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Abstract:
The problems dealt with in this study were; 1) to determine what causes patients and family members
fear and anxiety when the patient is admitted to a critical care unit; 2) what nursing actions are helpful
to them in decreasing this fear and anxiety; and 3) what do nurses perceive as causing fear and anxiety
for the patient and family, and how do they perceive themselves assisting the patient and family to
overcome this fear and anxiety while the patient is in the critical care unit.

Patient and family data was collected by means of open-ended questionnaires devised by the
investigator. The patient was interviewed by the investigator during the third to fifth day of
hospitalization in the critical care unit, A family member was requested to complete the family
questionnaire while the investigator interviewed the patient.

The nurses" questionnaire was a combination open and closed-ended questionnaire, The questionnaire
was explained to them and they were requested to complete and return it to the investigator during the
two week period of the study. The geographical areas used in the study were the northern and southern
sections of Montana and northern Colorado, A total of 46 patients were interviewed in the five
hospitals; 31 family members completed the questionnaire as requested; and 63 nurses in these
hospitals responded to the nurses' questionnaires, Patient and family respondents identified the
following factors as causing them fear and anxiety when sudden illness struck; 1) the fear of death 2)
the fear of being incapacitated 3) the fear of the unknown 4) the suddenness of the illness 5) concern
about the family Nurse respondents identified the above first four factors also® In addition they saw
the machinery and equipment necessary to sustain life as being a cause for patient and family fear and
anxiety. Also they cited the unit’s activities and the large number of people working there as a
causative factor for fear and anxiety on the part of the patient and family.

Nursing actions that the patient and family found helpful in 
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ABSTRACT

The p ro b le m s d e a l t  w i th  i n  t h i s  s tu d y  w e re : 1) t o  d e te rm in e  w hat
c a u s e s  p a t i e n t s  and  f a m i ly  members f e a r  an d  a n x ie ty  when th e  p a t i e n t  i s  
a d m it te d  t o  a  c r i t i c a l  c a re  u n i t ;  2 )  w hat n u r s in g  a c t i o n s  a r e  h e lp f u l  
t o  them  i n  d e c r e a s in g  t h i s  f e a r  and  a n x ie ty ;  and  3 )  w hat do n u r s e s  
p e r c e iv e  a s  c a u s in g  f e a r  and  a n x ie ty  f o r  t h e  p a t i e n t  and  f a m i ly ,  arid 
how do th e y  p e r c e iv e  th e m s e lv e s  a s s i s t i n g  th e  p a t i e n t  and  fa m ily  to  
overcom e t h i s  f e a r  and  a n x ie t y  w h ile  t h e . p a t i e n t  i s  i n  t h e  c r i t i c a l  
c a r e  u n i t .  '

P a t i e n t  and  f a m i ly  d a t a  was c o l l e c t e d  by  means o f  o p en -e n d e d  q u e s ­
t i o n n a i r e s  d e v is e d  by  t h e  in v e s t ig a to r ®  The p a t i e n t  was in te r v ie w e d  by  
th e  i n v e s t i g a t o r  d u r in g  t h e  t h i r d  t o  f i f t h  day  o f  h o s p i t a l i z a t i o n  i n  
t h e  c r i t i c a l  c a re  un it®  A f a m i ly  member was r e q u e s t e d . t o  c o m p le te  th e  
f a m i ly  q u e s t i o n n a i r e  w h i le  t h e  i n v e s t i g a t o r  in te r v ie w e d  t h e  p a t i e n t .
The n u r s e s ' q u e s t i o n n a i r e  was a  c o m b in a tio n  open  and  c lo s e d -e n d e d  q u e s ­
t i o n n a i r e .  The q u e s t i o n n a i r e  was e x p la in e d  t o  them  and  th e y  w ere 
r e q u e s te d  t o  c o m p le te  and  r e t u r n  i t  t o  t h e  i n v e s t i g a t o r  d u r in g  th e  two 
w eek p e r io d  o f  t h e  s tu d y .  The g e o g r a p h ic a l  a r e a s  u s e d  i n  t h e  s tu d y  
w ere  t h e  n o r th e r n  and  s o u th e r n  s e c t i o n s  o f  M ontana and  n o r th e r n  C olo­
r a d o .

A t o t a l  o f  46 p a t i e n t s  w ere in te r v ie w e d  i n  t h e  f i v e  h o s p i t a l s ;  31 
f a m i ly  members c o m p le te d  th e  q u e s t i o n n a i r e  a s  r e q u e s te d ;  and  63 n u r s e s  
i n  t h e s e  h o s p i t a l s  re s p o n d e d  t o  t h e  n u r s e s 8 q u e s t i o n n a i r e s .

P a t i e n t  and  fa m ily , r e s p o n d e n ts  i d e n t i f i e d  t h e  fo l lo w in g  f a c t o r s  a s  
c a u s in g  them  f e a r  and  a n x ie t y  when su d d en  i l l n e s s  s t r u c k :

1 ) t h e  f e a r  o f  d e a th
2 ) t h e  f e a r  o f  b e in g  i n c a p a c i t a t e d
3 )  t h e  f e a r  o f  th e  unknown
4) t h e  s u d d e n n e ss  o f  th e  i l l n e s s
5 ) c o n c e rn  a b o u t th e  f a m ily

N urse  re s p o n d e n ts , i d e n t i f i e d  t h e  above f i r s t  f o u r  f a c t o r s  a l s o .
I n  a d d i t i o n  th e y  saw th e  m ac h in e ry  and  equ ip m en t n e c e s s a r y  t o  s u s t a i n  
l i f e  a s  b e in g  a  c a u se  f o r  p a t i e n t  and  f a m i ly  f e a r  and  a n x ie t y .  A lso  
th e y  c i t e d  t h e  u n i t ’ s  a c t i v i t i e s  and  th e  l a r g e  num ber o f  p e o p le  w o rk in g  

. t h e r e  a s  a  c a u s a t iv e  f a c t o r  f o r  f e a r  an d  a n x ie ty  on  t h e  p a r t  o f  th e  
p a t i e n t  and  f a m i ly .

N u rs in g  a c t i o n s  t h a t  t h e  p a t i e n t  and  fa m ily  fo u n d  h e l p f u l  i n



i x

a s s i s t i n g  them  t o  d e c re a s e  t h e i r  f e a r  an d  a n x ie ty  w ere :

1 )  C o n fid en c e  i n  t h e  s t a f f
2 )  The c o n s ta n t  a t t e n t i o n  o f  th e  n u r s e s  and  t h a t  th e  n u r s e s  

d id  e v e r y th in g  th e y  c o u ld  f o r  them
3 ) The c a lm n ess  and  e f f i c i e n c y  o f  th e  s t a f f
4 ) B e in g  p h y s i c a l l y  more c o m fo r ta b le
5 ) B e in g  t r e a t e d  a s  a  human b e in g
6) T h e i r  f a i t h  and th e  p r a y e r s  o f  o th e r s
7 ) R e c e iv in g  e x p la n a t io n s

F o u r o r  9% o f  th e  p a t i e n t s  s t a t e d  th e y  w ere n o t  w o r r ie d  d u r in g  
t h i s  tim e  o f  i l l n e s s ,  w h ile  t h r e e  o r  7% o f  th e  f a m ily  members s t a t e d  t h a t  
t h e  f e a r  and  a n x ie ty  th e y  e x p e r ie n c e d  was n o t  l e s s e n e d .

N u rse s  r e p o r t e d  th e  f o l lo w in g  n u r s in g  a c t i v i t i e s  a s  b e in g  h e l p f u l  
t o  d e c re a s e  p a t i e n t  and  f a m ily  f e a r  and  a n x ie ty :

l )  T e a c h in g  and  e x p la in in g  t o  them  t e s t s  and  e x a m in a tio n s  . 
th e y  w i l l  u n d e rg o ; t e a c h in g  them  a b o u t t h e i r  i l l n e s s  

• 2 ) L i s t e n in g  and  t a l k i n g  t o  them
3 ) B e in g  a p p ro a c h a b le  and  c o n c e rn e d  a b o u t them
4) T r e a t in g  them  a s  human b e in g s
5) B e in g  calm  and  e f f i c i e n t

T h i r ty - o n e  o r  49% o f  th e  n u r s e s  r e p o r t e d  t h a t  a l lo w in g  th e  f a m ily  
t o  "p ee k "  a t  th e  p a t i e n t  i f  h e /s h e  w ere a s l e e p  w ould  b e  h e l p f u l  to  d e c re a s e  
p a t i e n t  and  f a m ily  f e a r  and  a n x i e t y .  T w e n ty - th re e  o r  36#  o f  th e  n u r s e s  
r e p o r t e d  a l lo w in g  th e  f a m i ly  t o  re m a in  a t  th e  b e d s id e  o u t s id e  o f  v i s i t i n g  
h o u rs  a s  b e in g  h e l p f u l  i n  d e c r e a s in g  p a t i e n t  and f a m i ly  f e a r  and a n x ie t y .



CHAPTER I

INTRODUCTION

M il l io n s  o f  A m ericans a r e  a d m it te d  t o  o u r  h o s p i t a l s  y e a r ly  

b e c a u s e  o f  c a r d i a c  d i s o r d e r s .  I t  i s  e s t im a te d  t h a t  one m i l l i o n  p e rs o n s  

s u f f e r  from  a c u te  m y o c a rd ia l  i n f a r c t i o n  y e a r l y ,  w h i le  6 5 0 ,0 0 0  p e rs o n s  

d ie  y e a r l y  from  isc h e m ic  h e a r t  d i s e a s e .  T hese  f a c t s  c a n n o t be d i s ­

p u te d .  Y et t h e  f a c t  t h a t  t h i s  i l l n e s s  i s  d i s r u p t i v e  t o  th e  p a t i e n t  an d  

f a m i ly  i s  o f t e n  o v e r lo o k e d  o r  r e l e g a t e d  t o  t h e  b ack g ro u n d  w h ile  t r e a t ­

m ent re g im e n s  a r e  i n s t i t u t e d .

Any i l l n e s s  t h a t  r e q u i r e s  h o s p i t a l i z a t i o n  c a n  b e  e x p e c te d  t o

p ro d u ce  f e a r  and  a n x ie ty  on th e  p a r t  o f  th e  p a t i e n t  and  f a m i ly .  When

t h i s  i l l n e s s  a f f e c t s  t h e  f u n c t io n in g  o f  a  v i t a l  o r g a n , f e a r  and a n x ie ty  

2a r e  i n t e n s i f i e d .

When th e  p a t i e n t  i s  a d m it te d  t o  t h e  h o s p i t a l  h e  e x p e r ie n c e s  

u n e a s in e s s ,  c o n c e rn ,  and  - f e a r  a b o u t h i s  h e a l t h  and  w e l f a r e .  Many t h in g s  

t a k e  p la c e  t h a t  a r e  unknown and  u n f a m i l i a r  t o  him  and  t o  h i s  f a m i ly .

Some p a t i e n t s  may h av e  t o  c o m p le te ly  change  t h e i r  p a t t e r n  o f  l i v i n g  o r  

r e l a t i o n s h i p  t o  d e a th  b e c a u s e  o f  i l l n e s s .  No man i s  above t h i s  f e a r  and

1A rc h e r  S . Gordon ( c h a i rm a n ) , " S ta n d a rd s  f o r  C a rd io p u lm o n ary  
R e s u s c i t a t i o n  and  Em ergency C a rd ia c  C a r e ,"  Supp lem en t t o  JAMA, 2 2 7 :7 , 
F e b ru a ry  1 8 , 1974=

2
J a n e  S e c o r , " N u rs in g  and  M e d ic a l T h e r a p ie s , "  C o ro n a ry  C a re : A

N u rs in g  S p e c i a l i t y , (2nd p r i n t i n g ;  New Y ork : A p p le to n -C e n tu ry -G ro f t s ,
1 9 7 1 ) , p .  4 3 .
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a n x i e t y .  To h e lp  him  m e e t, a c c e p t  and  grow i n  t h i s  e x p e r i e n c e , he 

n e e d s  th e  c o m p an io n sh ip  and  s u p p o r t  o f  o t h e r s « T hese  o t h e r s  n eed  n o t  

o n ly  be f a m i ly ,  b u t  d o c to r s ,  n u r s e s  and  o t h e r  p a ra m e d ic a l  p e r s o n n e l  can  

a l s o  f u l f i l l  t h i s  n e e d .

The fo c u s  o f  t h i s  s tu d y  was t h r e e f o l d .  The p a t i e n t  w ith  c a r d io ­

v a s c u l a r  d i s e a s e  a d m it te d  to  th e  c r i t i c a l  c a re  u n i t  d u r in g  th e  a c u te  

p h ase  o f  i l l n e s s ,  t h e  p a t i e n t ’ s  f a m i ly ,  and  how b o th  t h e  p a t i e n t  and 

f a m ily  th o u g h t  n u r s e s  a s s i s t e d  them  t o  d e c re a s e  th e  f e a r  and  a n x ie ty  th e y  

e x p e r ie n c e d .  The t h i r d  fo c u s  was how n u r s e s  ^aw t h e i r  r o l e  i n  d e c r e a s in g  

p a t i e n t  and fa m ily  f e a r  and  a n x ie t y .

STATEMENT OF THE PROBLEM

P a t i e n t s  who a r e  a d m it te d  t o  a  c r i t i c a l  c a re  u n i t  n o t  o n ly  

s u f f e r  from  p h y s ic a l  p a in  due t o  t h e i r  i l l n e s s ,  b u t  a l s o  from  f e a r  and  

a n x ie t y  due t o  th e  u n p r e d ic ta b l e  outcom e o f  t h e i r  i l l n e s s .

The p ro b lem s i n v e s t i g a t e d  i n  t h i s  s tu d y  w ere :

1 .  Mhat do p a t i e n t s  and  f a m ily  members i n d i c a t e  t h a t  n u rse s d o  

f o r  them  t h a t  i s  h e l p f u l  t o  them  i n  d e c r e a s in g  t h e i r  f e a r  and  a n x ie ty ?

2 .  How do n u r s e s  a s s i s t  p a t i e n t s  and  fa m ily  members d e c re a s e  

f e a r  and  a n x ie ty  d u r in g  th e  a c u te  p h a se  o f  i l l n e s s  ( th e  f i r s t  t h r e e  (3) 

t o  f iv e  ( 5 ) day s o f  h o s p i t a l i z a t i o n )  i n  a  c r i t i c a l  c a re  u n i t ?
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PtJHPOSE OF THE STUDY

The n u r s e ,  b e c a u s e  o f  h e r  p o s i t i o n  on th e  h e a l t h  team  and  th e  

am ount o f  t im e  s h e  s p e n d s  w ith  th e  p a t i e n t s  and  f a m ily  m em bers, i s  th e  

m ost l i k e l y  p e rs o n  t o  a s s i s t  them  d u r in g  t h i s  p e r io d  o f  i l l n e s s o Some 

n u r s e s  a r e  f r u s t r a t e d  i n  t h e i r  e f f o r t s  t o  g iv e  e m o tio n a l  s u p p o r t  due t o  

w ork lo a d  and  t h e i r  own a n x i e t i e s  a b o u t t h e i r  in a d e q u a c ie s .  T h is  may 

r e s u l t  i n  p a t i e n t s  and  f a m ily  members b e in g  l e f t  i n  f e a r  and  d oub t a b o u t 

t h e i r  i l l n e s s ,  t h e i r  r e c o v e r y  and  t h e i r  f u t u r e .

To a c c o m p lish  t h e  p u rp o se  o f  th e  s tu d y ,  a n sw e rs  t o  th e  fo llo w ­

in g  q u e s t io n s  w ere e v a lu a te d :

QUESTIONS TO BE ANSWERED

1 . What do p a t i e n t s  i n d i c a t e  a s  b e in g  f e a r  o r  a n x ie ty  p ro v o k in g  

d u r in g  th e  a c u te  p h a se  o f  i l l n e s s  ( th e  f i r s t  3 -5  d a y s  o f  h o s p i t a l i z a ­

t i o n )  i n  t h e  c r i t i c a l  c a r e  u n i t ?

2 .  What do f a m i ly  members i n d i c a t e  a s  b e in g  f e a r  o r  a n x ie ty  

p ro v o k in g  d u r in g  th e  a c u te  p h ase  o f  i l l n e s s  ( th e  f i r s t  3 - 5  day s o f  

h o s p i t a l i z a t i o n )  i n  th e  c r i t i c a l  c a r e  u n i t ?

3 .  What n u r s in g  a c t i o n s  a r e  h e l p f u l  i n  d e c r e a s in g  f e a r  and 

a n x ie t y  f o r  p a t i e n t s  and  f a m i ly  members d u r in g  th e  a c u te  p h ase  o f  i l l ­

n e s s  from  th e  v ie w p o in t  o f  th e  p a t i e n t ,  f a m i ly ,  and  n u r s e .
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ASSUMPTIONS .

The p a t i e n t  e n c o u n te re d  f e a r  and a n x ie ty  when h e  was a d m itte d  

t o  th e  c r i t i c a l  c a re  u n i t .

F a m ily  members e n c o u n te re d  f e a r  and  a n x ie ty  when a  member was 

a d m it te d  t o  a  c r i t i c a l ' c a r e  u n i t ,  .■

N u rse s  w o rk in g  i n  t h e s e  u n i t s  w ere c o g n iz a n t  o f  t h e s e  em o tio n s  

o f  f e a r  and  a n x ie ty  on th e  p a r t  o f  p a t i e n t  and  f a m i ly .  .

LIMITATIONS

The v a l i d i t y  o f  t h e  com posed q u e s t i o n n a i r e s  h a d  b e e n  e s ta b ­

l i s h e d  o n ly  by  f a c e  v a l i d i t y .

The s tu d y  was l i m i t e d  t o  p a t i e n t s  i n  c r i t i c a l  c a re  u n i t s  who 

w ere  s u f f e r i n g  from  c a r d io v a s c u la r  p ro b le m s .

P a t i e n t s  w ere l i m i t e d  t o  th o s e  who w ere a b le  t o  com m unicate 

v e r b a l l y .

I n te r v ie w s  and q u e s t i o n n a i r e s  w ere c o m p le te d  a t  f i v e  ( 5 ) d i f ­

f e r e n t  h o s p i t a l s  a t  d i f f e r i n g  tim e  p e r i o d s .

GENERAL. PROCEDURE

The s tu d y  was a p p ro a c h e d  by  m eans o f  t h r e e  com posed q u e s t io n ­

n a i r e s  i n  f o u r  M ontana h o s p i t a l s  and  one m e t r o p o l i ta n  h o s p i t a l  in  

C o lo ra d o . The M ontana h o s p i t a l s  w ere co m p arab le  i n  s i z e ,  206 t o  230
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b ed  c a p a c i ty .  The C o lo rad o  h o s p i t a l ,  was a  s i x  h u n d re d  ( 6 0 0 ) bed 

com plex .

Q u e s t io n n a i r e s  w ere  p r e s e n te d  t o  t h e  n u r s in g  s t a f f  i n  th e  c r i t ­

i c a l  c a re  u n i t s  o f  th e  h o s p i t a l s  u t i l i z e d  i n  t h e  s tu d y  by  th e  

i n v e s t i g a t o r  f o r  a  p e r io d  o f  two w e e k s . P a t i e n t s  a d m it te d  w i th  a  

c a r d io v a s c u la r  i l l n e s s  w ere in te r v ie w e d  by  th e  i n v e s t i g a t o r  on th e  

t h i r d  t o  f i f t h  day  o f  h o s p i t a l i z a t i o n  i n  t h e  c r i t i c a l  c a r e  u n i t .

F a m ily  members (o n e  member from  e a c h  p a t i e n t ’s  f a m i ly )  w ere r e q u e s te d  

by  th e  i n v e s t i g a t o r  t o  c o m p le te  t h e i r  q u e s t i o n n a i r e  w h i le  t h e  i n v e s t i ­

g a to r  was i n te r v ie w in g  th e  p a t i e n t .

One i n v e s t i g a t o r  c o n d u c te d  a l l  t h e  p a t i e n t  i n t e r v i e w s .  P a t i e n t  

p o p u la t io n  was s e l e c t e d  by  th e  i n v e s t i g a t o r  on th e  b a s i s  o f  th e  

p a t i e n t ’ s  m e e tin g  th e  above c r i t e r i a .  T h ey .w ere  a b le  t o  com m unicate 

v e r b a l l y  w i th  th e  i n v e s t i g a t o r .

Ten t o  tw e n ty  p a t i e n t s  w ere  s o u g h t a t  e a c h  h o s p i t a l  t o  p a r t i c i ­

p a te  i n  t h e  s tu d y ,  a s  was a  member o f  e a c h  p a t i e n t ’ s  f a m i ly .  A l l  o f  

th e  r e g i s t e r e d  n u r s e s  w o rk in g  i n  th e  u n i t  o f  e a ch  h o s p i t a l  w ere 

r e q u e s te d  t o  t a k e  p a r t  i n  th e  s tu d y .

DEFINITION OF TERMS

A n x ie ty :

A s t a t e  o f  " a p p re h e n s io n  o r  u n e a s in e s s  w h ich  s te m s  from  th e  

a n t i c i p a t i o n  o f  d a n g e r .  The s o u rc e  o f  t h e  t h r e a t  i s  l a r g e l y  unknown o r
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un reco g n ized ®

A rrh y th m ia :

D is tu rb a n c e  o f  t h e  r a t e ,  rh y th m  and  c o n d u c tio n  o f  th e  h e a r t ' s
4

e l e c t r i c a l  im p u lse  =

C r i t i c a l  C are  U n i t s

I n  t h i s  s tu d y ,  c r i t i c a l  c a r e  u n i t  w i l l  mean a  d e s ig n a te d  a r e a  

i n  th e  h o s p i t a l  s e t  a s id e  f o r  th e  c a r e  o f  t h e  s e r i o u s l y  i l l  p a t i e n t  

s u f f e r i n g  from  c o ro n a ry  h e a r t  d i s e a s e .  ( C o ro n ary  and  i n t e n s i v e  c a re  

u n i t s  a r e  in c lu d e d  i n  t h i s  d e f i n i t i o n . )

F e a r :

"An e m o tio n a l  r e s p o n s e  t o  a  c o n s c io u s ly  r e c o g n iz e d  and  u s u a l l y

5e x t e r n a l  t h r e a t  o f  d a n g e r ."  J

I n c a p a c i t a t i o n :

"The i n a b i l i t y  t o  c a r r y  on  i n  o n e 's  accu s to m ed  way f o r  many 

y e a r s  o r  ev en  f o r  l i f e

■2 . . .
" !T rances Monet C a r te r  E v a n s , P s y c h o s o c ia l  N u rs in g  (New Y ork: 

M acm illan  Company, 1 9 7 1 ) , p .  146=
4

Law rence E . M e l t z e r , Faye G. A b d e l la h , J .  R o d e r ic k  K i t c h e l l , 
C o n cep ts  and  P r a c t i c e s  o f  I n t e n s iv e  C are  ( P h i l a d e lp h i a :  C h a r le s  P r e s s ,
1 9 ^ 9 ) ,  p .  5 1 .

"’E v a n s , o p . c i t . , p .  14 6 .
6 ’A lb e r t  P a r e t s , " E m o tio n a l R e a c t io n s  t o  C h ro n ic  P h y s ic a l  I l l ­

n e s s . "  M e d i n a l ^ C i i i r i c s j ) ^  $ 1 :1 ,  N ovem ber, 19 6 7 , p .  1 4 0 0 .
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M y o c a rd ia l I n f a r c t i o n ;

" L o c a l d e a th  t o  a  p o r t i o n  o f  th e  h e a r t  m usc le  due t o  l a c k  o f

oxygen t o  th e  m yocardium  b e c a u s e  o f  an  o b s t r u c t i o n  i n  t h e  c o ro n a ry

7a r t e r i e s  o r  t h e i r  b r a n c h e s ."

N eed ;

"An o rg a n is m ic  c o n d i t io n  w h ich  e x i s t s  w i th in  t h e  i n d iv i d u a l  and

w hich  demands, c e r t a i n  a c t i v i t y .  . . .  E v o lv e s  from  a  s t a t e  o f  t e n s i o n

w h ich  d i s r u p t s  th e  i n d i v i d u a l ' s  e q u i l ib r iu m  and  p ro d u c e s  a  r e l a t i v e

d e g re e  o f  d is c o m fo r t  w h ic h , i n  t u r n ,  p r o p e l s  him  t o  do so m e th in g  a b o u t

■ 8i t  i n  o r d e r  t o  r e - e s t a b l i s h  e q u i l i b r i u m ."

N o n -v e rb a l  C om m unication :

"The a t t i t u d e ,  f e e l i n g s ,  and  th o u g h ts  t h a t  we convey  e i t h e r

i n t e n t i o n a l l y  o r  u n i n t e n t i o n a l l y  th ro u g h  su c h  m ed ia  a s . o u r  p o s t u r e ,

9g e s t u r e s ,  f a c i a l  e x p r e s s io n s ,  v o c a l  to n e  and  i n f l e c t i o n . "

S e l f - a w a r e n e s s :

10A h e a l t h y  a w a re n e ss  o f  o n e ’ s  s t r e n g t h s  and  l i m i t a t i o n s .

7M e l tz e r ,  o p . c i t . , p p . 50-51®

8• M arth a  M. Brown, G race  R . F o w le r , Psychodynam ic N u rs in g ; A B io -  
s o c i a l  O r i e n t a t i o n  (3 rd  e d . ;  P h i l a d e lp h i a :  W. B . S a u n d e rs , 1966) ,  P- 16".'

