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ABSTRACT 

The problem in this study was to identify in terms of behavioral 
reactions the anxiety reducing nursing activities in the nurse patient 
relationship in the hospital in relation to two patients during the 
acute phase of myocardial infarction. 

This study was based upon the following proposition: if the 
patient's nursing need was met, the intensity of the patient's anxiety 
would be reduced; in order to meet the nursing need and reduce the 
intensity of the patient's anxiety certain kinds of nursing activities 
had to be carried out in the nurse patient interaction, for nursing 
activities are incumbent upon nursing needs. 

The tool used in the collection of the data was the narrative 
recording which was defined as a written record of the situation, behav¬ 
ior, and environmental interaction that took place during each specific 
visit (for a total of fourteen visits) in which nursing care was given 
by the investigator. 

In the analysis of the data collected in the narrative recording 
two tools were used. The tool entitled Performable and Observable Acts 
or Operations Related to the Stages of Anxiety was used to identify the 
intensity or quality of anxiety as to stage in the narrative recording. 
If the patient's anxiety progressed on a descending level from panic, to 
severe, to moderate, to mild anxiety, his anxiety was said to be reduced. 

The tool entitled Scheme for the Analysis of Nursing Needs, 
Physiological Symptoms, and Nursing Activities Occurring During the 
Acute Stage (1-14 days) of Myocardial Infarction was used to identify 
the expressed nursing needs and the nursing activities carried out to 
meet these needs in the narrative recording. A frequency tabulation was 
made as to the number and kind of nursing activities carried out in each 
stage of anxiety. 

In this study the hypothesis was substantiated on the basis of 
the findings in relation to two patients. The nursing activity occurring 
most frequently as the patients' anxiety was reduced from the stage 
Severe to the stage Moderate Anxiety was to encourage the patient to ex¬ 
press his feelings and ideas. 

The nursing activities occurring most frequently as the patients' 
anxiety was reduced from the stage Moderate to the stage Mild Anxiety 
were: a) to explain the therapeutic regime; (2) to encourage the 
patient to express his feelings and ideas; and (3) to convey empathetic 
understanding. 

The nursing activities occurring most frequently as the patients' 
progressed from the stage Mild Anxiety to the stage Relatively None 
were: (1) to convey information essential to problem solving; and (2) to 
explain the therapeutic regime. 



CHAPTER I 

THE PROBLEM AND JUSTIFICATIONS FOR THE STUDY 

Anxiety springs from man's dual character: on the one hand, 
man is involved in the contingencies of nature, like the an¬ 
imals; on the other, he had the freedom and understanding of 
his position. In short, man being both bound and free, both 
limited and limitless, is anxious,' 

Reinhold Neibuhr 

Anxiety seems to be a dominant fact and is threatening to become 

a dominant cliche' of modern life. Because of the rapid pace of living 

in which the modern is engaged and because of the improved methods of 

communication, the general lay public has become increasingly aware of 

and interested in anxiety. Anxiety seems to occur universally; in some 

form or another everyone feels anxiety, everyone talks about anxiety, 

and everyone hears about anxiety. 

Public interest has stimulated both the medical and nursing 

professions to better understand individual behavior and to utilize the 

concepts of mental health in dealing with individual patients and the 

complex problems associated with disease. The advocation to treat the 

patient as a person and to treat the whole person, not merely the physi¬ 

cal aspects of his disease, should be familiar to all in the nursing 

profess ion. 

Therefore, it seems that the concept of anxiety, since anxiety; 

is of a universal nature and is universally felt, must be understood by 

^Reinhold Neibuhr, The Nature and Destiny of Man (New York, 
1941), p. 182, 
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The professional individual in nursing before that individual can act 

intelligently in dealing with his own and other's anxiety. It was the 

intent of the investigator in this study to deal with not only the con¬ 

cept of anxiety but also the application of the concept of anxiety in 

the nurse patient relationship, 

I. THE PROBLEM 

Statement of the problem. The problem in this study was to 

identify in terms of behavioral reactions the anxiety reducing nursing 

activities in the nurse patient relationship in the hospital in relation 

to two patients during the acute phase of myocardial infarction. 

Statement of the purpose. The intended purpose of this study was: 

to determine what nursing activities in the nurse patient interaction, as 

revealed in the narrative recording, resulted in a decrease or reduction 

in the anxiety behavior identified, 

II. THE SCOPE OF THE PROBLEM 

In order to accomplish the purpose of the study it was essential 

to survey the literature in the behavioral sciences in order to (1) in¬ 

vestigate the theory of anxiety and (2) to determine the nature of 

anxiety and to identify the behavior recognized as anxious. In addition 

it was necessary to develop a scheme for the identification of anxiety 

behavior and its degree of intensity in order that the anxiety behavior 

manifested by the patient in the narrative recording could be 
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measured qualitatively and could be said to be reduced or increased in 

terms of intensity* 

Because the investigator was dealing with two patients with a 

diagnosis of myocardial infarction, a survey of the literature from the 

biological sciences and the medical and nursing fields was carried out 

in order to identify the nursing needs of the patient with a diagnosis 

of myocardial infarction and to identify the nursing activities con¬ 

sidered appropriate to meet the incumbent nursing need* 

Definition of anxiety. The behavioral scientists are reluctant 

to define and agree upon the exact nature of anxiety* Rollo May, the 

psychoanalyst, discusses the meaning of anxiety from a sensational or 

feeling point of view. He says that anxiety “is a diffuse apprehension1*. 

He believes that the '•central difference between fear and anxiety is 

not in the physiological manifestations" but rather that "fear is a re¬ 

action to a specific danger while anxiety is unspecific, vague, and 

objectless". According to May, the special characteristics of anxiety 

are "the feelings of uncertainty and helplessness in the face of danger"*^ 

It may be well to differentiate here between normal and neurotic 

anxiety* May characterizes normal anxiety as that which is not out of 

proportion to the actual threat* It does not have to be managed by 

forcing it out of awareness (repression or dissociation) or by using 

2 
Rollo May, The Meaning of Anxiety (New York: The Ronald Press 

Company, 1950), pp, 51-57. 
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neurotic defenses. Normal anxiety is “confronted constructively on the 

level of conscious awareness, or can be relieved if the objective situ¬ 

ation is altered'*.^ 

In neurotic anxiety, the reaction to the threat is out of pro¬ 

portion to the actual danger; awareness becomes constricted; it is 
4 

managed by various forms of avoidance and neurotic symptoms may occur. 

Thus, anxiety is a feeling state, it is directed toward an 

anticipated object or situation which is not perceived, recognized, or 

formulated as an objective reality by the individual affected. Because 

the source of anxiety is not recognized itself as anxiety-creating, the 

individual experiencing anxiety has difficulties dealing with his 

anxiety. In Cameron's words: “it is an amputated emotional reaction 

which is never carried to its consummatory phase, the reason being that 

it is not consciously recognized,“5 

The origin of anxietv. Anxiety won belated recognition as a 

social phenomenon in the United States from Karen Horney, Erich Fromm, 

and Harry Stack Sullivan. To Fromm, the Freudian frustrations of sex 

energy becomes anxiety only when it involves some value or way of life 

^Ibid., p. 194. 

4lbid., p. 197. 

-’Norman Cameron, The Psychology of Behavior Disorders (Cambridge 
The Riverside Press, 1947)» p. 246. 



-5- 

that the individual holds vital to his security — for instance, the 

prestige of having a pretty wife. Horney believed that Freud put the 

cart before the horse; anxiety, she held, came before instinctual drives 

— the instincts developed into drives only under the whiplash of 

anxiety.7 To Sullivan, devotee of the ’'power motive" which drives man 

to pursue security, anxiety arose from the infant's apprehension of 

disapproval.^ Significant in Sullivan's theory is his insight into the 

effect of anxiety: experiences that create anxiety not only limit the 

individual's activities but also actually set limits to his awareness 

and hence to his learning ability. 

In summary, the authorities seem to differ in opinion regarding 

the specific etiology of anxiety; however, generally they seem to agree 

that anxiety is related to man's ego or self needs; similarly, they 

seem to agree that when individual fulfillment of self needs in terms of 

expectations is threatened anxiety develops. 

This leads one to a discussion of needs and behavior (s). A need 

can be defined simply as something that lacks in a person. However, 

this definition is not adequate for the purpose of comprehensive under¬ 

standing; a need involves something else. It seems logical to assume 

that if something lacks in a man and if this something is desired, the 

^May, 0£. c?t., p. 130. 

^Ibid.t pp. 139-1^6. 

8Ibid., pp. 146-150. 
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individual will (since man is by nature goal-directed) either with 

awareness or unawareness, act or take certain steps to achieve that 

which is considered to be desirable (or to fulfill the need). The 

pattern of activity the individaul performs or undertakes in the direc¬ 

tion of the desired goal is termed behavior. Thus, need can be defined 

as something which lacks in a person which in order to be met requires 

a particular behavior to occur. Conversely, all behavior is purposeful 

and meaningful in terms of the satisfaction of an individuals need (s). 

How then is anxiety related to the concept of needs and 

behavior? Through the process of "enculturation" the individual 

develops a set of expectations; anxiety results from a threat to the 

individual's self-needs in terms of expectations. Because the in¬ 

tegrated view which an individual holds in reference to himself (what 

he expects of himself in relation to his environment and other indivi¬ 

duals within his environment) is incorporated into the self-system from 

the moment of birth, a pattern of behavior results simultaneously as the 

individual attempts to deal with the threat and at the same time fulfill 

the needs of his self-system. This pattern of behavior is characteris¬ 

tically termed anxiety. 

In summary, the primary characteristics of anxiety are: (1) it 

is an affective or feeling state which is diffuse and objectless in 

terms of the perceived cause by the individual experiencing anxiety; 

(2) it originates from a threat to the individaul's self-expectations in 

relation to self-needs and is manifested by behaviors. 
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The dynamics of anxiety. According to Hays, the dynamics of 

anxiety occur in reference to the individual’s self-system in the 

following manner : 

(1) Expectations of self and others are incorporated into the 
self-system. In a situation these are activated. 

(2) In an interpersonal situation expectations are not met or 
there is fear that they are not going to be met. 

(3) One can feel anxiety as a warning of a threat to the self¬ 
system without seeing the connection between the expecta¬ 
tions held and what is going on in the situation.^ 

Behavioral manifestations of anxiety. Anxiety is manifested in 

both covert and overt behavior patterns. An overt behavior is that 

outward observable expression of a feeling. Covert behavior reactions 

are hidden emotional responses; they are not manifested through direct 

outward activity or verbalization. 

According to Sullivan, normal anxiety is common to all indivi- 

dauls as they experience new threats to their existence as persons 

An individual's reaction to anxiety may take several courses: (1) he 

may battle it out by himself; (2) he may seek help; or (3) he may run 

away from anxiety. In terms of battling anxiety out by himself, the 

individual may tolerate the anxiety of each new experience and reach a 

comfortable solution without help. In terms of seeking help, the 

^Dorothea Hays,r "Teaching a Concept of Anxiety", Nursing 
Research, X (Spring, 1961), p. 109. 

1°Harry Stack Sul 1ivan, The Interpersonal Theory of Psychiatry 
(New York: W.W. Norton and Co., Inc., 1953), p. 301. 
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individual may seek help by directly asking others for assistance with 

his problem or he may talk things out without realizing that he is seek¬ 

ing help. Or he may not be aware of his problem or of his need to get 

help. In terms of flight, the individual may run away from anxiety with¬ 

out realizing that he is doing so.^ 

Physiologically, the individual behaves as though his very exis¬ 

tence is threatened; the Autonomic Nervous System is activated and the 

body is prepared for fight or flight. In this respect the anxious in¬ 

dividual displays many of the following symptoms; an increase in heart 

rate or tachycardia, an increase in respiratory rate, perspiration, 

elevation of blood pressure, dilated pupils, restlessness, insomnia, 

anorexia or extreme hunger, extreme thirst, a feeling of a lump in the 

throat, frequent micturition, diarrhea, and/or constipation.^ 

In terms of non-physical behavior, the individual may not be 

able to directly express his feeling of anxiety; his total overt 

behavior pattern is disorganized. His motor system is activated and he 

manifests anxiety by increased muscular tension and restlessness, general 

fidgeting, non-purposeful movement of the extremities, hall pacing, 

demanding requests, and talkativeness. The individual feels something 

^Martha Brown and Grace Fowler, Psychodynamic Nursing—A Bio-* 
social Orientation, 2nd ed, (Philadelphia: W.B. Saunders Co., 1961), 
p. 23; 169-173; Cameron, op. cit., pp. 246-256; Hildegard peplau, 
Interpersonal Relations in Nursing (New York: G.P. Putnam's Sons, 
1952), pp. 124-157. 
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terrible is going to happen or he is unable to concentrate or focus 

his attention on anything for a period of time. In terms of speech, he 

may stutter; slips-of-the tongue or blocking in the flow of speech may 

occur. He may deny the situation in which he finds himself by making 

jokes or acting indifferent. He may become depressed, feel continuously 

fatigued, or show increased irritability with the slightest provocation.^ 

In summary, covertly the individual who is anxious is frightened. 

