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ABSTRACT 

The purpose of this study was to determine the adequacy and 
value of the business education program at Hobson High School and to 
determine whether the program offered during the years 1970, 1971, 
1972, and 1973 was meeting the needs of the students. 

The population sample included the 72 graduates of Hobson High 
School in 1970, 1971, 1972, and 1973. The method of evaluation was a 
follow-up survey of the graduates. A cover letter and questionnaire 
was sent to each graduate seeking the opinions and comments of these 
students. The system of analyzing the data was the number responding 
to the individual questions and percentage basis. The sixteen questions 
were analyzed and a series of nine tables were used to graphically 
illustrate the results. 

The conclusions of the study were: (a) the Hobson High School 
business education curriculum, as compared to the standards and recom¬ 
mendations for business education curriculums by the leaders in business 
education, is not broad enough. The general business education courses 
should be offered more frequently; (b) the graduates of Hobson High 
School are obtaining the encouragement and knowledge that some type of 
post-secondary education is necessary for a more successful life: 
(c) the vocational training is important and desired by the students; 
(d) typewriting I and bookkeeping I were the two most frequently taken 
business education courses while enrolled in Hobson High School; (e) the 
continuance of the complete business education program is substantiated 
by the number of graduates attending vocational schools for continuance 
of their education; and (f) the business education program at Hobson 
High School is meeting the needs of its students based upon the desired 
courses and post-secondary schooling being sought and completed by the 
graduates. 

Recommendations of the study were: (a) the business education 
program retain the scope of courses as offered in the years 1970, 1971, 
1972, and 1973; (b) some of the general business education courses 
should be offered more frequently in our rotating system; and (c) an 
economics class should be introduced in our school’s curriculum. 



CHAPTER I 

INTRODUCTION 

The continued progress and quality of education depends upon each 

teacher and department doing their best to provide the student with the 

most adequate general and specialized or vocational education possible. 

The adequacy, effectiveness, and relevancy of business education programs 

should be an.increasing concern to all business education teachers. 

(Kaisershot, 15:248) 

Hertz reported S. J. Wanous as saying, "Business education 

programs should be under constant study. Changes should be made quickly 

when the need for these changes becomes evident." (Hertz, IS:!)* It is 

also being reported that the business world is changing and doing so 

very rapidly. This being the case business education programs should 

be evaluated continuously, since those knowledges, skills, abilities, 

and competencies needed for success in the business world are also 

changing. The responsibility of the business education department is 

to give high school students education and training in step with the 

current trends in business. To accomplish this task effectively, the 

programs of study offered in the high schools must be evaluated and 

modified to be kept current. 

Evaluation should serve as a means of determining areas where 

improvement can be made. Dr. E. D. Wyllie said that: 

*Numbers in parentheses refer to numbered references in the 

bibliography; those after the colon are page numbers. 
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Just as you evaluate regularly the achievement of your 
students, so should you regularly evaluate the total business 
program. Just as student evaluation should give you an indication 
as to what steps need to be taken to improve instruction and 
learning outcomes in the individual courses, so should total program 
evaluation give an indication as to what steps need to be taken to 
improve the quality and outcomes of business education in the school. 
(Wyllie, 37:2) 

Evaluations of business and office education programs should be 

conducted by business educators. These continuous evaluations would 

provide a basis for adjusting programs to meet the changing manpower 

needs and provide the best means of quality control for our programs. 

(Byrnside, 20:13) 

It seems that too many educators are complacent with the tradi¬ 

tional programs of study and are not keeping pace with the constantly 

changing x^orld of work and economic understandings. It is essential that 

this be corrected to meet the needs of the students and stimulate the 

progress and growth of the business education programs. 

Evaluation has been called a finger which probes into 
our anxieties while still prodding us to higher achievement. A 
critical analysis of what is being done in business and office 
education serves as a positive force toward better teaching, better 
learning, and better balanced curriculum. It is through this 
analysis that growth is stimulated. (Kell, Swaia, 20:71). 

It was this need for evaluation and improvement that this study was made. 