9 I b i d . ,  p .  8 8 .

^ F ra n c e s  Monet C a r te r  E v a n s , P s y c h o s o c ia l  N u rs in g  (New Y ork: 
M acm illan  Company, 1971)» p p . 1 2 7 -1 2 8 .
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S e l f - c o n c e p t :

A l l  th e  p e r s o n 's  i d e a s ,  c o n s c io u s  and  u n c o n s c io u s  f e e l i n g s ,  

11b e l i e f s  and  a t t i t u d e s e

S e l f - e s t e e m :

A f e e l i n g  o f  s e l f - r e l i a n c e , in d e p e n d e n c e o12

V e rb a l C om m unica tion :

The u s e  o f  w ords t o  convey  m eaning  and p u rp o se  o f  th o u g h ts  and

15t o  c l a r i f y  o n e 's  i d e a s ,  th o u g h ts  o r  f e e l i n g s  t o  a n o th e r «.

SUMMARY

I l l n e s s  and  h o s p i t a l i z a t i o n  s u b je c t  t h e  p a t i e n t  t o  u n f a m i l i a r

and t h r e a t e n i n g  s u r r o u n d in g s «, He f e a r s  t h e  unknown outcom e o f  h i s

i l l n e s s ,  th e  p a in  t o  w h ich  he i s  s u b je c t e d ,  and th e  p o s s i b i l i t i e s  o f

14
in v a l id i s m ,  m u t i l a t i o n  o r  d e a th .  To a s s i s t  th e  p a t i e n t  and  h i s  

f a m ily  th ro u g h  t h i s  p e r io d  o f  i l l n e s s , t h e  n u r s e  m ust be  w i l l i n g  t o

11
I r e n e  B e la n d , C l i n i c a l  N u rs in g :  P a th o p h y s io lo g ic a l ,  P sycho­

s o c i a l  A pproaches (New Y ork : M acm illan  Company, 1 9 7 0 ) , p .  2 2 0 .

12A lb e r t  P a r e t s , " E m o tio n a l R e a c t io n s  t o  C h ro n ic  P h y s ic a l  I l l ­
n e s s , "  M edlcal_J31 jun£B ^ $ 1 :1 ,  N ovem ber, 1 9 6 7 , p .  1400 .

13M arth a  M. Brown, G race R . F o w le r , P sychodynam ic N u rs in g : A B io ­
s o c i a l  O r i e n t a t i o n  ( 3 rd  e d . ; P h i l a d e lp h i a :  W. B. S a u n d e rs ,  1966 ) ,  p .  8?«

14
J a n e  S e c p r , " N u rs in g  a n d .M e d ic a l  T h e r a p ie s , "  C o ro n a ry  C are :

A N u rs in g  S p e c i a l i t y  (2nd  p r i n t i n g ;  New Y ork: A p p le to n - C e n tu ry - C r o f ts ,
1 9 7 1 ) , p .  4 3 .



- 9 -

become in v o lv e d  w i th  t h e  t o t a l  p a t i e n t  and  h i s  f a m i ly .  She m ust be 

w i l l i n g  t o  a c c e p t  th e  r e s p o n s i b i l i t y  f o r  i n s t i t u t i n g  c a r e ;  f o r  i n t e r ­

a c t i n g  w ith  p h y s ic ia n s  on b e h a l f  o f  t h e  p a t i e n t  and  f a m i ly  members i n  

p la n n in g  and  im p le m e n tin g  p h y s ic a l  a n d  p s y c h o lo g ic a l  c a r e .



CHAPTER I I

REVIEW OF LITERATURE 

INTRODUCTION

A re v ie w  o f  m e d ic a l  and  n u r s in g  l i t e r a t u r e  show s a  n e e d  f o r  r e ­

d e f i n i n g  th e  r o l e  o f  t h e  n u r s e  i n  t h e  c a r e  o f  th e  s e r i o u s l y  i l l  i n  o u r  

c r i t i c a l  c a re  u n i t s .  P a t i e n t s  and  t h e i r  f a m i l i e s  s u f f e r  n o t  o n ly  from  

th e  p h y s ic a l  p a in  o f  th e  i l l n e s s , ,  b u t  a l s o  from  t h e  p s y c h o lo g ic a l  

s t r a i n  o f  th e  i l l n e s s  and  h o s p i t a l i s a t i o n .

THE ROLE OF THE NURSE IN THE CARE 
OF THE SERIOUSLY ILL PATIENT

I n  h e r  r o l e  o f  c l i n i c a l  e x p e r t , t h e  n u r s e  n e e d s  t o  d e v e lo p  a  

deep  u n d e r s ta n d in g  and  g e n u in e  c a r i n g  f o r  p a t i e n t  and  f a m i ly .

Anselm  S t r a u s s  s t a t e d  i n  1968 t h a t :

A c h a r a c t e r i s t i c  f e a t u r e  o f  i n t e n s i v e  n u r s in g  c a r e  i s  t h a t  t h e  
n u r s e ' s  fo c u s  i s  v e ry  i n t e n s e  and  n a rro w  . . .  D u rin g  s u r v i v a l  
c r i s i s ,  h e r  w ork i s  ev en  more fo c u s e d  and  i n t e n s e .  She h a s  immense 
r e s p o n s i b i l i t y  f o r  h e r  p a t i e n t 9s  w e l f a r e .  And b e c a u s e  t h i s  i s  su c h  
a  m e d ic a l ly  and  p r o c e d u ra l l y  o r i e n t a t e d  s e r v i c e ,  sh e  te n d s  to  con­
c e n t r a t e  f a r  more on  t h e  m e d ic a l  a s p e c t s  of. h e r  p a t i e n t  th a n  on th e  
" p a t i e n t  a s  a  w h o le ."
e o o e e e .  e e e e o o o e « o e e . o e e e o e o e  o » e o » e e o

As a  c o n seq u e n c e  o f  th e  i n t e n s e  p r o c e d u r a l  and  m e d ic a l  fo c u s  o f  
th e  I n te n s iv e  C are U n i t  n u r s e ,  sh e  t e n d s  t o  pay  l e s s  a t t e n t i o n  t o  
th e  p s y c h o lo g y  o f  h e r  p a t i e n t .  M ost o f  h e r  fo rm a l and  in fo rm a l  
t r a i n i n g  f o r  I n t e n s iv e  C are  U n it  n u r s in g  i s  n o t  c o n c e rn e d  w ith  p sy ­
c h o lo g ic a l  and  s o c i a l  r e l a t i o n s h i p s  =1

yI
Anselm  S t r a u s s ,  "The I n t e n s iv e  C are U n i t :  I t s  C h a r a c t e r i s t i c s

and  S o c i a l  R e l a t i o n s h i p s , "  N u rs in g  C l i n i c s  o f  N o rth  A m erica , 3 : 1 ,
M arch, 19 6 8  ̂ p p . 9-10®
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E„ M0 T a y lo r  s e e s  i n t e n s i v e  c a re  n u r s in g  a s  n e v e r  l a c k in g  i n  

m e e tin g  th e  p h y s ic a l  n e e d s  o f  p a t i e n t s  i n  th e  u n i t .  H ow ever, n u r s e s  

a r e  p ro n e  t o  o v e r lo o k  th e  p s y c h o lo g ic a l  n e e d s  o f  t h e  p a t i e n t ,  n o t  b e ­

c a u se  th e y  a r e  o r i e n t a t e d  to w a rd  m e c h a n ic a l  t a s k s ,  b u t  r a t h e r  b e c au se
2

th e  p a t i e n t  i s  o f t e n  s e e n  a s  " a n o th e r  in a n im a te  and  i n s e n s a t e  o b j e c t . "

C o ro n a ry  c a re  u n i t s  a l s o  hav e  a  s i m i l a r  p ro b le m . N u rse s  o f t e n

g iv e  to p  p r i o r i t y  t o  o p e r a t i n g  th e  e l e c t r i c a l  eq u ip m en t found  i n  th e

u n i t , i n t e r p r e t i n g  th e  p a t i e n t ' s  c a r d io g r a p h ic  rh y th m  s t r i p ,  r a t h e r

th a n  g iv in g  a t t e n t i o n  t o  th e  f r i g h t e n e d  and  a n x io u s  p a t i e n t  o r  f a m i ly .

A t t e n t io n  t o  th e  e l e c t r i c a l  equ ip m en t t h a t  a s s i s t s  n u r s e s  do es  n o t  nec-r

e s s a r i l y  i n s u r e  e x c e l l e n t  i n d i v i d u a l i z e d  c a r e .  E x c e l l e n t  n u r s in g  c a re

im p l ie s  t h a t  t h e  t o t a l  p a t i e n t  i s  c a re d  f o r  and  h i s  n e e d s  a r e  m e t,

3 ■w h e th e r  th e y  a r e  p h y s i c a l ,  p s y c h o lo g ic a l ,  s o c i a l  o r  s p i r i t u a l .

R . D. R yder s t a t e s :

Today m e d ic in e  and  n u r s in g  c o u ld ,  and  I  b e l i e v e  s h o u ld ,  be  once  
a g a in  r e v o l u t io n i z e d  .  .  „ by  th e  r e a l i z a t i o n  t h a t  f e e l i n g s  and 
a t t i t u d e s  o f  p a t i e n t s  and  s t a f f  a r e  o f  c r u c i a l  im p o r ta n c e  i n  th e  
p r o f e s s i o n a l  a l l e v i a t i o n  o f  s u f f e r i n g  and  th e  t r e a tm e n t  o f  p h y s ic a l  
a s  w e l l  a s  p s y c h o lo g ic a l  d iso rd e rs ®
e e e e e e e , - i > e e o o e e o ® < » e - o o o o o e e e o e e e e o o e

. . .  H i th e r to  t h e  e m p h asis  upon r e s e a r c h  and  c u re  h a s  r a t h e r

o
3 .  M. T a y lo r ,  "P ro b lem s o f  P a t i e n t s  i n  an  I n t e n s iv e  C are 

U n i t , "  I n t e r n a t i o n a l  J o u r n a l  o f  N u rs in g  S t u d i e s , 8 : 1 ,  F e b ru a ry ,  1971» 
p .  4 y • ■ •

3̂C a th e r in e  B aden and  J a c q u e ly n  H uebsch , " F o s te r in g  P a t i e n t  
C e n te re d n e s s  i n  C o ro n a ry  C are  U n i t s , "  N u rs in g  C l i n ic s  o f  N o rth  A m erica , 
6 : 2 ,  J u n e , 1971» pp» 365-366=
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t a k e n  p r i o r i t y  o v e r  c o n c e rn  f o r  t h e  f e e l i n g s  o f  t h e  p a t i e n t — even  
w here a  p a t i e n t  i s  d y in g , t h e r a p i s t s  may have  r e g a r d e d  th e m s e lv e s  
to o  o f t e n  a s  p o t e n t i a l  m ir a c le -w o rk e r s  r a t h e r  th a n  a s  s k i l l e d  
c o m f o r te r s .  .  .
e o e # e e e o e e o e e e e o e « o » e e e e e e e e e e e e o e

What I  am s a y in g  i s  t h a t  t h e  f e e l i n g s  o f  t h e  p a t i e n t  s h o u ld  be 
th e  unasham ed p r o f e s s io n a l  c o n c e rn  o f  a l l  o f  u s .  .  .
e e e * e e e o  o o ' o e 0 o e o o o e o » ® ® e o » e e e e » e e e

. . .  I  b e l i e v e  t h a t  t h e  n a t u r a l  s p a rk  o f  c o m p ass io n  s h o u ld  be 
p r o f e s s i o n a l l y  u t i l i s e d  f o r  th e  b e n e f i t  o f  th e  p a t i e n t  . . .

. . .  What i s  r e q u i r e d  i s  a  warm, b ro a d  m inded c o n c e rn  f o r  th e  
c l i e n t  b e c a u s e  he i s  a  s u f f e r i n g  f e l lo w  c r e a t u r e , r e g a r d l e s s  o f  any  
d i s g u s t in g  o r  u n p le a s a n t  symptoms o r  p e c u l i a r '  m o ra l q u a l i t i e s  he 
may h a v e .4

N u rs in g  to d a y  i s  n o t  j u s t  h e lp in g  th e  p h y s ic ia n  cu re , p a t i e n t s .  

I t  i n c lu d e s  h e lp in g  p a t i e n t s  and  f a m i l i e s  f i n d  m ean ing  i n  t h e i r  i l l ­

n e s s .^  I t  i s  th ro u g h  th e  " k in d n e s s  and  sym pathy" o f  t h e  n u r s e  w ork ing  

i n  th e  c r i t i c a l  c a re  u n i t  t h a t  p a t i e n t s  and  f a m i l i e s  a r e  a s s i s t e d  i n  

a c h ie v in g  th e  w o r th w h ile  o b j e c t i v e s  o f  h e a l t h ,  c b m f o r t , and  freedom

from  p a in  and s u f f e r i n g .  N u rse s  a l s o  c r e a t e  an  a tm o sp h e re  o f  g e n t l e -

6-7
n e s s  and c o n c e rn  f o r  b o th  p a t i e n t  and  f a m i l i e s .

4 E . D. R y d e r , " F e e l in g s  i n  P h y s ic a l  I l l n e s s , "  N u rs in g  M ir r o r , 
1 3 5 :7 ,  A u g u s t, 1972; pp 2 0 -2 1 .

5 '
Jo y c e  T r a v e lb e e , "To F in d  M eaning I n  I l l n e s s , "  N u rs in g  '7 2 , 

2 :1 2 ,  D ecem ber, 1972 , p .  6b
g

T a y lo r , o p . c i t . , p .  4 7 .

^ S id n e y  J o u r a r d , The T r a n s p a r e n t  S e l f  (New Y ork ; D. Van N o s tra n d  
Company, 1 9 7 1 ) , p .  2 0 4 .
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N u rse s  i n t e r a c t  t h e r a p e u t i c a l l y  w i th  p a t i e n t s  when th e y  a t te m p t

t o  a l l e v i a t e  a n x ie ty  th ro u g h  t h e i r  com m un ica tion  t o  them  t h a t  th e y

8c a r e  o

HOW DOES HOSPITALIZATION.IN A CRITICAL CARE UNIT 
AFFECT THE CORONARY PATIENT AND'H S  FAMILY-

When p a t i e n t s  e n t e r  t h e  h o s p i t a l ,  th e y  b r in g  w i th  them  t h e i r

l i f e  s t y l e s ,  t h e i r  f i n a n c i a l  and  s o c i a l  r o l e s , t h e i r ,  b e l i e f s  and  f e a r s «

They le a v e  b e h in d  t h e i r  f a m i l i e s  and  f r i e n d s  and  t h e i r  c o -w o rk e rs .

They f o r f e i t  a ccu s to m e d  s o c i a l  r o l e s  arid t a k e  on th e  r o l e  o f  p a t i e n t ,

i n  an  e n v iro n m e n t w here th e y  may hav e  to . f a c e  t h r e a t s  o f  d i s f ig u re m e n t

9and  p o s s ib l e  d e a th .

I l l n e s s  i t s e l f  i s  a. t h r e a t e n i n g  e x p e r ie n c e  f o r  some p e o p le .

J a n e  S e c o r  s t a t e s  t h a t :

. . .  E v ery  p a t i e n t  and  f a m ily  a f f l i c t e d  w ith  an  i l l n e s s  expe­
r i e n c e s  a n g u is h ,  a n x ie t y ,  and  f e a r .  They f e a r  th e  unknown, and  th e  
p o s s i b i l i t i e s  o f  p a in ,  i n v a l id i s m ,  m u t i l a t i o n  and  d e a th .  A ll  o f  
th e  f e a r s  becom e i n t e n s i f i e d  i f  t h e  f u n c t io n  o f  a  v i t a l  p ro c e s s  i s  
b e in g  t h r e a t e n e d .  The p a t i e n t  s u f f e r i n g  from  a  c a r d i a c  i l l n e s s  
knows t h a t  h i s  l i f e  i s  i n  je o p a r d y .  He f u r t h e r  knows t h a t  he i s  
h e l p l e s s  t o  do a n y th in g  a b o u t i t  and  m ust depend  on o t h e r s  t o  h e lp  
him  r e c o v e r  . . .  10

L i s a  R o b in so n , " I n t r o d u c t io n ,  P s y c h o lo g ic a l  A s p e c ts  o f  th e  
C are  o f  th e  H o s p i t a l i z e d  P a t i e n t  ( P h i l a d e lp h i a :  F . A,. D a v is  Company,
1 9 6 8 ) , p p . 6 9 -7 0 . “

Q
R o sly n  R . Elms an d  Donna K. D i e r s , "The P a t i e r i t  Comes to  th e  

H o s p i t a l , "  N u rs in g  Forum , 2 :3»  1963» p .  8 9 .

10' J a n e  S e c o r , " N u rs in g  and  M e d ic a l T h e r a p ie s ," .  N u rs in g  S p e c i­
a l i t y , (2nd  p r in t in g ; .  New Y ork : A p p le to n - C e n tu ry - C r o f ts ,  1971 )* P® 43«
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Many t im e s  a d m is s io n  t o  a  c r i t i c a l  c a re  u n i t  i s  s e e n  by 

p a t i e n t s  and  f a m i l i e s  a s  t a n g i b l e  p r o o f  t h a t  t h e i r  f e a r s  and  a n x i - . 

e t i e s  a r e  j u s t i f i e d ,  t h a t  t h e i r  l i v e s  a r e  i n  d a n g e r .  B o th  p a t i e n t s  

and  f a m i l i e s  s e e  a  m y o c a rd ia l  i n f a r c t i o n  a s  a  t h r e a t . A c c o rd in g  to  

D o c to r  M e l t z e r :

. . .  Even th o s e  p a t i e n t s  who a r e  unaw are  o f  t h e  f r i g h t e n i n g  
m o r t a l i t y  a s s o c i a t e d  w i th  t h e  a t t a c k  a r e  n e v e r t h e l e s s  f e a r f u l  
and  a n x io u s  b e c a u s e  o f  t h e  sy m b o lic  im p o r ta n c e  o f  t h e  h e a r t — th e  
" v i t a l "  o rg a n  o f  l i f e .  F o r  t h e s e  r e a s o n s ,  a s  w e l l  a s  th o u g h ts  o f  
in v a l id i s m  and  econom ic  r u i n ,  m a jo r  p s y c h o lo g ic a l  r e a c t i o n s  a r e  
p ro m in e n t i n  a lm o s t e v e ry  p a t i e n t .  .  . ^

T h a t p a t i e n t s  and  f a m i l i e s  v iew  th e  h e a r t  d i f f e r e n t l y  th a n  th e  

m e d ic a l  and  n u r s in g  p r o f e s s i o n s ,  seem s e v id e n t .  To t h e  l a y  p e r s o n , 

t h e  h e a r t  i s  t h e  c e n t e r  o f  l i f e  w i th  a l l  o t h e r  o rg a n s  d e p e n d en t on i t  

f o r  s u r v i v a l .  They know th e y  have  o n ly  one h e a r t  and  t h a t  l i f e  d ep en d s 

on th e  h e a r t  c o n t in u in g  t o  b e a t ;  i f  i t  s to p s  d e a th  o c c u r s .  Once a  p a ­

t i e n t  h a s  s u f f e r e d  a  m y o c a rd ia l  i n f a r c t i o n ,  when h i s  h e a r t  h a s  s to p p e d  

b e a t in g  f o r  a  s h o r t  p e r io d  o f  t im e ,  and  h e  f e e l s  he  can  no lo n g e r  r e l y  

on i t  w i th  a s s u r a n c e ; th e n  comes th e  t h r e a t  o f  l o s s  o f  in d e p e n d e n c e , 

s e l f - e s t e e m  and  s e c u r i t y .  A ccom panying th e s e  t h r e a t s  o f  l o s s  i s  th e

11 Law rence E . M e l tz e r , Rose P in n e o , J .  R o d e r ic k  K i t c h e l l , 
C o n c e p ts  and  P r a c t i c e s  o f  I n t e n s iv e  C are  f o r  N urse S p e c i a l i s t s  (P h i l a -  
d e lp h ia :  C h a r le s  P r e s s ,  1 9 6 9 ) , p .  85° •

^ C a t h e r i n e  A. S m ith , "Body Im age Change A f t e r  M y o c a rd ia l 
I n f a r c t i o n , "  N u rs in g  C l i n i c s  o f  N o r th  A m erica , 7 : 4 ,  D ecem ber, 1972, 
p .  664; s e e  a l s o  F r e d e r i c k  A. W h ite h o u se j, "The P s y c h o s o c ia l  A sp e c ts  o f  
C a r d io v a s c u la r  D i s e a s e ,"  N u rs in g  Forum , 2 : 2 ,  J a n u a r y ,  I 9 6 3 , p .  4 0 .
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t h r e a t  o f  d e a th , a  t h r e a t  t h a t  r e s i d e s  i n  t h e  f o re c o n s c io u s  o f  th e

p a t i e n t  and  p o s s ib l y  i n  t h e  f o r e c o n s c io u s  o f  th e  f a m i ly .  T h is  o c c u rs

more c o n s i s t e n t l y  th a n  th e  m e d ic a l  and  n u r s in g  p r o f e s s io n  r e a l i z e ,  ^

D o c to r  G e ra ld  W ipple s t a t e s  tljia t th e  f e a r  o f  d e a th  i s  p ro b a b ly  th e  m ost

p ro n o u n ced  c h a r a c t e r i s t i c  o f  p a t i e n t s  and  f a m i l i e s  f a c in g  im pend ing  o r

14e s t a b l i s h e d  m y o c a rd ia l  i n f a r c t i o n .

The p a t i e n t  who h a s  s u s t a i n e d  a  m y o c a rd ia l  i n f a r c t i o n  a l s o  ex ­

p e r i e n c e s  a  t h r e a t  t o  h i s  s e l f - c o n c e p t ,  H is  r o l e  and  s t a t u s  i n  th e  

f a m ily  and  com m unity c h a n g es  b e c a u s e  o f  t h e  i l l n e s s ,  He may w e l l  f a c e  

t h e  l o s s  o f  jo b  and  f i n a n c i a l  s e c u r i t y ,  He m a y .q u e s t io n  h i s  ad equacy  

a s  a  m a r r ia g e  p a r t n e r , and  h i s  a b i l i t y  t o  c o n tin u e  t o  hope and dream  

f o r  tom orrow .

O th e r  f a c t o r s  t h a t  c a u se  p a t i e n t  and  f a m ily  f e a r  and  a n x ie ty

d u r in g  i l l n e s s  and  h o s p i t a l i z a t i o n  a r e :  I )  b e in g  p la c e d  i n  a  h ig h ly

m e c h a n ic a l  e n v iro n m e n t w here  he  i s  s u r ro u n d e d  by  b e e p in g  m o n ito r s ,

1 6 -

n o i s y  r e s p i r a t o r s ,  c o n tin u o u s  l i g h t i n g ,  c o n tin u o u s  n o i s e ;  2 ) f in d in g

~  V. A lb e r t  D. E a r e t s , ' ’E m o tio n a l R e a c t io n s  t o  C h ro n ic  P h y s ic a l  
I l l n e s s , "  M e d ic a l .C l i n i c s  o f  N o rth  A m erica , 5 s16 , N ovem ber, 19&7, 
p .  1400 .

14 G e ra ld  H, W ip p le , e t  a l ,  A cu te  C o ro n a ry  C are  (B o s to n : L i t t l e ,
Brown and  Company, 1 9 7 2 ) , p .  14-7.

1-5 ■I r e n e  L . B e la n d , C l i n i c a l  N u rs in g :  P a th o p h y s io lo g ic a l  and P sy ­
c h o s o c ia l  A p p ro ach es (2nd  e d . ; New Y ork : M acm illan  C o '., 1 9 1 0 ) , p . 2 2 0 ,

16
J a n e t  S . S m ith , "A d v erse  E f f e c t s  o f  C r i t i c a l  C are  U n i t s , "  C r i t -
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h im s e l f  i n  th e  u n f a m i l i a r  s u r r o u n d in g s  o f  th e  c r i t i c a l  c a r e  u n i t  c a u s e s

him  t o  f e e l  u n e a sy ; 3 )  b e in g  s u b je c t e d  t o  num erous and. unknown t e s t s

and  p ro c e d u re s  w h ich  may hav e  b e e n  p o o r ly  e x p la in e d  o r  n o t  e x p la in e d  a t

a l l ;  and  4 ) b e in g  r e q u e s te d  t o  an sw er in n u m e ra b le  q u e s t io n s  and t o

17u n d e r s ta n d  and  a b id e  by  th e  h o s p i t a l  and  u n i t  p o l i c i e s .

To h e lp  t h e  p a t i e n t  and  f a m ily  a d j u s t  t o  t h i s  a c u te  p h ase  o f

i l l n e s s ,  t h e  n u r s e  m ust d i s p l a y  an  a t t i t u d e  o f  a p p r o a c h a b i l i t y , an

a t t i t u d e  t h a t  sh e  i s  som eone who c a r e s  a b o u t them  a s  p e r s o n s , and t h a t

18sh e  i s  someone t h a t  th e y  c a n  t r u s t .

HOW CAN NURSES WORKING IN CRITICAL CARE UNITS 
ASSIST PATIENTS AND FAMILIES 

DECREASE FEAR AND ANXIETY

S in c e  th e  p r im a ry  p u rp o se  o f  n u r s in g  i s  t o  m axim ize p a t i e n t  

and  f a m ily  c e n te r e d  c a r e ,  n u r s e s  m ust r e c o g n iz e  p a t i e n t s  and  fa m ily  

members a s  u n iq u e  i n d i v i d u a l s .  T h e i r  n e e d s  m ust be  i d e n t i f i e d  and met 

by  th e  s t a f f  t o  th e  h i g h e s t  d e g re e  p o s s i b l e .

To m eet and  c a re  f o r  p a t i e n t s  and  f a m i l i e s  on t h i s  i n d iv i d ­

u a l i z e d  l e v e l ,  n u r s e s  m ust d e v e lo p  a  s e l f - a w a r e n e s s  t h a t  l e a d s  to

i c a l  C are  N u r s in g , e d s .  C a ro ly n  M. H udak, B a rb a ra  M. G a l lo ,  Thelm a L ohr 
(P h i l a d e l p h i a : J .  B . L ip p in c o t t  & C o . , 1 9 7 3 ) , p p . 16-25»

17 C a ro l C a r r o l l  and  C y n th ia  B e c k e r , *'N u rs in g  C are  o f  th e  Med­
i c a l  C a rd ia c  P a t i e n t , "  The C a rd ia c  P a t i e n t :  A C on tem p o ra ry  A pproach ,
e d . R ic h a rd  G. S a n d e rso n  ( P h i l a d e lp h i a ;  W. B . S a u n d e rs , 1 9 7 2 ) , p .  4 0 9 .