He acts as though the threat comes from the environment; the physio¬ 

logical autonomic nervous system symptoms which occur in response to the 

anxiety prepare the individual for fight or flight. However, the prepa¬ 

ration is ineffective because the conflict or source of the anxiety 

comes from within the individual and he is'unable to escape. In severe 

anxiety, the individual’s ego is overwhelmed by all the threatening 

excitation and its functions become limited in helping the individual 

cope with his environment. In this stage of anxiety the individual 

needs external help. 

Functions of anxiety. Not all anxiety is detrimental. Normal 

anxiety serves as a signal which alerts the individaul to the possibility 

of excessive ego excitation that might upset his equilibrium and create 

a painful state. In this respect, anxiety indicates a need for change 

and acts as a stimulus for defensive action to deal with the situation. 

Thus, the energy force of anxiety can be utilized in a creating or 
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learning experience and in normal amounts it acts as an incentive to 

learning* Normal anxiety is handled constructively when one recognizes 

it and confronts the situation directly. May describes the constructive 

handling of anxiety as “moving through anxiety creating experiences rather 

than moving around them or retrenching in the face of them“J^ A person 

is ready to meet unavoidable anxiety constructively when he recognizes 

that there is greater gain in moving ahead than in escape from anxiety 

provoking situations. 

It is through the constructive handling of anxiety that persons 

develop greater awareness of self and learn to use their creative 

abilities—both evidences of growth. If anxiety is not handled con¬ 

structively, awareness of self is constricted, creativeness is limited, 

and performance is decreased. It becomes a destructive force—the 

personality becomes progressively limited as it develops avoidance 

techniques, neurotic anxiety accumulates and spreads and neurotic 

symptomatic behaviors occur. 

The methods of dealing with anxiety. Sul 1ivan believes that 

anxiety is interpersonally stimulated and that with favorable relation¬ 

ships with others one learns to handle anxiety profitably. In his dis¬ 

cussion on “coming to grips11 with anxiety, he states that it is important 

to nuture in the patient correct foresight of the near 
future, that it becomes intolerable to be always running 
away from minor anxiety...so that the patient realizes that, 

^May, op. cit., p. 228. 
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anxiety or not, the present way of life is unsatisfactory 
and is unprofitable in the sense that it is not changing 
things for the better; whereupon, in spite of anxiety, . 
other things being equal, the self-system can be modified, ** 

As an individual attempts to modify his self-system and live with 

his anxiety profitably, there are certain supportive kinds of things 

which a nurse, a doctor, a psychologist, or social worker can do to help 

the patient. The kinds of things which are done for each patient are 

highly individualized in nature; however, there are certain basic prin¬ 

ciples which can be followed. In general, these are: (1) to relate new 

experiences and to orient the patient regarding what is expected of him 

in dealing with the anticipated experience; (2) to provide the patient 

with an opportunity to express his feelings and discover their meaning 

in relation to his thoughts, his actions, and his problem; in addition, 

it Is important to provide the individual with the opportunity to vali¬ 

date his feelings; (3) to afford the individual with the opportunity to 

set his own pace in working with his problems; to evaluate his readiness 

to deal with the immediate situation in which he finds himself; (4) to 

offer the individual the experiences of unconditional acceptance within 

a non-judgmental atmosphere,^ 

In this study it was the intent of the investigator to apply the 

concept of anxiety discussed above in dealing with two patients with a 

^Sullivan, op, c?t,t p, 301 

l^Peplau, op, cit,, pp. 130-136, 
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diagnosis of myocardial infarction in order that the nursing activities 

or the kinds of things which the nurse did to, for, or with the patient 

in the nurse patient interaction which reduced the patients' anxiety 

could be identified. From a study of the concept of anxiety and the 

possible methods of applying this concept, the following hypothesis was 

formulated and served as the foundation for the solution of the problem: 

if the patient's nursing need was met, the intensity of the patient's 

anxiety would be reduced. Therefore, in order to meet the nursing need 

and reduce the intensity of the patient's anxiety, certain kinds of 

nursing activities had to be carried out in the nurse patient inter¬ 

action, for nursing activities are incumbent upon nursing needs. This 

hypothesis rests upon a formulated set of assumptions which may be found 

in the appendix (Appendix A). 

III. JUSTIFICATIONS FOR THE STUDY 

Esther Lucille Brown in 19^8 defined the functions of the profes¬ 

sional nurse. In her definition she spelled-out the role of the nurse 

in terms of total patient care. 

The professional nurse must be able to evaluate behavior 
and situations readily and to function intelligently and 
quickly in response to their variations. She must recognize 
physical symptoms of illness which are commonly identified 
with organic changes. She must also recognize those hereto¬ 
fore less considered manifestations of illness such as anxieties, 
conflicts, and frustrations, which have a direct influence on 
organic changes and are now thought to be the result of an in¬ 
compatible interaction between a person and his environment. 
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Nurses In their longer contacts with individuals have 
more opportunities to observe behavior and to listen to 
expression of thought, under varying conditions, than do 
physicians whose contacts are necessarily intermittent and 
brief. For this reason, the nurse must be able to direct 
her actions and her verbal expressions on the basis of a 
sound understanding of human behavior and human relation¬ 
ships. If the nurse does not have the quality of this 
understanding and cannot use it to deal effectively with 
persons, she may contribute to illness or counteract the 
efforts of other professional workers.*' 

Not only is a nurse practitioner's competency judged by her 

knowledge and utilization of concepts from the physical and biological 

sciences in terms of nursing activities, but also concepts from the 

behavioral sciences. Flexnor states that the professional person is 

18 
concerned with "the achievement of social ends". Since anxiety is 

a social phenomenon, in that it is universally present and felt, it be¬ 

comes increasingly important for the nurse practitioner to understand 

the concept of anxiety and to utilize this knowledge in order to 

alleviate the anxiety arising in the nurse patient situation in terms 

of helping her patient understand and deal constructively with his 

anxiety. 

Anxiety reduction is important also to the nurse educator. If 

the nursing instructor's goal is to educate competent nurse practi¬ 

tioners, she must necessarily, according to Brown's defintion, teach 

^Esther L. Brown, Nursing For the Future (New York: Russell Sage 
Foundation, 19^8), p. 73-7^ 

l8lbid. p. 76. 
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her students about anxiety; in addition, she must deal with the anxiety 

which arises in the teaching-learning situation. Her understanding of 

the concept of anxiety, and her utilization of anxiety reducing activities 

in dealing with students will influence the student's reaction to anxiety- 

creating experiences, their ability to learn, and their ability to deal 

with their patient's anxiety. 

According to Towle, anxiety in some instances enhances learning 

for it provides the energy necessary to accomplish the goal expected of 

the student; in other instances, anxiety hinders learning, for the student 

is so involved in dealing with his anxiety that the ability to learn is 

blocked.^ Thus, the student's knowledge is incomplete or entirely neg¬ 

ligible in some areas. This in turn influences the competency of the 

nurse practitioner. 

Similarly, the patient's ability to learn about himself in rela¬ 

tion to his disease is influenced by his anxiety. If the nurse practi¬ 

tioner functions in the role of teacher, she must be able to deal with 

the patient's anxiety in order to channel it into an area where learning 

is effective; thus he moves constructively toward recovery. 

Therefore, this study was considered justified in terms of 

competency of the nurse practitioner and nurse educator whose final goal 

^Charlotte Towle, The Learner in Education for the Professions 
(Chicago: The University of Chicago Press, 1955), pp. 29-41, 



is to promote the health of the individual patient, his family, and the 

community of which all are a part. 

IV. RELATED STUDIES 

In a survey of the research literature in the behavioral, nursing, 

and medical sciences no studies centering around the anxiety reducing 

nursing activities in the nurse patient relationship in the hospital, as 

such, were found. However, two studies dealing with the concept of 

anxiety were found. 

In nursing, Hays attempted to describe the pattern of teaching 

which evolved when a nurse facilitated the application of a concept of 

anxiety to the experiences described in group discussion by selected 

patients in a county psychiatric hospital over a period of twelve one- 

hour sessions.^0 For the purposes of this study, significant in Hays' 

Study was the method used to collect the data and the scheme developed 

which described the stages of anxiety, the operational behavior, and the 

variations in the form of operation. (Appendix B). Hays scheme was 

used in the analysis of the data collected in this study In order to 

determine reduction in the anxiety manifested by the two patients with 

a diagnosis of myocardial infarction. Hays used the scheme for analysis 

of her process recordings in order to identify the phases and steps in 
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the teaching process, the tools used, and the roles taken using the ex¬ 

periential method of teaching a concept of anxiety. 

In psychology, Ruebush studied interfering and facilitating 

effects of test anxiety.^ He found that the effect of anxiety on per¬ 

formance, whether facilitating or supporting, was mediated primarily by 

defensive reaction to the anxiety. In addition, he found that the 

effects of anxiety upon performance vary depending upon I.Q. level, the 

type of task required, and the instructions given. 

In reference to cardiac disease and the nursing needs of the 

patient, Goldner and Kyle conducted a study in which the group approach 

was used for the purpose of helping six selected male patients,who had 

been hospitalized four to six weeks, verbalize their conscious fears 

regarding recurrence and death following a myocardial infarction and to 

clarify misconceptions regarding their condition.^ They found the 

group approach an effective means of dealing with the resistence of 

cardiac patients who need help in re-establishing psychological 

equilibrium following a heart attack, 

9 1 Britton K. Ruebush, “Interfering and Facilitating Effects of 
Test Anxiety”, Journal of Abnormal and Social Psychology. IX (March, 
I960), pp. 205-212. 

^Rose Goldner and Eleanor Kyle, ”A Group Approach to the 
Cardiac Patient”, Social Casework, XLI (July, I960), pp. 346-353. 
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V. ORGANIZATION OF REMAINDER OF THE STUDY 

Chapter II deals with the research design in terms of (1) the 

method of collection of the data; (2) the selection of the patient 

sample; (3) the method of recording the data; and (4) definitions of 

terms used, and the limitations of the study. 

In Chapter III the method of analysis and the tools used in the 

analysis of the collected data (the narrative recording) is discussed. 

In Chapter IV the findings of the study are presented. Chapter V deals 

with the summary, conclusions, implications, and recommendations of the 

study. 



CHAPTER II 

THE RESEARCH DESIGN 

This study was a descriptive survey about the anxiety reducing 

nursing activities in the nurse patient relationship in the hospital, 

I. THE METHOD OF COLLECTING THE DATA 

The tool used for the collection of the data was a narrative re¬ 

cording supplemented by the information obtained from the nurse's and 

physician's notes on the patient's chart. In addition, information re¬ 

garding the patient's progress was obtained from the verbal report of 

the charge nurse each time nursing care was given. 

For the purpose of this study the narrative recording was defined 

as a written record of the situation, behavior, and environmental inter¬ 

action that took place during each specific visit in which nursing care 

was given by the investigator. 

The purpose of the narrative recording was to present an account 

of the nurse patient interaction which occurred while the investigator 

was giving nursing care to each patient in each specific instance; this 

recording was then analyzed in order to identify what nursing care 

activities reduced the patient's anxiety. 

Criteria for the narrative recording. A set of criteria were 

formulated in order to define the essential elements of the narrative 

recording and to maintain consistency as to the nature of the data 

collected and presented. 
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The narrative recording was divided into three parts: (1) a pro¬ 

logue or over-view, (2) an interim report, and (3) the nurse patient 

interaction. 

The prologue or over-view contained pertinent identifying informa¬ 

tion regarding the patient. Such kinds of information as age, sex, 

family situation, religion, occupation, cultural background, and medical 

history were included in the prologue. The information in the prologue 

was obtained from the patient's chart and from the physician and was used 

in the analysis of the narrative recording in terms of judgment regarding 

the intensity of the patient's anxiety. 

In order to maintain the continuity of the collected data the 

interim report described the patient's behavior and medical progress 

prior to each recording of the nurse patient interaction; this informa¬ 

tion was obtained from the nurse's and physician's notes on the patient's 

chart and the verbal report from the charge nurse on the ward in which 

the patient was hospitalized. 

The interaction part of the narrative recording was used as the 

foundation for the analysis of anxiety reducing nursing activities in the 

nurse patient relationship.. The interaction included information regard¬ 

ing the physical appearance and condition of the patient, the verbal and 

non-verbal communication which occurred between the patient and nurse, 

and the situational factors entering into and influencing the nurse 

patient interaction as observed by the investigator. 
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In this study the investigator was not only the observer but also 

the participant in that the investigator gave the nursing care and was 

directly involved in the nurse patient interaction. The individual 

method of collecting the data necessarily limits this study in terms of 

what was perceived and recorded as nurse patient interaction. However, 

individual perception was felt also to be a strength in this study in 

that the nurse patient relationship in a specific instance is generally 

on a one-to-one basis in the hospital situation. In addition, because 

the investigator was considered a competent practitioner of nursing in 

that she was a graduate of a collegiate school of nursing and licensed 

in the state in which the study was conducted, it was felt that the 

nursing judgments made regarding the nursing needs of the patient were 

valid. 

