's personality.
b. It is one's experiences in life *hich determine 

what they're like.
9. a. I have often found that what is going to happen 

will happen.
b. Trusting to fate has never turned out as well 

for me as making a decision to take a definite 
course of action.

10. a. In the case of the well prepared student there 
is rarely, if ever such a thing as an unfair test.

b.

11. a.

Many tiges exam questions tend to be so un
related to course work that studying is really 
useless.
Becoming a success is a matter of hard work, 
luck has little or nothing to do with it.

b. Getting a good job depends mainly on being in 
the right place at the right time.

12. a. The average citizen can have an influence in 
goverment decisions.

b. This world is run by the few people in power,
and there is not much the little guy can do aboout it

n. a. When I make plans, I am almost certain that I 
can make them work.

b. It is not always wise to plan too far ahead 
because many things turn out to be a matter 
of good or bad fortune.

14. a. There are certain people who are just no good.
b. There is some good in everybody.

15. a. In my case getting what I want has little or 
nothing to do with luck.

b. Many times we might just as well decide what to 
do by flipping a coin.
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16 .

17.

18.

19.

20.

21.

22.

23.

24.

_____ a. Who gets to he the boss often depends on who was
lucky enough to be in the right place first.

____  b. Getting people to do the right thing depends upon
abilityi luck has little or nothing to do with it.

J___ u a. As far as world affairs are concerned, most of
us are the victims of forces we can neither 
understand nor control.

____  b. By taking an active part in political, and social
affairs the people can control world events.

____ _ a. Most people can't realize the extent to which
their lives are controlled by accidental happenings.

_____ b. There really is no such thing as "luck".
' a. One should always be willing to admit his mistakes.
_____ b. It is usually best to cover up one's mistakes.
_____ a. It is hard to know whether or not a person really

likes you.
. b. . How many friends you have depends upon how nice 

a person you are.
____  a. In the long run the bad things that happen to

.i' I us are -balanced by the good ones.
_____ b. Most misfortunes are the result of lack of ability,

ignorance, laziness, or all three. .
'rI-I' I a-. - With, enough effort we can wipe out political 

corruption.
_____ b. It is difficult for people to have much control

over the things politicians, do in office.
____  a. Sometimes I can't understand how teachers

arrive at the grades they give.
_____ b. There is a direct connection between how hard I

study and the grades I get.
____  a. A good leader expects people to decide for them

selves what they should do.
;____  b. A good leader makes it clear to everybody what

their jobs are.
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7
25. a. Many times I feel, that I have little influence over the things that happen to me.

b. It is impossible for me to believe that chance 
or luck plays an important role in my life.

26. a. People are lonely because they don't try to be friendly.
b. There's not much use in trying too hard to 

please people, if they like you, they like you.
27. a. There is too much emphasis on athletics in high school.

b. Team sports are an excellent way to build character.
28. a. What happens to me is my own doing.

b. Sometimes I feel that I don't have enough control 
over the direction my life is taking.

29. a. ■ Most of the time I can't understand why politicans behave the way they do.
b. In the long run the people are responsible for

bad goverment on a national as well as on a local level.

THANK YOU FOR YOUR TIME
Any comments you.!would like to add.



CHILDS QUESTIONNAIRE

I. Sex
.1. Male
2. Female

2. Age
I. 5i2. 6
3. 6*4. 7
5. 7h6. 8

3- Race
I, Caucasian
2. Negro
3- American Indian
4. Mexicsm-American

.. . 5- Oriental
6. Puerto Rican
7. Other

4. Order of birth.
I. first born
2. latter born

5,. Grade in school
I. Preschool 

■' 2. ' 1st .
3- 2nd4. .3rd ,
5. ' 4th6. Other ____

Locus of Control.Scale ■
Score . Score Score

Item Answer ■0 I Item ■ Answer 0 I Item Answer 0 . I
IP 9f 17f >
2f IOf 18p
3f ' 1 .  I lip 19P ■ I ;
4f : 12f , 20f
5f ■ I3f 21f • ' ...
6f ; • ■ l4f 22p
7f I . 15f 23f '
■3T ]. . l6f . TOTAL L.C. SCORE
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CHILDREN'S LOCUS OF CONTROL SCALE

Instructions
This is not a test. I am just trying to find out how 

kids your age think about certain things. I am going to 
ask you some questions to see how you feel about these 
things. There are no right or wrong answers to these ques
tions. Some kids say "yes" and some say "no." When I ask 
the question, if you think your answer should be yes, or 
mostly yes, say "Yes." If you think the answer should be 
no, or mostly no, say "No." Remember, different children 
give different answers, and there is no right or wrong 
answer. Just say "Yes" or "No," depending on how you 
think the question should be answered; If you want me to 
repeat a question, ask me. Do you understand? All right, 
listen carefully, and answer "Yes" or "No."

Ip. Wheh somebody gets mad at you, do you usually feel 
there is nothing you can do about it?

2f. Do you really believe a kid can be whatever he. 
wants to be?

\3f. When people are mean to you, could it be because 
you did something to make them be mean?

4f. Do you usually make up your mind about something 
without asking someone first?

5f. Can you do anything about what is going to 
happen tomorrow?

6f. When people are good to you, is it usually be
cause you did something to make them be good?

7f. Can you ever make other people do things you want 
them to do?
Do you ever think that kids your age can change 
things that are happening in the world?



-204-

9fV If another child was going to hit you, could you 
do anything about it?

IOf. Can a child your age ever have his own way?
lip. Is it hard for you to know why some people do 

certain things?
12f. When someone is nice to you, is it because you 

did the right things?
13f. Can you ever try to be friends with another kid 

even if he doesn't want to?
14f. Does it ever help to think about what you will be 

when you grow up?
15f. When someone gets mad at you, can you usually do 

something to make him your friend again?
16f. Can kids your age ever have anything to say about 

where they are going to live?
17f. When you get in an argument, is it sometimes your 

fault?
18p. When nice things happen to you, is it only good 

luck?
19p. Do you often feel you get punished when you don't 

deserve it?
20f. Will people usually do things for you if you ask 

them?
21f. Do you believe a kid can usually be whatever he 

wants to be when he grows up?
22p. When bad things happen to you, is it usually 

someone else's fault?
23f. Can you ever know for sure why some people do 

certain things?
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