18I b i d .
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s e l f - a c c e p t a n c e  and  th e  a c c e p ta n c e  o f  o t h e r s . "The n u r s e  who knows 

h e r s e l f  can  lo v e  and  t r u s t  t h e  p a t i e n t  enough t o  w ork w i th  him  p r o f e s -
' ' 19

s i o n a l l y ,  r a t h e r  th a n  f o r  him  t e c h n i c a l l y ,  o r  a t  him  v o c a t i o n a l l y . "

H er s e l f - a w a r e n e s s  a l lo w s  h e r  t o  a s s i s t  p a t i e n t s  and  f a m i l i e s  t o  re d u c e

t h e i r  f e a r  and  a n x ie ty  by  a s s i s t i n g '  them  to  i n c r e a s e  t h e i r  f e e l i n g s  o f

20i d e n t i t y  and  s e l f - w o r t h .

D av id  S o b e l s t a t e s  t h a t ,  "T h e re  i s  no d o u b t t h a t  i n  th e  c o ro ­

n a r y  c a re  u n i t  t h e  n u r s e  i s  th e  m ost im p o r ta n t  p e rs o n  r e s p o n s ib le  f o r
\ 21

th e  p a t i e n t ' s  e m o tio n a l  w e l l - b e i n g . "  T h e re  a r e  i n s t a n c e s  when sh e  i s  

t h e  p a t i e n t ' s  s o le  s u p p o r t ;  when s h e  i s  th e  o n ly  p e rs o n  a v a i l a b l e  t o  

a s s i s t  him  t o  a l l a y  h i s  f e a r s  and  M is g iv in g s .  She d o e s  t h i s  by l i s t e n ­

in g  t o  h im , e n c o u ra g in g  him  t o  v e r b a l i z e  and  c l a r i f y  h i s  f e e l i n g s  and  

22t h o u g h t s .

G e ra ld  W ipple a l s o  s e e s  t h e  n u r s e  i n  t h i s  m a jo r i n t e r p e r s o n a l  

r o l e  " b e c a u s e  s h e  c o n s t a n t ly  i n t e r a c t s  w i th  th e  p a t i e n t  a t  th e  b e d -

19L y d ia  H a l l ,  G enrose  A lf a n o , "M y o c a rd ia l I n f a r c t i o n :  I n c a p a c i ­
t a t i o n  o r  R e h a b i l i t a t i o n , "  A m erican  J o u r n a l  o f  N u r s in g , 6 4 :1 1 , Novem ber, 
1 9 6 4 , p .  c —2 4 .

PO
S id n e y  J o u r a r d , The T r a n s p a r e n t  S e l f  (New Y ork : D. Van N o s t­

r a n d  C o . , 1 9 7 1 ) , P= 195°

D avid  E . S o b e l , " P e r s o n a l i z a t i o n  on th e  C o ro n a ry  C are U n i t , "  
A m erican  J o u r n a l  o f  N u r s in g , 6 9 :7 ,  J u l y ,  I 9 6 9 , p .  1 4 4 0 .

22 '
A r th u r  H. G r ie p , S i s t e r  de P a u l ,  "A ng ina  P e c t o r i s , "  A m erican 

J o u r n a l  o f  N u r s in g , 6 5 : 6 , J u n e ,  1965? p .  7 2 .
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s i d e . „23

She e n a b le s  him  t o  c l a r i f y  h i s  t h in k i n g  by  a l lo w in g  him to  

v e r b a l i z e  h i s  th o u g h ts  and  f e e l i n g s 5 s h e  s u p p o r t s  him  when he  i s  i n  

n e e d ; and  sh e  r e a s s u r e s  him  o f  h i s  p r o g r e s s  a s  much a s  p o s s i b l e .  I f  

t h e  n u r s e  f u l f i l l s  t h i s  r o l e  f o r  p a t i e n t s , i t  seem s e v id e n t  t h a t  t h e r e  

a r e  t im e s  t h a t  sh e  m ust a l s o  f u l f i l l  t h i s  r o l e  f o r  members o f  th e  

p a t i e n t ' s  f a m ily  a s  w e l l .

T h is  ty p e  o f  n u r s in g  i s  s e e n  by  Ja n e  S e c o r  a s  t h e  th e r a p y  t h a t  

s u p p o r t s  t h e  body d u r in g  i l l n e s s ,  w h ile  i t  e n a b le s  t h e  p e rs o n  t o  d i r e c t  

h i s  e n e rg y  to w a rd  a c h ie v in g  w e l ln e s s .  She goes  on t o  s a y :

. . .  N u rs in g  m e a su res  a s s i s t  w i th  th e  f u l f i l l m e n t  o f  p h y s ic a l  
and  e m o tio n a l  n e e d s ,  some o f  w h ich  a r e  i n t e n s i f i e d  b e c a u se  o f  th e  
i n t e r n a l  d i s e q u i l i b r i u m .  N u rs in g  p r o v id e s  r i c h  o p p o r tu n i t i e s  f o r  
e s t a b l i s h i n g  u n iq u e  r e l a t i o n s h i p s  w i th  p e o p le ,  p e r m i t t in g  th e  n u r s e  
t o  be  v e ry  c lo s e  t o  o t h e r s — t o  to u c h  them  and  t o  l e t  them  know t h a t  
s h e  c a r e s .  . .

. . .  When n u r s in g  c a r e  i s  r e n d e r e d  w ith  k n o w le d g e , u n d e rs ta n d ­
i n g ,  s i n c e r i t y ,  and  c o m p a ss io n , t h e  r e l a t i o n s h i p  becom es h ig h ly  
p e r s o n a l iz e d  and  a  c lo s e  bond e m e rg e s , u n i t i n g  th e  g ro u p  w ith  
s h a re d  t r u s t  and  a  v e ry  s p e c i a l  k in d  o f  ca r in g .24

T hrough  th e  n u r s e s '  " p a t i e n t ,  e m p a th e t ic  and  f r e q u e n t  e x p la n a ­

t io n .  o f  e q u ip m e n t, p r o c e d u r e s , and  m e d ic in e ,"  much o f  t h e  a p p re h e n s io n  

and f e a r  t h a t  p a t i e n t s  and  f a m ily  members e x p e r ie n c e  c a n  be  r e s o lv e d .

^ G e r a l d  W ip p le , e t  a l ,  A cu te  C o ro n a ry  C are (B o s to n : L i t t l e ,
Brown and  Company, 1 9 7 2 ) , p p . 5 0 -5 1 .

24-Ja n e  S e c o r , " N u rs in g  and  M e d ic a l T h e r a p ie s ,"  C o ro n a ry  C a re : A 
N u rs in g  S p e c i a l i t y  (2nd  p r i n t i n g ;  New Y ork : A p p le to n - C e n tu ry - C r o f ts ,
1 9 7 1 ) , p .  4 3 .
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The m anner i n  w h ich  t h e  n u r s e  p e rfo rm s  h e r  d u t i e s ,  h e r  p ro m p tn e ss  i n  

a n s w e rin g  c a l l  l i g h t s  and  r e q u e s t s ,  c a n  do much t o  r e a s s u r e  th e  p a t i e n t  

and  f a m ily  members t h a t  th e y  a r e  i n  a  w e l l  c o n t r o l l e d  and  c a r in g  e n v i ­

ro n m e n t.^ ^

SUMMARY

I l l n e s s  and  h o s p i t a l i z a t i o n  c a u se  f e a r  and  a n x ie ty  i n  m ost 

p a t i e n t s  ev en  when th e  i l l n e s s  i s  n o t  l i f e  t h r e a t e n i n g .  M y o c a rd ia l i n ­

f a r c t i o n  i s  a lw a y s  s e e n  a s  a  l i f e - t h r e a t e n i n g  i l l n e s s  and  th u s  b r in g s  

w ith  i t s  c ru s h in g  p a in  t h e  f e a r  o f  d e a th  o r  i n c a p a c i t a t i o n .  T h is  f e a r  

i s  s h a re d  by. th e  p a t i e n t  and  h i s  f a m i ly .  The n u r s e  w o rk in g  i n  th e  

c r i t i c a l  c a re  u n i t  t o  w h ich  th e  p a t i e n t  i s  a d m it te d  h a s  i t  i n  h e r  pow er 

t o  a s s i s t  b o th  t h e  p a t i e n t  and  th e  f a m i ly  d u r in g  t h i s  p e r io d  o f  a c u te  

i l l n e s s  t o  d e c re a s e  t h e  f e a r  and  a n x ie ty  by  e x p la in in g ,  t e a c h in g  and 

c o n v e rs in g  w ith  them  a s  u n iq u e  i n d i v i d u a l s .

25
C a ro l  C a r r o l l  and  C y n th ia  B e c k e r , " N u rs in g  C are o f  th e  M edi­

c a l  C a rd ia c  P a t i e n t , "  The C a rd ia c  P a t i e n t :  A .C ontem porary  A pproach , .
e d .  R ic h a rd  G. S a n d e rso n  ( P h i l a d e lp h i a :  W.B. S a u n d e rs , 1 9 7 2 ) , p .  4 0 9 .



CHAPTER I I I

METHODOLOGY

T h is  was a  d e s c r i p t i v e  s tu d y  u n d e r ta k e n  t o  d e te rm in e  what 

c r e a t e d  f e a r  and  a n x ie ty  f o r  t h e  p a t i e n t  d u r in g  th e  a c u te  p h ase  o f  i l l ­

n e s s ;  w hat c r e a te d  f e a r  and  a n x ie ty  f o r  t h e  f a m ily  members d u r in g  th e  

p a t i e n t ' s  a c u te  p h a se  o f  i l l n e s s ; w hat n u r s e s  p e r c e iv e d  a s  c a u s in g  

p a t i e n t  and  f a m ily  f e a r  and  a n x ie ty ;  and  w hat n u r s in g  a c t i o n s  w ere 

fo u n d  t o  be  h e l p f u l  i n  d e c r e a s in g  th e  f e a r  and  a n x ie ty  o f  th e  p a t i e n t  

and  h i s  fam ily =  T h is  s tu d y  was d i r e c t e d  to w a rd  t h e  v ie w p o in t  o f  th e  

p a t i e n t ,  t h e  f a m i ly  and  th e  n u rse=

SELECTION OF THE POPULATION

A ll  p a t i e n t s ,  r e g a r d l e s s  o f  ag e  o r  s e x ,  a d m it te d  t o  th e  

c r i t i c a l  c a re  u n i t  f o r  open  h e a r t  s u r g e r y ,  a d m it te d  w i th  p ro b a b le  o r  

e s t a b l i s h e d  m y o c a rd ia l  i n f a r c t i o n ,  and  a d m it te d  w ith  h e a r t  b lo c k  o r  

o t h e r  c a rd io -p u lm o n a ry  i l l n e s s  w ere c o n s id e r e d  a s  p o t e n t i a l  p a r t i c i ­

p a n t s .  One f a m i ly  member ( th e  c l o s e s t  r e l a t i v e )  from  e a c h  fa m ily  g ro u p  

was r e q u e s te d  t o  p a r t i c i p a t e  i n  th e  s tu d y .  A l l  r e g i s t e r e d  n u r s e s  

w o rk in g  i n  t h e  c r i t i c a l  c a re  u n i t s  o f  t h e  f i v e  h o s p i t a l s  u se d  i n  th e  

s tu d y  w ere a l s o  r e q u e s te d  t o  ta k e  p a r t  i n  th e  s tu d y .

METHOD OF COLLECTING DATA .

F o r  a  two week p e r i o d ,  th e  i n v e s t i g a t o r  c h e ck ed  th e  c r i t i c a l
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c a r e  u n i t  d a i l y  a t  e a c h  h o s p i t a l  i n  t h e  s tu d y .  P e rm is s io n  to  i n t e r ­

v iew  th e  p a t i e n t  and h i s  f a m ily  was o b ta in e d  v e r b a l ly  fro m  th e  

a t t e n d in g  p h y s ic ia n  by  th e  i n v e s t i g a t o r .  One p h y s ic ia n  from  h o s p i t a l  A 

and one p h y s ic ia n  from  h o s p i t a l  B r e q u e s te d  t h a t  t h e i r  p a t i e n t s  r io t b e  

in te r v ie w e d  w h i le  th e y  w ere  i n  th e  c r i t i c a l  c a re  u n i t .

The p a t i e n t  and f a m ily  w ere  a p p ro a c h e d . The i n v e s t i g a t o r  p r e ­

s e n te d  h e r s e l f  a s  a  g r a d u a te  s tu d e n t  i n  n u r s in g ,  d o in g  a  s tu d y  on th e

way n u r s e s  a s s i s t e d  p a t i e n t s  and f a m i l i e s  i n  d e c r e a s in g  t h e i r  f e a r  and 

a n x ie ty  d u r in g  th e  p a t i e n t ' s  s t a y  i n  th e  c r i t i c a l  c a r e  u n i t .  Each 

p a t i e n t  and f a m ily  member was a s s u r e d  t h a t  anonym ity  w ould  b e  o b s e rv e d . 

A l l  p a t i e n t s  and f a m ily  members w ere  c o o p e r a t iv e  and w i l l i n g  to  p a r t i ­

c i p a t e  i n  th e  s tu d y .  P a t i e n t  in te r v ie w s  to o k  p la c e  i n  t h e  p a t i e n t ' s  

room d u r in g  th e  t h i r d  (3 rd )  to  f i f t h  ( 5 th )  day  o f  h o s p i t a l i z a t i o n .

Each q u e s t io n  was re c o rd e d  on th e  q u e s t i o n n a i r e ,  by th e  i n v e s t i g a t o r ,  

a s  i t  was a n sw e re d . The f a m ily  m em ber's  q u e s t i o n n a i r e  was e x p la in e d .  

F am ily  members w ere  r e q u e s te d  to  c o m p le te  th e  q u e s t i o n n a i r e  w h ile  th e  

p a t i e n t  i n te r v ie w  was i n  p r o g r e s s .  Some f a m ily  members p r e f e r r e d  to  

c o m p le te  th e  q u e s t i o n n a i r e  a t  home. T h i r ty - o n e  o f  th e  f o r t y - s i x  q u e s ­

t i o n n a i r e s  s u b m it te d  to  f a m ily  members w ere  r e t u r n e d .

A l l  r e g i s t e r e d  n u r s e s  w o rk in g  i n  th e  c r i t i c a l  c a r e  u n i t s  w ere  

c o n ta c te d  d u r in g  th e  two w eek p e r io d  o f  th e  s tu d y .  They w ere  r e q u e s te d  

to  c o m p le te  th e  n u r s e  q u e s t i o n n a i r e  arid le a v e  i t  i n  th e  c r i t i c a l  c a re  

u n i t .  E n v e lo p es  a d d re s s e d  to  th e  i n v e s t i g a t o r  w ere  p r o v id e d .  The
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q u e s t i o n n a i r e s  w ere  c o l l e c t e d  d a i l y  b y  th e  i n v e s t i g a t o r .

H o s p i t a l s  u t i l i z e d  i n  th e  s tu d y  w ere  a  6op b ed  h o s p i t a l  i n .  

n o r th e r n  C o lo ra d o , two 206  b ed  h o s p i t a l s  i n  s o u th e a s te r n  M ontana, and 

two h o s p i t a l s  i n  n o r th e r n  M ontana o f  298  and  213 b e d s  r e s p e c t i v e l y .  

T h ese  f i v e  h o s p i t a l s  w ere c h o sen  b e c a u se  o f  t h e i r  a v a i l a b i l i t y  to  t h e  

i n v e s t i g a t o r .  I n  a d d i t i o n ,  t h e s e  h o s p i t a l s  h a d  l a r g e  c r i t i c a l  c a re  

u n i t s  w i th  c o n s id e r a b le  p a t i e n t  t u r n o v e r .  T h is  p ro v id e d  a  l a r g e r  

p a t i e n t  and  f a m i ly  p o p u la t io n  f o r  t h e  s tu d y .

D u rin g  th e  p e r io d  o f  d a ta  c o l l e c t i o n ,  a  t o t a l  o f  46 p a t i e n t s  

w ere  in te r v ie w e d  by  th e  i n v e s t i g a t o r .  T h i r ty - o n e  f a m i ly  q u e s t io n n a i r e s  

w ere  r e t u r n e d .  The t o t a l  num ber o f  n u r s e  q u e s t i o n n a i r e s  r e tu r n e d  was 

s i x t y - t h r e e .

INSTRUMENT

D a ta  was c o l l e c t e d  by  means o f  t h r e e  q u e s t i o n n a i r e s  d e v e lo p e d  

by  th e  i n v e s t i g a t o r .  The p a t i e n t  and  f a m ily  q u e s t i o n n a i r e s  c o n s i s t e d  

o f  f i f t e e n  o p e n -e n d e d  q u e s t i o n s .  Q u e s t io n s  a t te m p te d  t o  a s c e r t a i n  t h e  

ty p e s  o f  f e a r  and a n x ie ty  th e y  e x p e r ie n c e d  a b o u t th e  i l l n e s s ;  how th e  

i l l n e s s  a f f e c t e d  them ; and  how n u r s e s  c o u ld  a s s i s t  them  d u r in g  t h i s  

t im e  o f  i l l n e s s .  T h e re  w ere n in e  a d d i t i o n a l  i te m s  on th e  p a t i e n t  q u e s ­

t i o n n a i r e  w h ich  p e r t a in e d  t o  m e d ic a t io n ,  d i a g n o s i s  ̂ p ro g n o s is  and o t h e r  

i d e n t i f y i n g  d a t a .  T h is  a d d i t i o n a l  in f o r m a t io n  was o b ta in e d  from  th e  

p a t i e n t ’s  c h a r t .  Oh th e  f a m ily  q u e s t i o n n a i r e s  t h e r e  w ere  f i v e  a d d i -
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t i o n a l  i t e m s ,  and  th e s e  s e r v e d  a s  i d e n t i f y i n g  d a t a .  They w e re : nam e,

s e x ,  r e l a t i o n s h i p  t o  t h e  p a t i e n t ,  an d  th e  name o f  t h e  h o s p i t a l .  The 

n u r s e  q u e s t i o n n a i r e  c o n s i s t e d  o f  f i f t e e n  s ta t e m e n ts  d e s c r ib in g  n u r s in g  

a c t i o n s  t h a t  c o u ld  be  h e l p f u l  i n  d e c r e a s in g  p a t i e n t  and  f a m ily  f e a r  and  

a n x i e t y .  T hese  w ere an sw e re d  by  n u r s e s  c h e c k in g  th e  d e g re e  o f  a g re e ­

m ent o r  d is a g re e m e n t  w i th  t h e  s t a t e m e n t . F o u r a d d i t i o n a l  o p en -en d ed  

q u e s t io n s  w ere  in c lu d e d  t o  a l lo w  n u r s e s  more freedom  i n  r e s p o n d in g .

T hese  q u e s t io n s  a s c e r t a i n e d  w h e th e r  o r  n o t  n u r s e s  r e c o g n iz e  t h a t  th e  

p a t i e n t s  and  f a m i l i e s  e x p e r ie n c e  f e a r  and  a n x ie ty  upon  a d m is s io n  t o  a  

c r i t i c a l  c a re  u n i t . ,  and how th e y  a t te m p te d  t o  a s s i s t  them  i n  d e c r e a s in g  

t h i s  f e a r  and  a n x i e t y .  The n u r s e  q u e s t io n n a i r e  c o n ta in e d  f i v e  a d d i­

t i o n a l  i te m s  o f  in f o r m a t io n  t h a t  s e rv e d  a s  i d e n t i f y i n g  d a t a .  T h is  d a t a  

in c lu d e d  t h e  h o s p i t a l  i n  w h ich  th e y  w ere  em ployed , a g e ,  s e x ,  m a r i t a l  

s t a t u s , and  f u l l  o r  p a r t - t i m e  em ploym ent.

I n i t i a l l y ,  th e  i n v e s t i g a t o r  in te r v ie w e d  s e v e n  p a t i e n t s  who h ad  

b e e n  i n  t h e  c r i t i c a l  c a r e  u n i t  and  t h e i r  f a m i l i e s .  T hese  in te r v ie w s  

a id e d  th e  i n v e s t i g a t o r  i n  d e te r m in in g  w hat f e a r s  and  a n x i e t i e s  h ad  b e e n  

e x p e r ie n c e d  by  th e  p a t i e n t  and  h i s  f a m i ly  w h ile  th e  p a t i e n t  had  b een  i n  

t h e  c r i t i c a l  c a re  u n i t .  The i n v e s t i g a t o r  th e n  d e v e lo p e d  c lo s e - e n d e d  

q u e s t i o n n a i r e s  u t i l i z i n g  t h i s  i n f o r m a t io n .  To im prove th e  v a l i d i t y  and  

r e l i a b i l i t y  o f  t h e  q u e s t i o n n a i r e s ,  a  p i l o t  s tu d y  was done i n  a  180 bed  

h o s p i t a l  i n  w e s te r n  M ontana . F iv e  p a t i e n t s  and f a m ily  members were u s e d  

i n  t h i s  s tu d y .  P a t i e n t s  w ere in te r v ie w e d  by  th e  i n v e s t i g a t o r ,  who
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r e c o rd e d  p a t i e n t  r e s p o n s e s  on th e  q u e s t io n n a i r e  a s  th e  p a t i e n t s  r e ­

sp o n d ed  t o  e a c h  q u e s t i o n .  F a m ily  members w ere a sk e d  t o  co m p le te  t h e i r  

q u e s t i o n n a i r e  w h ile  th e  i n v e s t i g a t o r  in te r v ie w e d  th e  p a t i e n t .  S e v e ra l  

p rob lem  a r e a s  w ere i d e n t i f i e d  r e l a t i n g  t o  r e s p o n s e s  w i th  c lo s e d -e n d e d  

q u e s t io n s  i n  th e  p a t i e n t  and  fa m ily  q u e s t i o n n a i r e s .  R e v is io n s  were 

made t o  p ro d u ce  th e  o p e n -e n d e d  q u e s t i o n n a i r e s  u s e d  i n  th e  a c tu a l  s tu d y .

The n u r s e  q u e s t i o n n a i r e  was a l s o  d e v e lo p e d  from  th e  above 

in f o r m a t io n  and  u s e d  i n  th e  p i l o t  s tu d y .  Seven n u r s e s  w o rk in g  i n  th e  

c r i t i c a l  c a re  u n i t  re s p o n d e d  t o  th e  s t u d y . They w ere r e q u e s te d  to . com­

p l e t e  th e  q u e s t io n n a i r e  and  t o  make s u g g e s t io n s  a s  t o  c l a r i t y  and con­

s t r u c t i o n  o f  th e  q u e s t i o n n a i r e .  No f u r t h e r  ch an g es w ere made i n  th e  

n u r s e  q u e s t i o n n a i r e .  The . f i n a l  q u e s t i o n n a i r e s  u s e d  i n  th e  a c tu a l  s tu d y  

a r e  found  in  A ppendix  A ( P a t i e n t  Q u e s t io n n a i r e ) ,  A ppendix  B ( F am ily  

Q u e s t io n n a i r e ) ,  and  A ppendix  C ( N urse  Q u e s t io n n a i r e ) .



CHAPTER BT

ANALYSIS OF DATA

D a ta  was o b ta in e d  from  f o r t y - s i x  (46 ) p a t i e n t ,  t h i r t y - o n e  (31 ) 

f a m i ly  member, and  s i x t y - t h r e e  (6 3 ) n u r s e  q u e s t io n n a i r e s =  A ll  d a ta  was 

hand  t a b u l a t e d .  A l l  r e s p o n s e s  w ere c l a s s i f i e d  i n t o  b ro a d  c a te g o r i e s  

a c c o r d in g  t o  r e s p o n s e s 't o  e a ch  o p e n -e n d e d  q u e s t io n .  Two n u r s e s ,  

a c t i v e l y  em ployed  i n  c r i t i c a l  c a re  n u r s in g ,  a n a ly s e d  and  c l a s s i f i e d  

d a ta  from  t e n  p a t i e n t ,  f a m i ly ,  and  n u r s e  q u e s t i o n n a i r e s  in d e p e n d e n t ly .  

The t o t a l  num ber o f  c l a s s i f i c a t i o n s  t o  th e  o p e n -e n d e d  q u e s t io n s  and th e  

i d e n t i f y i n g  d a ta  f o r  th e  p a t i e n t  and  f a m ily  members was tw e n ty - f o u r  

( 2 4 ) .  The p e rc e n ta g e  o f  n u r s e  a g reem en t w i th  t h a t  o f  t h e  i n v e s t i g a t o r '  

a n a l y s i s  r a n g e d  from  70% t o  83% f o r  t h e  p a t i e n t  and  f a m i ly  q u e s t io n ­

n a i r e s .  The l e a s t  a g re e d  upon i te m s  i n  an y  one q u e s t io n n a i r e  num bered 

s e v e n te e n ,  w h ile  th e  h i g h e s t  num ber a g re e d  upon was tw e n ty .  The 

p e rc e n ta g e  o f  n u r s e  ag re e m e n t t o  th e  f o u r  o p e n -e n d e d  q u e s t io n s  o f  th e  

n u r s e  q u e s t i o n n a i r e  was 94%

The m a jo r i t y  o f  p a t i e n t s  in te r v ie w e d  i n  t h e  s tu d y  w ere 55 -65  

y e a r s  o f  a g e , w h ile  t h e  m a jo r i t y  o f  f a m ily  members ra n g e d  i n  age from  

4 5 -6 4 . E ig h ty - f o u r  p e r c e n t  (84%) o f  t h e  n u r s e s  w ere i n  t h e i r  t h i r t i e s  

o r  y o u n g e r .