According to All port, there are two aspects to perception: the 

set and the apperception. The set refers to the past experience of the 

individual and its influence on what is perceived; the apperception re¬ 

fers to what is perceived as an objective reality in a given situation.^ 

Since the investigator was a licensed practitioner of nursing, and, 

therefore, considered competent in giving nursing care, it was felt that 

the ‘'set11 which influenced the nursing judgments made regarding the 

pertinency of the information recorded were based upon scientific princi¬ 

ples of competent nursing. Similarly, perception of what was happening 

^Gordon All port, Percept ion and public Health", Health Education 
Monographs. No. 2, (California: Society of Public Health Educators, Inc. 
1958), PP. 7-10. 
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as an objective reality was limited and strengthened in terms of the 

ability of the investigator to make competent nursing judgments in 

terms of problem solving and to selectively perceive those kinds of 

things pertinent to competent nursing care. 

II. THE SELECTION OF THE PATIENTS 

The selection of the patient sample was made from the patient 

census of a one hundred bed general hospital located in Gallatin County, 

Montana. The majority of the residents of Gallatin County were in the 

middle income bracket; the community background was of a rural nature. 

The Bozeman Deaconess Hospital was considered a teaching institution in 

that some clinical education of the students in the collegiate program 

in nursing at Montana State College was carried out here. 

Criteria for the selection of the patient sample. In setting 

up the criteria for the selection of the patient sample in order to in¬ 

vestigate the anxiety decreasing factors in the nurse patient relation¬ 

ship in the hospital it was first necessary to decide upon a diagnosis 

or the type of disease condition which would be manifested by the 

patients. According to Rogers, in the age group from twenty-five years 

on, diseases of the heart have become established as the most important 

among the leading causes of death by age group in the United States from 

19^9-1957. Rogers also states that in 1957 diseases of the heart were 

^Edward S. Rogers, Human Ecology and Health (New York: The 
Macmillan Company, I960), p. 149. 
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the leading cause of death for both sexes and for non-white as well as 

white persons; the crude rate for white males was substantially higher 

than that for non-white males and for all females.^ According to Cecil 

and Loeb, the incidence of myocardial infarction occurs six times as 

often in men as in women. This condition occurs with increasing fre¬ 

quency with the advancing years, particularly in those individuals past 

fifty years of age.** According to the literature, cardiac disease, as 

an entity, is known to cause more anxiety on the part of the patient 

because of fear of death, recurrence, or further body damage.^ 

Thus, from the mortality and incidence figures cited above and 

because of the involvement of anxiety in cardiac disease the first 

criteria regarding diagnosis — myocardial infarction, age — over 

forty years of age, and sex — male were selected. 

In terms of diagnosis it was necessary to establish a limitation 

regarding the stage of the disease during which patients would be given 

nursing care since patients with this diagnosis are under hospital medi¬ 

cal supervision usually four to six weeks after the onset. Cecil and 

^1 bid., p. 150. 

\ussell L. Cecil and Robert F. Loeb (ed.), A Textbook of Medicine, 

10th ed., (Philadelphia: W.B. Saunders Company, 1959), p. 1283. 

-’Rose Goldner and Eleanor Kyle, "A Group Approach to the Cardiac 

Patient11, Social Casework, XL! (July, I960), p. 346; Kathleen Shafer, et. 
al., Medical-Surgical Nursing (St. Louis: The C.V. Mosby Company, 1958), 

pp. 263-264. 
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Loeb, in discussing the prognosis in acute myocardial infarction, state 

the first four weeks after the onset of the disease is the most dangerous 

in terms of development of mortal complications which occur with de¬ 

creasing frequency as time progresses. In this respect, the first two 

6 weeks are the most critical. Thus, it was decided that the patients 

would be given nursing care for a period of one week during the acute 

stage (1-14 days) of the myocardial infarction. The limit of seven days 

was chosen arbitrarily and was felt to be appropriate in terms of the 

number of interpersonal interactions for analysis of the evidence pre¬ 

sented regarding anxiety decreasing factors. 

When the collection of the data began, the first patient was 

given nursing care forty-eight hours after admission. For the purpose 

of consistency in the stage of the progress of the disease after the 

onset, it was felt that with the next patient, the initial contact 

should begin within forty-eight hours after admission. 

The next three criteria were based upon the concept of anxiety 

and the roles played by the individual as a member of society. Since 

anxiety arises because of a threat to one's expectations of self in re¬ 

lation to society, and since a role concept develops as a result of one's 

expectations of self in relation society (how one perceives himself and 

what he expects of himself and thinks others expect), the criteria of 

^Cecil and Loeb (ed.), op. cit.. p. 1293. 
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famlly member and productive member of society (in terms of occupation) 

previous to admission were justified. 

According to Sullivan, "When the imperative necessity for change 

is recognized through experience, most people are able to stand some 

anxiety (the degree varies on the basis of the individual's past exper¬ 

ience)*..or he is able to observe previously ignored and misinterpreted 

experience in such fashion that his formulation of himself and of living 

can change in a favorable direction".^ Conversely, it seemed, if the 

individual had not had the anxiety-arousing experience, i.e., had never 

been hospitalized with this particular diagnosis, the anxiety caused 

by this experience would be greater than if the patient had not pre¬ 

viously learned modification of the self-system oriented to the cardiac 

regime*. Thus, the criterion, first admission with this particular 

diagnosis, was considered justified. 

In summary, in setting up the criteria for the selection of the 

patient sample, the investigator judged the following criteria appro¬ 

priate to an investigation of the anxiety decreasing factors in the 

nurse patient relationship: 

1. The patient had a diagnosis of acute myocardial 
infarction and was given nursing care after the 
onset of the attack for a period of seven suc¬ 
cessive days beginning the first forty-eight hours 
after admission. 

2. The sex of the patients was male. 

^H.S. Sul 1ivan, The Interpersonal Theory of Psychiatry (New York: 
W.W. Norton and Company, Inc., 1953), p. 301. 
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3. The age of the patients was over forty. 

4. The patients were family members. 

5. The patients, previous to admission, were 
productive members of society. 

6. This was the patients' first admission to the 
hospital with this particular diagnosis. 

III. THE METHOD OF RECORDING THE DATA 

Two patients were selected according to the above criteria. Both 

patients were given nursing care initially within the first forty-eight 

hours after the onset of the acute myocardial infarction. Subsequently, 

each patient was given nursing care for a period of seven successive 

days. Morning care was given on three different days, and evening care 

was given on four days during the acute phase of each of the patients' 

illness. An average of one to two hours was spent giving nursing care 

during each specific visit. It was during the time that nursing care 

was given by the investigator that the nurse patient interaction was 

observed. Notes regarding the ensueing interaction were taken; the nar¬ 

rative recording was then written after each subsequent visit. 

Previous to giving nursing care to each of the patients, the in¬ 

vestigator contacted the patients' physician in order to obtain his per¬ 

mission to give nursing care to his patient and to explain the purpose 

of the study. Both of the physicians then oriented their patients to 

the fact that the investigator was doing research regarding their 

diagnosis, none was aware of the exact nature of the study, i.e. that 
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this study was an investigation of the anxiety reducing factors in the 

nurse patient relationship. It was felt that this information would 

tend to be misinterpreted and would, therefore, interfere with the 

establishment of the nurse patient relationship in terms of creating 

greater anxiety for the patient; this in turn would have influenced the 

validity of the study. 

IV. DEFINITIONS OF TERMS USED 

Anxiety. Anxiety was defined as an affective or feeling state 

which results from a threat to the individual's ego (self) expectations 

and which causes both physical and non-physical behaviors. 

Need. In this study need referred to something or somethings 

which lack within a person which in order to be met requires a particu¬ 

lar behavior to occur. Two types of needs were differentiated: physical 

and non-physical. 

Physical need. The term physical need referred to a biological 

lack in a person which is necessary to that person's survival and/or 

physiological functioning in order to maintain a state of health or 

equi1ibriurn. 

Non-physical need. The term non-physical need referred to a 

socio-cultural and psychological lack in a person which is necessary to 

the person's social, psychological, or emotional functioning in order to 

maintain a state of health or equilibrium. 
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Nursinq need. Throughout the report of this investigation a nurs¬ 

ing need was defined as arising from the current pattern of patient care 

in which the patient's ability (consisting of his power to act and his 

behavioral reaction to the need under consideration) for self-help was 

encouraged or discouraged. For example, the patients with a diagnosis 

of acute myocardial infarction had a physical need for rest; this need 

was interpreted as a nursing need when it became necessary to set limits 

regarding the patients' activity and maintain bedrest. 

Nursing activity. A nursing activity was defined as that kind 

of thing which the nurse did to, for, or with the patient in order to 

meet a recognized and expressed nursing need. 

Narrative recording. The narrative recording was defined as a 

written record of the situation, behavior, and environmental interaction 

that took place during each specific visit in which nursing care was 

given by the investigator. 

Nurse patient interaction. The term nurse patient interaction 

was defined as the exchange of behavior (s) between the nurse and the 

patient as manifested in the narrative recording. 

Nurse patient relationship. The term nurse patient relationship 

referred to the respective roles assumed by the nurse and the patient in 

relation to the behaviors incumbent upon the roles assumed as mani¬ 

fested in the narrative recording. 

Behavior. Behavior was defined as the pattern of activity which 

an individual undertakes in the direction of satisfaction of a need. 
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Myocardial infarction. Myocardial infarction was described as 

"the clinical syndrome characterized by prolonged substernal oppression 

or pain, a fall in blood pressure, and other manifestations of shock, 

accompanied by characteristic progressive electro-cardiogram changes, 

fever, leucocytosis, and an increased erythrocyte sedimentation rate or 
g 

transaminase (SCOT) level", 

V. LIMITATIONS OF THE STUDY 

This study was an investigation of the anxiety reducing factors 

in the nurse patient relationship in the hospital in two specific cases 

of acute myocardial infarction. 

Limitations regarding the method of collecting the data. The 

method of collecting the data limited this study in terms of the 

environmental factors inherent in the time, the place and the situation 

in which the data was collected. In the data collected not all the 

factors which occur in all nursing situations appeared. Only those 

nursing care activities centering around two specific patients with a 

diagnosis of acute myocardial infarction in fourteen different narrative 

recordings of nurse patient interaction were considered in the analysis 

of anxiety reducing nursing activities. 

p 
Cecil and Loeb (ed,), op, cit,, p. 1283. 
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Lim? tations concerning the use of the tool to I dent!fy nursing 

needs and nursing actlvltes. The tool used In the analysis of the nurse 

patient interaction of the narrative recording in terms of nursing needs 

and nursing activities limited this study in that some nursing needs, as 

well as nursing activites, over-lap* The delineation between the class¬ 

ifications of various nursing needs and nursing activites is not all ex- 

c lusive nor is it all inclusive in all instances. Many types of behaviors 

are expressive of more than one nursing need; conversely, many different 

types of nursing activities satisfy more than one nursing need. Thus the 

nurse patient interaction in the narrative recording was analyzed in 

terms of the major recognized and expressed nursing needs of the patient 

and the nursing activities which were perceived as carried out for the 

intended purpose of meeting the expressed nursing need. 

Limitations regarding the selective perception of the investi- 

gator. In terms of the selective perception of the investigator this 

study was limited at three levels: (1) in the use of the tool, narrative 

recording, regarding pertinent information in the nurse patient inter¬ 

action which was collected; (2) in the use of the tool for the analysis 

of the narrative recording regarding the behavior which gave evidence 

that the patient's anxiety was reduced; (3) in the use of the tool 

developed which was used to analyze nursing needs and nursing activites 

as revealed in the narrative recording. 

In summary, this study was limited in terms of the individual 

differences of the patient sample, the method used in collecting the 
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data, the criteria established for the tool used in the analysis of the 

nurse patient interaction in the narrative recording in terms of nursing 

needs and nursing activities, and in terms of the selective perception 

of the investigator. 