Statement of the Problem 

It was the purpose of this study to determine, through its 

graduates, how well their needs were met by the business education 
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program at Hobson High School. In order to reach the conclusion and 

make recommendations, this investigation attempted to answer the 

following questions: 

a. What are the present occupations of the graduates? 

b. How many of the graduates of Hobson High School attended 

post-secondary schools and of what types? 

c. What was the extent of post-secondary education? 

d. What was their major field of study for those attending post¬ 

secondary schools? 

e. What business courses were taken after graduation from Hobson 

High School? 

f. • Which business courses did the graduates take while they were 

enrolled in Hobson High School? 

g. Which business courses taken at Hobson High School have 

proven to be the most valuable since their -graduation from high school? 

h. Which business courses taken at Hobson High School have 

proven to be the least valuable since their graduation from high school? 

i. Which business courses were desired by the graduates if they 

were to enroll in Hobson High School at the present time? 

Need for the Study 

This study is important because of the increased enrollment in 

the business education curriculum at Hobson High School. It would 
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appear that the increased interest is partly due to several changes 

made in the business education curriculum during the past four years, 

and the current trend of vocationally oriented post-secondary education. 

Continuous evaluation of the programs being offered must be made 

if these programs are to remain compatible with the constantly changing 

business world. If evaluation is approached with emphasis on the 

effectiveness and efficiency of business and office education programs, 

educators will be in a better position to critically analyze and 

determine when and how effective educational changes are to be made in 

business and office education programs regardless of the level. The 

challenge is to design, implement, and utilize an effective system of 

continuous evaluation. (Byrnside, 20:13) 

This challenge is definitely in step with the need for this 

study. The study was based on the fact that during the four years this 

study encompassed, several changes had been made in the business educa¬ 

tion program at Hobson High School. It was the intent of this study to 

aid the staff, administrators, and school board in keeping our business 

education program in step with the current trends and needs of our 

students and the many business communities in which our students find 

employment. 
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Limitations 

Limitations of this study were the following: 

a. The review of literature was limited to the Montana State 

University Library, Bozeman, Montana. 

b. The population sample was limited to the graduates of Hobson 

High School in 1970, 1971, 1972, and 1973. 

c. The data was limited to the response to the questionnaire 

sent to the graduates. 

d. The conclusions drawn and the recommendations made were 

restricted to the use of Hobson High School. 

Summary 

The primary purpose of this study was to determine the value and 

adequacy of the business education program at Hobson High School as to 

whether the program offered is meeting the needs of the students. The 

business education program at Hobson High School has undergone several 

changes during the years of 1970, 1971, 1972, and 1973. Due to this 

fact the need for a follow-up survey or study of the graduates during 

these years was deemed necessary. 



CHAPTER II 

REVIEW OF LITERATURE 

A review of literature was employed to help determine the purpose 

and necessity of follow-up studies and the procedures used in conducting 

these studies. It was the intent of the writer that the actual follow¬ 

up studies reviewed be current, within the past ten years, to properly 

relate to those trends and needs of the present. In addition, the 

findings of these varied follow-up studies in conjunction with the 

thoughts of many leaders in the field of business education were used 

to help determine some of the current needs of the business education 

curriculum in the high schools. 

This chapter is composed of six sections: (a) the purpose and 

necessity of follow-up studies; (b) the aims and objectives of business 

education: (c) state follow-up studies of business education programs; 

(d) individual school follow-up studies of business education programs 

outside of Montana; (e) individual school follow-up studies of business 

education programs, within Montana; and (f) the need for business education 

in rural or small high schools. 

Purpose and Necessity of Follow-Up Studies 

"An adequate program of education in rural areas must serve a wide 

range of needs." (Walters, 32:153) It is the responsibility of the 

business education department to see that the ’needs’ of rural area 
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students are met. All s’tudents do not have the same goals—some will 

remain in the home environment, while others will move to urban areas. 

The most efficient and effective way to discover whether or not the 

business education program has provided the students with the proper 

knowledges, skills, understandings, and competencies to meet their goals 

is to conduct a follow-up study. 

The follow-up study provides essential data which should be used 

to revise curricula and improve teaching methods. (Policies Commission, 

26:4) Follow-up studies often confirm existing practices and procedures, 

while other follow-up studies serve as a basis for redesigning or 

elimination of certain other practices, procedures, and content within 

these programs and relevant to this study the business education 

programs. (Kaisershot, 15:249) 

It is imperative that the education the students receive in the 

schools be relevant and useful to them after their graduation. "Depart¬ 

ment chairmen and teachers of business education subjects should 

continually update their instruction in their subject matter area in 

order to incorporate the newest innovations created by automation." 

