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Abstract:
Farm supply cooperatives have secured a substantial share of the farm petroleum products market, both
nationally and in Montana-western North Dakota. Yet, in spite of the successful penetration of the farm
market the refinery operated by the Farmers Union Central Exchange at Laurel, Montana is being
operated at less than the optimum volume. A virtually untapped market for Co-op gasoline exists in
rapidly growing urban centers, but gasoline consumers in these centers have demonstrated little interest
in patronizing cooperatives.

The purpose of the study was to identify and measure the attitudes of urban consumers toward farm
supply cooperatives as sources of gasoline. It is hoped that the resulting information about urban
attitudes will provide Cooperative managers with a better basis for planning sales expansion,
educational efforts, and changes in cooperative policies and practices.

Urban gasoline consumers in Bismarck, North Dakota; and Billings and Missoula, Mbntana were found
to have a generally unfavorable attitude toward farm supply cooperatives, considering them a type of
cut rate gas station selling primarily to farmers. In contrast to their major competitors, cooperatives
were thought to sell poor quality gasoline in unattractive surroundings and to be poor community
citizens. Little outright hostility to cooperatives was found, but cooperatives have failed to interest
urban residents in cooperative buying and the merits of the cooperative movement.

These research findings suggest that farm supply cooperatives should be able to win a substantial
amount of urban business if they are willing and able to change unfavorable consumer attitudes through
education and physical improvements. Such a public relations drive to court the urban consumer will
demand a high level of cooperation between local and regional cooperatives and the abandoning of
such traditional features as the strong rural flavor of most cooperatives. An alternative course of action
would be the formation of a Separate organization geared to urban needs and in no way identified with
the present farm supply cooperatives. 
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