CHAPTER III 

THE METHOD AND TOOLS USED IN THE ANALYSIS 

OF THE COLLECTED DATA 

Because of the nature of anxiety and the resultant physiological 

preparation of the body for flight, many of the physiological symptoms 

which appear when a patient is anxious are also manifested clinically 

in acute myocardial infarction. For example, the anxious patient's 

heart rate increases as does the patient's with an acute myocardial in¬ 

farction, Because of the similarity of the symptoms in an anxiety state 

and in acute myocardial infarction, in order to analyze the collected 

data it was necessary to set up some type of scheme whereby these two 

conditions occurring concurrently could be differentiated in the identi¬ 

fication and analysis of the anxiety behavior in the narrative record¬ 

ings, Two tools were used for the purpose of differentiation. The 

first tool, entitled Performable and Observable Acts or Operations Re¬ 

lated to the Stages of Anxiety, was used in the analysis of the narra¬ 

tive recordings in terms of the anxiety behavior manifested. The second 

tool, entitled Scheme for the Analysis of Nursing Needs, Physiological 

Symptoms, and Nursing Activities Occurring During the Acute Stage (1-14 

days) of Myocardial Infarction, was used in the analysis of the narrative 

recording in terms of nursing needs and incumbent nursing activities in 

order to thereby identify nursing activities which reduced each patient's 

anxiety in each stage of anxiety, * 
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I, THE SCHEME FOR THE ANALYSIS OF ANXIETY BEHAVIOR 

Description of the tool. Hays in her study developed a scheme 

which was used to teach a group of psychiatric patients a concept of 

anxiety.^ In order to accomplish the purpose of this study, Hays' 

scheme which described the stage of anxiety, the operational behavior, 

and the variations in the form of operational behavior was used in 

order to identify and classify the stage of anxiety which was mani¬ 

fested by the patient in the narrative recording. (Appendix B) 

Hays' scheme described four stages of anxiety: Mild, Moderate, 

Severe, and Panic. In this study a fifth stage. Relatively No Anxiety, 

was added. Each stage of anxiety was coded with a Roman Numeral and 

classified as follows: 

Stage I: Relatively No Anxiety 
Stage II: Mild Anxiety 
Stage III: Moderate Anxiety 
Stage IV: Severe Anxiety 
Stage V: Panic 

The use of the scheme for the identification and classification 

of anxiety behavior manifested in the narrative recordings. In using 

the scheme for the identification and classification of anxiety behavior 

manifested in the narrative recordings, the context of the nurse patient 

interaction was analyzed in the following manner: (1) the anxiety be¬ 

havior operating in the nurse patient interaction was identified; (2) 

^Dorothea Hays, "Teaching a Concept of Anxiety", Nursing Research, 
X (Spring, 1961), pp. 109-110. 
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the anxiety behavior operating in the nurse patient interaction was 

classified in one of the five stages of anxiety according to the criteria 

set up in the scheme. 

If the patient's behavior as manifested in the narrative recording 

indicated that he had moved from a stage of Panic to Severe to Moderate 

to Mild to Relatively No Anxiety or from one stage to another on a des¬ 

cending basis, the intensity of his anxiety was said to be reduced. 

M. THE SCHEME FOR THE ANALYSIS OF NURSING NEEDS 

AND INCUMBENT NURSING ACTIVITIES 

This study was based upon the proposition: if the patient's 

nursing need was met, the intensity of the patient's anxiety would be 

reduced. Therefore, in order to meet the nursing needs and reduce the 

intensity of the patient's anxiety, certain kinds of nursing activities 

had to be carried out in the nurse patient interaction, for nursing 

activities are incumbent upon nursing needs. 

In order to organize the nursing needs and nursing activities 

which were identified as occurring in the nurse patient interaction a 

second kind of tool was developed. 

Description of the tool. The tool entitled Scheme for the 

Analysis of Nursing Needs, Physiological Symptoms, and Nursing Activities 

Occurring During the Acute Stage (1-14 days) of Myocardial Infarction 

(Appendix C) was developed for the following purposes: (l) to organize 

and serve as a method of classifying the nursing needs of the patient 
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which, according to the literature, commonly occur during the acute 

stage of myocardial infarction; (2) to organize and serve as a method 

of classifying those kinds of nursing activities which, according to 

the literature, were currently accepted as competent nursing practice in 

terms of meeting the nursing needs of a patient during the acute stage 
n 

of myocardial infarction. 

For the sake of competent nursing judgments regarding the nursing 

needs and nursing activities in reference to patients with a diagnosis 

of acute myocardial infarction, the physiological symptoms which were 

expressive of nursing needs and the therapeutic principle upon which the 

nursing activity was based were identified in the scheme.^ 

In the scheme all the nursing needs were coded in Roman Numerals 

and were differentiated into two types: physical and non-physical. The 

2 
Felix Biestek, The Casework Relationship (Chicago: Loyola 

University Press, 1957), P* 17; Amy Frances Brown, Medical Nursing, 3rd. 
ed. (Philadelphia: W.B. Saunders Company, 1957), pp. 244-274; Lenna 
Cooper, et. al.. Nutrition in Health and Disease, 12th ed. (Philadelphia: 
J.B. Lippincott Company, 195^), pp. 355-368; Edgar Hull and Cecilia M. 
Perrodin, Medical Nursing, 6th ed. (Philadelphia: F.A. Davis Company, 
I960), pp. 157-212; Elsie Krug and Hugh McGuigan, Pharmacology in Nursing, 
7th ed. (St. Louis: The C.V, Mosby Company, 1955),' pp. 372-452; 
Hildegard peplau, Interpersonal Relations in Nursing, (New York: G.P. 
Putnam's Sons, 1952), pp. 124-157; Carl L. Rogers, “The Characteristics 
of a Helping Relationship", Personnel and Guidance Journal, (September, 
1958), pp. 6-16; Kathleen Shafer, et. al., Medical-Surgical Nursing 
(St. Louis: The C.V. Mosby Company, 1958), pp. 253-306; H.S. Sullivan, 
The Interpersonal Theory of Psychiatry (New York: W.W. Norton and Com- 
pany, Inc.,1953), pp. 49-171. 

^Ibid. 
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physical nursing needs of the patient with a diagnosis of actue myo¬ 

cardial infarction were listed and coded as follows: 

1# Adequate Nutrition 
II. Fluid and Electrolyte Balance 
III. Elimination 
IV. Adequate Oxygenation of Body Tissues 
V. Adequate Rest 

VI. Safety 

The non-physical nursing needs of the patient with a diagnosis 

of acute myocardial infarction were listed and coded as follows: 

VII. Recognition and Treatment as an Individual 
VIII. Recognition as a Person of Worth 

IX. Knowledge 
X. Expression of Feelings and Ideas 

XI. Empathetic Response to Feelings and Ideas 
XII. Participation in Decisions Affecting Him 

All nursing activities were coded and categorized in Arabic 

Numberals, that is, one (1), two (2), three (3), four (4), etc., then 

classified according to the nursing need each particular nursing 

activity was felt to meet. For example, nursing activity in category 

One (1), to maintain adequate nutrition, was considered to meet nursing 

need |, Adequate Nutrition. The decimal system was used to further 

codify those nursing activities accurring in each category. For example, 

in r.jrsing activity, category One (1), four specific kinds of nursing 

activities, according to the therapeutic principle underlying the nurs¬ 

ing need |, Adequate Nutrition, of the patient with a diagnosis of acute 

myocardial infarction could be carried out to meet nursing need I: 

1.1 to prevent distension 
1.2 to prevent stimulation 
1.3 to maintain normal body weight 
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1.4 to use special diets ordered 

Each of the above nursing activities were then spelled out in the 

scheme in terms of behaviors which the nurse carried out and which could 

be identified as manifested in the narrative recording. 

The use of the scheme for the identification and classification 

of nursing needs» and nursing activities manifested in the narrative 

recordings. The context of the nurse patient interaction in the narra¬ 

tive recordings was analyzed in order to identify and classify the nurs¬ 

ing needs and nursing activities manifested. The kinds of nursing 

activities which the nurse carried out in anticipation of a nursing need 

were not considered in the analysis of the narrative recording; it was 

only when the patient expressed a nursing need in reference to his 

anxiety that the nursing need was identified and classified. In turn, 

the incumbent nursing activity as manifested in the narrative recording 

was identified and classified. In addition, because it was assumed that 

nursing needs occur on a continuum and as a complexity, that is, one 

type of behavior presented by the patient may be a manifestation of many 

nursing needs, it was the most prominent nursing need manifested in the 

nurse patient interaction in the narrative recording which was selective¬ 

ly perceived by the investigator as met by the nursing activity. 

Therefore, in the analysis of the narrative recordings, if the 

patients anxiety was reduced, those kinds of nursing activities carried 

out in each respective stage of anxiety were perceived as reducing the 

patients anxiety in that particular stage. 
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MI. THE PILOT STUDY 

A pMot study was done for the foMowing reasons: (1) to determine 

the feasibility of using Hays' scheme for the identification and class¬ 

ification of anxiety behavior, and, (2) to determine the feasibility of 

using the scheme for the identification of nursing needs and nursing 

activities occurring during the acute stage of myocardial infarction. 

Both tools for analysis of the collected data were found to be 

appropriate in terms of the identification and classification of anxiety 

behavior and nursing needs, respectively; however, the pilot study re¬ 

sulted in a more definitive outline of nursing activities in some of 

the categories. 

IV. STEPS IN THE ANALYSIS OF THE COLLECTED DATA 

In summary, the steps in the analysis of the collected data were 

listed as follows: (1) to identify anxiety behavior manifested in the 

narrative recording according to the criteria set up in Hays' Scheme; 

(2) to classify the anxiety behavior manifested in the narrative re¬ 

cording as to the degree of intensity according to Hays' Scheme; (3) 

to identify the nursing needs expressed by the patient as manifested in 

the narrative recording; (4) to classify the expressed nursing needs of 

the patient which were indicative of anxiety according to the scheme 

set up which was derived from the medical and nursing literature, the 

behavioral and biological sciences; (5) to identify the nursing 

activities which were performed by the nurse in order to meet the ex- 
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pressed nursing need in the nurse patient relationship as manifested in 

the narrative recording; (6) to classify the nursing activity performed 

according to the scheme set up by the investigator which identified 

those kinds of nursing activities considered to be currently accepted 

as competent practice in reference to a patient with a diagnosis of 

acute myocardial infarction; (7) to list those kinds of nursing activi¬ 

ties identified which occurred in each stage of anxiety for each patient 

(8) to list those nursing activities identified which resulted in a re¬ 

duction in the intensity of the patient's anxiety for each patient as 

manifested in the narrative recording and for the two patients as a 

whole; and (9) to compare similarities and differences in the kinds of 

nursing activities which resulted in a reduction in the intensity of 

the anxiety of each of the patients in the various stages of anxiety. 

The materials presented in the following chapter were analyzed 

according to the method described above. 



CHAPTER IV 

PRESENTATION OF FINDINGS 

Because of the lengthand number of the narrative recordings of 

the nurse patient interaction in this study, the findings presented in¬ 

cluded a summary of the narrative recordings for each visit in addition 

to a summary of the total findings for each patient in terms of: (1) 

respective stage of anxiety; (2) the nursing activities carried out to 

meet the expressed nursing need. 

The final summary defined the similarities and differences 

between each patient in terms of stage of anxiety, and the nursing 

acitivities which were found to reduce the patient's anxiety. 

I. PATIENT A: SUMMARY OF THE NARRATIVE RECORDINGS 

First visit. When patient A was initially given nursing care in 

the first visit, the intensity of his anxiety was classified was Panic, 

Stage V. In this stage of anxiety four nursing activities were per¬ 

ceived as meeting the recognized and expressed nursing need and were of 

the following nature and frequency: 

(1) To meet nursing need IV (Adequate Oxygenation of Body 

Tissues), nursing activity 4.4 (to administer and to maintain the oxygen 

concentration required) occurred one (1) time. 

(2) To meet nursing need VII (Recognition and Treatment as an 

Individual), nursing activity 7*1 (to accept the patient's behavior, 

feelings, and ideas) occurred one (l) time. 

(3) To meet nursing need IX (Knowledge), nursing activity 9.2 
(to explain the therapeutic regime) occurred one (1) time. 
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(4) To meet nursing need X (Expression of Feelings and Ideas), 
nursing activity 10,2 (to encourage this patient to express his feelings 
and ideas occurred one (1) time. 

As the nurse patient interaction in the narrative recording 

progressed, the patient was perceived as having moved from Stage V, 

Panic, to Stage IV, Severe Anxiety. 

In Stage IV, Severe Anxiety, twenty-two nursing activities occur¬ 

red which were perceived as meeting the recognized and expressed nursing 

need in the narrative recording: 

(1) To meet nursing need V (Adequate Rest), nursing activities 
of two different kinds occurred: (a) nursing activity 5.1 (to provide a 
quiet environment and to reduce irritating external stimuli) was carried 
out two (2) times; (b) nursing activity 5*2 (to limit activities) was 
carried out three (3) times. 

(2) To meet nursing need VII (Recognition and Treatment as an 
Individual), nursing activity 7*1 (to accept the patient’s behavior, 
feelings, and ideas) occurred one (1) time. 

(3) To meet nursing need |X (Knowledge), nursing activity 9*2 
(to explain the therapeutic regime) occurred three (3) times. 

(4) To meet nursing need X (Expression of Feelings and Ideas) 
two different kinds of nursing activities occurred; (a) nursing activity 
10.1 (to listen to what the patient is saying) was carried out two (2) 
times; (b) nursing activity 10.2 (to encourage the patient to express 
his feelings and ideas) was carried out nine (9) times. 