(Hertz, 13:208) As previously mentioned, an excellent method of 

discovering which modifications to make and which practices are valuable 

in the program is to conduct a follow-up study of the graduates. To keep 

the instruction current, these follow-up studies or surveys should be 

continuous or conducted at regular intervals. 
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Follow-up studies are subject to some limitations. Despite these 

limitations, these studies can result in a worthwhile, small-scale 

contribution to business education if they are carefully conducted. 

(Kaisershot, 15:249) A. L. Kaisershot, professor at the University of 

Illinois, suggested that, "Although the conclusions drawn and the recom¬ 

mendations offered will, in many instances, be applicable only to a 

single institution, nevertheless, the values realized may be of more 

practical worth than studies of wider scope." (Kaisershot, 15:249) 

In reviewing many follow-up studies, the practicality of the 

studies was evident. The studies were used to determine the areas that 

were adequate and those needing revision. 

It is the belief of the writer that this is the purpose of the 

follow-up study in business education. To keep the curriculum current 

and meet the varied needs of the students to the best of our ability. 

The follow-up study conducted here was done with this in mind. 

Aims and Objectives of Business Education 

It is important that recognition be given to the two classifica¬ 

tions of business education. The Policies Commission for Business and 

Economic Education has stated the two purposes or objectives of business 

education in their statement This We Believe About Business Education in 

the High School. The two purposes are: 
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a. The knowledge, attitudes, and nonvocational skills 
needed by all persons to be effective in their personal economics 
and in their understanding of our economic system. 

b. The vocational knowledge and skills needed for initial 
employment and for advancement in a business career. (26:1) 

In another statement by the Policies Commission for Business and 

Economic Education in This We Believe About Business Education in the 

Secondary Schools, to the effect that business education achieves its 

goals through— 

Specialized instruction to prepare students for careers in 
business. 

Fundamental instruction to help students assume their economic 
roles as consumers, workers, and citizens. 

Background instruction to assist students in preparing for 
professional careers requiring advanced study. (27:1) 

To further clarify the two classifications of business education, 

the authors of Teaching Business Subjects, Lloyd V. Douglas, James T. 

Blanford, and Ruth I. Anderson, have stated the characteristics of 

vocational business education are: 

a. It usually encompasses a series or sequence of related 
courses and subjects extending through two or more years of the 
secondary school and culminating at or near the time of graduation. 

b. This series of courses or subjects usually constitutes 
a fairly well-defined separate pattern for each of the four main 
employment areas of business education, i.e., the stenographic, the 
bookkeeping, the clerical, and the distributive areas, although the 
pattern may vary somewhat from school to school. Each often is 
referred to as a curriculum. 
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c. It properly is provided for only a portion of youth of 
secondary school age, appropriate selected on the basis of such 
criteria as aptitudes, interest, and ability. 

d. Final measurement and upgrading of the student should 
be based heavily (and possibly totally) on the student's ability 
to meet employment standards of the business world. 

e. Although by no means slighting more intangible mental 
understandings and abilities, instructional methods must be 
adapted to the extra task of also developing ability "to do" in 
terms of marketable skills and abilities and applied knowledges. 
(Douglas, 10:29) 

The characteristics of general business education are: 

a. The various elements usually may be adequately learned 
through the media of individual business subjects and courses. 

b. Thus, there usually is no separate curriculum recognized 
as pertinent to the achievement of this objective of business 
education. 

c. It properly is so arranged as to provide for all youth 
of secondary age. 

d. Final measurement and grading of the student may 
properly be based heavily (and possibly totally) on the extent to 
which the individual student has profited from the course or subject 
in accordance with his individual abilities and needs. 

e. With the exception of the area of personal-use skill, 
instructional methods devote major attention to the development 
of understandings and knowledges as differentiated from marketable 
skills, abilities, and applied knowledges. (Douglas, 10:30) 

It is apparent from reading the characteristics of these two classifica¬ 

tions of business education that the instructor must clearly ascertain 

in which area he is focusing his efforts in order to achieve the desired 

results and to use the proper procedures and evaluation techniques. 

(Douglas, 10:30) 
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In summation, the' Iowa business teachers compiled eight general 

objectives of business education to be used as an overriding guide. 