Of th e  f o r t y - s i x  (4 6 ) p a t i e n t s  r e s p o n d in g  t o  t h e  q u e s t i o n n a i r e ,  

t h i r t y - f i v e  (3 5 ) o r  ?6% w ere m a le . The m a jo r i t y ,  t h i r t y - s e v e n  (37) o r
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80# w ere m a r r ie d .  X T h i r t y - n in e  (3 9 ) o r  o f  t h e  n u r s e s  p a r t i c i p a t i n g  

i n  th e  s tu d y  w ere m a r r ie d  o r  had  b e e n  m a r r ie d .  A l l  o f  t h e  n u r s e s  w ere 

f e m a le .

Of t h e  t o t a l  num ber o f  p a t i e n t s  r e s p o n d in g  t o  t h e  q u e s t i o n n a i r e , 

tw e n ty - s e v e n  (2 ? )  o r  $8#  w ere P r o t e s t a n t ,  t h i r t e e n  (1 3 ) o r  28% w ere 

C a th o l i c ,  and  th e  r e m a in in g  s i x  p a t i e n t s  h ad  v a r io u s  o t h e r  r e l i g i o u s  

a f f i l i a t i o n s .

T h i r ty - tw o  (32 ) o r  69% o f  t h e  p a t i e n t s  in te r v ie w e d  w ere d ia g ­

n o se d  a s  p ro b a b le  o r  c o n f irm e d  m y o c a rd ia l  i n f a r c t i o n .  E ig h t  (8 ) o f  17% 

w ere  d ia g n o s e d  a s  h e a r t  b lo c k .  The r e m a in in g  s i x  p a t i e n t s  s u f f e r e d  

from  o t h e r  c a rd io -p u lm o n a ry  d i s e a s e s .

F o r ty  (4 0 ) p a t i e n t s ,  o r  86%, r e c e iv e d  some ty p e  o f  m e d ic a tio n  

d u r in g  t h e i r ,  h o s p i t a l i z a t i o n s  i n  t h e  c r i t i c a l  c a re  u n i t ;  e i t h e r  t r a n ­

q u i l i z e r s ,  n a r c o t i c s  o r  a  c o m b in a tio n  o f  b o th .  S ix  p a t i e n t s  r e c e iv e d  

no m e d ic a t io n  d u r in g  t h e i r  h o s p i t a l i z a t i o n  i n  th e  c r i t i c a l  c a re  u n i t .

The p r o g n o s is  f o r  th e  m a jo r i t y  o f  th e  p a t i e n t s ,  o r  80%, was 

ju d g e d  by th e  i n v e s t i g a t o r  to  be  g o o d . T h is  judgem en t was b a se d  on 

in f o r m a t io n  from  th e  p a t i e n t s '  c h a r t s ,  t h e i r  c o lo r ,  a l e r t n e s s , a n d /o r  

c a lm n e ss  d u r in g  th e  i n t e r v i e w .

On a lm o s t e v e ry  q u e s t io n  i n  t h e  s tu d y ,  t h e r e  w ere  some non­

r e s p o n d e n t s .  I n  some c a s e s ,  t h i s  was an  i n d i c a t i o n  o f  r e lu c ta n c e  t o  

a n sw e rin g  th e  q u e s t i o n s ,  i n  o t h e r  i n s t a n c e s  i t  was due t o  m i s i n t e r ­

p r e t a t i o n .
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The f o l lo w in g  d a ta  a r r a n g e d  i n  t a b u l a r  form  w i th  accom panying  

d i s c u s s io n ,  i s  an  e f f o r t  t o  r e p o r t  th e  s p e c i f i c  r e s p o n s e s  o f  th e  p a r t i ­

c ip a n t s  a s  t o  w hat c a u se d  p a t i e n t s  and  f a m i l i e s  f e a r  and  a n x ie ty ,  and 

w hat n u r s in g  a c t i o n s  th e y  saw a s  h e l p f u l  t o  th e m .i n  d e c r e a s in g  . t h e i r  

f e a r  and a n x ie t y .  From th e  n u r s e ’ s  p o in t  o f  v iew , th e  d a ta  shows w hat 

n u r s e s  saw a s  c a u s in g  p a t i e n t  and  fa m ily  f e a r  and a n x ie t y ,  and what 

a c t i o n s  th e y  p e rfo rm e d  t h a t  h e lp e d  t o  d e c re a s e  p a t i e n t  and  fa m ily  f e a r  

and  a n x ie t y .

P a t i e n t  r e s p o n s e s  w ere f a i r l y  e q u a l ly  d i s t r i b u t e d  when a sk ed  

w h e th e r  th e y  e x p e r ie n c e d  f e a r  and  a n x ie ty  upon a d m is s io n  t o  th e  c r i t ­

i c a l  c a re  u n i t .  T w e n ty -fo u r  (2 4 ) o r  52% a d m it te d  th e y  e x p e r ie n c e d  

f e e l i n g s  o f  f e a r  and  a n x ie t y ,  w h ile  tw e n ty -o n e  (21) o r  46% d e n ie d  th e s e  

f e e l i n g s .  T h is  f in d in g  may have  in f lu e n c e d  some p a t i e n t  r e s p o n s e s  to  

o t h e r  q u e s t io n s  i n  th e  s t u d y , a s  e x a m in a tio n  o f  o th e r  T a b le s  show s.

F a m ily  r e s p o n s e s  show t h a t  th e  m a jo r i t y ,  o r  94%, e x p e r ie n c e d  ' 

f e a r  and  a n x ie ty  when t h e i r  f a m ily  member was a d m it te d  t o  t h e  c r i t i c a l  

c a re  u n i t .  T w en ty -n in e  o f  th e  t h i r t y - o n e  f a m ily  members re sp o n d e d  y e s  

t o  q u e s t io n  I  on th e  q u e s t i o n n a i r e ,  ” D id you e x p e r ie n c e  f e a r ,  w orry  o r  

c o n c e rn  when y o u r lo v e d  one was a d m it te d  t o  th e  I n te n s iv e - C o r o n a r y  C are 

U n i t? "  The m a jo r i ty  o f  n u r s e s  a l s o  saw' a d m is s io n  o f  p a t i e n t s  t o  th e  

c r i t i c a l  c a re  u n i t  a s  a  t im e  o f  f e a r  and  a n x ie ty  f o r  p a t i e n t  and  f a m i ly .  

S ix ty - tw o  (62 ) o r  98% o f  t h e  n u r s e s  re sp o n d e d  y e s  t o  S ta te m e n t  I  on th e  

n u r s e  q u e s t i o n n a i r e ,  " P a t i e n t s  and  f a m i l i e s  a r e  f e a r f u l  and  a n x io u s  when
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t h e  p a t i e n t  i s  a d m it te d  t o  th e  I n te n s iv e - C o r o n a r y  C are U n i t . "  D a ta  i s  

p r e s e n te d  i n  T a b le  I b e lo w .

T a b le  I

PATIENT FAMILY NURSE RESPONSES INDICATING THAT 
ADMISSION TO CRITICAL CARE UNIT PRODUCES 

FEELINGS OF FEAR AND ANXIETY

YES NO DON'T
KNOW TOTAL

P a t i e n t s  N = 46 24 ( 52%) 21 (46%) I (2%) 46 ( 100%)

F a m il ie s  N = 31 29 (94%) 2 (6  %) 31 ( 100%)

N u rse s  N = 63 62 (98%) I (2%) 63  ( 100%)

In  answ er t o  s tu d y  q u e s t io n  1 , "What do p a t i e n t s  i n d i c a t e  

c a u s e s  them  f e a r  and a n x ie ty  d u r in g  th e  a c u te  i l l n e s s , "  tw e lv e  p a t i e n t s  

o r  26% re s p o n d e d  t h a t  th e y  w ere n o t  f e a r f u l  o r  a n x io u s .  Ten p a t i e n t s  

o r  22% r e p o r t e d  t h a t  th e y  f e a r e d  d e a th .  Ten p a t i e n t s  s t a t e d  t h a t  th e  

"unknown" c a u se d  them  t o  e x p e r ie n c e  f e a r  and  a n x ie t y ,  and  e ig h t  pa­

t i e n t s  r e p o r t e d  th e  " f e a r  o f  b e in g  i n c a p a c i t a t e d "  a s  c a u s in g  them  f e a r  

and a n x ie t y .  R e sp o n ses  a r e  r e p o r t e d  i n  T a b le  2 on page 2 9 .
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RESPONSES INDICATING WHY PATIENTS FEET FEAR AND ANXIETY 
DURING ACUTE PHASE OF ILLNESS

T a b le  2

PATIENT'S REASON
f o r  Number % o f  P a t i e n t s  % o f  T o ta l

FEAR AND ANXIETY R esp o n d in g  R esp o n ses

N ot w o rr ie d 12 2 6 .0 22%

F e a r  o f  d e a th 10 2 2 .0 18*

F e a r  o f  th e  unknown 10 2 2 .0 18*

F e a r  o f  i n c a p a c i t a t i o n 8 1 7 .0 15*

The sudden  s e r i o u s  i l l n e s s 6 1 3 .0 11*

C oncerned  a b o u t th e  f a m ily 4 9 -0 7*

O th e r 4 9 .0 7*

T o ta l  r e s p o n s e s * 54 98*

* Some p a t i e n t s  r e p o r t e d  more th a n  one r e a s o n  f o r  e x p e r ie n c in g  
f e a r  and  a n x ie t y .

R easons g iv e n  under  o t h e r  w ere :

1 .  E i t h e r  you g e t  b e t t e r  o r  you d o n 't

2 .  F in a n c i a l  w o r r ie s  

J>. Was lo n e ly

4 .  No answ er
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When p a t i e n t s  w ere a sk e d  i f  they c o n tin u e d  t o  hav e  f e a r  and 

a n x ie ty  a f t e r  a d m is s io n  t o  th e  c r i t i c a l  c a re  u n i t ,  tw e n ty  (20) o r  43% 

o f  th e  p a t i e n t s  re s p o n d e d  t h a t  th e y  c o n tin u e d  t o  hav e  th e s e  same f e a r s  

and a n x i e t i e s ;  e ig h te e n  ( 1 8 ) o r  39% r e p o r t e d  t h a t  th e y  no lo n g e r  f e l t  

t h i s  same f e a r  and a n x i e t y .  D a ta  i s  p r e s e n te d  i n  T a b le  3 b e lo w .

T a b le  3

CONTINUATION OF EXPERIENCING FEAR AND ANXIETY 
AFTER ADMISSION TO THE CRITICAL CARE UNIT

RESPONSES PATIENT
No.

PATIENT
%

FAMILY
No.

FAMILY
%

Yes 20 43% 14 45%

No 18 39% 16 52%

D o n 't  t h in k  so 3 7% I 3%

No answ er 3 7%

O th e r 2 4%

T o ta l 46 100% 31 100%

The two p a t i e n t s  who re sp o n d e d  o t h e r  gave th e  f o l lo w in g  r e a s o n s :

1 . I f  a n y th in g  can  be d o n e , i t  w i l l  b e .

2 .  They s h o u ld  g e t  on w i th  th e  c a r e .

F a c to r s  t h a t  d id  n o t  a s s i s t  th e  p a t i e n t  t o  l e s s e n  h i s  f e a r  and 

a n x ie ty  w ere r e p o r t e d  a s  f o l l o w s : T h i r ty - tw o  o r  70% o f  th e  p a t i e n t s
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r e  p o r te d  " n o th in g "  to o k  p la c e  t h a t  d id  n o t  a s s i s t  them  t o  l e s s e n  t h e i r  

f e a r  and a n x ie ty  i n  some w ay. T h ree  p a t i e n t s  o r  7% r e p o r t e d  t h a t  th e  

l a c k  o f  in f o r m a t io n  g iv e n  them  i n  th e  em ergency  room and  th e  c r i t i c a l  

c a re  u n i t  was n o t  h e l p f u l .  A t h i r d  f a c t o r  t h a t  was n o t  h e l p f u l  was th e  

l a c k  o f  u n d e r s ta n d in g  and c o n c e rn  shown p a t i e n t s  by th e  s t a f f .  R e s u l t s  

o f  t h i s  d a ta  a r e  r e p o r t e d  i n  T a b le  4 .

T a b le  4

CONTRIBUTING FACTORS TO PATIENTS' FEAR AND ANXIETY

PATIENT
RESPONSES Number %

N o th in g 32 70#

Lack o f  in f o r m a t io n  in  
th e  em ergency  room and 
c r i t i c a l  c a re  u n i t 3 7#

Lack o f  s t a f f  u n d e r ­
s ta n d in g  and  c o n c e rn 3 7%

C oncern  f o r  f a m ily 2 4#

D ependence on s t a f f 2 4#

O th e r 4 8#

T o ta l 46 100#

O th e r  r e a s o n s  c i t e d  w ere :

I . The bed



•32-

2 .  P e r s o n a l  home p ro b lem s

3 .  Don' t  know

4 . No an sw er

F a m ily  r e s p o n s e s  t o  th e  se co n d  s tu d y  q u e s t io n ,  "What d id  f a m ily  

members i n d i c a t e  a s  b e in g  f e a r  o r  a n x ie ty  p ro v o k in g  « .  a r e  s i m i l a r  

t o  th o s e  o f  p a t i e n t s  a b o v e . N in e (9 )  o r  o f  t h e  f a m ily  members r e ­

p o r te d  t h e i r  g r e a t e s t  f e a r  was t h a t  o f  t h e  p o s s ib l e  d e a th  o f  t h e i r  

r e l a t i v e .  A se c o n d  c a u se  o f  f e a r  f o r  th e  f a m ily  was t h e  "unknown"; 

s e v e n  (? )  o r  2 2 #  o f  th e  f a m ily  members r e p o r t e d  t h i s  a s  a  f a c t o r .  The 

num ber and p e rc e n ta g e  o f  r e s p o n s e s  a r e  fo und  i n  T a b le  5 on  page 33•
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NUMBER AND PERCENT OF REASONS WHY FAMILY MEMBERS FELT 
FEAR AND ANXIETY DURING THE ACUTE PHASE OF ILLNESS

T a b le  5

F am ily  R easons f o r  
F e a r  and A n x ie ty Number % o f  F a m il ie s  

R esp o n d in g
% o f  T o ta l  
R esponses

F e a r  o f  d e a th 9 29% 24%

The unknown 7 22% 19%

Not w o r r ie d 5 16% 14%

F e a r  o f  i n c a p a c i t a t i o n 4 13% 11%

The sudden  s e r i o u s  i l l n e s s 4 13% 11%

C oncerned  a b o u t th e  f a m ily 4 13% 11%

U nab le  to  a s s i s t  t h e i r  
sp o u se 2 6% 6%

No answ er I 3% 3%

T o ta l  R esponses* 36 99%

* Some f a m ily  members s t a t e d  more th a n  one r e a s o n .

When th e  f a m ily  was a sk e d  i f  th e y  c o n tin u e d  t o  e x p e r ie n c e  f e a r  

and a n x i e t i e s  a f t e r  th e  p a t i e n t  was a d m it te d  to  th e  c r i t i c a l  c a re  u n i t ,  

s i x t e e n  o r  52% re sp o n d e d  n o , w h ile  f o u r t e e n  o r  45% re s p o n d e d  y e s . D ata  

i s  found  in  T a b le  3 on page 3 0 .

In  r e s p o n s e  t o  th e  q u e s t i o n ,uWhat d id  n o t h e lp  you l e s s e n  y o u r
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f e a r ,  w o rry  o r  c o n c e rn ? 1*, e ig h t  (8 )  o r  o f  th e  f a m i ly  members r e ­

sponded  " n o th in g "  to o k  p la c e  t h a t  d id  n o t  h e lp  th em . The s e r io u s n e s s  

o f  th e  i l l n e s s  was r e p o r t e d  by  f i v e  o r  I 6$  o f  th e  f a m i ly  members a s  

c a u s in g  them  s u s t a i n e d  f e a r  and  a n x ie ty  a f t e r  th e  p a t i e n t  was a d m itte d  

to  th e  c r i t i c a l  c a re  u n i t .  F o u r f a m ily  members s t a t e d  t h a t  th e  l a c k  o f  

in f o r m a t io n  i n  th e  em ergency  room and  th e  c r i t i c a l  c a re  u n i t  was n o t  

h e l p f u l  t o  them  i n  d e c r e a s in g  t h e i r  f e a r  and  a n x ie t y .  D a ta  i s  p r e s e n t ­

ed  i n  T a b le  6 .

T a b le  6

CONTRIBUTING FACTORS IN THE FEARS AND ANXIETY EXPERIENCED BY 
FAMILY MEMBERS AFTER ADMISSION TO THE CRITICAL CARE UNIT

F am ily
R e sp o n ses Number % o f  F a m il ie s  

R esp o n d in g
$  o f  T o ta l  
R esponses

N o th in g 8 2 5 * 25$

S e r io u s n e s s  o f  i l l n e s s 5 16$ 16$

The unknown 5 16$ 16$

Lack o f  in f o r m a t io n  i n  th e  
em ergency  room and  th e  
c r i t i c a l  c a re  u n i t 4 13* 13*

Lack o f  s t a f f  u n d e r s ta n d in g  
and  c o n c e rn 2 6* 6*

D ependence on s t a f f 2 6* 6*

O th e r 5 16$ 16*

T o ta l  R e sp o n ses 31 98* 98*
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The r e a s o n s  c i t e d  u n d e r  o t h e r  w e re :

No an sw er (4  r e s p o n s e s )

E ach  a t t a c k  makes th e  s i t u a t i o n  w o rs e .

F i f t y - f o u r  o r  85% o f  th e  n u r s e s  p e rc e iv e d  p a t i e n t  and  fa m ily  

f e a r  and  a n x ie ty  t o  be c a u se d  by  th e  eq u ip m en t and  th e  a c t i v i t y  o f  th e  

u n i t .  T w e n ty - f iv e  o r  39% o f  th e  n u r s e s  saw th e  e le m e n t o f  th e  "unknown" 

a s  f e a r  an d  a n x ie ty  p ro d u c in g  f o r  t h e  p a t i e n t  and  f a m i ly .  The s e r i o u s ­

n e s s  o f  th e  i l l n e s s  was c i t e d  a s  a n o th e r  f a c t o r  by  n in e t e e n  o r  30% o f  

t h e  n u r s e s . Ten o r  15% o f  th e  n u r s e s  saw  th e  f e a r  o f  d e a th  a s  b e in g  

f e a r  and  a n x ie ty  p ro d u c in g  f o r  th e  p a t i e n t  and  f a m i ly .  O th e r  f a c t o r s  

in c lu d e d  w e re : know ing and  s e e in g  o t h e r  p a t i e n t s  w i th  s i m i l a r  i l l n e s s ;

ru d e n e s s  o f  s t a f f  m em bers; f i n a n c i a l  w o r r ie s ;  and  f e a r  o f  b e in g  in c a p a c ­

i t a t e d .

The u n f a m i l i a r  te r m in o lo g y , t h e  u n i t  d i s o r g a n i z a t i o n ,  and th e  

s t a f f  i n s e c u r i t y  w ere r e p o r t e d  a s  f a c t o r s  c a u s in g  p a t i e n t  and  fa m ily  

f e a r  and a n x ie ty  by  t h r e e  n u r s e s .  D a ta  i s  p r e s e n te d  i n  T a b le  7 on page  

3 6 .
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Table 7

FACTORS CAUSING FEAR AND ANXIETY FOR PATIENTS 
FAMILIES FROM NURSES'S VIEWPOINT

AND

Nurses
Responses Number % of N"rsesResponding

% of Total 
Responses

The machinery and equipment 28 44.4% 15*
Activity of the unit and 
large number of people 2 6 41.2% 14%

The unknown 25 39.6% 14*

The serious sudden illness 19 30.1% 10*

Having no control of situation 15 23.8% 8*

No explanations or incomplete 
explanations 15 23.8% 8*

Fear of death 10 15-8% 5*

Knowing and seeing others with 
similar illness 10 15.8% 5*

Rudeness and lack of staff 
interest 10 15-8% 5*

Fear of incapacitation 7 11.1% 4*

Financial worries 6 9.5* 3*

New media 5 7.9* 2*

Unfamiliar terminology 3 4.7* 2*

Disorganization and insecu­
rity of staff 3 4.7* 2*

Total responses* 182 97*

Some nurseB stated more than one reason.
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An e x a m in a t io n  o f  T a b le s  2 ,  5  and  7 r e v e a l s  s i m i l a r i t i e s  i n  

some i n s t a n c e s .  P a t i e n t s ,  f a m ily  members and  n u r s e s  r e c o g n iz e  t h a t  th e  

’’unknown*1 c a u s e s  f e a r  and  a n x ie t y .  S even  p a t i e n t s  and  f a m ily  members 

r e p o r t e d  t h i s  f a c t o r ,  w h i le  tw e n ty - f iv e  n u r s e s  r e c o g n iz e d  t h i s  a s  a  

f a c t o r .  The " f e a r  o f  d e a t h , "  was r e p o r t e d  by e ig h t  p a t i e n t s ,  n in e  

f a m ily  members and  t e n  n u r s e s .  " F e a r  o f  i n c a p a c i t a t i o n "  was r e p o r t e d  

by  s e v e n  p a t i e n t s ,  f o u r  f a m i ly  members and  se v e n  n u r s e s .  S ix  p a t i e n t s  

saw th e  su d d e n n e s s  o f  t h e  i l l n e s s  a s  c a u s in g  them  f e a r  and  a n x ie ty ,  and  

t h i s  was a l s o  r e p o r t e d  by  f o u r  f a m ily  m em bers. N in e te e n  n u r s e s  r e p o r t e d  

t h i s  a s  a  c a u se  f o r  p a t i e n t  and  f a m ily  f e a r  and a n x i e t y .  No p a t i e n t  o r  

f a m ily  member r e p o r t e d  th e  m ac h in e ry  o r  u n i t  a c t i v i t y  a s  a  c a u se  o f  f e a r  

o r  a n x ie t y .

I n  r e s p o n s e  t o  th e  q u e s t io n  o f  w hat h e lp e d  th e  p a t i e n t  and th e  

f a m i ly  members overcom e t h e i r  f e e l i n g s  and  th o u g h ts  o f  f e a r  and a n x ie ty ,  

f i f t e e n  o r  32#  o f  th e  p a t i e n t s  r e p o r t e d  t h a t  th e y  b eg an  t o  im prove and 

t h i s  was a  h e lp  t o  th em . N ine  o r  2 9 #  o f  th e  f a m ily  members r e p o r t e d  

t h a t  th e  c a re  t h e i r  f a m i ly  member r e c e iv e d  was a  h e lp  t o  them  i n  de­

c r e a s in g  t h e i r  f e a r  and  a n x i e t y .  B e in g  a b le  t o  a c c e p t  th e  i l l n e s s  was 

r e p o r t e d  a s  a  h e lp  by  e ig h t  o r  17#  o f  t h e  p a t i e n t s  and  t h r e e  o r  9# o f  

th e  f a m ily  m em bers. F iv e  p a t i e n t s  s t a t e d  t h a t  t h e r e  was no change i n  

t h e i r  th o u g h ts  and  f e e l i n g s  c o n c e rn in g  t h e i r  f e a r  and  a n x ie ty  a f t e r  

t h e i r  a d m is s io n . S ix  f a m ily  members a l s o  r e p o r t e d  no change i n  t h e i r  

th o u g h ts  and  f e e l i n g s  c o n c e rn in g  f e a r  and  a n x ie ty  a b o u t t h e  i l l n e s s
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a f t e r  a d m is s io n . T h ree  p a t i e n t s  i n d i c a t e d  t h a t  th e y  w ere u n a b le  to  

d i s c u s s  t h e i r  th o u g h ts  and  f e e l i n g s ,  and  when a sk ed  w hat c a u se d  them  t o  

e x p e r ie n c e  r e l i e f  from  t h e i r  f e a r s  and  a n x ie t y ,  th e y  s t a t e d  t h a t  th e y  

" h a rb o re d  th e m ."  D a ta  i s  p r e s e n te d  i n  T a b le  8 b e lo w .

T a b le  8

MEANS WHICH AIDED PATIENTS AND FAMILIES TO OVERCOME 
THOUGHTS AND FEELINGS OF FEAR AND ANXIETY

P a t ie n t /F a m i ly  
R esp o n ses

P a t i e n t
Number

% o f  P a t i e n t s  
R esp o n d in g

F a m ily
Number

% o f  F a m il ie s  
R espond ing

Im provem ent i n  
c o n d i t io n 15 26% 4 13%

A ccep ted  i l l n e s s 8 17% 3 9%

No change 5 10% 6 19%

N one, f e a r s  and 
a n x ie ty  j u s t  l e f t 4 8% I 3%

Was n o t  c o n c e rn e d 3 6% - -

Hsurbored them  
(U nab le  t o  d i s c u s s ) 3 6% - -

R e lie v e d  b e c a u se  
o f  c a re  g iv e n  to  
p a t i e n t . . 9 29%

No answ er 8 17% 4 13%

O th e r - - 4 13%

T o ta l  Re s p o n se s 46 100% 31 100%
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F o u r f a m ily  members re sp o n d e d  " O th e r"  to  th e  q u e s t i o n .  R easons 

g iv e n  w e re :

1 o The p a n ic  i s  l e s s e n i n g .

2 . .  God i s  i n  c o n t r o l .

3 .  I  h a d  t o  be s t r o n g .

4 .  A ble  t o  t a l k  w ith  f r ie n d s ,  and o th e r  f a m ily  members,.