(5) To meet nursing need XI (Empathetic Response to Feelings 
and Ideas), nursing activity 11.1 (to convey empathetic understanding) 
occurred two (2) times. 

Second visit. During the second visit patient A moved from a 
- - - 

stage of Severe Anxiety to a Stage of Moderate Anxiety. In Stage IV 

Severe Anxiety, the following nursing activities were carried out to 

meet the expressed and recognized nursing needs: 
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(1) To meet nursing need | (Adequate Nutrition), nursing 
activity 1*1 (to prevent distension) occurred one (1) time. 

(2) To meet nursing need X two types of nursing activities were 

carried out: (a) nursing activity 10.1 (to listen to what the patient 

is saying) occurred one (1) time; (b) nursing activity 10.2 (to en¬ 
courage the patient to express his feelings and ideas) occurred two (2) 

times. 

In Stage III Moderate Anxiety, the following nursing activities 

were carried out to meet the expressed and recognized nursing needs; 

(1) To meet nursing need IV (Adequate Oxygenation of Body 
Tissues), two kinds of nursing activities were carried out: (a) nursing 

activity 4.1 (to maintain a patents airway) occurred one (1) time; (b) 

nursing activity 4.4 (to administer and to maintain the oxygen concen¬ 

tration required) occurred one (1) time. 

(2) To meet nursing need V (Adequate Rest), nursing activity 

5.1 (to provide a quiet environment and to reduce irritating external 
stimuli) occurred two (2) times. 

(3) To meet nursing need VII (Recognition and Treatment as an 
Individual), nursing activity 7.1 (to accept patient's behavior, feel¬ 

ings, and ideas) occurred one (1) time. 

(4) To meet nursing need VIII (Recognition as a Person of Worth), 

nursing activity 8.1 (to show consideration for individual needs and 

wishes) occurred two (2) times. 

(5) To meet nursing need IX (Knowledge), nursing activity 9.2 
(to explain the therapeutic regime) occurred four (4) times. 

(6) To meet nursing need X (Expression of Feelings and Ideas), 

nursing activity 10.2 (to encourage expression of feelings and ideas) 
occurred one (1) time. 

(7) To meet nursing need XI (Empathetic Response to Feelings 
and Ideas), nursing activity 11.1 (to convey empathetic understanding 

occurred one (1) time. 

Third, fourth, and fifth visits. In the third, fourth, and fifth 

narrative recordings of the respective visits, the intensity of the 

patient's anxiety was perceived as in Stage III, Moderate Anxiety. The 
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nursing activities which were carried out during the third, fourth, and 

fifth visits in the nurse-patient interaction were of the following 

nature and frequency: 

(1) To meet nursing need IH (Elimination), nursing activity 
3#1 (to promote elimination of body wastes) occurred four (4) times. 

(2) To meet nursing need IV (Adequate Oxygenation of Body 
Tissues), nursing activity 4.4 (to administer and to maintain oxygen 
concentration required) occurred three (3) times. 

(3) To meet nursing need || (Fluid and Electrolyte Balance), 
nursing activity 2,1 (to provide for and to keep an accurate and 
adequate intake and output) occurred one (1) time. 

(4) To meet nursing need V (Adequate Rest), nursing activities 
of three different types occurred: (a) nursing activity 5.1 (to pro¬ 
vide a quiet environment and to reduce irritating external stimuli) 
occurred six (6) times; (b) nursing activity 5.2 (to limit activities) 
occurred four (4) times; (c) nursing activity 5.3 (to reduce irritating 
internal stimuli) occured two (2) times. 

(5) To meet nursing need Vii1 (Recognition as a Person of Worth), 
nursing activity 8.1 (to show consideration for individual needs and 
wishes) occurred two (2) times. 

(6) To meet nursing need JX (Knowledge), nursing activity 9.2 
(to explain the therapeutic regime) occurred one (l) time. 

(7) To meet nursing need X (Expression of Feelings and ideas), 
two types of nursing activities were carried out: (a) nursing activity 
10.1 (to listen to what the patient is saying) occurred one (1) time; 
(b) nursing activity 10.2 (to encourage the patient to express feelings 
and ideas) occurred five (5) times. 

(8) To meet nursing need Xi (Empathetic Response to Feelings 
and Ideas), nursing activity 11.I (to convey empathetic understanding) 
occurred two (2) times. 

Sixth visit. During the sixth visit, the patient was perceived 

as having moved from a stage of Moderate to a stage of Mild Anxiety. 

During the stage of Moderate Anxiety the following nursing activities 

were carried:out: 
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(1) To meet nursing need X (Expression of Feelings and Ideas), 
nursing activities carried out were of two kinds; (a) nursing activity 
10.1 (to listen to what the patient is saying) occurred one (1) time; 
(b) nursing activity 10.2 (to encourage patient to express his feelings 
and ideas) occurred three (3) times. 

(2) To meet nursing need XI (Empathetic Response to Feelings 
and Ideas), nursing activity 11.1 (to convey empathetic understanding) 
occurred one (l) time. 

During the stage of Mild Anxiety which occurred in the nurse 

patient interaction in the narrative recording of the sixth visit, the 

nursing activities which were carried out in order to meet the recognized 

and expressed nursing needs of the patient were of the following nature 

and kind: 

(1) To meet nursing need IV (Adequate Oxygenation of Body 
Tissues), nursing activity 4.1 (to maintain a patent airway) occurred 
one (1) time. 

(2) To meet nursing need IX (Knowledge), two kinds of nursing 
activities were carried out: (a) nursing activity 9.2 (to explain the 
therapeutic regime) occurred five (5) times; (b) nursing activity 9.5 
(to convey information essential to problem solving) occurred one (1) 
time. 

(3) To meet nursing need X (Expression of Feelings and Ideas), 
two kinds of nursing activites occurred; (a) nursing activity 10.1 
(to listen to what the patient is saying) occurred one (1) time; (b) 
nursing activity 10.2 (to encourage the patient to express feelings and 
ideas) occurred one (l) time. 

(4) To meet nursing need XI (Empathetic Response to Feelings and 
Ideas), nursing activity 11.1 (to convey empathetic understanding) occur¬ 
red (l) time. 

Seventh visit. During the seventh visit, the patient was perceived 

as remaining in Stage II, Mild Anxiety. During the stage of Mild Anxiety 

the following nursing activities were carried cut; 
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(1) To meet nursing need VIII (Recognition as a Person of Worth), 
nursing activity 8.1 (to show consideration for individual needs and 
wishes) occurred one (1) time. 

(2) To meet nursing need IX (Knowledge), four kinds of nursing 
activities were carried out: (a) nursing activity 9.2 (to explain the 
therapeutic regime) occurred five (5) times; (b) nursing activity 9.4 
(to validate or clarify the information the patient receives) occurred 
one (1) time; (c) nursing activity 9.5 (to convey information essential 
to problem solving) occurred one (1) time; (d) nursing activity 9.6 (to 
help patient identify his problem) occurred two (2) times. 

(3) To meet nursing need X (Expression of Feelings and Ideas), 
nursing activities of two kinds were carried out: (a) nursing activity 
10.I (to listen to what the patient is saying) occurred two (2) times; 
(b) nursing activity 10.2 (to encourage the patient to express his 
feelings and ideas) occurred two (2) times. 

(4) To meet nursing need XI (Empathetic Response to Feelings 
and Ideas), nursing activity l1.1 (to convey empathetic understand!ng) 
occurred three (3) times. 

To summarize, Patient A progressed from the Stages of Panic to 

Severe to Moderate to Mild Anxiety. Thus, his anxiety was said to be 

reduced. Table | depicts a summary of frequency and nature of the 

nursing activities which occurred in the nurse patient interaction in 

the seven narrative recordings in each stage of anxiety. The stage of 

anxiety and the nursing activities occurring therein are listed as 

follows: 

(1) In Stage V, Panic, four kinds of nursing activities were 
carried out: (a) nursing activity 4.4, to administer and to maintain 
oxygen concentration required, occurred one (1) time; (b) nursing 
activity 7.1, to accept patient‘s behavior, feelings, and ideas, occur¬ 
red one (1) time; (c) nursing activity 9.2, to explain the therapeutic 
regime, occurred one (1) time; (d) nursing activity 10.2, to encourage 
patient to express feelings and ideas, occurred one (1) time. 

(2) In Stage IV, Severe Anxiety, twenty-six nursing activities 
were carried out: (a) nursing activity 1.1, to prevent distension, 
occurred one (1) time; (b) nursing activity 5.1, to provide a quiet 
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environment and to reduce irritating external stimuli, occurred two (2) 
times; (c) nursing activity 5*3, to limit activities, occurred three (3) 
times; (d) nursing activity 7.1, to accept patients behavior, feelings, 
and ideas, occurred one (i) time; (e) nursing activity 9.2; to explain 
the therapeutic regime, occurred three (3) times; (f) nursing activity 
10.1, to listen to what the patient is saying, occurred three (3) times; 
(g) nursing activity 10.2, to encourage the patient to express his feel¬ 
ings and ideas occurred eleven (1) times; (h) nursing activity 11.1, to 
convey empathetic understanding occurred two (2) times. 

(3) In Stage III, Moderate Anxiety, forty-nine nursing activities 
were carried out: (a) nursing activity 2.1, to provide for and keep an 
accurate intake and output, occurred one (1) time; (b) nursing activity 
3.1, to promote elimination of body wastes, occurred four (4) times; (c) 
nursing activity 4.1, to maintain a patent airway, occurred four (4) 
times; (d) nursing activity 4.4, to administer and to maintain oxygen 
concentration required, occurred one (1) time; (e) nursing activity 5.1, 
to promote a quiet environment and to reduce irritating external stimuli, 
occurred eight (8) times; (f) nursing activity, 5.2, to limit activities, 
occurred four (4) times; (g) nursing activity, 5.3, to reduce irritating 
internal stimuli occurred two (2) times; (h) nursing activity 7.1, to 
accept patient's behavior, feelings and ideas, occurred one (1) time; 
(i) nursing activity 8.1, to show consideration for individual needs and 
wishes, occurred four (4) times; (j.) nursing activity 9.2, to explain the 
therapeutic regime, occurred five (5) times; (k) nursing activity 10.1, 
to listen to what the patient is saying, occurred two (2) times; (i) 
nursing activity 10.2, to encourage the patient to express his feelings 
and ideas, occurred nine (9) times; (m) nursing activity 11.1, to convey 
empathetic understanding, occurred four (4) times. 

(4) In Stage ||, Mild Anxiety, twenty-seven nursing activities 
were carried out: (a) nursing activity 4.1, to maintain a patent airway, 
occurred one (1) time; (b) nursing activity 8.1, to show consideration 
for individual needs and wishes, occurred one (1) time; (c) nursing 
activity 9.2, to explain the therapeutic regime, occurred ten (1) times; 
(d) nursing activity 9.4, to clarify or validate the information the 
paient receives, occurred one (1) time; (e) nursing activity 9.5, to con¬ 
vey information essential to problem solving, occurred two (2) times; 
(f) nursing activity 9.6, to help the patient identify his problem, occur¬ 
red two (2) times; (g) nursing activity 10.1, to listen to what the 
patient is saying, occurred three (3) times; (h) nursing activity, 10.2, 
to encourage patient to express his feelings and ideas, occurred three 
(3) times; (i) nursing activity 11.1, to convey empathetic understanding, 
occurred four (4) times. 
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||« PATIENT B: SUMMARY OF THE NARRATIVE RECORDINGS 

First visit. When Patient B was initially given nursing care in 

the first visit, the intensity of his anxiety was classified as Stage 

IV, Severe Anxiety, In this stage of anxiety seventeen nursing activi¬ 

ties occurred which were perceived as meeting the recognized and ex¬ 

pressed nursing need in the narrative recording and were of the following 

nature and frequency: 

(1) To meet nursing need V, (Adequate Rest), nursing activities 
of two different kinds were carried out: (a) nursing activity 5*1 (to 
promote a quiet environment and to reduce irritating external stimuli) 
occurred one (1) time; (b) nursing activity 5*2 (to limit activities) 
occurred two (2) times, 

(2) To meet nursing need VII (Recognition and Treatment as Per¬ 
son of Worth), nursing activity 7«1 (to accept the patients behavior, 
feelings, and ideas) occurred one (1) time, 

(3) To meet nursing need IX (Knowledge), nursing activities of 
three kinds were carried out: (a) nursing activity 9.1 (to orient 
patient to his environment) occurred one (1) time; (b) nursing activity 
9*5 (to validate or clarify the information the patient receives) occur¬ 
red one (1) time; (c) nursing activity 9.6 (to convey information 
essential to problem solving) occurred one (1) time, 

(4) To meet nursing need || (Fluid and Electrolyte Balance), 
nursing activity 2,1 (to provide for and keep an accurate intake and 
output) occurred two (2) times, 

(5) To meet nursing need X (Expression of Feelings and Ideas), 
two kinds of nursing activities were carried out: (a) nursing activity 
10,1 (to listen to what the patient Is saying) occurred two (2) times; 
(b) nursing activity 10.2 (to encourage the patient to express his feel¬ 
ings and ideas) occurred four (4) times, 

(6) To meet nursing need XI (Empathetic Response to Feelings 
and Ideas), nursing activity 11,1 (to convey empathetic understanding) 
occurred two (2) times. 
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As the nurse patient interaction in the narrative recording prog¬ 

ressed toward the end of the first visit, the patient was perceived as 

having moved from Stage IX, Severe Anxiety, to Stage III, Moderate 

Anxiety. In Stage III, Moderate Anxiety, five nursing activites occur¬ 

red which were perceived as meeting the recognized and expressed nursing 

need in the narrative recording and were of the following frequency and 

nature: 

(1) To meet nursing need M (Fluid and Electrolyte Balance), 
nursing activity 2.1 (to provide for and keep an adequate and accurate 
intake and output) occurred one (1) time. 