These general objectives of business education as set by the Iowa 

business teachers are: 

a. To provide for all students exploratory opportunities 
and introductory information relating to business. 

b. To assist in developing occupational intelligence on the 
part of all students. 

c. To develop the ability to choose discriminatingly and to 
use wisely all goods and services which business has to offer. 

d. To develop in a practical way an understanding and 
appreciation of the functioning of our economic system. 

e. To enable students to acquire certain knowledges and 
skills in business subjects for personal use. 

f. To prepare students to handle business activities common 
to many professional, commercial, industrial, agricultural, 
service, and homemaking activities. 

g. To prepare students to enter and succeed in a business 
occupation as a beginner who expects to follow business as a career. 

h. To prepare students for more effective study in the 
field of business beyond the secondary level. (Douglas, 10:31) 

It is very important that the business education instructor have 

the objectives or aims clearly in mind before instruction begins. This 

is a method which will provide valuable results in the business education 

program. 
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State Studies of Business Education Programs 

Providing adequate education for the youth of a state is a major 

responsibility. This means that each public school must, in turn, meet 

the necessary requirements and objectives to provide valuable education 

within the state, research or appraisals of some type must take place. 

Not only should this appraisal be made of education as a whole, it 

should also be conducted in specific or specialized areas of education. 

In connection with such studies, several states and individuals have 

appraised or investigated the business education programs of various 

states. 

An evaluation of the business education programs of public 

secondary schools in northwest Arkansas was conducted by Dr. Lovena I. 

Wheeless. (34:1) Her intent in the study was to evaluate and interpret 

the procedures and practices used in the business education programs of 

the public secondary schools in northwest Arkansas for the school year 

1963-1964. As a result of this study, she intended to make recommenda¬ 

tions for improving the business education programs according to their 

size. Pertinent findings of Dr. Wheeless’s study were as follows: 

a. The definition of business education is not clear in 
the state of Arkansas as to whether certain social business subjects 
are included. 

b. Vocational subjects were emphasized with largest enroll¬ 
ments in typewriting I, bookkeeping I, typewriting II, and short¬ 
hand I. Bookkeeping II was not offered; shorthand II was offered 
in five schools to 37 students; no business subject was required. 
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c. Comparing business enrollment to total enrollment by 
size of school, mean percentages were: large schools, 49.3; 
medium, 58.1; small, 77.8; and all schools, 57.3 per cent. 

d. Business offerings in large schools averaged 6.3 units; 
medium schools, 4.4 units; small schools, 4.04; and all schools, 
4.5 units. Mean percentages of business offerings to total offerings 
were: large schools, 10.6 per cent; medium schools, 14.5; small, 
18.4; and for all schools, 14.9 per cent. 

e. Most common weaknesses were in the following: offerings 
in social business subjects; basis for curriculum design; formal 
guidance of business students; selection of instructional materials; 
extra-class activities; work experience programs in office and 
distributive education; and facilities and equipment. 

f. Busi.ness students were being provided with marketable 
skills. Business teachers were satisfactory on personal and 
professional qualifications: 22 per cent held master’s degrees; 
and the majority had worked 5.n offices, thereby gaining experience 
correlated with their teaching field. 

It was concluded that, considering the proportion of business 
offerings to total offerings, business education was not over¬ 
emphasized; but the selection of courses could be improved. 
Offering the second year of shorthand to so few enrollees seemed 
difficult to justify economically and, in light of current sugges¬ 
tions regarding the offering of four semesters of typewriting 
in secondary schools, too many students were enrolled in type¬ 
writing II. (34:4) 

In view of her findings and conclusions, she made the following 

recommendations: 

a. The definition of business education should be clari¬ 
fied to include the social business subjects. 

b. More emphasis should be given general or basic business 
education through offerings of such courses as general business, 
business law, and economics. 

c. Economics should be a required course available for 
eleventh or twelfth grade students. 
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d. An office practice course should be substituted for 
typewriting II. 

e. Work experience programs in office and distributive 
education, directed by qualified personnel, should be expanded. 

f. Improvements should be made in the following: use of 
follow-up studies of students and community surveys in designing 
business programs; guidance and placement of business students; 
provisions for extraclass activities; evaluation of instructional 
materials; standards in skills courses; and facilities and equip¬ 
ment. (Wheeless, 34:5) 

Through the process of reviewing the literature in the course of this 

study, it seems that the recommendations made by Dr. Wheeless are very 

compatible with the majority of the current literature and in step with 

the views of several leaders in business education. The findings, 

although limited to the public secondary schools of northwest Arkansas, 

appear to be similar to the situation in many parts of the nation. 

