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Abstract:
Critical Access Hospitals dot the landscape of Montana. A large percent of the 53,000 diagnosed
diabetics, in the State, utilize these small facilities that are miles from large full-service medical
centers. The registered nurses that work in these small hospitals are responsible for providing diabetes
education among all their other complex duties. A non-experimental descriptive study utilizing the
survey method of acquiring data investigated the perceived and actual diabetes knowledge of registered
nurses working in Montana’s Critical Access Hospitals.

The study examined the relationship between the rural nurses perceived and actual diabetes knowledge.
The Diabetes Self Report Tool measured the perceived knowledge while the Diabetes Basic
Knowledge Test explored actual knowledge of the registered nurses. A sample of 41 nurses from 12
Critical Access Hospitals comprised the study group. A moderately positive linear correlation between
the mean scores of the two testing tools was revealed. The nurses also provided answers to a
demographic sheet that helped increase awareness of possible reasons for low mean scores on the two
testing tools. The Diabetes Self Report Tool mean score was 78.9 percent while the Diabetes Basic
Knowledge Test mean score was 74.41 percent.

Rural registered nurses in Montana’s Critical Access Hospitals perceive themselves as inadequate to
provide diabetes education. Mean scores on the actual knowledge test revealed insufficient knowledge
to provide diabetes education. A number of reasons exist for why these nurses perceived themselves as
possessing inadequate knowledge and why the actual knowledge scores were low. The utilization of
inexperienced nurses in the rural setting and the lack of diabetes continuing education are just two of
the reasons. Regardless the cause for poor knowledge levels, Critical Access Hospitals must make
continuing education a priority to ensure quality care and selfmanagement skills for Montana’s diabetic
population. 
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