(2) To meet nursing need V (Adequate Rest), nursing activities 
of two kinds were carried out: (a) nursing activity 5#1 (to promote a 
quiet environment and to reduce irritating external stimuli) occurred 
one (1) time; (b) nursing activity 5*2 (to limit activities) occurred 
two (2) times. 

(3) To meet nursing need X (Expression of Feelings and ideas), 
nursing activity 10.1 (to listen to what the patient is saying) occurred 
one (1) time. 

Second visit. In the narrative recording of the nurse patient 

interaction in which Patient B was given nursing care for the second 

time, the intensity of his anxiety decreased from Stage IV, Severe 

Anxiety, tc Stage III, Moderate Anxiety. In Stage IV, Severe Anxiety, 

five nursing activities occurred which were perceived as meeting the 

recognized and expressed nursing need in the narrative recording. 

(1) To meet nursing need 11 (Fluid and Electrolyte Balance), 
nursing activity 2.1 (to provide for and keep an accurate intake and 
output) occurred one (l) time. 

(2) To meet nursing need VII (Recognition and Treatment as an 
Individual), nursing activity 7.1 (to accept the patients behavior, 
feelings, and ideas) occurred one (1) time. 
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(3) To meet nursing need IX (Knowledge), nursing activity 9.4 
(to validate and clarify the information the patient receives) occurred 
one (i) time* 

(4) To meet nursing need X (Expression of Feelings and Ideas), 
nursing activity 10.2 (to encourage the patient to express his feelings 
and ideas) occurred one (1) time. 

(5) To meet nursing need XI (Empathetic Response to Feelings and 
Ideas), nursing activity ll.l (to convey empathetic understanding) occur¬ 
red one 0) time. 

In the nurse patient interaction in the narrative recording in 

Stage III, Moderate Anxiety, twenty-one nursing activities were perceived 

as meeting the recognized and expressed nursing needs and were of the 

following frequency and nature: 

(1) To meet nursing need || (Fluid and Electrolyte Balance), 
nursing activity 2.1 (to provide for and keep an accurate and adequate 
intake and output) occurred one (1) time, 

(2) To meet nursing need HI (Elimination), nursing activity 3.1 
(to promote elimination of body wastes) occurred one (1) time. 

(3) To meet nursing need V (Adequate Rest), nursing activity 5.1 
(to provide a quiet environment and to reduce irritating external stimuli) 
occurred one (1) time, 

(4) To meet nursing need |X (Knowledge) five kinds of nursing 
activities were carried out: (a) nursing activity 9.1 (to orient patient 
to his environment) occurred one (1) time; (b) nursing activity 9.2 (to 
explain therapeutic regime) occurred eight (8) times; (c) nursing activity 
9.3 (to explain all procedures) occurred one (1) time; (d) nursing 
activity 9.4 (to validate or clarify the information the patient receives) 
occurred two (2) times; (e) nursing activity 9.5 (to convey information 
essential to problem solving)'occurred one (l) time. 

(5) To meet nursing need X (Expression of Feelings and Ideas), 
nursing activity 10.2 (to encourage patient to express feelings and 
ideas) occurred one (1) time. 

(6) To meet nursing need XI (Empathetic Response to Feelings and 
Ideas), nursing activity 11.1 (to convey empathetic understanding) occur¬ 
red four (4) times. 
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Thlrd and fourth visits. In the nurse patient interaction in the 

narrative recordings in which Patient B was given nursing care in the 

third and fourth visits, the intensity of Patient B’s anxiety was per¬ 

ceived as Stage ill, Moderate Anxiety* At the end of the fourth visit 

the intensity of Patient B's anxiety was perceived as reduced to Stage 

II, Mild Anxiety. 

In Stage III, Moderate Anxiety, fifty-two nursing activities 

occurred in the narrative recordings of the nurse patient interaction 

during the third and fourth visits which were perceived as meeting the 

recognized and expressed nursing needs: 

(1) To meet nursing need V (Adequate Rest), two kinds of nursing 
activities were carried out: (a) nursing activity 5.1 (to provide a 
quiet environment and to reduce irritating external stimuli) occurred 
two (2) times; (b) nursing activity 5.2 (to limit activities) occurred 
one to time. 

(2) To meet nursing need |X (Knowledge) five kinds of nursing 
activities were carried out: (a) nursing activity 9.2 (to explain the 
therapeutic regime) occurred nine (9) times; (b) nursing activity 9.3 
(to explain procedures) occurred one (1) time; (c) nursing activity 9.^ 
(to validate or clarify the information the patient receives) occurred 
one 0) time; (d) nursing activity 9.5 (to convey information essential 
to problem solving) occurred six (6) times; (e) nursing activity 9.7 (to 
help the patient work through his problems in order to find a workable 
solution) occurred two (2) times. 

(3) To meet nursing need X (Expression of Feelings and Ideas), 
nursing activities of two kinds were carried out: (a) nursing activity 
10.1 (to listen to what the patient is saying) occurred eight (8) times; 
(b) nursing activity 10.2 (to encourage to patient to express his feel¬ 
ings and ideas) occurred twelve (12) times. 

w To meet nursing need XI (Empathetic Response to Feelings 
and Ideas), nursing activity 11,1 (to convey empathetic understanding) 
occurred ten (10) times. 
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Flfth, sixth, and seventh visits. In the narrative recording of 

the fifth visit, the intensity of Patient B*s anxiety was perceived as 

Stage II, Mild Anxiety, The intensity of his anxiety continued to be 

perceived as Stage II, Mild Anxiety, throughout the sixth visit and to 

the end of the seventh visit. 

In Stage II, Mild Anxiety, thirty-seven nursing activities occur¬ 

red in the narrative recordings of the nurse patient interaction during 

the fifth, sixth, and seventh visits which were perceived as meeting the 

recognized and expressed nursing needs and were of the following fre¬ 

quency and nature: 

(1) To meet nursing need I (Adequate Nutrition), nursing activity 
1.1 (to prevent distension) occurred two (2) times, 

(2) To meet nursing need JU (Elimination), nursing activity 3,1 
(to promote elimination of body wastes) occurred one (1) time, 

(3) To meet nursing need V (Adequate Rest), nursing activity 5.1 
(to provide a quiet environment and to reduce irritating external stimuli) 
occurred four (4) times, 

(4) To meet nursing need IX (Knowledge), nursing activites of 
three kinds were carried out: (a) nursing activity 9.2 (to explain the 
therapeutic regime) occurred six (6) times; (b) nursing activity 9*4 
(to validate or clarify the information the patient receives) occurred 
one 0) time; (c) nursing activity 9.5 (to convey information essential 
to problem solving) occurred nine (9) times. 

(5) To meet nursing need X (Expression of Feelings and Ideas), 
nursing activites of two kinds were carried out: (a) nursing activity 
10.1 (to listen to what the patient is saying) occurred three (3) times; 
(b) nursing activity 10.2 (to encourage the patient to express his feel¬ 
ings and ideas) occurred nine (9) times. 

(6) To meet nursing need XI (Empathetic Response to Feelings and 
Ideas), nursing activity 11.1 (to convey empathetic understanding) occur¬ 
red two (2) times. 
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To summarize, Patient B progressed from the Stages of Severe to 

Moderate to Mild Anxiety, Thus, his anxiety was said to be reduced. 

Table II depicts a summary of the frequency and nature of the nursing 

activities which occurred in the nurse patient interaction in each of 

the seven narrative recordings in each stage of anxiety. The stage of 

anxiety and the nursing activities occurring therein are listed as 

follows: 

(1) In Stage IV, Severe Anxiety, twenty-two kinds of nursing 
activities were carried out: (a) nursing activity 2,1, to provide for 
and to keep an accurate and adequate intake and output, occurred three 
(3) times; (b) nursing activity 5*1, to provide a quiet environment and 
to reduce irritating external stimuli, occurred one (1) time; (c) nurs¬ 
ing activity 5.2, to limit activities, occurred two (2) times; (d) nurs¬ 
ing activity 7*1, to accept patient's behavior, feelings, and ideas, 
occurred two (2) times; (e) nursing activity 9,1, to orient patient to 
his environment occurred one (1) time; (f) nursing activity 9**+» to 
validate or clarify the information the patient receives, occurred one 
(1) time; (g) nursing activity 9.5, to convey information essential to 
problem solving occurred one (1) time; (h) nursing activity 9.6, to help 
patient identify his problem, occurred one (1) time; (i) nursing activity 
10.I, to listen to what the patient is saying, occurred two (2) times; 
(j) nursing activity 10,2, to encourage patient to express his feelings 
and ideas, occurred five (5) times; (k) nursing activity 11.1, to convey 
empathetic understanding, occurred three (3) times. 

(2) In Stage III, Moderate Anxiety, seventy-eight kinds of 
nursing activities were carried out: (a) nursing activity 2.1 (to pro¬ 
vide for and to keep an accurate and adequate intake and output, occurred 
two (2) times; (b) nursing activity 3.1, to promote elimination of body 
wastes, occurred one (1) time; (c) nursing activity 5.1, to provide a 
quiet environment and to reduce irritating external stimuli, occurred 
four (4) times; (d) nursing activity 5.2, to limit activites, occurred 
three (3) times; (e) nursing activity 9.1, to orient patient to his 
environment, occurred one (1) time; (f) nursing activity 9.2, to ex¬ 
plain the therapeutic regime, occurred seventeen (17) times; (g) nursing 
activity 9.3, to explain all procedures, occurred two (2) times; (h) 
nursing activity 9.4, to validate or clarify the information the patient 
receives, occurred three (3) times; (i) nursing activity 9.5, to convey 
information essential to problem solving, occurred seven (7) times; (j) 
nursing activity 9.7, to help patient work through his problem in order 
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to find a workable solution, occurred two (2) times; (k) nursing 
activity 10.1, to listen to what the patient is saying, occurred nine 

(9) times; (1) nursing activity 10.2, to encourage patient to express 

his feelings and ideas, occurred thirteen (13) times; (m) nursing 

activity 11.1, to convey empathetic understanding, occurred fourteen 

(14) times. 

(3) In Stage 11, Mild Anxiety, twenty-eight kinds of nursing 
activities were carried out: (a) nursing activity 1«1, to prevent dis¬ 

tension, occurred two (2) times; (b) nursing activity 3.1, to.promote 

elimination of body wastes, occurred one (1) time; (c) nursing activity 

5.1, to provide a quiet environment and to reduce irritating external 
stimuli, occurred four (4) times; (d) nursing activity 9*2, to explain 

the therapeutic regime, occurred six (6) times; (e) nursing activity 9#4, 

to validate or clarify the information the patient receives, occurred 
one (1) time; (f) nursing activity 9.5, to convey information essential 

to problem solving, occurred nine (9) times; .(g) nursing activity 10.1, 

to listen to what the patient is saying, occurred three (3) times; (h) 

nursing activity 11.1, to convey empathetic understanding, occurred two 

(2) times. 