Dr. Yvonne Coleman McNeill conducted an appraisal of business 

education offerings in the public state accredited secondary schools 

in Mississippi. McNeill made her study in terms of a national criteria 

for standards. McNeill’s findings were: 

a. Evaluated in terms of Slaten’s Criteria, public secondary 
schools of Mississippi appeared to be adequate only in the offerings 
relating to basic courses in shorthand, typewriting, and bookkeeping. 

b. Business education programs in the schools studied 
showed lack of emphasis on the general education aspect of business 
offerings, inadequacy of additional course work for the development 
of shorthand transcription, and limitation of work experience 
programs in office occupations. 

c. School district organization did not appear to greatly 
influence the business education programs, but school size seemed 
to be a dominant factor in determining the offerings available. 
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d. Ratio of business education to total school enrollment 
revealed significant differences in the curriculum placement of 
business education subjects but not in the availability of them. 

e. Schools in the 10-12 grade organization model met the 
criterion more adequately than any other pattern of class organi¬ 
zation. (McNeill, 18:1) 

The findings, again, are somewhat similar to several other 

studies. It is important to note that one of her findings indicated 

that school size seemed to be a dominant factor in determining the 

offerings available. This would appear to have a correlation with 

Montana business education programs as there are varying sizes of 

schools in Montana just as there are in Mississippi. In relation to 

what she found to be the only adequate offerings in Mississippi, the 

results of her study are in step with a great many other programs. 

Dr. Glenn T. Seal conducted an analysis of the procedures and 

practices in the business education curriculum of the secondary schools 

of Utah. The purpose of Seal's study was to analyze the practices and 

procedures in the business education curriculums of the secondary 

schools in Utah. 

The findings of the study conducted by Seal were: 

a. Provision was not made for teaching elementary bookkeep¬ 
ing in eight secondary schools in Utah. 

b. Only fourteen secondary schools of Utah offered courses 
in distributive education. 

c. Courses in general business were,offered only in twenty- 
nine of the sixty-five secondary schools included in the study. 
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d. A number of schools Indicated the lack of office and 
posting machines for training purposes. 

e. Work experience for students in office practice was not 
provided in 46.2 per cent of the schools offering the course. 

f. Shorthand was considered as an academic course by 57.6 
per cent of the high schools offering the course. 

g. Over 72.3 per cent of the responding schools indicated 
shorthand was offered as a two-year course. 

h. Second-year typewriting was offered by fifty-six of 
the schools included in the study. 

As a result of the findings brought forth by his study, Seal made the 

following conclusions: 

a. Many current procedures and practices of the business 
education curriculum in the secondary schools of Utah were not 
in accordance with nationally accepted procedures and practices. 

b. It was evident from the study that much diversity 
existed in the procedures and practices of the business education 
curriculum of the secondary schools of Utah. 

c. Although a follow-up program has terminal educational 
values for graduates, Utah secondary schools failed,to consider 
the practice as an integral part of the business education program. 

d. The hypothesis was proven to be correct that a signifi¬ 
cant number of secondary schools in the state of Utah do not provide 
an adequate business education program for producing students with a 
broad knowledge of, and varied skills for meeting their needs in, 
vocational competency, personal use, consumer-business, and social- 
economic competency. (Seal, 29:1) 

One of his conclusions related to the fact that follow-up studies 

of the graduates in business education programs were not an integral 

part of the business education program. It appears that this is true 
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in most situations, not only on the state level, but also within 

individual schools. 

From his conclusions. Seal made the following recommendations: 

a. Since few schools have a follow-up program of their 
business education graduates, further study should be conducted 
to determine if the business education curriculum of the secondary 
schools of Utah is meeting the needs of terminal business education 
students. 

b. Further study should be conducted to analyze the content 
of the business education curriculum of the secondary schools of 
Utah. 

. c. The State Department of Public Instruction should employ 
a full- or part-time supervisor of business education to help 
place the proper emphasis on business education and improve and 
standardize the procedures and practices of the program. (Seal, 
29:2) 

"One of the tragedies of education is that we all know how to 

do better what we are doing, but that we don't seem to find the time or 

the ways and means of doing it." (Forkner, 2:233) Through the use of 

follow-up studies in business education, many necessary improvements 

and profitable changes can be made on both the state level and individual 

school level. The results of a more valuable and adequate business 

education program makes the time involved very worthwhile. 