When th e  p a t i e n t  and f a m ily  members w ere a sk e d  how t h i s  i l l n e s s  

a f f e c t e d  t h e i r  w ork , n in e t e e n  o r  o f  th e  p a t i e n t s  re sp o n d e d  t h a t  i t  

w ould n o t  a f f e c t  t h e i r  j o b s .  Ten f a m i ly  members a l s o  r e p o r t e d  t h a t  th e  

i l l n e s s  w ould  n o t  a f f e c t  t h e i r  j o b s .  E le v e n  o r  24% o f  t h e  p a t i e n t s  saw 

th e  i l l n e s s  a s  a f f e c t i n g  t h e i r  j o b s ,  w h ile  t e n  o r  32% o f  th e  fa m ily  

members saw th e  i l l n e s s  a f f e c t i n g  t h e i r  j o b s .  T a b le  9 on  page 40 i n d i ­

c a te s  th e  num ber and  p e rc e n ta g e  o f  r e s p o n s e s .
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T a b le  9

PATIENT AND FAMILY PERCEPTION OF HOW ILLNESS 
AFFECTS THEIR JOBS

P a t i e n t /F a m ily  
R e sp o n ses

P a t i e n t
Number

P a t i e n t
%

F am ily
Number

F am ily
%

W ill n o t  a f f e c t  my jo b 19 41% 10 32%

W ill a f f e c t  my jo b 11 24% 10 32%

D o n 't  know 8 17% 3 996

R e t i r e d 4 9* - -

W ill  s to p  w o rk in g - - 2 6%

Need to  be more s u p p o r t iv e  
and a c c e p t in g  o f  sp o u se - - 4 1396

O th e r 4 9% 2 6%

T o ta l  R e sp o n ses 46 100% 31 98%

O th e r  r e a s o n s  r e p o r t e d  by  p a t i e n t s  w ere :

1 . S e l f - a w a re n e s s  was in c r e a s e d  and th e y  w ould se e k

a d v ic e  from  k n o w le d g e ab le  o th e r s  a s  t o  how b e s t  to  c a re  f o r  th e m se lv e s  

i n  th e  f u t u r e . (2 r e s p o n s e s )

2 .  Need t o  change r e s i d e n c e .

3 .  I  have b r a i n s  t o  f ig u r e  t h a t  o u t .

F am ily  members gave th e  fo l lo w in g  r e a s o n s  why t h i s  i l l n e s s  w ould
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a f f e c t  t h e i r  j o b s .

1 . Our l i f e  w i l l  be more c o m p lic a te d .

2 .  W ill c o n tin u e  t o  be w o r r ie d .

I n  r e s p o n s e  t o  how t h i s  i l l n e s s  a f f e c t e d  t h e i r  d i e t ,  tw e n ty  o r  

o f  th e  p a t i e n t s  re s p o n d e d  t h a t  th e y  d id  n o t  know. F i f t e e n  o r  339» 

o f  th e  p a t i e n t s  s t a t e d  th e y  w ould n o t  n eed  t o  make any  d i e t a r y  c h a n g e s . 

D a ta  i s  p r e s e n te d  i n  T a b le  10 b e lo w .

T a b le  10

WHAT DIETARY CHANGES DO PATIENTS FORESEE BECAUSE OF ILLNESS

R esp o n ses P a t i e n t
Number

P a t i e n t
%

D o n 't  know o f  any 20 43%

None 15 53%

W ill need  t o  make some 
ch an g es 9 20%

O th e r 2 4%

T o ta l  R esp o n ses 46 100%

The two o t h e r  r e a s o n s  r e p o r t e d  w e re :

1 .  I  can  f ig u r e  t h a t  o u t .

2 .  I  w i l l  s e e k  a d v ic e  on w hat i s  b e s t  f o r  me.

F am ily  members d id  n o t  re s p o n d  t o  t h i s  p a r t  o f  th e  q u e s t io n n a i r e
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n o r  d id  th e y  re s p o n d  a s  t o  how t h i s  i l l n e s s  w ould a f f e c t  th e  p a t i e n t ’s  

e x e r c i s e  re g im e n .

When th e  p a t i e n t  was a sk e d  i f  he  w ould need  t o  make changes in  

h i s  e x e r c i s e  p ro g ra m , f o u r te e n  r e p o r t e d  t h a t  th e y  w ould  have  to  make no 

c h a n g e s . T h i r t e e n  o r  2 8 $  o f  th e  p a t i e n t s  r e p o r t e d  t h a t  th e y  w ould have  

t o  "slo w  dow n." Tw elve o r  26$  o f  th e  p a t i e n t s  d id  n o t  know i f  th e y  

w ould  n eed  to  change t h e i r  e x e r c i s e  p ro g ra m s . The num ber and p e rc e n ta g e  

a r e  r e p o r t e d  i n  T a b le  11 b e lo w .

T a b le  11

CHANGES IN EXERCISE REGIMEN PATIENTS FORESEE NECESSITATED BY ILLNESS

P a t i e n t
R e sp o n ses

P a t i e n t
Number

P a t i e n t
$

W ill hav e  t o  make none 14 30%

W ill have  t o  s lo w  down 13 28$

I  d o n ’ t  know 12 26$

I n  some w ays, (ch an g e  r e s id e n c e ) 5 11$

O th e r 2 4$

T o ta l  R esp o n ses 46 99$

A g ain , th e  two r e a s o n s  r e p o r t e d  u n d e r  o th e r  w e re : 

I .  I  can  f ig u r e  t h a t  o u t  f o r  m y s e lf .

2 .  I  w i l l  s e e k  a d v ic e
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When a sk e d  how i l l  th e  p a t i e n t s  th o u g h t  th e y  w e re , t '  e n ty - s e v e n  

o r  59% re sp o n d e d  t h a t  th e y  w ere s e v e r e ly  i l l .  T w e n ty -fo u r  o r  77% o f  th e  

f a m ily  members a l s o  saw th e  i l l n e s s  a s  s e v e r e .  D a ta  i s  p r e s e n te d  in  

T a b le  12 b e lo w .

T a b le  12

SEVERITY OF ILLNESS AS PERCEIVED BY THE PATIENT AND FAMILY

P a t i e n t / F a m ily  
R esp o n ses

P a t i e n t
Number

% o f  P a t i e n t s  
R esp o n d in g

F a m ily
Number

% o f  F a m ily  
R esp o n ses

S e v e re ly  i l l 27 59% 24 77%

M o d e ra te ly  i l l 12 26% 2 6%

M ild ly  i l l 6 13% 4 13%

No answ er I 2% I 3%

T o ta l  R e sp o n ses 46 100% 31 99%

When p a t i e n t s  and  f a m ily  members w ere a sk e d  a t  th e  tim e  o f  th e  

i n te r v ie w  how th e y  f e l t ,  t h i r t y - o n e  o r  67% o f  th e  p a t i e n t s  re sp o n d e d  

" b e t t e r . "  The m a jo r i ty  o f  f a m ily  m em bers, tw e n ty - th r e e  o r  74%, f e l t  

" r e a s s u r e d . "  T a b le  13 on page 44 i n d i c a t e s  th e  r e s p o n s e s  g iv e n .
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T a b le  13

RESPONSES TO PHYSICAL AND EMOTIONAL WELL BEING 
AT TIME OF INTERVIEW

P a t i e n t / F  a m ily  
R e sp o n ses

P a t i e n t
Number

P a t i e n t
%

F am ily
Number

F am ily
96

B e t t e r 31 67# 4 1396

Weak 6 13.096 - -

R e a ssu re d 5 1 1 .0 # 23 7496

A nxious 3 7 .0 # 4 1396

Angry 1 2.196 - -

T o ta l  R esp o n se s 46 10096 31# 10096

Ways i n  w h ich  p a t i e n t  f e a r  and  a n x ie ty  was d e c re a s e d  a r e  found  

i n  T a b le  14 , page  4 5 . T w en ty -n in e  p a t i e n t s ,  o r  63$ ,  s t a t e d  t h a t  t h e i r  

c o n f id e n c e  i n  th e  s t a f f  was a  h e lp  t o  them  in  d e c r e a s in g  f e a r  and a n x i­

e t y .  T w e n ty -s ix  p a t i e n t s  o r  56% r e p o r t e d  t h a t  t r e a tm e n t s ,  m e d ic a t io n s ,  

and j u s t  f e e l i n g  b e t t e r  p h y s i c a l ly  p ro v ed  h e lp f u l  t o  th em .
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T a b le  14

FACTORS THAT HELPED PATIENTS DECREASE FEAR AND ANXIETY

P a t i e n t
R esp o n ses Number #  o f  P a t i e n t  

R esp o n ses
#  o f  T o ta l  
R esponses

C o n fid e n c e  i n  s t a f f 29 63# 41#

P h y s i c a l ly  more c o m fo r ta b le  
( M e d ic a t io n s - T r e a tm e n ts . ) 26 56# 36#

R e l ig io n 5 11# 7#

R e s ig n a t io n  t o  i l l n e s s 4 9# 5#

E x p la n a t io n s 3 6# 4#

Not w o r r ie d 4 5#

T o ta l  R esponses* 71 98#

* Some p a t i e n t s  s t a t e d  more th a n  one f a c t o r  a s  b e in g  h e lp f u l  to  
them  in  d e c r e a s in g  t h e i r  f e a r  and  a n x ie t y .

T a b le  15 p r e s e n t s  f a c t o r s  t h a t  th e  fa m ily  found  h e l p f u l  i n  

d e c r e a s in g  f e a r  and a n x ie t y .  T w en ty -one o r  68# o f  th e  f a m ily  members 

r e p o r t e d  t h a t  t h e i r  c o n f id e n c e  in  th e  s t a f f  was h e l p f u l  i n  d e c re a s in g  

t h e i r  f e a r  and a n x i e t y .  Ten o r  32#  o f  th e  f a m ily  members r e p o r te d  t h a t  

s e e in g  th e  p a t i e n t  more c o m fo r ta b le  was h e l p f u l ,  w h ile  s i x  o r  19# w ere 

a id e d  by th e  e x p la n a t io n s  o f  th e  n u r s e s .
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FACTORS THAT HELPED FAMILIES DECREASE FEAR AND ANXIETY

T a b le  15

F am ily
R e sp o n ses Number % o f  F a m il ie s

R espond ing
% o f  T o ta l  
R esp o n ses

C o n fid e n c e  i n  s t a f f 21 68% 48%

The p a t i e n t  was p h y s ic a l ly  
more c o m fo r ta b le 10 32% 25%

E x p la n a t io n s  t h a t  
w ere g iv e n 6 19% 13%

R e l ig io n 4 13% 9%

F e a r  and  a n x ie ty  was 
n o t  d e c re a s e d 3 7% 7%

T o ta l  R esponses* 44 100%

*Some fa m ily  members s t a t e d  more th a n  one f a c t o r  a s  b e in g  h e lp ­
f u l  t o  them  i n  d e c r e a s in g  t h e i r  f e a r  and  a n x ie ty .

N u rs in g  a c t i v i t i e s  t h a t  a s s i s t e d  th e  p a t i e n t  t o  d e c re a s e  h i s  

f e a r  and  a n x ie ty  w ere r e p o r te d  a s  f o l lo w s :  T w enty-one o r  45% o f  th e  

p a t i e n t s  s t a t e d  t h a t  n u r s e s  d id  e v e r y th in g  th e y  c o u ld  f o r  them , w h ile  

tw e lv e  o r  26% o f  th e  p a t i e n t s  s t a t e d  t h a t  t h e i r  c o n s ta n t  a t t e n t i o n  was 

h e l p f u l .  T h a t n u r s e s  w ere k in d ,  t h o u g h t f u l  and c o u r te o u s  was r e p o r te d  a s  

h e l p f u l  by t e n  p a t i e n t s ,  o r  22%. Seven  o r  15% o f  th e  p a t i e n t s  were a id e d  

by  th e  n u r s e s '  c a lm n e ss  and e f f i c i e n c y .  F iv e  o r  11% o f  t h e  p a t i e n t s  r e -
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p o r te d  t h a t  e x p la n a t io n s  o f  t r e a tm e n ts  and  p ro c e d u re s  was h e l p f u l .  

D a ta  i s  p r e s e n te d  i n  T a b le  1 6 .

T a b le  16

NURSING ACTIVITIES THAT ASSISTED PATIENTS TO DECREASE 
FEAR AND ANXIETY FROM PATIENTS VIEWPOINT

P a t i e n t
R esp o n ses Number % o f  P a t i e n t

R esp o n ses
% o f  T o ta l  
R esponses

They d id  e v e r y th in g  th e y  
c o u ld  f o r  me 21 45% 55%

They w ere i n  c o n s ta n t  
a t te n d a n c e 12 26% 20%

They w ere k in d ,  
th o u g h t f u l  and f r i e n d l y 10 22% 17%

They w ere calm  and 
e f f i c i e n t 7 15% 12%

They e x p la in e d  t r e a t ­
m ents and p ro c e d u re s 5 11% 8%

They e n c o u ra g e d  me 4 8% 7%

T o ta l  R esponses* 59 99%

* Some p a t i e n t s  r e p o r t e d  more th a n  one n u r s in g  a c t i v i t y  t h a t  
a s s i s t e d  them .

The n u r s in g  a c t i v i t i e s  t h a t  w ere o f  g r e a t e s t  a s s i s t a n c e  to  th e  

f a m ily  w ere th e  e x p la n a t io n s  th e y  w ere g iv e n  a b o u t t r e a tm e n t s  and p ro ­

c e d u r e s .  Tw elve f a m ily  members o r  39% c i t e d  t h i s .  The k in d n e s s ,
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th o u g h t  f u ln e s s  and  f r i e n d l i n e s s  o f  th e  n u r s e s  was r e p o r t e d  a s  h e lp f u l  

by e ig h t  f a m ily  m em bers, o r  26%. F iv e  o r  16% o f  th e  f a m i ly  members 

r e p o r t e d  th e  n u r s e s '  c a lm n ess  and  e f f i c i e n c y  a s  b e in g  h e l p f u l  to  them  

i n  d e c r e a s in g  t h e i r  f e a r  and  a n x ie t y .  The num ber and  p e rc e n ta g e  o f  

r e s p o n s e s  a r e  fo und  i n  T a b le  1 7 .

T a b le  I ?

NUBSING ACTIVITIES THAT ASSISTED FAMILIES TO DECREASE 
FEAR AND ANXIETY FROM FAMILY VIEWPOINT

F am ily
R e sp o n ses

Number *  o f  F™ 1116= 
R esp o n d in g

% o f  T o ta l  
R esp o n ses

They e x p la in e d  t r e a tm e n ts  
and  p ro c e d u re s 12 3996 34%

They w ere k in d ,  
th o u g h t f u l  and f r i e n d l y 8 26% 23%

They w ere ca lm  and 
e f f i c i e n t 5 16% 14%

None 3 9% 8%

No an sw er g iv e n 3 9% 8%

They d id  e v e r y th in g  th e y  
c o u ld  f o r  me 2 6% 6%

They w ere i n  c o n s ta n t  
a t t e n d a n c e 2 6% 6%

T o ta l  R esp o n ses* 35 99%

* Some fa m ily  members gave more th a n one r e a s o n f o r  n u r s e s  b e in g
o f  a s s i s t a n c e .
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I n  r e s p o n s e  t o  th e  o p e n -e n d e d  q u e s t i o n s , n u r s e s  saw e x p la n a t io n s  

and  t e a c h in g  p a t i e n t s  and  f a m i l i e s  a s  t h e  m ost m e a n in g fu l way i n  w h ich  

th e y  c o u ld  a s s i s t  t o  d e c re a s e  f e a r  and  a n x ie t y » F i f t y  n u r s e s ,  o r  79%, 

c i t e d  t h i s  a s  b e in g  h e l p f u l « T a lk in g  and  l i s t e n i n g  t o  p a t i e n t s  and 

f a m i l i e s  was r e p o r t e d  by  t h i r ty ^ - f i v e  o r  55% o f  th e  n u r s e s  a s  b e in g  h e lp ­

f u l  t o  p a t i e n t s  and f a m i l i e s « A n o th e r f a c t o r  n u r s e s  saw a s  b e in g  o f  

a s s i s t a n c e  was t h a t  o f  b e in g  a p p ro a c h a b le ,  show ing  c o n c e rn  and u n d e r­

s ta n d in g  f o r  th em . T w e n ty -n in e  n u r s e s  o r  46% c i t e d  t h i s  r e s p o n s e .  

T r e a t in g  th e  p a t i e n t s  an d  f a m i l i e s  a s  human b e in g s  was a  f a c t o r  r e p o r t e d  

by  tw e n ty - s e v e n  n u r s e s ,  o r  43%, a s  b e in g  h e l p f u l  t o  p a t i e n t s  and t h e i r  

f a m i l i e s  i n  d e c r e a s in g  f e a r  and  a n x ie t y .  N u rs in g  d a t a  i s  r e p o r t e d  i n  

T a b le  18 on page 5 0 .
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NURSING ACTIVITIES THAT ASSIST PATIENTS AND FAMILIES 
TO DECREASE FEAR AND ANXIETY FROM NURSES VIEWPOINT

T a b le  18

N urse  R e sp o n ses Number % o f  N u rse s  
R esp o n d in g

% o f  T o ta l  
R esponses

E x p la in in g  and t e a c h in g 50 70)6 26)6

T a lk in g  and l i s t e n i n g  
to  them 35 55)6 18)6

B e in g  a p p ro a c h a b le  and 
show ing  c o n c e rn  and 
u n d e r s ta n d in g 29 46)6 15*

T r e a t in g  them  a s  human 
b e in g s 27 43)6 14)6

B e in g  e f f i c i e n t ,  s e l f -  
c o n f id e n t  and calm 20 32)6 10)6

A nsw ering  q u e s t io n s  
h o n e s t ly 13 21)6 7*

G iv in g  r e a s s u r a n c e 12 19* 6)6

H aving  i n - s e r v i c e  and  s t a f f  
d eve lopm en t c l a s s e s  t o  a s s i s t  
th e  n u r s e  t o  m eet p a t i e n t , 
f a m ily  and  s t a f f  n e e d s 7 11)6 3*

R e l ie v in g  f e a r  and  a n x ie ty  
a f t e r  t r a n s f e r  from  u n i t I I * 0 .5 *

T o ta l  R esponses* 194 9 9 .5 *

* Some n u r s e s  r e p o r t e d  more th a n  one r e a s o n .



- 5 1 -

I n  r e g a r d  t o  th e  ch e ck  l i s t  o f  s ta t e m e n ts ,  s ix ty - tw o  o r  98#  o f  

th e  n u r s e s  r e p o r te d ,  t h a t  e x p la in in g  th e  equ ipm en t w ould  be h e lp f u l  to  

d e c r e a s in g  p a t i e n t  and  f a m ily  f e a r  an d  a n x ie t y .

S ix ty - o n e  o r  97$ o f  th e  n u r s e s  saw v i s i t i n g  w i t h , t h e  p a t i e n t  

and  f a m ily  a s  h e l p f u l  i n  d e c r e a s in g  t h e i r  f e a r  and  a n x ie t y .

S ix ty  o r  95$ o f  th e  n u r s e s  saw p re  and p o s t  o p e r a t iv e  te a c h in g  . 

a s  h e l p f u l ,  w h ile  f i f t y - s e v e n  o r  90$  r e p o r t e d  c o ro n a ry  te a c h in g  a s  b e in g  

h e l p f u l .

E x p la in in g  how th e  p a t i e n t  was d o in g  and conv ey in g , c o n c e rn  f o r  

t h e  p a t i e n t  and  f a m ily  was r e p o r t e d  a s  h e l p f u l  by  58  o r  92$  o f  th e  

n u r s e s .

F i f t y - f o u r  o r  86$ o f  th e  n u r s e s  r e p o r t e d  t h a t  e x p la in in g  t o  t h e  

p a t i e n t  and  f a m ily  t h a t  p a in  w ould  r e c u r ;  r e q u e s t in g  f a m i ly  a s s i s t a n c e  

i n  p la n n in g  c a re  f o r  th e  p a t i e n t  w ould  be h e l p f u l .  F i f t y - f o u r  o r  86$ 

o f . t h e  n u r s e s  saw th e m s e lv e s  a s  th e  m ost l i k e l y  p e rs o n s  t o  a s s i s t  th e  

p a t i e n t  and  f a m i ly  t o  d e c re a s e  t h e i r  f e a r  and  a n x ie t y .

P r o t e c t i n g  th e  p a t i e n t s  an d  f a m i l i e s  from  s e e in g  and  h e a r in g  

o th e r  p a t i e n t s  was r e p o r t e d  a s  h e l p f u l  i n .d e c r e a s in g  f e a r  and a n x ie ty  

by  f i f t y - t h r e e  o r  84$  o f  th e  n u r s e s „

F i f t y  o r  79$ o f  th e  n u r s e s  r e p o r t e d  t h a t  a l lo w in g  th e  f a m ily  to  

" p e e k "  a t  th e  p a t i e n t  i f  h e /s h e  w ere a s l e e p  was h e l p f u l .

T h i r ty - o n e  o r  49$  o f  t h e  n u r s e s  saw p r o t e c t i n g  th e  p a t i e n t s  and  

f a m i l i e s  from  o v e r h e a r in g  n u r s e s  t a l k i n g  w i th  o t h e r  p a t i e n t s  and. f a m ily
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members a s  b e in g  h e l p f u l .

A llo w in g  th e  f a m i ly  t o  re m a in  a t  th e  b e d s id e  o u t s id e  o f  v i s i t ­

in g  h o u rs  was s e e n  a s  h e l p f u l  by  tw e n ty - th r e e  o r  36% o f  th e  n u r s e s .  

T w enty-tw o  o r  35#  o f  th e  n u r s e s  r e p o r t e d  t h i s  was n o t  h e l p f u l .  T h is  

d a t a  i s  p r e s e n te d  on T a b le  19» p a g e s  5^  and  55«

An e x a m in a t io n  o f  th e .  o p e n -e n d e d  n u r s e  d a ta  i n  T a b le  Io  on page 

50 and  th e  c lo s e d -e n d e d  n u r s e  d a t a  i n  T a b le  19» p a g e s  5 k  and  55» r e v e a l s  

some s i m i l a r i t y  i n  r e s p o n s e s .

F i f t y  o r  79#  o f  th e  n u r s e s  r e s p o n d e d  t h a t  n u r s e s  a s s i s t e d  th e  

p a t i e n t  and  f a m ily  i n  d e c r e a s in g  f e a r  and  a n x ie ty  th ro u g h  te a c h in g  and 

e x p la n a t i o n s .  I n  r e s p o n s e  t o  th e  l i s t  o f  s t a t e m e n t s » s ix ty - tw o  o r  98#  

o f  t h e  n u r s e s  s t a t e d  t h a t  e x p la in in g  eq u ip m en t b e in g  u s e d  was h e l p f u l .  

S i x ty  o r  95# s t a t e d  t h a t  p r e  and  p o s t  o p e r a t iv e  t e a c h in g  was h e l p f u l ,  

and  f i f t y - s e v e n  o r  90#  s t a t e d  t h a t  c o ro n a ry  t e a c h in g  was h e l p f u l .  

F i f t y - e i g h t  o r  92#  o f  t h e  n u r s e s  r e p o r t e d  t h a t  e x p la in in g  how th e  pa­

t i e n t  was d o in g  was h e l p f u l  i n  d e c r e a s in g  p a t i e n t  and  f a m i ly  f e a r  and  

a n x ie t y ,  w h ile  f i f t y - f o u r  o r  85#  o f  t h e  n u r s e s  r e p o r t e d  t h a t  e x p la in in g  

t o  th e  p a t i e n t  and  f a m ily  t h a t  t h in g s  su c h  a s  p a in  w ould  r e c u r  was 

h e l p f u l .

. T h i r t y - f i v e  o r  55#  o f  th e  n u r s e s  s t a t e d  i n  th e  o p en -en d ed  q u e s ­

t i o n s  t h a t  t a l k i n g  and  l i s t e n i n g  t o  th e  p a t i e n t  and  f a m i ly  was h e l p f u l  

i n  a s s i s t i n g  th e  p a t i e n t  and  f a m i ly  t o  d e c re a s e  f e a r  a n d  a n x ie ty .  Twen­

ty - s e v e n  o r  43#  o f  th e  n u r s e s  s t a t e d  t h a t  t r e a t i n g  th e  p a t i e n t  and th e
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f a m ily  members a s  human b e in g s  w ould  be h e l p f u l .  I n  t h e  c lo s e -e n d e d  

q u e s t i o n s ,  s ix ty - o n e  o r  97% o f  t h e  n u r s e s  r e p o r t e d  t h a t  v i s i t i n g  w ith  

th e  p a t i e n t  and  f a m ily  w ould  be h e l p f u l .

T w e n ty -n in e  o r  46% o f  th e  n u r s e s  s t a t e d  i n  th e  o p en -en d ed  

q u e s t io n s  t h a t  b e in g  a p p ro a c h a b le  and  show ing  c o n c e rn  an d  u n d e rs ta n d in g  

was h e l p f u l  t o  th e  p a t i e n t  and  f a m ily  i n  d e c r e a s in g  t h e i r  f e a r  and 

a n x ie t y .  F i f t y - e i g h t  o r  92% of. th e  n u r s e s  re sp o n d e d  t h a t  t h i s  w ould be 

h e l p f u l  i n  th e  c lo s e - e n d e d  q u e s t i o n n a i r e .