III. SIMILARITIES AND DIFFERENCES BETWEEN PATIENTS A AND B 

Certain kinds of nursing activities were manifested in the narra¬ 

tive recordings as carried out in the nurse patient interaction in the 

various stages of anxiety for both Patients A and B. Some of these nurs¬ 

ing activities were of a similar nature, others differed. Table 111 de¬ 

picts the frequency and nature of the nursing activities occurring in 

each stage of anxiety for Patients A and B in the acute stage of myocar¬ 

dial infarction. The following similarities and differences between 

Patients A and B were found: 

(1) Nursing activities which were carried out to meet non-physi¬ 

cal nursing needs occurred more frequently for both patients in the 

stages of Severe, Moderate, and Mild Anxiety than did those kinds of 

nursing activities carried out to meet physical nursing needs. 
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(2) The intensity of Patient A‘s anxiety was initially per¬ 

ceived as Stage V, Panic; whereas, the intensity of Patient B's anxiety 

was initially perceived as Stage IV, Severe Anxiety, but was not per¬ 

ceived as progressing toward Stage V, Panic, at any time, 

(3) In Stage IV, Severe Anxiety, for both Patients A and B, 

the nursing activity occurring most frequently was 10,2, to encourage 

the patient to express his feelings and ideas, 

(4) In Stage Ml, Moderate Anxiety, for Patient A, the nursing 

activities occurring most frequently were those incumbent upon the 

patient's expressed nursing need for rest, and the need to express his 

feelings and ideas. In this respect, nursing activity 5*1* to provide a 

quiet environment and to reduce irritating external stimuli, occurred 

eight (8) times, and nursing activity 10,2, to encourage the patient to 

express his feelings and ideas, occurred nine (9) times. Whereas, in 

Stage Ml, Moderate Anxiety, for Patient B, the nursing activities 

occurring most frequently were those incumbent upon the patient's ex¬ 

pressed nursing need for knowledge, the need to express his feelings and 

ideas, and the need to get an empathetic response to his feelings, and 

ideas. In this respect, nursing activity 9.2, to explain the therapeutic 

regime, occurred seventeen (17) times; nursing activity 10,2, to en¬ 

courage the patient to express his feelings and ideas occurred thirteen 

(13) times; and nursing activity 11,1, to convey empathetic understanding 

occurred fourteen (14) times. 
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(5) In Stage II, Mild Anxiety, for both Patients A and B, the 

nursing activities occurring most frequently were those incumbent upon 

the patient's need to know, the need to express feelings and ideas, and 

the need to get empathetic response to feelings and ideas. Nursing 

activity 9*2, to explain the therapeutic regime, occurred most frequently 

for Patient A; whereas, nursing activity 9*5» to convey information 

essential to problem solving, occurred most frequently for Patient B* 

(6) Neither Patient A's nor Patient B's anxiety was reduced to 

Stage |, Relatively none at any time, 

(7) In Stage IV, Severe Anxiety, and in Stage |||, Moderate 

Anxiety, for both Patients A and B, more nursing activities were carried 

out to meet expressed physical nursing needs than were carried out in 

Stage ||, Mild Anxiety. 

(8) Patient A expressed the physical nursing need for adequate 

oxygenation of body tissues in the stages of Panic, Moderate, and Mild 

Anxiety. Patient B did not at any time express the physical nursing 

need for adequate oxygenation of body tissues, 

(9) Both Patients A and B expressed nursing needs for adequate 

nutrition, fluid and electrolyte balance, and elimination but not con¬ 

sistently in all stages of anxiety. 

(10) Neither Patient A nor B expressed a nursing need for safety 

or for participation in decisions effecting him; therefore, no nursing 

activities in this area were listed as carried out. 
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CHAPTER V 

SUMMARY, CONCLUSIONS, IMPLICATIONS, AND RECOMMENDATIONS 

I. SUMMARY 

Anxiety, which was defined as an affective or feeling state which 

results from a threat to the individual ego (self) expectations and 

which cuases both physical and non-physical behaviors, is a universally 

felt phenomenon. Since both the nurse practitioner and the nurse edu¬ 

cator are confronted by anxiety behavior in many of their dally contacts 

with patients, families of patients, and with students, it seems essen¬ 

tial to study the concept of anxiety as It operates in the nurse patient 

relationship. The problem in this study was to identify the anxiety re¬ 

ducing nursing activities in the nurse patient relationship in the 

hospital in terms of behavioral reactions. 

According to a selected criteria (see page 25), two patients 

were found eligible to enter the patient sample. Nursing care was given 

to each patient by the investigator for seven successive days (three 

mornings and four evenings) beginning within the first forty-eight hours 

after the onset of the attack. 

The tool used in collecting the data was that of narrative re¬ 

cording which was defined as a written record of the situation, behavior, 

and~environmental interaction that took place during each specific visit 

in which nursing care was given by the investigator. It was during the 

time that nursing care was given by the investigator that the nurse 

patient interaction was observed; notes on the insueing nurse patient 
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interaction were taken and the narrative recordings were written by the 

investigator after each subsequent visit. 

Because of the similarity of the symptoms in an anxiety state and 

in acute myocardial infarction, it was necessary to set up a scheme , 

whereby these two conditions occurring concurrently could be differen¬ 

tiated in the identification and analysis of the anxiety behavior in 

the narrative recordings. Two tools were used for the purpose of 

differentiation. The first tool, entitled Performable and Observable 

Acts or Operations Related to the Stages of Anxiety, was used in the 

analysis of the narrative recording in terms of the anxiety behavior 

manifested. The second tool, entitled Scheme for the Analysis of Nurs¬ 

ing Needs, Physiological Symptoms, and Nursing Activities Occurring 

During the Acute Stage (1-14 days) of Myocardial Infarction, was used 

in the analysis of the narrative recording in terms of nursing needs 

and incumbent nursing activities in order to thereby identify nursing 

activities which reduced each patients anxiety in each stage of anxiety. 

If the patients behavior as manifested in the narrative record¬ 

ing indicated that he had moved from a stage of Panic to Severe to 

Moderate to Mild to Relatively No Anxiety or from one stage to another 

on a descending, continuing basis, the intensity of his anxiety was said 

to be reduced. 

This study was based upon the proposition: if the patient’s 

nursing need was met, the intensity of the patient’s anxiety would be 

reduced. Therefore, in order to meet the nursing needs and reduce the 
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intensity of the patients anxiety, certain kinds of nursing activities 

had to be carried out in the nurse patient interaction, for nursing 

activities are incumbent upon nursing needs. The context of the nurse 

patient interaction in the narrative recording was analyzed in order to 

identify and classify the nursing needs and nursing activities mani¬ 

fested according to the scheme. The kinds of nursing activities which 

the nurse carried out in anticipation of a nursing need were not con¬ 

sidered in the analysis of the narrative recording; it was only when the 

patient expressed a nursing need in reference to his anxiety that the 

nursing need was identified and classified. In turn, the incumbent 

nursing activity as manifested in the narrative recording was identified 

and classified. Therefore, in the analysis of the narrative recordings; 

if the patient*s anxiety was reduced, those kinds of nursing activities 

carried out in each respective stage of anxiety were perceived as reduc¬ 

ing the patient*s anxiety in that particular stage. 

II* CONCLUSIONS 

Data related to the problem. The problem in this study was to 

determine what nursing activities in the nurse patient interaction, as 

revealed in the narrative recording, resulted in a decrease or reduction 

in the anxiety behavior identified. 

Anxiety behavior manifested in the narrative recording. Anxiety 

behavior characteristic of the various stages of anxiety was identified 

in the narrative recording according to Hays scheme described above. 



-63- 

For Patient A, anxiety behavior characteristic of Stage V, Panic, Stage 

IV, Severe, Stage III, Moderate, and Stage II, Mild was identified as 

occurring on a descending continuum; thus Patient AU anxiety was re¬ 

duced. For Patieht B, anxiety behavior characteristic of Stage IV, 

Severe, Stage III, Moderate, and Stage II, Mild Anxiety was identified 

as occurring on a descending continuum; thus Patient A^ anxiety was 

reduced. 

Nursing activities resulting in £ reduction of the anxiety 

behavior identified. The total findings regarding nursing activities 

which reduced both Patients* (A and B) anxiety from one stage of anxiety 

to the next on a descending basis were listed. 

The intensity of Patient A's anxiety initially was that of Stage 

V, Panic. However, because of the lack of frequency of nursing activi¬ 

ties carried out to meet the expressed nursing needs, the nursing 

activities tabulated were not considered valid in terms of reducing the 

patient's anxiety. Since many of the nursing activities as manifested 

in the narrative recording were in anticipation of the patient's physical 

nursing needs (e.g. for oxygen), these were not considered in this study. 

Nursing activities which reduced the patient's anxiety from Stage 

IV, Severe to Stage HI, Moderate were: 

(1) to prevent distension 
(2) to provide for and keep an accurate and adequate intake 

and output 
(3) to provide a quiet environment and to reduce irritating 

external stimuli 
(4) to limit activities 
(5) to accept the patient's behavior, feelings and ideas 
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(6) to orient the patient to his environment 
(7) to explain the therapeutic regime 

(8) to clarify or validate the information the patient receives 

(9) to convey information essential to problem solving 
(10) to help the patient identify his problem 
(11) to listen to what the patient is saying 

(12) to encourage the patient to express his feelings and ideas 

(13) to convey empathetic understanding 

Nursing activities which reduced the patient*s anxiety from Stage 

III, Moderate, to Stage II, Mild were: 

(1) to provide for an keep an accurate intake and output 

(2) to promote elimination of body wastes 

(3) to maintain a patent airway 
(4) to administer and to maintain the oxygen concentration 

required 

(5) to provide a quiet environment and to reduce irritating 
external stimuli 

(6) to limit activities 

(7) to reduce irritating internal stimuli 
(8) to accept patients behavior, feelings, and ideas 

(9) to show consideration for individual needs and wishes 
(10) to orient patient to his environment 

(11) to explain the therapeutic regime 

(12) to explain all procedures 

(13) to clarify or validate the information the patient receives 

(14) to convey information essential to problem solving 

(15) to help the patient work through his problem to find a work¬ 
able solution 

(16) to listen to what the patient is saying 

(17) to encourage the patient to express his feelings and ideas 

(18) to convey empathetic understanding 

Nursing activites which occurred in Stage II, Mild Anxiety as the 

patient moved to Stage I, Relatively No Anxiety were: 

(1) to prevent distension 
(2) to promote elimination of body wastes 

(3) to maintain a patent airway w to provide a quiet environment and to reduce irritating 
external stimuli 

(5) to show consideration for individual needs and wishes 

(6) to explain the therapeutic regime 

(7) to clarify or validate the information the patient receives 
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(8) to convey information essential to problem solving 
(9) to help patient identify his problem 

(10) to listen to what the patient is saying 
(11) to encourage the patient to express feelings and ideas 
(12) to convey empathetic understanding 

I 

Data related to hypothesis# The hypothesis upon which this study 

was based was: if the patient*s nursing need was met, the intensity of 

the patlent*s anxiety would be reduced. Therefore, in order to meet the 

nursing needs and reduce the intensity of the patient^ anxiety, certain 

kinds of nursing activities.had to be carried out in the nurse patient 

interaction, for nursing activities are incumbent upon nursing needs. 

In the analysis of the nurse patient interaction in the narrative record¬ 

ings the hypotheses was substantiated on the basis of the findings re¬ 

lated to two patients with a diagnosis of acute myocardial infarction. 

More non-physical than physical nursing needs were expressed by 

both Patients A and B in the Stages of Severe, Moderate, and Mild 

Anxiety as the intensity of their anxiety was reduced. 

The nursing activity occurring most frequently* as the patients1 

anxiety was reduced from Stage IV, Severe, to Stage III, Moderate 

Anxiety* was to encourage the patient to express his feelings and ideas. 

The nursing activities occurring most frequently as the patient's anxiety 

was reduced from Stage III, Moderate, to Stage II, Mild anxiety, were: 

*Most frequently means that this particular nursing activity 
occurred more than eight times for one patient in any one stage of 
anxiety. The figure eight was arbitrarily chosen in order to emphasize 
the relationship of the frequency of the nursing activities carried out. 



-66- 

(1) to explain the therapeutic regime; (2) to encourage the patient to 

express his feelings and ideas; and (3) to convey empathetic understand¬ 

ing. The nursing activities occurring most frequently in Stage II, Mild 

Anxiety, as the patient progressed to Stage l, Relatively No Anxiety 

were: (1) to explain the therapeutic regime; and (2) to convey informa¬ 

tion essential to problem solving. 

In summary, the nursing activities carried out to meet the 

patients1 needs to know and to express himself occurred more frequently 

as the patients' anxiety was reduced as evidenced in the narrative re¬ 

cordings. 

III. IMPLICATIONS 

If the findings regarding the anxiety reducing nursing activities 

in the nurse patient relationship in the hospital as related to patients 

with a diagnosis of acute myocardial infarction were found consistently, 

implications for the nurse and medical practitioner, the nurse admin¬ 

istrator, and the nurse educator could be formulated. 

In terms of the nursing care given by the nurse practitioner, 

since the nursing activities which were found to reduce the patient's 

anxiety occurred most frequently in the area of meeting expressed non¬ 

physical needs, the nurse practitioner must necessarily be competent in 

defining and meeting the non-physical need expressed in order to reduce 

the patient's anxiety to a level where he is able to deal with his 

anxiety constructively. This is not to say that the nursing activities 
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which meet the patient's physical nursing needs are unimportant; many 

of the physical nursing needs of the patient in this study were antici¬ 

pated in the nursing care plan; therefore, nursing activities carried 

out to meet the patient's anticipated nursing needs in order to reduce 

anxiety were not considered in the nurse patient interaction in the 

narrative recordings. 

Nursing activities centered around the patient's need to know 

in the area of explaining the therapeutic regime and in the area of 

problem solving occurred consistently in all stages of anxiety; there¬ 

fore, the competent nurse practitioner would function also in the areas 

of patient teaching in order to reduce the patient's anxiety. Improved 

communication between the medical and nurse practitioner regarding what 

the physician wishes the patient to know and what he expects to teach 

the patient would tend to avoid confusion and provide more valuable 

learning experiences for the patient. 