An appraisal of business education in the urban and rural public 

high schools of the state of Washington was made by Dr. Weston Clarence 

Wilsing. The purpose of this study conducted by Wilsing was to analyze 

and evaluate business education in the urban and rural public high 
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schools of the state of Washington and to make recommendations for 

improvement. Wilsing made his study of business education in both 

urban and rural high schools in contrast to doing a study of business 

education in all schools as one group. 

The findings or important shortcomings revealed by the study 

were: 

a. Absence of close school-community relationships; 
b. Lack of emphasis on the economic understanding and 

consumer competency objectives; 
c. Lack of proper supervision at all levels; 
d. Inadequate curricular organization and content for 

achieving the vocational objectives; 
e. Insufficient number and variety of office machines, 

inadequate typewriter desks, and poor distributive education 
facilities: and 

f. Inadequate provision for the selection, guidance, 
placement, and follow-up of business students. 

In the main, the public high schools were providing the 
types of business education that businessmen wanted and expected; 
however, 

a. Some employers scored the public high schools for not 
providing specialized office machines instruction and distributive 
education; 

b. Many complained that the schools were not turning out 
enough employable graduates in the occupational areas for which 
they were furnishing training; and 

c. Mostly cited the weaknesses of the high school products 
particularly in attitudes, character traits, and the fundamentals. 
Accuracy in typewriting, how to act in an office, and how to apply 
for a job also needed improvement. 

In terms of achieving the objectives which public school 
administrators and business instructors had set for business 
education, the investigator’s conclusions were that: 

a. The prevocational objective was being attained quite well 
b. The goals of preparing students for beginning office 

and distributive positions; of equipping them with business skills 
and knowledges for their personal use; of providing guidance of an 
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exploratory nature; and of making contributions to improved skills 
in communication and computation were being accomplished only 
partially; and 

c. The aims of developing occupational intelligence, 
consumer competency, and general business understanding were 
generally not being attained. 

These findings also are in step with the findings of several other 

studies and seem to reflect a general trend or status of business 

education at present. 

In the course of Wilsing’s study, he found three pertinent 

unusual findings or contributions: 

a. Classification of country high schools into urban fringe 
and isolated led to the finding that important differences in 
objectives, means of accomplishing goals and even problems existed 
between these two types of rural schools. 

b. Relatively speaking, business education attained a 
prominence in the rural high schools of the state equal to or 
greater than that attained in the city schools. 

c. Businessmen often indicated that they were not satisfied 
with the general business understanding of young high school 
graduates. Yet the understandings that many employers wished to 
see developed differed from the usual content of economics or 
business principles courses. (Wilsing, 35:1) 

It is interesting to note that not only was there a difference 

between urban and rural schools, but differences existed between rural 

schools. This would seem to be a definite factor in the determining 

business education programs for these schools. Business education need 

not be less adequate or prominent as a result of the size and locality 

of the school, but it XATLII need to be different. (Philotoff, 24:202) 
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These state-wide studies conducted by these four prominent 

educators seem to conclude that more emphasis should be given to general 

business education. Another general opinion was that typewriting I, 

bookkeeping I, and shorthand were the most adequate offerings in 

business education and that the size of the school was a determining 

factor in the offerings of the individual business education programs. 

Individual School Follow-Up Studies of Business 
Education Programs Outside of Montana 

The primary objective of the individual school is to provide the 

individual student with the broadest and most adequate education 

possible. In business education this is certainly true. The students 

have many needs that should be met by the business education program. 

To decide if the business education departments are achieving the 

desired results, evaluation or appraisal of business education programs 

in the schools must be conducted. A very effective method of finding 

the adequacy of the business education programs is to conduct a follow¬ 

up survey or study of the graduates of the particular school to determine 

if their needs are being met. 

During the writer’s review of literature, many follow-up surveys 

of individual schools were conducted. Four were selected because of 

the size of school involved. 

Donald E. Olson conducted an evaluation of the business education 
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curriculum of Nicollet High School, Nicollet, Minnesota. During the 

years 1964-1966, there were 110 graduates of Nicollet High School. The 

number of graduates in Olson’s study coinsides with the number of 

graduates in the study being conducted here. 