T a b le  19

NURSING ACTIONS NURSES PERCEIVE AS HELPFUL IN DECREASING 
PATIENT AND FAMILY FEAR AND ANXIETY

N u rs in g  R esponse 
S ta te m e n ts

S t ro n g ly  a g re e  
Agree 

Yes

S l i g h t l y  a g re e  £ 
S l i g h t l y  d is a g r e e  

I Don’ t  know

S tro n g ly  d i s a g r e e  
D isa g re e  

No

No
answ er

T o ta l
%

No. % No. % No. % No. % N=63

I . E x p la in in g  equ ipm en t 
u s e d  i n  c a re  o f  f a m ily  
member 62 9 8 .0 I 2 .0 100

2 .  V i s i t i n g  w ith  p a t i e n t  
and  fa m ily 61 9 7 .0 2 3 .0 100

3 .  D oing p re  and p o s t  
o p e r a t iv e  t e a c h in g 6o 9 5 .0 I 2 .0 2 3 .0 100

4 . E x p la in in g  how th e  
p a t i e n t  i s  d o in g 58 9 2 .0 4 6 .0 1 2 .0 100

5 . C onveying  c o n c e rn  v e r ­
b a l l y  and n o n - v e r b a l ly 58 9 2 .0 2 3 -1 7 I 2 .0 2 3 .0 100

6 . A llo w in g  p a t i e n t  to  
c o n t r o l  en v iro n m en t a s  
much a s  p o s s ib le 57 9 0 .0 6 1 0 .0 100

7 . D oing c o ro n a ry  t e a c h in g  
when v i t a l  s ig n s  a r e  
s t a b l e 57 9 0 .0 2 3 .1 7 2 3 .1 2 3 .1 99

8 . E x p la in in g  to  them  t h a t  
p a in  may r e c u r 54 85 I 7 1 1 .0 1 2 .0 I 1 .0 100



T a b le  19 
( c o n tin u e d )

N u rs in g  R esponse 
S ta te m e n ts

S t ro n g ly  a g re e  
A gree 

Yes

S l i g h t l y  a g re e  
S l i g h t l y  d is a g r e e  

D o n 't  know

S tro n g ly  d i s a g r e e  
D isa g re e  

No

No
answ er

No. % No. % No. % No. %

9 .  R e q u e s tin g  fam ily-
a s s i s t a n c e  i n  p r e p a r in g  
c a re  p la n 54 8 5 .O 7 1 1 .0 1 2 .0 I 2 .0

1 0 . N u rse s  a r e  th e  most 
l i k e l y  p e rs o n s  t o  h e lp  
p a t i e n t s  and f a m i l i e s  
overcom e f e a r  & a n x ie ty 54 8 5 .O 9 1 4 .0

1 1 . P r o t e c t in g  p a t i e n t  and 
f a m ily  from  s e e in g  and 
h e a r in g  o th e r  p a t i e n t s 53 8 4 .0 9 1 4 .0 I 2 .0

1 2 . A llo w in g  fa m ily  to  
"p ee k "  a t  p a t i e n t  i f  
h e /s h e  i s  a s le e p 50 7 9 .0 12 1 9 .0 I 2 .0

1 3 . P r o t e c t in g  p a t i e n t  and 
fa m ily  from  o v e rh e a r in g  
n u r s e  c o n v e r s a t io n  w ith  
o th e r  p a t i e n t s 31 4 9 .0 23 3 6 .0 8 1 3 .0 I 2 .0

1 4 . A llo w in g  th e  fa m ily  
t o  rem ain  o u t s id e  o f  
v i s i t i n g  h o u rs 23 3 6 .0 17 2 7 .0 22 3 5 .0 1 2 .0

T o ta l
%

N =63

100

100

100

100

100

-
55

-
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An e x a m in a t io n  o f  t a b l e s  1 6 , 17? 1 8 , and 19 i n d i c a t e s  t h a t  

p a t i e n t s ,  f a m i l i e s  and  n u r s e s  saw t h a t  b e in g  k in d ,  th o u g h t f u l  and ' 

f r i e n d l y  was a  h e lp  i n  d e c r e a s in g  p a t i e n t  and  f a m ily  f e a r  and a n x ie t y .  

R e c e iv in g  e x p la n a t io n s  and  t e a c h in g  a b o u t th e  i l l n e s s ,  th e  t r e a tm e n ts  

and p ro c e d u re s  was a l s o  s e e n  a s  h e l p f u l  by f a m ily  members and n u r s e s , 

and  t o  a  l e s s e r  d e g re e  by  th e  p a t i e n t .  A n o th e r f a c t o r  r e p o r t e d  by 

th e  p a t i e n t  and  f a m ily  a s  b e in g  h e l p f u l  i n  d e c r e a s in g  f e a r  and a n x ie ty  

was t h e  n u r s e s '  c a lm , e f f i c i e n t  m an n er. T h is  was a l s o  r e p o r t e d  by 

th e  n u r s e s .  N u rse s  a l s o  r e p o r t e d  h o n e s ty  and r e a s s u r a n c e  a s  b e in g  

h e l p f u l  i n  d e c r e a s in g  p a t i e n t  and  f a m ily  f e a r  and a n x ie t y .

When th e  p a t i e n t  and  f a m ily  member was a s k e d  "How c o u ld  th e  

n u r s e s  be more h e l p f u l ? " ,  th e  m a jo r i t y  o f  p a t i e n t s ,  f o r t y - t h r e e  o r  93%; 

and tw e n ty - tw o  o r  o f  t h e  f a m ily  members re sp o n d e d  t h a t  th e y  c o u ld  

n o t  have  b een  more h e l p f u l .  S ix  p a t i e n t s ,  o r  13%, and  s e v e n  o r  23% o f  

t h e  f a m ily  members s t a t e d  t h a t  n u r s e s  c o u ld  have  b een  more h e lp f u l  by 

g iv in g  more e x p la n a t io n s  and t e a c h in g .  D a ta  p r e s e n te d  i n  T a b le  20 on 

page  57 g i v e s . t h e  num ber and  p e rc e n ta g e  o f  r e s p o n s e s  f o r  e a ch  g ro u p .



T a b le  20

WHAT NURSING ACTIVITIES COULD NURSES PERFORM THAT WOULD BE MORE HELPFUL IN 
DECREASING PATIENT AND FAMILY FEAR AND ANXIETY

P a t i e n t / F a m ily  
R esp o n ses

P a t i e n t
Number

% o f  P a t i e n t s  
R espond ing

$  o f  T o ta l  
R esponses

F am ily
Number

$  o f  F am ily  
R esponses

$  o f  T o ta l  
R esponses

None 43 93$ 74$ 22 71$ 56$

More e x p la n a t io n s  
and te a c h in g 6 13$ 10$ 7 23$ 18$

B e t t e r  u n i t  
s t a f f i n g 4 9$ 7$ I 3$

3*  y
B ein g  more f r i e n d l y 4 9$ 7$ 5 16$ 13$

No o p in io n /a n s w e r I 2$ 2$ 4 13$ 10$

T o ta l  R esponses* 58 100$ 39 100$

*Some p a t i e n t s  and fa m ily  members gave  more th a n  one r e s p o n s e .
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When p a t i e n t s  w ere a sk e d  i f  n u r s e s  show ed an  i n t e r e s t  i n  them  

and  how th e y  conveyed  t h i s ,  t w e n ty - f iv e  o r  5W  o f  t h e  p a t i e n t s  re sp o n d e d  

by th e  t h in g s  th e y  d id  f o r  me. F o u r te e n  o r  30% o f  t h e  p a t i e n t s  s t a t e d  

t h a t  n u r s e s  show ed i n t e r e s t  i n  them  by  t h e i r  k in d n e s s  and c o u r t e s y .  One 

p a t i e n t  s t a t e d  t h a t  he  d id  n o t  know, an d  a n o th e r  p a t i e n t  s t a t e d  t h a t  

n u r s e s  d id  n o t  show any  i n t e r e s t  i n  h im . D a ta  p r e s e n te d  i n  T a b le  21 

g iv e s  t h e  num ber and  p e rc e n ta g e  o f  r e s p o n s e s .
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NURSES VERBAL AND NON-VERBAL BEHAVIOR CONVEYING 
TO PATIENTS THEIR INTEREST IN THEM

T a b le  21

P a t i e n t  R e sp o n ses Number *  ° f  P a t i e n tR esp o n ses
% o f  T o ta l  
R esponses

By th e  t h in g s  th e y  
d id  f o r  me 25 54% 59%

By t h e i r  k in d n e s s ,  con­
c e rn  and f r i e n d l i n e s s 14 50% 22%

R e s p e c te d  y o u , t a l k e d  
w ith  you 10 22% 16%

S m ile d  and had  a  s e n s e  
o f  humor 7 15% 11%

Were e f f i c i e n t  and  
k n o w le d g e ab le 5 11% 8%

D id n o t  show an  i n t e r e s t  
i n  me I 2% 1%

I  d o n 't  know I 2% 1%

No answ er I 2% 1%

T o ta l  R esponses* 64 99%

* Some p a t i e n t s  s t a t e d  more th a n  one f a c t o r  a s  b e in g  r e s p o n s ib le  
f o r  n u r s e s '  show ing  an  i n t e r e s t  i n  th em .

F o u r te e n  o r  45% o f  th e  f a m ily  members s t a t e d  t h a t  n u r s e s  showed

an  i n t e r e s t  in  them  by t h e i r  k in d n e s s  and  c o u r t e s y .  H ow ever, f iv e  o r
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16% o f  th e  f a m ily  memebers s t a t e d  t h a t  n u r s e s  d id  n o t show an  i n t e r e s t  

in  them , and fo u r  d id  n o t an sw er th e  q u e s t i o n .  Number and  p e rc e n ta g e s  

o f  r e s p o n s e s  a r e  g iv e n  in  T a b le  22 b e lo w .

T a b le  22

NURSES VERBAL AND NON-VERBAL BEHAVIOR CONVEYING 
TO FAMILIES THEIR INTEREST IN THEM

F am ily  R esp o n ses Number $  o f  F am ily  
R esp o n ses

$  o f  T o ta l  
R esponses

By t h e i r  k in d n e ss  and con­
c e rn  and f r i e n d l in e s s 14 45$ 36$

By th e  th in g s  th e y  d id  fo r  me 7 22$ 18$

R espected  and ta lk e d  w ith  me 7 22$ 18$

Did no t show an i n t e r e s t  in  me 5 16$ 13$

No answ er 4 13$ 10$

Cared fo r  fam ily  member 2 6$ 9$

T o ta l R esponses* 39 100$

* Some fa m ily  members s t a t e d  more th a n  one f a c t o r  a s  b e in g  r e ­
s p o n s ib le  f o r  n u r s e s '  show ing  an  i n t e r e s t  i n  them .

T w enty-tw o o r  48$  o f  th e  p a t i e n t s  r e p o r te d  t h a t  n u r s e s  showed 

an  i n t e r e s t  in  t h e i r  f a m i l i e s  by t h e i r  k in d n e s s  and c o u r t e s y ,  w h ile  

t h i r t e e n  p a t i e n t s  o r  28$ ,  saw t h e i r  f l e x i b i l i t y  in  n o t  e n f o r c in g  v i s -
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i t i n g  h o u rs  a s  a  d i s p l a y  o f  i n t e r e s t . T a b le  23 below  p r e s e n t s  th e  

num ber and p e rc e n ta g e s  o f  r e s p o n s e s .

T a b le  23

NUESES VERBAL AND NON-VERBAL BEHAVIOR CONVEYING TO PATIENTS 
THEIR INTEREST IN THEIR FAMILIES

P a t i e n t  R e sp o n ses Number % o f  P a t i e n t  
R esp o n ses

% o f  T o ta l  
R esp o n ses

They w ere k in d  and  c o u r te o u s 22 48* 41*

L e n ie n t w ith  v i s i t i n g  h o u rs 13 28* 24*

I  d o n 't  know 9 17* 17*

E x p la in e d  t h in g s  t o  them 3 7* 5*

R e la y e d  m essages 3 7* 5*

No answ er 3 7* 9*

T a lk e d  t o  me a b o u t my f a m ily I 2* 2*

T o ta l  R esponses* 54 99)6

* Some p a t i e n t s  r e p o r t e d  more th a n  one f a c t o r  a s  b e in g  r e ­
s p o n s ib le  f o r  n u r s e s '  show ing  an  i n t e r e s t  in  t h e i r  f a m i l i e s .

The n u r s e  q u e s t i o n n a i r e  u t i l i z e d  i n  t h i s  s tu d y  a llo w e d  fo r  

a d d i t i o n a l  comments to  be made by th e  r e s p o n d e n ts .  T w e n ty -s ix  n u r s e s  

u s e d  t h i s  o p t io n .  Comments can  be found  in  A ppendix  D.



CHAPTER V

SUMMARY, CONCLUSIONS, IMPLICATIONS, AND RECOMMENDATIONS

SUMMARY

A p u rp o se  o f  t h i s  s tu d y  was t o  d e te rm in e  w hat c r e a t e s  f e a r  and  

a n x ie ty  i n  a  p a t i e n t  and  f a m ily  member when th e  p a t i e n t  i s  a d m itte d  t o  

th e  c r i t i c a l  c a r e  u n i t .  O th e r  p u rp o se s  o f  th e  s tu d y  w ere t o  d e te rm in e  . 

w hat n u r s e s  p e r c e iv e d  a s  th e  c a u se  f o r  p a t i e n t  and  f a m i ly  f e a r s  and 

a n x i e t i e s  and  to  d i s c o v e r  w hat n u r s in g  a c t i o n s  w ere h e l p f u l  i n  r e d u c in g  

f e a r  and a n x ie ty  f o r  th e .  p a t i e n t  and  f a m i ly  member.

The s tu d y  was b a s e d  on d a ta  c o l l e c t e d  from  46 p a t i e n t s  i n t e r ­

v iew ed  by  th e  i n v e s t i g a t o r .  S u rv ey  q u e s t i o n n a i r e s  w ere c o l l e c t e d  

from  31 f a m ily  members r e l a t e d  t o  p a t i e n t s  h o s p i t a l i z e d  i n  c r i t i c a l  

c a re  u n i t s .  S u rv ey  q u e s t i o n n a i r e s  w ere  a l s o  c o l l e c t e d  from  63 n u r s e s  

w o rk in g  i n  c r i t i c a l  c a re  u n i t s .

The p a t i e n t  and  f a m ily  member q u e s t i o n n a i r e s  u t i l i z e d  o pen - 

end ed  com m un ica tion  t e c h n iq u e s .  The n u r s e  q u e s t io n n a i r e  u s e d  was a  

c o m b in a tio n  o f  o p e n -e n d e d  and  c lo s e d  com m un ica tion  t e c h n iq u e s .  A ll  

t h r e e  q u e s t i o n n a i r e s  w ere d e v e lo p e d  by  th e  i n v e s t i g a t o r .

The p a t i e n t  and f a m ily  q u e s t i o n n a i r e s  c o n s i s t e d  o f  f i f t e e n  

o p e n -e n d e d  q u e s t i o n s .  T h e re  w ere n in e  ( 9 ) i d e n t i f y i n g  i te m s  on th e  

p a t i e n t  q u e s t i o n n a i r e . T hese  i te m s  i d e n t i f i e d  nam e, s e x ,  a g e , m a r i t a l  

s t a t u s ,  r e l i g i o n ,  d i a g n o s i s ,  p r o g n o s i s , m e d ic a t io n s ,  and  th e  name o f



- 6 3 -

t h e  h o s p i t a l  t o  w h ich  th e  p a t i e n t  was a d m itte d =  T h ere  w ere f iv e  (5 ) 

i d e n t i f y i n g  i te m s  on th e  f a m ily  q u e s t io n n a i r e  w hich  e l i c i t e d  th e  f a m ily  

m em ber's  nam e, a g e , h i s / h e r  r e l a t i o n s h i p  t o  th e  p a t i e n t ,  r e l i g i o n ,  and  

th e  name o f  th e  h o s p i t a l .  The i d e n t i f y i n g  i te m s  on th e  n u r s e  q u e s t io n ­

n a i r e  e l i c i t e d  a g e , m a r i t a l  s t a t u s ,  w o rk in g  h o u r s , and  th e  name o f  th e  

h o s p i t a l  w h ich  em ployed  h e r .  The nam es o f  p a t i e n t s  and  f a m ily  members 

w ere r e q u e s te d  f o r  p u rp o s e s  o f  p o s s ib l e  l a t e r  c o m p a riso n  o f  r e s p o n s e s .

CONCLUSIONS

W ith r e f e r e n c e  t o  t h e  f o re g o in g  d a t a ,  th e  f o l lo w in g  f in d in g s  

w ere sum m arized  by  th e  i n v e s t i g a t o r .

1 . T w e n ty -fo u r  o r  52% o f  th e  p a t i e n t s  in te r v ie w e d  v e r b a l i z e d  

t h a t  th e y  h ad  e x p e r ie n c e d  f e a r  and  a n x ie ty  upon a d m is s io n  t o  th e  c r i t ­

i c a l  c a re  u n i t .  T w en ty -one o r  46% o f  th e  p a t i e n t s  in te r v ie w e d  d e n ie d  

th e s e  f e e l i n g s .

2 .  Tw elve o r  26% o f  th e  p a t i e n t s  in te r v ie w e d  r e p o r t e d  t h a t  

th e y  w ere n o t  w o r r ie d  a b o u t th e  i l l n e s s  a t  th e  tim e  o f  i n te r v ie w .

3 .  T w en ty -n in e  o r  94% o f  th e  f a m i ly  members s u rv e y e d  r e p o r t e d  

t h a t  th e y  had  e x p e r ie n c e d  f e e l i n g s  o f  f e a r  and a n x ie ty  upon s e e in g  

t h e i r  r e l a t i v e  a d m it te d  t o  th e  c r i t i c a l  c a re  u n i t .

4 .  F iv e  o r  16% o f  th e  f a m i ly  members s u rv e y e d  r e p o r t e d  t h a t  

th e y  w ere n o t  w o r r ie d  a b o u t th e  i l l n e s s  a t  th e  tim e  o f  i n te r v ie w .

5« S ix ty - tw o  o r  98% o f  th e  n u r s e s  su rv e y e d  r e p o r t e d  t h a t  th e y
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v iew ed  a d m is s io n  t o  a  c r i t i c a l  c a re  u n i t  a s  a  tim e  o f  f e a r  and a n x ie ty  

f o r  b o th  t h e  p a t i e n t  and  f a m ily  m em bers.

6 .  P a t i e n t s . ,  f a m ily  members and  n u r s e s  a g re e d  t h a t  f e a r  o f  

d e a th ,  f e a r  o f  i n c a p a c i t a t i o n ,  f e a r  o f  th e  unknown, and  th e  su d d e n n ess  

o f  th e  i l l n e s s  p r e c i p i t a t e d  f e e l i n g s  o f  f e a r  and a n x ie ty  f o r  th e  

p a t i e n t  and  f a m i ly .

7 .  Tw enty or. 4 j $  o f  th e  p a t i e n t s  in te r v ie w e d  r e p o r t e d  t h a t  

th e y  c o n tin u e d  t o  e x p e r ie n c e  f e a r  and  a n x ie ty  c o n c e rn in g  t h e i r  i l l n e s s  

a f t e r  a d m is s io n  t o  th e  c r i t i c a l  c a re  u n i t .

8 . F o u r te e n  o r  41% o f  t h e  f a m i ly  members s u rv e y e d  r e p o r te d  

t h a t  -they c o n tin u e d  to  e x p e r ie n c e  f e a r  and a n x ie ty  c o n c e rn in g  th e  i l l ­

n e s s  a f t e r  t h e i r  r e l a t i v e  was a d m it te d  t o  th e  c r i t i c a l  c a fe  u n i t -

9* F i f t y - f o u r  o r  85% o f  t h e  n u r s e s  s u rv e y e d  r e p o r t e d  t h a t  th e y  

b e l i e v e d  eq u ip m en t and  u n i t  a c t i v i t y  was a  m ajo r f a c t o r  c r e a t i n g  f e a r  

and  a n x ie ty  i n  th e  p a t i e n t  and f a m i ly .  No p a t i e n t  o r  f a m ily  member 

r e p o r t e d  t h i s  a s  a  f a c t o r .

1 0 . O th e r  f a c t o r s  t h a t  n u r s e s  b e l i e v e d  c o u ld  c r e a t e  f e a r  and 

a n x ie ty  i n  th e  p a t i e n t  and  f a m i ly  w ere s e e in g  and  know ing o th e r  p a t i e n t s  

w i th  a  s i m i l a r  i l l n e s s ,  s t a f f  r u d e n e s s ,  f i n a n c i a l  w o r r i e s , u n f a m i l i a r  

t e r m in o lo g y ,  and  u n i t  d i s o r g a n i z a t i o n .

1 1 . F o u r o r  9% o f  th e  p a t i e n t s  in te r v ie w e d  r e p o r t e d  t h a t  th e  

u n i t  c o u ld  be b e t t e r  s t a f f e d .  T h is  was r e p o r t e d  m ost o f t e n  i n  one 

h o s p i t a l .  One f a m ily  member a l s o  r e p o r t e d  t h i s .
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1 2 . F i f t e e n  o r  26% o f  th e  p a t i e n t s  in te r v ie w e d  r e p o r t e d  t h a t  

th e y  overcam e f e e l i n g s  o f  f e a r  and a n x ie ty  b e c a u se  o f  p h y s ic a l  im prove­

m en t. E ig h t  o r  ^7% o f  th e  p a t i e n t s  in te r v ie w e d  r e p o r t e d  t h a t  th e y  

" a c c e p te d  t h e i r  i l l n e s s . "  F iv e  o r  10% o f  th e  p a t i e n t s  in te r v ie w e d  

s t a t e d  t h a t  th e y  e x p e r ie n c e d  no change i n  t h e i r  f e e l i n g s  o f  f e a r  and 

a n x ie t y .  T h ree  o r  6% o f  th e  p a t i e n t s  in te r v ie w e d  s t a t e d  t h a t  th e y  

" h a rb o re d "  t h e i r  th o u g h ts  and  f e e l i n g s  o f  f e a r  and  a n x ie t y .

1 3 . N ine o r  29% o f  th e  f a m ily  members s u rv e y e d  r e p o r t e d  t h a t  

th e y  overcam e t h e i r  f e e l i n g s  o f  f e a r  and  a n x ie ty  b e c a u s e  o f  th e  c a re  

th e  p a t i e n t  r e c e iv e d .  F o u r o r  13% o f  th e  f a m ily  members su rv e y e d  r e ­

p o r te d  t h a t  th e y  e x p e r ie n c e d  a  l e s s e n in g  o f  f e a r  and  a n x ie ty  when th e y  

saw im provem ent i n  th e  p a t i e n t ' s  c o n d i t i o n .  S ix  o r  19% o f  th e  f a m ily  

members s u rv e y e d  r e p o r t e d  no change i n  t h e i r  f e e l i n g s  o f  f e a r  and 

a n x ie t y .

1 4 . N in e te e n  o r  41% o f  th e  p a t i e n t s  in te r v ie w e d  s t a t e d  t h a t  

th e y  d id  n o t  f e e l  t h i s  i l l n e s s  w pnld  a f f e c t  t h e i r  j o b s .  E le v en  o r  24% 

o f  th e  p a t i e n t s  in te r v ie w e d  f e l t  t h a t  t h e i r  i l l n e s s  w ould  a f f e c t  t h e i r  

j o b s .

1 5 . Ten o r  32% o f  th e  f a m ily  members s u rv e y e d  s t a t e d  t h a t  th e  

i l l n e s s  o f  t h e i r  r e l a t i v e  w ould n o t  a f f e c t  t h e i r  ( th e  f a m ily  members) 

j o b s .  Ten o r  32% o f  th e  f a m ily  members su rv e y e d  f e l t  t h a t  th e  i l l n e s s  

o f  t h e i r  r e l a t i v e  w ould a f f e c t  t h e i r  j o b s .

1 6 . T h i r t y - f i v e  o r  ?6% o f  t h e  p a t i e n t s  in te r v ie w e d  r e p o r t e d
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t h a t  th e y  w ould  have  t o  make no d i e t a r y  ch an g es b e c a u se  o f  t h e i r  i l l ­

n e s s .

17« F o u r te e n  o r  30% o f  the . p a t i e n t s  in te r v ie w e d  r e p o r t e d  t h a t  

th e y  w ould  n e e d  t o  make no c h a n g es  i n  t h e  am ount o f  e x e r c i s e  th e y  r e ­

c e iv e d .  T h i r t e e n  o r  28% o f  th e  p a t i e n t s  in te r v ie w e d  r e p o r t e d  t h a t . t h e y  

w ould  have  t o  " s lo w  dow n."

1 8 . T w en ty -se v e n  o r  59% o f  th e  p a t i e n t s  in te r v ie w e d  r e p o r t e d  

th e  i l l n e s s  a s  s e v e r e .  Tw elve o r  26% o f  t h e  p a t i e n t s  in te r v ie w e d  

s t a t e d  t h a t  th e y  w ere m o d e ra te ly  i l l .

19« T w e n ty -fo u r  o r  77% o f  th e  f a m i ly  members s u rv e y e d  r e p o r t e d  

t h a t  th e y  v iew ed  t h e i r  r e l a t i v e ' s  i l l n e s s  a s  s e v e r e .  F o u r o r  13% o f  

th e  f a m ily  members r e p o r t e d  t h a t  th e y  v iew ed  t h e i r  r e l a t i v e ' s  i l l n e s s  

a s  m ild .

2 0 . T h i r ty - o n e  o r  67% o f  t h e  p a t i e n t s  in te r v ie w e d  r e p o r te d  

t h a t  th e y  f e l t  " b e t t e r "  a t  th e  tim e  o f  i n te r v i e w .  T w e n ty - th re e  o r  7^% 

o f  t h e  f a m ily  members s u rv e y e d  r e p o r t e d  t h a t  th e y  f e l t  " r e a s s u r e d . "

■ 2 1 . T w e n ty -n in e  o r  63% o f  th e  p a t i e n t s  in te r v ie w e d  s t a t e d  t h a t  

t h e i r  f e a r  and a n x ie ty  was l e s s e n e d  b e c a u s e  o f  t h e i r  c o n f id e n c e  i n  th e  

s t a f f .  T w en ty -one o r  68% o f  th e  f a m ily  members a l s o  r e p o r t e d  th i s ,  a s  

b e in g  h e l p f u l  i n  a l l a y i n g  t h e i r  f e a r s  and  a n x i e t i e s .

2 2 . T h i r t y - t h r e e  o r ; 71% o f  t h e  p a t i e n t s  in te r v ie w e d  s t a t e d  

t h a t  n u r s e s  d id  e v e r y th in g  th e y  c o u ld  f o r  them  and w ere i n  c o n s ta n t  

a t t e n d a n c e .  T h is  a s s i s t e d  them  t o  d e c re a s e  t h e i r  f e a r  and  a n x ie ty .
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F o u r o r  12# o f  th e  f a m ily  members s u rv e y e d  r e p o r t e d  th e  same f in d i n g .