The nursing activities to encourage the patient to express his 

feelings and ideas and listening to what the patient is saying also 

occurred in all stages of anxiety. This implies that the competent 

nurse practitioner will provide the patient the opportunity to use her 

in the area of expression in order to reduce his anxiety. 

This study has implications for the nurse administrator in the 

areas of In-service Education and in the defining and assigning of 

duties in the nursing care of patients with a diagnosis of acute myocar 

dial infarction. 
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In teaching the nursing care of the patient with a diagnosis of 

acute myocardial infarction, the clinical nurse educator will neces¬ 

sarily need to teach the student those kinds of nursing activities which 

reduce the patient's anxiety if comprehensive nursing care is the goal 

to be achieved. 

IV* RECOMMENDATIONS 

Further study of the same nature is recommended; a greater 

number of patient's with a diagnosis of acute myocardial infarction in 

the patient sample would serve to substantiate or refute the findings 

of this study. In addition, studies to identify the anxiety reducing 

nursing activites in other stages of myocardial infarction and those 

which use patient's with diagnoses of a different nature are recommended. 

The nursing activities which were carried out to meet the antici¬ 

pated nursing need and which reduce the patient's anxiety were not dealt 

with in this study. This area deserves further study. 

Since both professional and non-professional nursing personnel 

give nursing care to a single patient in a twenty-four hour hospital day, 

an investigation of the nursing activites carried out by the various 

levels of nursing personnel which reduce the patient's anxiety is recom¬ 

mended. 

An investigation of the nursing activities or kinds of things the 

nurse does which increase the patient's anxiety in the professional nurse 

patient and non-professional nurse patient relationship in the hospital 
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would seem to contribute to a better understanding of the concept of 

anxiety as it operates in the hospital situation. 

An investigation of the kinds of things the nurse does to reduce 

her own anxiety in the nurse patient relationship is recommended. 
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APPENDIX A 

ASSUMPTIONS RELATED TO THE HYPOTHESIS 
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ASSUMPTIONS RELATED TO THE HYPOTHESIS 

For the purpose of clarification the following assumptions were 

made and used in the analysis of the collected data regarding the con¬ 

cept of needs as related to the concept of anxiety: 

1, All behavior was purposeful and meaningful in terms of 

satisfaction of an individual's needs, 

2, When two or more individuals interacted the resultant 

behavior, which was observable, was reciprocal; in this 

respect, behavior was then defined as need meeting need, 

3, Each patient had a hierarchy of needs in terms of complexity; 

as a simple emergent need was met, a more complex need arose, 

4, Both physical and non-physical needs were integrated within 

the personality of the individual patients; the nursing need 

was that which was recognized as expressed by the patient in 

the nurse patient interaction, 

5, Individual needs are intensified in an anxiety-creating 

situation; hospitalization and the resultant change in 

environment was considered an anxiety provoking situation, 

6, Illness and the individual's interpretation of illness in 

reference to self can cause an intensification of individdual 

needs. Anxiety may be observed in cases where the self-needs 

of the individual are threatened in terms of expectations. 
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7* The disease condition myocardial infarction imposes additional 

needs of both a medical and nursing nature; the resultant be¬ 

havior which was observable was an attempt on the part of the 

patient to satisfy these needs. 

8, The things which the nurse did in order to satisfy her own 

needs and decrease her own anxiety as a reactive process in 

the nurse patient interaction may have increased the patient's 

anxiety. 

9. The nurse's ability to perceive and to deal with her own 

anxiety was not dealt with in this study. 



APPENDIX B 

PERFORMABLE OR OBSERVABLE ACTS OR OPERATIONS 

RELATED TO THE STAGES OF ANXIETY 
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PERFORMABLE OR OBSERVABLE ACTS OF OPERATIONS 
RELATED TO THE STAGES OF ANXIETY 

Hays, Dorothea, "Teaching a Concept of Anxiety", Nursing Research, 
X (Spring, 1961), pp* 109-110. 

FIGURE A: DYNAMICS AND OPERATIONS OF ANXIETY 

I. DYNAMICS 

A. Expectations of self and others are incorporated into the self 
system. In a situation these are activited. 

B. In an interpersonal situation expectations are not met or there 
is fear that they are not going to be met. 

C. One can feel anxiety as a warning of a threat to the self¬ 
system, without seeing the connection between the expectations 
held and what is going on in the situation. 

II. PERFORMABLE AND OBSERVABLE ACTS OR OPERATIONS RELATED TO THE STAGES 
OF ANXIETY 

Stage of Variations In Learning Tasks of 
Anxiety Operations Form of Operation Anxious Person  

Relatively No Anxiety — Relatively Free of Anxiety Symptoms: 

Mild 
Anxiety Alertness 

Noises seem louder 
Restlessness 
Irritabi1ity 

Recognition of anxiety 
as a warning sign that 
something is not going 
as expected. This can 
be done by: 

(1) observing what 
goes on 

(2) describing what 
was observed 

(3) analyzing what 
was expected 

(4) analyzing how ex¬ 
pectations and 
what went on in 
the event differed 

(5) formulating what 
can be done about 
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Stage of Variations in Learning Tasks of 
Anxiety Operations Form of Operation Anxious Person 

the situation in 
terms of changing 
the expectations 

(6) validating percep¬ 
tions with others 

Moderate Reduced ability Concentration on Recognition that in 
Anxiety to perceive and problem; someone moderate and severe 

to communicate talking may not 
be heard 

anxiety the focus is 
reduced and connecr 
tions may not be 

Increased ten¬ Part of room not seen between details 
sion noticed 

Muscular tension 
Pounding heart 
Perspiration 
Gastric discomfort 

and anxiety provides 
energy which can be 
reduced to mild 
anxiety and then 
used to find out what 
went wrong 

Severe Only detaiIs Connections between Moderate to severe 
Anxiety are perceived detaiIs are not 

seen 
anxiety reduced by: 
(1) working at a 

simple concrete 
Physical dis¬ Headache, nausea, task 
comfort dizziness,trembling (2) talking to some¬ 

one who can 
Emotional dis¬ Awe, dread, loath¬ 1isten 
comfort ing, horror (3) playing a simple 

game 
(4) walking 

(5) crying 

Panic Individual de¬ Inability to com¬ The person experen- 
tail perceived municate or cing panic needs help 
is elaborated 
and blown up 

function in getting more com¬ 
fortable. (In this 
stage learning cannot 
be expected to take 
place.) 
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Code for Analysis in this study: 

Class of anxiety 

V. Panic 

IV. Severe Anxiety 
111. Moderate Anxiety 

II. Mild Anxiety 

I. Relatively No Anxiety: relatively free of anxiety symptoms 



APPENDIX C 

SCHEME FOR IDENTIFICATION AND CLASSIFICATION 

OF NURSING NEEDS, PHYSIOLOGICAL SYMPTOMS AND NURSING 

ACTIVITIES OCCURRING DURING THE ACUTE STAGE (1-14 days) OF 

MYOCARDIAL INFARCTION 
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PATIENT A: PROLOGUE 

Admission data, Mr, A,, patient of Dr, X, was admitted to the 
hospital by wheelchair at 5:30 a,m. on the thirtieth of September, His 
diagnosis was acute myocardial infarction, 

Mr, A, is a white, single male seventy-two years of age. The 
admission data stated that Mr, A. was a retired rancher who at the time 
of his attack was working as a bar-tender part-time. Mr. A. has a high 
school education. He has two sisters and one brother living in the town 
in which he was hospitalized. This was the first admission to the hospi¬ 
tal with this particular diagnosis. 

Mr. A.'s medical history stated that he had had angina pectoris 
for six years before the onset of his attack. According to Dr. X, Mr. A. 
developed marked shortness of breath the evening before his admission. 
Two hours before his admission he was seen by Dr. X. and his dyspnea had 
increased progressively; hospitalization was necessary. 

The physical examination at the time of his admission revealed 
that Mr. A. was "extremely apprehensive" and dyspneic; flaring nostrils 
were marked as were palpitations of the carotid arteries on both sides 
of his neck. Mr. A.'s pulse was regular, but rapid, at 100/ minute; his 
blood pressure was 130/100 mm of Hg and temperature was 98 degrees (F); 
he was perspiring profusely. 

Progress after admission. By the following morning Mr. A. had 
developed severe acute pulmonary edema. He continued to have shortness 
of breath, chest pain which radiated down his right arm and a "bloated" 
feeling in his abdomen. The following orders were written by Dr. X.: 
(1) complete bedrest; (2) oxygen tent; (3) Morphine sulfate, gr. 1/6, 
every four hours prn for pain; (4) Thorazine 50 mg. three times daily 
and at bedtime; (5) Hydrodiuril KA 50 mg. stat.; (6) Digoxin .5 mg stat. 
Mr. A.developed a temperature of 101.6 degrees (F) twenty-four hours 
after admission. His pulse and respirations vacillated between 80-120 
and 18-30 per minute respectively. 

Laboratory studies. Mr. A.'s EKG revealed a massive acute myo¬ 
cardial infarction. His Beta lipoprotein was within the normal range 
(1.5-2.7 units) at 2 units. The serum cholesterol was elevated above 
normal (82-113 mg .%) at 187 mg. %. Mr. A.'s serum transaminase (SG0T) 
was elevated over the normal (40 units) at 97 units and 157 units on two 
different occasions. The complete blood count revealed a marked eleva¬ 
tion of leuccocytes, 21,700/ c, mm. and segmented cells at 94/ c. mm. His 
hematocrit was within normal range at 47%; his urinanalysis was essentially 
normal. 
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PATIENT B: PROLOGUE 

Admission data, Mr. B. was admitted to the hospital in the even¬ 
ing on November 6, 1961. He was admitted on stretcher. His diagnosis 
was acute myocardial infarction. 

Mr. B. is from   He has two children. His son is twenty- 
two years old and a senior at University of Arizona; his daughter is 
fifteen years old and In high school. Mr. B^s wife died six months 
ago of hepato-renal syndrome. Mr. B. was hunting when he became ill. 
He was with an M.D. friend of his when he became ill who gave him 
Demerol, lOOmg for pain at the onset of his attack and who brought him 
to the hospital. 

Mr. B.'s medical history revealed that his chief complaint was 
that of aching constant pain in his right chest which radiated to his 
left shoulder and down his left arm to his wrist and shortness of 
breath. Upon admission Mr. B. was given Mepergan, amp. I for pain; 
oxygen was administered by tent for pain and respiratory distress. An 
EKG was done and a diagnosis of acute myocardial infarction was confirm¬ 
ed. His admission vital signs were: blood pressure 158/112 mm Hg, pulse 
56/ minute, respirations 30/ minute, and temperature was 97.6 degrees 
(F). 

Mr. B. is self-employed; he is part owner of a farm machinery 
manufacturing company. He is a college graduate in business. Mr. B. is 
46 years old. Previously, he has been hospitalized for surgical proce¬ 
dures (appendectomy and hemorrhoidectpmy) but never for cardiac disease, 

1 

When Mr. B. was admitted, Dr. Y. wrote the following orders: (1) 
Clear liquid diet; (2) complete bedrest; (3) EKG stat; (4) Transaminase 
stat and repeat in AM; (5) check vital signs every three hours; (6) 
Mepergan, Amp. 1, every three hours prn pain; (7) Nembutal gr, l£ at 
bedtime; (8) Erythrocyte sedimentation rate in AM.; (9) oxygen tent to¬ 
night if chest pain. Later Dr. Y. ordered Prozine, cap. 1, today and 
daily beginning tomorrow and Heparin 100 mg. three times daily I.M. today 
and then 100 mg every day beginning tomorrow. 

Progress after admission. Four hours after his admission, Mr. B. 
was given Mepergan amp 1 for chest pain. His blood pressure was 160/100 
mm Hg; his temperature was 98 degrees (F), his pulse was 78/minute and 
his respirations were 16/ minute. Three hours later Mr. B. was nauseated, 
his blood pressure rose to 200/140 mm Hg; again he had chest pain and was 
given Mepergan amp. 1. An hour later Mr. B's blood pressure was 148/72, 
his pulse was 88 and regular; his respirations were 22/minute and regular. 
Three hours later Mr, B again had chest pain with an "aching*1 below the 
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scapular area which increased on inhalation. He was given Mepergan amp, 
l. At this time his blood pressure was 132/90 mm Hg; his chest pain sub¬ 
sided, He received oxygen by tent which was taken off late the following 
morning; then replaced immediately. 

Laboratory studies. Mr. B.'s Serum transaminase number one, taken 
at the time of admission, was 43 units (normal is considered to be around 
forty units); the second serum transaminase was elevated to 142 units 
the next morning. His erythrocyte sedimentation rate was within the 
normal range (0-9 mm/hr) at 4 mm/hr. His hematocrit was within the nor¬ 
mal range at 49%. His leuccocyte count was elevated at 19*850 c. mm. 
His urinanalysis was essentially normal. 
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