23« Tw elve o r  39#  o f  th e  f a m ily  members s u rv e y e d  r e p o r te d  t h a t  

th e  v e r b a l  e x p la n a t io n s  n u r s e s  gave  them  w ere h e l p f u l  i n  a s s i s t i n g  

them  t o  d e c re a s e  t h e i r  f e a r  and  a n x ie t y .  F iv e  o r  11# o f  th e  p a t i e n t s  

in te r v ie w e d  r e p o r t e d  th e  same f in d i n g .

2 4 . Ten o r  2 2 #  o f  th e  p a t i e n t s  in te r v ie w e d  r e p o r t e d  t h a t  th e  

n u r s e s ’ k in d n e s s ,  th o u g h t  f u l n e s s , and  f r i e n d l i n e s s  was h e l p f u l  t o  them  

i n  d e c r e a s in g  t h e i r  f e a r  and  a n x i e t y .  E ig h t  o r  26#  o f  th e  f a m ily  mem­

b e r s  s u rv e y e d  r e p o r t e d  t h i s  same f in d i n g .

23« S ix ty - o n e  o r  97#  o f  th e  n u r s e s  s u rv e y e d  r e p o r t e d  t h a t  th e y  

b e l i e v e d  t h a t  t h e i r  v i s i t i n g  w ith  th e  p a t i e n t  and  f a m ily  w ould be h e lp ­

f u l  i n  a s s i s t i n g  th e  p a t i e n t  and  f a m i ly  t o  d e c re a s e  th e 5 f e a r  and  th e  

a n x ie t y .

2 6 . S ix ty  o r  95#  o f  th e  n u r s e s  s u rv e y e d  r e p o r t e d  t h a t  t e a c h in g  

th e  p a t i e n t  and  f a m ily  members a b o u t t h e  i l l n e s s ,  i t s  t r e a tm e n t s ,  and  

p ro c e d u re s  w ould  be h e l p f u l  i n  l e s s e n in g  p a t i e n t  and  f a m ily  f e a r  and  

a n x ie t y .

2 7 . F i f t y - s i x  o r  89#  o f  th e  n u r s e s  s u rv e y e d  r e p o r t e d  t h a t  

show ing  c o n c e rn ,  t r e a t i n g  th e  p a t i e n t  and  f a m ily  members a s  p e r s o n s ,

and  b e in g  a p p ro a c h a b le  w ould  be h e l p f u l  ways to  a s s i s t  th e  p a t i e n t s
•■ ' I  ■

and  f a m i l i e s  t o  l e s s e n  t h e i r  f e a r  and  a n x ie t y .

2 8 . F i f t y - f o u r  o r  85#  o f  t h e  n u r s e s  su rv e y e d  r e p o r t e d  t h a t  

r e q u e s t in g  fa m ily  a s s i s t a n c e  i n  p re p a r in g , c a re  p la n s  f o r  th e  p a t i e n t
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w ould  be h e l p f u l  t o  a l l a y  th e  p a t i e n t ’s  and  f a m ily  member’ s  f e a r  and 

a n x ie t y .

2 9 . F i f t y - f o u r  o r  85% o f  th e  n u r s e s  s u rv e y e d  s t a t e d  t h a t  th e y  

b e l i e v e d  n u r s e s  w ere th e  m ost l i k e l y  p e r s o n s  t o  h e lp  th e  p a t i e n t  and 

f a m ily  members overcom e t h e i r  f e e l i n g s  o f  f e a r  and a n x ie t y .

3 0 . F i f t y  o r  79% o f  t h e  n u r s e s  s u rv e y e d  r e p o r t e d  t h a t  a l lo w in g  

th e  f a m ily  t o  ’’p e e k ” a t  th e  p a t i e n t  i f  h e /s h e  w ere a s l e e p  w ould be 

h e l p f u l  t o  th e  f a m ily  i n  d e c r e a s in g  t h e i r  f e a r  and a n x ie t y .

3 1 . T w e n ty - th re e  o r  39% o f  t h e  n u r s e s  s u rv e y e d  r e p o r t e d  t h a t  

p e r m i t t in g  th e  f a m ily  t o  re m a in  w i th  th e  p a t i e n t  beyond  v i s i t i n g  h o u rs  

w ould  be h e l p f u l  i n  d e c r e a s in g  f e a r  and  a n x ie ty  e x p e r ie n c e d  by  b o th  th e  

p a t i e n t  and  f a m i ly  m em ber. T w enty-tw o o r  35% o f  th e  n u r s e s  su rv e y e d  

r e p o r t e d  t h a t  t h i s  w ould  n o t  be h e l p f u l  t o  a l l a y  p a t i e n t  and  fa m ily  

f e a r  and a n x ie t y .

3 2 . S even  o r  11% o f  t h e  n u r s e s  s u rv e y e d  r e p o r t e d  t h a t  i n - s e r v i c e  

e d u c a t io n  w ould  a s s i s t  them  t o  h e lp  p a t i e n t s  and  f a m i l i e s  cope w ith  

t h e i r  f e e l i n g s  o f  f e a r  and  a n x ie t y .

33« F o r ty - t h r e e  o r  93% o f  t h e  p a t i e n t s  in te r v ie w e d  r e p o r te d  

t h a t  n u r s e s  c o u ld  n o t  hav e  b een  more h e l p f u l  t o  th em . Tw enty-tw o o r  64% 

o f  th e  f a m ily  members s u rv e y e d  a l s o  r e p o r t e d  t h i s .

3 4 . T h i r t y - n in e  o r  84% o f  t h e  p a t i e n t s  in te r v ie w e d  r e p o r te d  

t h a t  n u r s e s  showed an  i n t e r e s t  i n  them  by  t h e i r  n u r s in g  a c t i v i t i e s  

and  k in d n e s s .  One p a t i e n t  r e p o r t e d  t h a t  n u r s e s  d id  n o t  show an  i n t e r e s t



i n  h im , one p a t i e n t  d id  n o t  know i f  n u r s e s  w ere i n t e r e s t e d  i n  h im , and 

a  t h i r d  p a t i e n t  d id  n o t  an sw er th e  q u e s t i o n .

35« T w en ty -one o r  6?% o f  th e  f a m ily  members s u rv e y e d  r e p o r t e d  

t h a t  n u r s e s  show ed an  i n t e r e s t  i n  them  by  t h e i r  k in d n e s s ,  c o n c e rn  and 

f r i e n d l i n e s s .  F iv e  o r  16% o f  th e  f a m ily  members s u rv e y e d  r e p o r t e d  t h a t  

n u r s e s  d id  n o t  show an  i n t e r e s t  i n  them  ( th e  f a m ily  m em bers) ,  and f o u r  

o r  13% o f  t h e  f a m i ly  members d id  n o t  an sw er t h e  q u e s t i o n .

3 6 .  T w enty-tw o  o r  48% o f  th e  p a t i e n t s  in te r v ie w e d  r e p o r te d  

t h a t  n u r s e s  w ere k in d  and  c o u r te o u s  t o  t h e i r  f a m i l i e s .  T h i r t e e n  o r  28% 

o f  th e  p a t i e n t s  in te r v ie w e d  s t a t e d  t h a t  n u r s e s  show ed an  i n t e r e s t  i n  

t h e i r  f a m i l i e s  by  b e in g  l e n i e n t  w i th  v i s i t i n g  h o u r s .

IMPLICATIONS FOE NURSING
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B ased  upon th e  d a t a  c o l l e c t e d  from  p a t i e n t s  i n  th e  c r i t i c a l  c a re  

u n i t  and t h e i r  f a m ily  m em bers, t h i s  i n v e s t i g a t o r  b e l i e v e s  t h a t  n u r s e s  

ca n  a l l e v i a t e  t h e  f e e l i n g s  o f  f e a r  and  a n x ie ty  e x p e r ie n c e d  by  b o th  th e  

p a t i e n t s  and  th e  f a m ily  m em bers.

I t  i s  a p p a re n t  from  t h i s  s tu d y  t h a t  s u r v i v a l  o f  th e  i l l n e s s  i s  

u p p erm o st i n  t h e  p a t i e n t ' s  m ind . T h is  im p l ie s  t h a t  n u r s e s , know ing 

t h i s  f a c t ,  c o u ld  g r e a t l y  enhance  t h e i r  n u r s in g  a b i l i t i e s  by  d e m o n stra ­

t i n g  em pathy and  u n d e r s ta n d in g  o f  p a t i e n t s '  o v e r t  b e h a v io r .  T h is  i n  

t u r n  w ould h e lp  n u r s e s  t o  p la n  t h e i r  a p p ro a c h  i n  a  way t h a t  w ould 

u t i l i z e  com m un ica tion  t e c h n iq u e s  w h ich  a s s i s t  p a t i e n t s  t o  e x p re s s  t h e i r
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f e a r s  and  a n x i e t i e s .  N u rse s  m ust be c o g n iz a n t  o f  t h e  f a c t  t h a t  some 

p a t i e n t s  a r e  r e l u c t a n t  t o  v e r b a l i z e  t h e i r  th o u g h ts  and  f e e l i n g s  o f  f e a r  

and a n x ie t y .  N u rse s  m u s t, t h e r e f o r e ,  be  s e n s i t i v e  t o  c lu e s  g iv e n  by 

th e  p a t i e n t  so  t h a t  th e y  ca n  p e r c e iv e  h i s  e m o tio n a l  n e e d s .

N u rse s  s h o u ld  c o n tin u e  t o  d e v e lo p  t h e i r  know ledge and  s k i l l s  

so  t h a t  th e y  may f u n c t io n  a s  c o m p e te n t, c a r in g  and  c o n c e rn e d  p e r s o n s .  

T h is  i n s p i r e s  c o n f id e n c e  i n  b o th  p a t i e n t s  and fa m ily  m em bers.

N u rse s  n e e d  in c r e a s e d  a w a ren e ss , t h a t  f a m ily  members d e s i r e  

in f o r m a t io n  c o n c e rn in g  th e  i l l n e s s ,  t r e a t m e n t s , p r o c e d u r e s ,  and th e  

p a t i e n t ' s  p r o g r e s s  from  th e  tim e  o f  a d m is s io n  u n t i l  t h e  p a t i e n t  i s  w e l l  

a g a in .  I t  i s  h e l p f u l  i f  f a m i ly  members a r e  v iew ed  i n  a  p o s i t i v e  m anner 

and  s e e n  a s  a l l i e s .  T h is  c r e a t e s  an  e f f e c t i v e  m i l ie u  i n  w h ich  t o  de­

c r e a s e  b o th  p a t i e n t  and  f a m i ly  f e a r  arid a n x ie t y ,  a s  t h i s  b e t t e r  e n a b le s  

th e  f a m ily  member t o  be s u p p o r t iv e  t o  t h e  p a t i e n t .

N u rse s  a r e  aw are o f  th e  f a c t  t h a t  t e a c h in g  i s  an  im p o r ta n t  

a s p e c t  o f  p a t i e n t  c a r e .  S ix ty  o r  35% o f  th e  n u r s e s  s u rv e y e d  r e p o r t e d  

t h i s  f i n d i n g .  H ow ever, o n ly  f i v e  o r  11% o f  th e  p a t i e n t s  in te r v ie w e d  

r e p o r t e d  t h a t  t e a c h in g  and  e x p la n a t io n s  a b o u t th e  i l l n e s s  w ould be h e lp ­

f u l  t o  them  i n  d e c r e a s in g  t h e i r  f e a r  and  a n x ie t y .  Tw elve o r  39% o f  th e  

f a m ily  members s u rv e y e d  r e p o r t e d  t h a t  t e a c h in g  and e x p la n a t io n s  w ould  

be h e l p f u l  t o  them  ( th e  f a m ily  m em bers).



- 7 1 -

KECOMMfflDATIONS FOR NURSING

B ased  upon th e  f in d in g s  and  i m p l i c a t i o n s ,  i t  i s  recommended

t h a t ;

1 . C o n tin u e d  e m p h a s is  s h o u ld  be  g iv e n  t o  t e a c h in g  n u r s e s  th e  

n e c e s s i t y  o f  t r e a t i n g  th e  t o t a l  p a t i e n t ,  m e e tin g  h i s  p s y c h o lo g ic a l  and  

p h y s io l o g i c a l  n e e d s .  C o n tin u e d  e f f o r t s  t o  c r e a t e  a  p e r s o n a l iz e d  a tm o s­

p h e re  f o r  th e  p a t i e n t  a r e  n e c e s s a r y  and  i n d i v i d u a l i z e d  c a re  i s  v e ry  

im p o r ta n t .

2 .  I n - s e r v i c e  e d u c a t io n  s h o u ld  be  p ro v id e d  f o r  n u r s e s  w o rk in g  

i n  th e  c r i t i c a l  c a re  u n i t  t o  e n a b le  them  t o  become p r o f i c i e n t  i n  r e c o g ­

n i z i n g  and  h a n d l in g  th e  e m o tio n s  o f  f e a r  and  a n x ie ty  w h ich  p a t i e n t s ,  

f a m i l i e s ,  and  s t a f f  may e x h i b i t .  New p e r s o n n e l  s h o u ld  be  w e l l  o r i e n t e d  

and  p o s s e s s  n u r s in g  s k i l l s  and a b i l i t i e s  w hich  w i l l  e n a b le  them  to  c a re  

e f f i c i e n t l y  f o r  c r i t i c a l l y  i l l  p a t i e n t s  and  t h e i r  f a m i l i e s .

3 .  T e a c h in g  an d  e x p la n a t io n s  a b o u t th e  i l l n e s s ,  th e  p a t i e n t ’ s  

p r o g r e s s ,  and  th e  f a m i l y 's  r o l e  i n  t h e  c a r e  o f  th e  p a t i e n t  s h o u ld  be 

p ro v id e d  f o r  th e  p a t i e n t  and  fa m ily  so o n  a f t e r  t h e  p a t i e n t ’s  a d m is s io n  

t o  th e  c r i t i c a l  c a re  u n i t .  B r i e f  e x p la n a t io n s  o f  t h e  i l l n e s s ,  th e  

t r e a tm e n t  re g im e n , and  p ro c e d u re s  s h o u ld  b e  g iv e n  t o  th e  p a t i e n t  and  . 

t h e  f a m ily  members upon th e  a d m is s io n  o f  th e  p a t i e n t  t o  t h e  c r i t i c a l  

c a re  u n i t .  I t  s h o u ld  be  k e p t  i n  m ind t h a t  e l a b o r a t e  e x p la n a t io n s  a r e  

u n r e a l i s t i c ,  a s  b o th  p a t i e n t s  and  f a m i ly  members c a n n o t a b s o rb  e x te n s iv e

/
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am ounts o f  i n s t r u c t i o n .  N u rse s  m u s t, t h e r e f o r e , be  a l e r t  a s  t o  when 

th e  p a t i e n t  and  f a m ily  member i s  r e a d y  t o  a c c e p t  and  a s s i m i l a t e  more 

d e t a i l e d " in f o r m a t i o n  a b o u t th e  i l l n e s s .

4 .  F a m ily  members s h o u ld  be s e e n  a s  r e s o u r c e  p e rs o n s  c o n c e rn ­

in g  th e  p a t i e n t ’s  n e e d s ,  l i k e s  and  d i s l i k e s .  They s h o u ld  be  a llo w e d  t o  

a s s i s t  th e  p a t i e n t  w i th  m in o r n u r s in g  a c t i v i t i e s  su c h  a s . s h a v in g  and 

f e e d in g  th e  p a t i e n t .

5 .  T h is  s tu d y  s h o u ld  be r e p l i c a t e d  i n  t h r e e  y e a r s  to  com pare 

and  v a l i d a t e  t h e s e  f i n d i n g s .  A s i m i l a r  s tu d y  s h o u ld  be  u n d e r ta k e n  

u s in g  one h o s p i t a l ,  o v e r  a  lo n g e r  p e r io d  o f  t im e  t o  p ro v id e  more con­

s i s t e n c y  an d  d e p th  o f  f i n d i n g s .  '
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NAME

AGE MARITAL STATUS

RELIGION

SEX

DIAGNOSIS

PROGNOSIS

TRANQUILIZERS

HOSPITAL
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1 .  On a d m is s io n  t o  t h e  I n t e n s iv e  o r  C o ro n a ry  C are U n i t , d id  you e x p e r ­

ie n c e  (h a v e )  f e a r ,  w o rry , o r  c o n c e rn , a b o u t y o u r  i l l n e s s ?  Could you 

r e l a t e . i t ?

2 .  T e l l  me a b o u t y o u r  f e e l i n g s , y o u r  th o u g h t s , when you became i l l .

3« D id you hav e  th e s e  same f e e l i n g s ,  th o u g h t s , l a t e r ?  ( A f te r  y o u r 

o p e r a t i o n ,  o r  when you  b e g an  t o  f e e l  b e t t e r ? )

4 .  . C ou ld  you e x p la in  w hat t h e s e  th o u g h ts  and f e e l i n g s  w ere?
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•5» What h ap p en ed  t o  t h e s e  th o u g h ts  o r  f e e l i n g s ?

6 .  How do you  f e e l  now?

7 .  How d o es  t h i s  i l l n e s s  a f f e c t  y o u ? . W ill  you change y o u r  work 

p a t t e r n s ,  d i e t  c h a n g e s , e x e r c i s e  p ro g ram s?

8 .  How w ould  you r a t e  th e  s e v e r i t y  o f  y o u r  i l l n e s s ?

9« What c a u se d  you  t o  l e s s e n  y o u r w o rry , c o n c e rn , o r  f e a r ?

1 0 . What d id  n o t  d im in is h  ( l e s s e n )  y o u r  f e a r ,  w o rry , o r  c o n c e rn ?



- 7 9 -

11» I n  w hat ways w ere th e  n u r s e s  h e l p f u l  i n  l e s s e n i n g  y o u r  f e a r ,  

w o rry , o r  c o n c e rn ?  (How d id  th e y  h e lp  you d u r in g  y o u r  i l l n e s s ? )

1 2 . I n  w hat ways c o u ld  th e  n u r s e s  hav e  b e e n  more h e lp f u l ?

13» I n  w hat ways w ere th e  n u r s e s  n o t  h e l p f u l  i n  a s s i s t i n g  you i n  

l e s s e n in g  th e  f e a r ,  w o rry , o r  c o n c e rn  you f e l t  d u r in g  y o u r  i l l n e s s ?

1 4 . I n  w hat ways d id  th e  n u r s e s  show an  i n t e r e s t  i n  you?

1 5 . I n  w hat ways do you  f e e l  th e  n u r s e s  showed an  i n t e r e s t  i n  y o u r 

fa m ily ?
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INSTRUCTION SHEEP FOR FAMILY QUESTIONNAIRE

T h is  l i s t  o f  f i f t e e n  (15 ) q u e s t io n s  i s  p r e s e n te d  t o  you a s  a  

r e s e a r c h  s tu d y  a s  p a r t  o f  th e  r e q u ir e m e n t  o f  M a s te rs  i n  N u rs in g .

I t  i s  p r e s e n te d  t o  you  t o  d e te rm in e  y o u r a t t i t u d e  a b o u t how 

you f e e l  n u r s e s  m et th e  n e e d s  o f  y o u r  f a m ily  member i n  t h e  I n te n s iv e  o r  

C o ro n a ry  C are U n i t .

Take a s  much tim e  a s  you n e e d  t o  co m p le te  th e  q u e s t i o n n a i r e . 

P le a s e  c o m p le te  a l l  p a g e s ,  a n sw e rin g  a l l  t h e  q u e s t io n s ,  and  p le a s e  f e e l  

f r e e  t o  make any  comments on th e  b ack  o f  t h e  p a g es  i f  you  so  d e s i r e .

The q u e s t io n n a i r e  w i l l  ta k e  a p p ro x im a te ly  f i f t e e n  t o  tw e n ty  m in u te s  t o  . 

c o m p le te .

Your name i s  r e q u e s te d  o n ly  f o r  th e  p u rp o se  o f  com paring  

y o u r  a n sw e rs  w i th  th o s e  o f  y o u r  lo v e d  o n e . No names w i l l  be u se d  i n  

th e  t a b u l a t i o n  o f  r e s u l t s  and i n  no way w i l l  anyone know who i s  r e s p o n ­

d in g  t o  th e  q u e s t i o n s .

My s i n c e r e  a p p r e c i a t i o n  i s  e x p re s s e d  t o  you f o r  t a k in g  tim e  

t o  c o m p le te  t h i s  q u e s t i o n n a i r e  and  f o r  th e  s i n c e r i t y  o f  y o u r  a n s w e rs .

Thank y o u .
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NAME________________________• ____________________ _________________

RELATIONSHIP TO PATIENT___________, _________ ;________ ■ ■ ' .

RELIGIOUS PREFERENCE__________ ' _______ _____________________________ _

AGE___________

HOSPITAL _____________• ___________________ ' . ______________

1 . When y o u r  f a m ily  member was a d m it te d  t o  th e  I n t e n s iv e  o r  C oronary  

C are U n i t ,  d id  you  e x p e r ie n c e  (h av e )  f e a r ,  w o rry  o r  c o n c e rn .a b o u t  h i s  

( o r  h e r )  i l l n e s s ?

2 .  C ould  you  r e l a t e  i t ?

3* C ould  you  e x p la in  y o u r  f e e l i n g s , t h o u g h ts ,  a t  t h a t  t im e ?

4 .  D id you  h av e  th e s e  same th o u g h ts  and  f e e l i n g s  l a t e r  when h e /s h e  

was s e t t l e d  and  f r e e  from  p a in ,  o r  a f t e r  th e  o p e r a t io n ?

c C ould  you  e x p la in  w hat t h e s e  th o u g h ts  and f e e l i n g s  w ere?5
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6 .  What h ap p en ed  t o  t h e s e  th o u g h ts  o r  f e e l i n g s ?

7 .  How do you f e e l  now? (A bout y o u r  lo v e d  o n e 's  p r o g r e s s ,  y o u r f e e l  

i n g s ,  and  how he i s  g e t t i n g  a lo n g ? )

.8 .  How d o es  t h i s  i l l n e s s  a f f e c t  you? (Work p l a n s ,  s c h o o l  p l a n s ,  and 

so  f o r t h )

9 .  How w ould  you r a t e  t h e  s e v e r i t y  o f  t h i s  i l l n e s s ?

1 0 . What c a u se d  y o u r  w o rry , c o n c e rn  o r  f e a r  t o  d im in is h ?

1 1 . What d id  n o t  d im in is h  y o u r  f e a r s ,  w o rry , o r  c o n c e rn ?
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1 2 . In  w hat ways w ere t h e  n u r s e s  h e l p f u l  i n  l e s s e n i n g  y o u r f e a r ,  

w o rry , o r  c o n c e rn ?  (How d id  th e y  h e lp  you  d u r in g  t h i s  i l l n e s s ? )

13« I n  w hat ways c o u ld  th e  n u r s e s  have  b e e n  more h e lp f u l ?

1 4 . I n  w hat ways w ere t h e  n u r s e s  n o t  h e l p f u l  i n  a s s i s t i n g  you i n  

l e s s e n in g  y o u r f e a r ,  w o rry  and  c o n c e rn ?

1 5 . I n  w hat ways d id  th e  n u r s e s  show an  i n t e r e s t  i n  you?
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INSTRUCTION SHEET FOR NURSE OPINIOMAIRE

T h is  l i s t  o f  f i f t e e n  (15 ) s ta t e m e n ts  i s  p r e s e n te d  t o  you  a s  a  

r e s e a r c h  s tu d y  a s  p a r t  o f  th e  r e q u ire m e n t  o f  M a s te rs  i n  N u rs in g .

I t  i s  p r e s e n te d  t o  you t o  d e te rm in e  y o u r a t t i t u d e s  a b o u t th e  

p s y c h o lo g ic a l  n e e d s  o f  p a t i e n t s  and  f a m i l i e s  d u r in g  th e  p a t i e n t s '  s t a y  

i n  th e  C r i t i c a l  C are  U n i t .

Take a s  much tim e  a s  you n e e d  t o  c o m p le te  th e  o p i n io n n a i r e . 

P le a s e  co m p le te  a l l  f o u r  p a g e s  and f e e l  f r e e  t o  make any  comments on 

th e  b a c k  o f  th e  s h e e t s .  The o p in io n n a i r e  w i l l  t a k e  a p p ro x im a te ly  

tw e n ty  t o  tw e n ty - f iv e  m in u te s  t o  c o m p le te .

You a r e  n o t  a sk e d  f o r  y o u r nam e; th e  r e s u l t s  o f  th e  o p in io n ­

n a i r e  w i l l  b e . t a b u l a t e d  i n  su c h  a  way a s  t o  i n s u r e  c o m p le te  c o n f id e n t ­

i a l i t y  t o  th e  p e r s o n  who i s  r e s p o n d i n g . .

My s i n c e r e  a p p r e c i a t i o n  i s  e x p re s s e d  t o  you  f o r  t a k in g  th e  

tim e  t o  c o m p le te  t h i s  o p in io n n a i r e  and  f o r  th e  s i n c e r i t y  o f  y o u r 

a n s w e rs .

Thank you



NURSE OPINIONNAIRE

AGE SEX ____  MARITAL STATUS (PLEASE CIRCLE ONE) S in g le  M arried  D iv . Widow

HOSPITAL_________________________________________  DO YOU WORK FULL TIME? PART TIME? (CIRCLE ONE)

PLEASE INDICATE THE NUMBER OF DAYS YOU WORK PART TIME ___________________

Below a re  s e v e r a l  s ta te m e n ts  th a t  p e r ta in  to  p a t i e n t  and fam ily  f e a r  and a n x ie ty .  P le a se

in d ic a te  in  th e  columns on th e  r ig h t-h a n d  s id e  o f  th e  page how you f e e l  about each  s ta te m e n t.

S tro n g ly  S l ig h t ly  S l ig h t ly  S tro n g ly
Agree Agree Agree D isag ree  D isag ree  D isag ree

1 . P a t i e n t s  and t h e i r  f a m il ie s  
a re  f e a r f u l  and an x io u s when th e  
p a t ie n t  i s  ad m itte d  to  th e  I n te n ­
s iv e  Care o r  C oronary Care U n it .

2 .  In  your o p in io n , would th e  
fo llo w in g  a l l a y  f e a r  and a n x ie ty  
p a t i e n t s  and f a m i l ie s  e x p e rie n c e ?

A. By e x p la in in g  to  them th e  
re a so n s  f o r  th e  equipm ent th a t  
i s  b e in g  u se d . (M o n ito rs , r e s ­
p i r a t o r s ,  e t c . )

B. E x p la in in g  to  them th e  o u t­
come o f  th e  tre a tm e n t s t a r t e d ,  
such  a s  t h a t  p a in  may r e c u r  
a f t e r  hypoderm ic and to  r e p o r t  
i t .



C. E x p la in in g  how th e  p a t i e n t  
i s  d o in g . (T hat h i s  h e a r t b e a t  
i s  a l l  r i g h t  and so  f o r t h . )

D. R e q u e s tin g  th e  f a m i ly 's  
a s s i s t a n c e  when p r e p a r in g  th e  
c a re  p la n .

E . A llo w in g  th e  f a m ily  t o  r e ­
m ain a t  th e  b e d s id e  o u t s id e  o f  
v i s i t i n g  h o u r s .

Strongly Slightly Slightly Strongly
Agree Agree Agree____ Disagree Disagree Disagree

F . A llo w in g  th e  f a m ily  to  
"p eek "  a t  th e  p a t i e n t  i f  he o r  
sh e  i s  a s l e e p .

G. V i s i t i n g  w ith  th e  p a t i e n t  
and f a m i ly .

H. C onveying  c o n c e rn  f o r  them  
th ro u g h  n o n - v e r b a l  a s  w e l l  a s  
v e r b a l  co m m u n ica tio n .

i
3 0

?°

I .  A llo w in g  th e  p a t i e n t  to  
c o n t r o l  h i s  en v iro n m en t to  
some d e g r e e . (B a th  t im e ,  e t c . )

J .  P r o t e c t in g  th e  p a t i e n t  and 
fa m ily  from  s e e in g  and  h e a r in g  
o th e r  c r i t i c a l l y  i l l  p a t i e n t s .

K. P r o t e c t in g  th e  p a t i e n t  and 
f a m ily  from  h e a r in g  th e  n u rs e  
t a l k  w ith  and  t o  o t h e r  p a t i e n t s .



Strongly Slightly Slightly Strongly
Agree Agree Agree Disagree Disagree Disagree

3 .  P re  and P o s t O p e ra tiv e  te a c h in g  
a id s  i n  l e s s e n in g  f e a r ,  a n x ie ty  and 
c o n c e rn .

4 . C o ro n ary  t e a c h in g ,  when v i t a l  
s ig n s  a r e  s t a b l e ,  a id s  i n  a l l a y i n g  
f e a r  and  a n x ie ty  and c o n c e rn .

5 .  N u rse s  a r e  th e  m ost l i k e l y  p e r ­
so n s  on th e  h e a l t h  c a re  team  to  
g iv e  p a t i e n t s  and f a m i l i e s  a s s i s t ­
an ce  i n  overcom ing  f e a r ,  a n x ie ty  
and  u n n e c e s s a ry  c o n c e rn . 1

OO



PL E A SE COMPLETE THE FOLLOWING:

6» Do you f e e l  a  p e rs o n  ca n  "SEE" f e a r  arid a n x ie ty  i n  p a t i e n t s  and 

f a m ily  members o r  a r e  t h e s e  e m o tio n s  to o  m asked?

7« Do you f e e l  t h a t  a s  n u r s e s  we c a n  m eet and  d e c re a s e  f e a r  and 

a n x ie ty  f o r  th e  p a t i e n t  and  fa m ily ?  P le a s e  e l a b o r a t e .

I

8 .  What ty p e s  o f  t h in g s  do you f e e l  c a u se  p a t i e n t s  and  f a m i l i e s  to  

e x p e r ie n c e  f e a r  and  a n x ie ty ?

9 .  How do you  t h in k  we a s  n u r s e s  can  l e s s e n  th e  p a t i e n t  a n d /p r  f a m ily  

a n x ie t y ,  f e a r  l e v e l? .
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VERBATIM NURSE RESPONSES
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NURSE RESPONSES TO ADDITIONAL COMMENTS 
ON NURSE QUESTIONNAIRE

The fo l lo w in g  a r e  exam ples  o f  r e s p o n s e s  made t o  e a c h  s ta te m e n t  
on th e  ch e ck  l i s t  o f  th e  n u r s e  q u e s t i o n n a i r e .

S ta te m e n t  1 . P a t i e n t s  and  t h e i r  f a m i l i e s  a r e  f e a r f u l  and  a n x io u s  when 
th e  p a t i e n t  i s  a d m it te d  t o  th e  i n t e n s iv e  o r  c o ro n a ry  c a re  
u n i t .

"Yes i f  i t  i s  t o t a l l y  u n f a m i l i a r  t o  th em .

S ta te m e n t  2 .  I n  y o u r o p in io n ,  w ould  th e  f o l lo w in g  a l l a y  f e a r  and a n x i­
e ty  p a t i e n t s  and  f a m i l i e s  e x p e r ie n c e ?

P a r t  A .) By e x p la in in g  t o  them  th e  r e a s o n s  f o r  t h e  equ ipm en t 
t h a t  i s  b e in g  u s e d .  (M o n ito rs ,  r e s p i r a t o r s , e t c . )

"W ould h e lp  b u t  by i t s e l f  c o u ld  n o t  c o m p le te ly  a l l e v i a t e  
th e  p a t i e n t s  and  f a m i l i e s  a n x i e t y . "

"D epends b n  i f  th e  p a t i e n t  and  f a m ily  a r e  a b l e . "

"N ot a l l  p a t i e n t s  and f a m i l i e s  can  com prehend th e  u se  o f  
e q u ip m e n t. •  T h e r e f o r e  may f e e l  th e y  a r e  n e v e r  g o in g  t o  
g e t  w e l l . "

"A v e ry  b r i e f  e x p la n a t io n  o f  e q u ip m e n t,. e t c .  i s  o f f e r e d  
t o  th e  new a d m is s io n  i f  he  i s  h a v in g  s e v e r e  p a in .  A 
more e l a b o r a t e  e x p la n a t io n  i s  o f f e r e d  a s  th e  p a t i e n t  
s t a b i l i z e s .  H o p e fu lly  someone can  be o f f e r i n g  e m o tio n a l 
s u p p o r t  and  e x p la n a t io n s  t o  th e  f a m ily  im m e d ia te ly ."

P a r t  B . ) E x p la in in g  t o  them  th e  outcom e o f  th e  t r e a tm e n t  s t a r t  
e d ,  su c h  a s  t h a t  p a in  may r e c u r  a f t e r  hypo d erm ic  and to  
r e p o r t  i t .

" C i r c u m s ta n t i a l "

" In  some c a s e s "

"W ould h e lp  b u t  by i t s e l f  d o e s  n o t  a l l e v i a t e  c o m p le te ly  
th e  p a t i e n t s  o r  f a m i l i e s  a n x ie t y .
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1'P s y c h o lo g ic a l  judgem en t i s  u se d  h e r e .  Some p a t i e n t s  may 
n o t  w ish  t o  know th e  outcom e -of any  t r e a t m e n t . "

P a r t  C . ) E x p la in in g  how th e  p a t i e n t  i s  d o in g . (T h a t h i s  h e a r t ­
b e a t  i s  a l l  r i g h t ,  and  so  f o r t h . )

"Would be  h e l p f u l ,  b u t  by  i t s e l f  c a n n o t a l l e v i a t e  th e  
p a t i e n t 's -  and f a m i l i e s '  a n x i e t y . "

" P a r t i a l  e x p la n a t io n "

"N eeds f r e q u e n t  r e p e t i t i o n . "

"D epend ing  on th e  s i t u a t i o n . "

"H ow ever, more t a c t f u l .  A p a t i e n t  may n o t  hav e  known 
so m e th in g  was w rong w ith  h i s  h e a r t .  H ow ever, i f  he i d ,  
i t  w ould a l l a y  some a n x i e t y . "

"A b r i e f  comment l i k e  ' so u n d s  g o o d , ' o r  ' n o rm a l ' a f t e r  
c h e c k in g  v i t a l  s ig n s  i s  r e a s s u r i n g . "

P a r t  D .) R e q u e s t in g  th e  f a m i l y 's  a s s i s t a n c e  when p r e p a r in g  th e  
c a re  p l a n .

"Would be  h e l p f u l ;  h o w e v e r, by  i t s e l f  i t  c a n n o t c o m p le te ly  
a l l e v i a t e  p a tie n ts ®  and  f a m i l i e s '  a n x i e t y . "

"B ut t im e  i s  a  f a c t o r  t h a t  d o e s n 't  a lw ay s  p e rm it  t h i s  —  
(n o t  p r a c t i c a l ) . "

"D epends on some f a m i l i e s . "

" In v o lv e  f a m ily  b u t  t a k e  c a re  n o t to  overw helm  them  to o  
m uch. F e e l in g  o f  c o n t r i b u t i o n  i s  w hat i s  im p o r ta n t ."

"F a m ily  i s  u s u a l l y  u n r e a l i s t i c  a b o u t p a t i e n t ' s  c a p a b i l i ­
t i e s  w h i le  he i s  i n  i n t e n s i v e  o r  c o ro n a ry  c a r e . "

"D epends on th e  f a m ily "

"To c o n v a le s c e n c e ,  th e  f a m ily  i s  e x tre m e ly  im p o r ta n t  i n  
th e  c a r e .  The f i r s t  few day s can  be a  h in d r a n c e ."

"D epends on th e  fa m ily "
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P a r t  E«) A llo w in g  th e  f a m ily  to  re m a in  a t  th e  b e d s id e  o u t s id e  
o f  v i s i t i n g  h o u r s „

"S h o u ld  n o t  be a b u s e d . O nly  when th e  p a t i e n t ’s  c o n d i t io n  
i s  s t a b l e  en o u g h , t h a t  f a m ily  a r e  h e lp in g  r a t h e r  th a n  
h in d e r in g  c a r e . "

. " C i r c u m s ta n t i a l "

"D epends on th e  p a t i e n t  and  c o n d i t i o n . "

"O nly  i f  th e  p a t i e n t  i s  V ery u n s ta b l e  o r  so o n  t o  d i e . "

"T h e re  a r e  c ir c u m s ta n c e s  w i th  i n d iv i d u a l  p a t i e n t s  when i t  
s h o u ld  be  a llo w e d , b u t  n o t  a s  a  g e n e r a l  r u l e . "

"D epends on th e  c i r c u m s ta n c e s .  ( C h i ld ,  e t c . )  Circum ­
s ta n c e s  and th e  p a t i e n t ’ s  s i t u a t i o n  d i c t a t e s .  Some 
f a m i l i e s  i n c r e a s e  p a t i e n t ’s  a n x ie ty  an d  o v e r t i r e  th e m ."

"O nly  f o r  s h o r t  p e r i o d s . "

"V ery  s h o r t  sp a c e d  v i s i t s . "

"D epends on th e  tim e  o f  d a y ."

" D is a g re e  — th e  p a t i e n t  becom es to o  t i r e d . "

"F a m ily  v i s i t i n g  p r i v i l e g e s  m ust e a ch  be c o n s id e r e d  on a  
t o t a l l y  i n d i v i d u a l  b a s i s .  A llo w in g  e x t r a  v i s i t i n g  p r iv ­
i l e g e  can  be v e ry  t h e r a p e u t i c , i t  can  be  d e t r im e n ta l  to  
th e  p a t i e n t ,  t h e r e f o r e  t h e r e  c a n n o t be any  p a t  r u l e  i n  
t h i s  a r e a . "

" U s u a lly  th e  p a t i e n t  n e e d s  c a re  and r e s t ' b e tw een  v i s i t i n g  
h o u r s . "

"Some f a m i ly  members can  h e lp  by  s t a y i n g  w i th  th e  p a t i e n t  
b u t  I  b e l i e v e  b a s i c a l l y  i n  r e s t r i c t i n g  p a t i e n t ’s  v i s i t i n g  
t i m e s . "

■ "D epends on th e  f a m i ly .  Y es , I  a g re e  i f  t h e i r  p re s e n c e  
i s  h e l p f u l  t o  th e  p a t i e n t .  I f  th e y  a r e  a p p re h e n s iv e  and 
i n  t u r n  r e l a t e  th e  a p p re h e n s io n  t o  th e  p a t i e n t ,  th e n  I  
e n fo r c e  s t r i c t  v i s i t i n g  h o u rs  a f t e r  t a l k i n g  t o  th e  f a m ily
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r e l a t i n g  t o  them  i t  i s  b e s t  f o r  th e  p a t i e n t — a  lo v e d  one

"U n le s s  th e  p a t i e n t  i s  d e f i n i t e l y  t e r m in a l ,  t h e  c o n tin u e d  
p r e s e n c e ; o f  f a m ily  a t  t h e  b e d s id e  seem s c o n t r a in d i c a t e d .  
Many t im e s  t h e  p a t i e n t  seem s to  f e e l  t h a t  he  s h o u ld  v i s i t  
w i th  f a m ily  and  c a n n o t s e t t l e  down and  s l e e p . "  .

"W ith in  l i m i t s . "

" G e n e r a l ly .  F a m il ie s  a r e  a t  t im e s  q u i t e  a n x ie ty  p ro ­
d u c in g . They w o rry  i n  t h e  room  and c a u se  th e  p a t i e n t  
w o rry . A lso  th e y  e x h a u s t  and  t i r e  t h e  p a t i e n t ,  who 
g e n e r a l l y  i s  to o  s i c k  o r  to o  k in d  t o  a s k  them  to  l e a v e .  
T ru e , i n  some c a s e s  a  f a m ily  member p r e s e n t  a t  th e  bed ­
s id e  can  be c a lm in g , b u t  t h i s  i s  c e r t a i n l y  an  e x c e p t io n  
and  th e  f a m i ly  member m ust a l s o  be e x c e p t i o n a l . "

P a r t  F « ) A llo w in g  th e  f a m ily  t o  "p e e k "  a t  th e  p a t i e n t  i f  he o r  
sh e  i s  a s l e e p .

" I f  i t  d o e s  n o t  i n t e r f e r e  w i th  w o rk ."

" I f  you  can  depend  upon them  n o t  to  aw aken . You can 
l e a r n  t h i s  r e a d i l y . "

"D epends oh c i r c u m s ta n c e s . "

P a r t  G .) V i s i t i n g  w i th  th e  p a t i e n t  and f a m i ly .

"A c l o s e r  and  more t r u s t i n g  r e l a t i o n s h i p  d e v e lo p s  be tw een  
f a m ily  and p a t i e n t  i f  t h e  n u r s e  v i s i t s  and t r i e s  t o  know 
and  u n d e r s ta n d  e a ch  s i t u a t i o n  o t h e r  th a n  b e d s id e  c a r e .  
H e lp s  t h e  n u r s e  k e e p  an  i n d iv i d u a l  a t t i t u d e  to w a rd  p a t i e n t  
and  f a m i ly ."

• "A id s  t h e  f a m i ly ,  e s p e c i a l l y  when n o n - v e r b a l  c u e s  a r e  
u s e d ."  .

" V i s i t i n g  w ith  t h e . f a m ily  a s  w e l l  a s  th e  p a t i e n t  h as  
s t r o n g  m e r i t  once  th e  f a m ily  u n d e r s ta n d s  w hat i s  happen­
in g  and  can  be g iv e n  r e a s s u r a n c e ,  u l t i m a t e l y  th e y  i n  t u r n  
can  h e lp  c o m fo rt and r e a s s u r e  t h e i r  lo v e d  o n e s .  When th e  
p a t i e n t  s e e s  t h a t  h i s  f a m i ly  i s  r e l a x e d  and  e x p re s s e s  con-, 
f id e n c e  he i n v a r i a b l y  l o s e s  some o f  h i s  f e a r  w hich  sp e e d s  
h i s  ro a d  t o  r e c o v e r y ."
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P a r t  H .) C onvey ing  c o n c e rn  f o r  them  th ro u g h  n o n - v e r b a l  a s  w e l l  
a s  v e r b a l  c o m m u n ica tio n .

"O ur c o n c e rn  can  f r i g h t e n  f a m i ly ,  so  be c a r e f u l .  M ust be 
te m p e re d  w i th  hope an d  s e l f - c o n f i d e n c e . "

"The w arm th and  c o n c e rn , t h e  p re s e n c e  o f  o n e s e l f ,  to u c h ­
in g  y o u r  p a t i e n t  o r  j u s t  h o ld in g  h i s  h an d  w ith  no v e r b a l  
com m un ica tion  ca n  mean e v e r  so  much a n d .c a n  be ev en  more 
t h e r a p e u t i c  th a n  many d ru g s  you  may a d m i n i s t e r . "

"D on’ t  u n d e r s ta n d  th e  q u e s t io n  e n t i r e l y . "

P a r t  I . ) A llo w in g  th e  p a t i e n t  t o  c o n t r o l  h i s  en v iro n m en t t o  
some d e g r e e .  (B a th  tim e  and  so  o n .)

" T h is  i s  r a t h e r  d i f f i c u l t  t o  do a t  t i m e s . "

" C i r c u m s ta n t i a l "

"Time d o e s  n o t  a lw ay s  p e r m i t . "

" T h is  i s  f i n e  i n  th e o r y  b u t  n o t  a lw a y s  p o s s ib l e  w i th  a  
h e a v y  w ork l o a d . "

" W ith in  r e a s o n ."

" I t  seem s c e r t a i n  r o u t i n e s  hav e  t o  be m et t o  have  a  
sm ooth  f u n c t io n in g  u n i t .  H ow ever, th e y  s h o u ld  n e v e r  
become so  r i t u a l i s t i c  and  tim e  o r i e n t e d  t h a t  th e y  do n o t  
a l lo w  f o r  f l u c t u a t i o n  o f  th e  p a t i e n t ’ s  n e e d s  and d e s i r e s . "

P a r t  J . ) P r o t e c t i n g  th e  p a t i e n t  and  f a m ily  from  s e e in g  and  
h e a r in g  o t h e r  c r i t i c a l l y  i l l  p a t i e n t s .

" I n  c a s e  o f  a  d e a th  i n  t h e  u n i t ,  o t h e r  p a t i e n t s  a re  aw are 
o f  t h i s ,  ev en  th o u g h  th e y  a r e  i n  s e p a r a t e  ro o m s. I  f e e l  
t h a t  i f  t h e  o t h e r  p a t i e n t s . i n q u i r e  a b o u t th e  e x p ir e d  
p a t i e n t ’s  c o n d i t io n ,  h o n e s ty  i s  th e  b e s t  p o l i c y .  They 
w i l l  f i n d  out. a b o u t th e  d e a th  anyw ay. Even i f  th e y  d o n 't  
a s k  any  q u e s t i o n s ,  you ca n  t e l l  i f  t h e y  know w hat h a s  
o c c u r r e d ,  and  I  f e e l  i t  may b e  w e l l  t o  o f f e r  them  th e  
o p p o r tu n i ty  t o  t a l k  a b o u t i t ,  o r  e v e n  open  th e  s u b je c t  
y o u r s e l f . "
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nD epend ing  on u n i t  s e t - u p .  I t  i s  so m etim es v e ry  h a rd  t o  
d o . N u rse s  m ust be m ost c a r e f u l  r e g a r d in g  c o n v e r s a t io n  
a ro u n d  o t h e r s  i f  p a t i e n t s  a r e  i n  th e  ro o m ."

"As much a s  p o s s i b l e ,  b u t  som etim es t h i s  i s  im p o s s ib le  i n  
open  a r e a . "

"D epends on c i r c u m s ta n c e s ,  p a t i e n t ' s  p e r s o n a l i t y . "

" Im p o s s ib le  t o  do i n  i n t e n s i v e  and c o ro n a ry  c a re  u n i t .  
U n r e a l i s t i c . "

"N ot a lw a y s  p o s s ib l e  i n  s e m i - p r iv a t e  ro o m ."

P a r t  K .) P r o t e c t i n g  th e  p a t i e n t  and  f a m ily  from  h e a r in g  th e  
n u r s e  t a l k  w ith  and  t o  o t h e r  p a t i e n t s .

" I t  m ay.do some p a t i e n t s  good to  know t h a t  t h e r e  a re  
o t h e r  s i c k  p e o p le  who a r e  g e t t i n g  w e l l .  I t ' s  a l s o  good 
t o  h e a r  a  n u r s e  t a l k  t o  an  u n c o n s c io u s  p a t i e n t .  They a r e  
s t i l l  hum an. O th e r  p e o p le  r e a l i z e  t h i s  and  f e e l  b e t t e r . "

" D i f f i c u l t  t o  do i n  c lo s e  q u a r t e r s . "

" Im p o s s ib le  w i th  t h i s  s e t - u p . "

"N ot a lw a y s  p o s s ib l e  i n  s e m i - p r iv a t e  ro o m ."
V

" I f  p h y s ic a l  f a c i l i t i e s  w ere  su c h  a s  t o  p ro v id e  p r iv a c y  
th e n  t h i s  i s  p r a c t i c a l . "

S ta te m e n t  3» P re  and  p o s t  o p e r a t iv e  te a c h in g  a id s  i n  l e s s e n in g  f e a r ,  
a n x ie ty  and  c o n c e rn .

• NO ADDITIONAL COMMENTS.

S ta te m e n t  4 .  C o ro n a ry  t e a c h in g ,  when v i t a l  s ig n s  a r e  s t a b l e , a id  i n  
a l l a y i n g  f e a r  and  a n x ie ty  and  c o n c e rn .

"C o ro n a ry  t e a c h in g  i n  th e  u n i t  s h o u ld  be  w e l l  a s s ig n e d  and 
done i n  a s s o c i a t i o n  w ith  th e  D o c to r 's  o v e r a l l  p la n  o f  c a r e .  
F o r th e  p a t i e n t ,  I  b e l i e v e  i t  s h o u ld  be l i m i t e d  t o  s p e c i f i c  
in f o r m a t io n  a b o u t c a te g o r i e s  A-B-C-D. and  g e n e r a l  in f o r m a t io n  
a b o u t c a t e g o r i e s  E -F  and  G.

A. R eason  f o r  c o ro n a ry  c a re  and  l e n g t h  o f  s t a y .
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B . What i s  a  h e a r t  a t t a c k .
C. How a  h e a r t  a t t a c k  d e v e lo p s .
D. How i t  i s  d ia g n o s e d .
E . What i s  c o u rs e  o f  h o s p i t a l  t r e a tm e n t  fo l lo w in g  c o ro n a ry  

i n t e n s i v e  c a re  u n i t .
F . When w i l l  p ro b a b le  d i s c h a r g e  o c c u r .
G. What i s  p o s t  h o s p i t a l  c o u r s e .

The f a m i ly  may r e q u i r e  more in f o r m a t io n  on E -F  and  G ."

• 'G e n e ra l ly  a g r e e ,  b u t  n o t  a lw a y s . "

" V i t a l  s ig n s  c o u ld  ta k e  2 h o u rs  t o  3 day s t o  s t a b i l i z e .
T e a c h in g  i s  n e c e s s a r y  b u t  g e a r  t o  p a t i e n t ,  n o t  th e  v i t a l  
s i g n s . "

" P a t i e n t s  d o n 't  rem em ber much a b o u t i n t e n s i v e  c a r e  even  
th o u g h  th e y  a r e  awake and  a l e r t . "

S ta te m e n t  3 .  N u rse s  a r e  th e  m ost l i k e l y  p e r s o n s  on th e  h e a l t h  team  t o  
g iv e  p a t i e n t s  and  f a m i l i e s  a s s i s t a n c e  i n  o v erco m in g  f e a r ,  
a n x ie ty  and  u n n e c e s s a ry  c o n c e rn .

"B ecau se  n u r s e s  a r e  i n  c o n s ta n t  a t t e n d a n c e , th e y  a r e  th e  
l i k e l y  o n e s  t o  p ro v id e  th e  n e c e s s a r y  a s s i s t a n c e  f o r  f a m i l i e s ,  
e t c .  H ow ever, t h e r e  s h o u ld  be  d e f i n i t e  g o a ls  an d  p la n s  f o r  
t h i s  s o  t h a t  th e  24 h o u r  a p p ro a c h  shows some c o n t i n u i t y .  I t  
i s  a l s o  e s s e n t i a l  t o  know w hat t h e  p a t i e n t  h a s  b e e n  t o l d  by 
th e  D o c to r  so  t h a t  th e  in f o r m a t io n  p r e s e n te d  i s  c o n s i s t e n t  and  
c o r r e c t . "

"A lth o u g h  s o c i a l  w o rk e rs  and  r e l i g i o u s  ca n  be  m ost b e n e f i c i a l  
f o r  h a v in g  more tim e  t o  a s s i s t  f a m ily  and p a t i e n t . "

" I t  i s  a lw a y s  good t o  h e a r  i t  from  th e  D o c to r  b e f o r e  th e  
n u r s e . "

"The D o c to r 's  r e a s s u r a n c e  i s  t h e  r e a l  c l im a x . Does th e  t r i c k . "

" O th e r  members seem  r e l u c t a n t  t o  s t e p  i n t o  t h i s ,  a r e a . "

"P o o r q u e s t i o n .  N u rse s  u s u a l l y  do t h i s ,  b u t  e x c e l l e n t  jo b  
done by  L ic e n s e d  P r a c t i c a l  n u r s e  and n u r s e s '  a i d e ,  d e p e n d in g  
on b a s e s  o f  f e a r  and  a n x i e t y .  T hese  b a s e s  s h o u ld  d e te rm in e  
who can  do th e  b e s t  j o b . "
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c r i t i c a l  c a re  u n i t s  
a s s i s t  p a t i e n t s  and 
f a m i l i e s  . . .
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