As a result of the study, Olson reported the following findings: 

a. Forty-two per cent of the girl respondents had done some 

kind of office work since graduation from high school. 
i 

b. Most frequent types of office work performed were general 
office and secretarial. 

c. Six of the graduates indicated they were majoring or 

minoring in business education or business administration in their 

college training. 

d. Typewriting and bookkeeping were selected by more than 

half of the graduates as most beneficial business subjects. 

e. Sixty-three per cent of the graduates selected general 

business as being least beneficial business subjects. 

f. Business arithmetic and office machines were the 

subjects selected most frequently as the business subjects that 

would be beneficial if offered in the business curriculum. (23:1) 

Despite the limited scope of Olson’s study, his findings did have 

some similarity to the state studies mentioned previously. Olson found 

that 63 per cent of the graduates felt that general business was the 

least beneficial business course. This is very much in conflict with 

the feelings of the leaders. It was the opinion of the leaders that 

general business was one of the most important business education 

subjects. 
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A follow-up study of the business education graduates of Crystal 

Lake Community High School for the years 1964 through 1966 was 

conducted by Nita D. Cherry. The purpose of this study was to determine 

the vocational and personal-use values of the business education courses 

in terms of the graduates' feelings and their opinions as to whether 

the business education curriculum met their needs. Again, the size of 

the population sample and size of the school was comparable with that of 

the study being conducted here. 

The findings of Cherry’s study were: 

a. Ninety-two per cent of the respondents indicated that the 
third and fourth semesters of typewriting had the greatest on-the- 
job value. 

b. Seventy-one per cent of the respondents indicated that 
third-semester typewriting had the greatest personal-use value. 

c. Most frequently mentioned of the business courses offered 
(but not taken) that would have had on-the-job value were office 
machines, beginning shorthand, bookkeeping, and advanced shorthand. 

d. The most frequently mentioned business courses offered 
(but not taken) that would have had personal-use value were note- 
hand, beginning shorthand, thlrd-sernester typewriting, and fourth- 
semester typewriting. 

e. The most frequently mentioned business courses that were 
not offered but would have had on-the-job value were general office 
practice, advanced bookkeeping, data processing, and an IBM course. 

f. The duties performed by 50 per cent or more of the 
respondents on their first job were: typing envelopes, using 
telephones, filing duties, typing on printed forms, using manual 
and electric typewriters, typing tabulated material, handling 
mail, typing letters from rough draft, typing postal and index 
cards, using various letter styles, composing business letters, 
and receptionist duties. 
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g. The Crystal Lake Community High School business education 
curriculum on the whole meets the personal and on-the-job needs of 
its graduates. (5:1) 

The on-the-job duties performed by the respondents seem to 

correlate well with the curriculum guides set by leaders and leading 

companies. With this in mind, it was encouraging to find that she felt 

the business education program of Crystal Lake Community High School met 

the personal and on-the-job needs of its graduates. It is the general 

opinion of many, that this is not the case in small schools. 

Janice Gould Piggush conducted a follow-up study of the business 

education graduates of Homewood Flossmoor High School from 1960-1964. 

It was the purpose of this study to determine the effectiveness of the 

business education courses offered at Homewood Flossmoor High School 

with recommendations for the business education curriculum. 

The findings of the study conducted by Piggush were: 

a. Typewriting skills are greatly used by the graduates 
for personal use. 

b. Business education aids graduates in getting summer 
employment and work during their advanced education, and type¬ 
writing is the major skill used. 

c. Many business graduates suggested that office machines 
be a full-year course and not a part of Typewriting II. 

d. To provide the graduates with the business terminology, 
letter composition, grammar, and report writing, a course in business 
communications should be added to the business curriculum. 

e. The graduates need more nonskill business subjects to 
supplement skill subjects. (25:1) 
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The discovery that the graduates felt that they needed more 

nonskill business subjects to supplement the skill subjects is entirely 

in step with the feelings of the leaders in business education. The 

Policies Commission for Business and Economic Education has conveyed 

this belief in several of the "This We Believe" statements issued. The 

absence of general or nonskill business courses was also found in the 

studies conducted on the state level. 

Leo Eugene Crismon conducted a follow-up study of the Lehi, 

Utah High School business graduates for the years 1955-1964, inclusive. 

The purpose of this study was to evaluate the Lehi High School business 

curriculum in terms of the activities and opinions of the graduates 

from 1955 to 1964. 

The findings of the study conducted by Crismon were 

a. A total of 98, or 80.3 per cent, of the graduates had 
been employed at least once after graduation; and 75 per cent 
were employed in office positions. 

b. Of the 67.2 per cent of business graduates who attended 
college, 54.9 per cent studied business subjects. 

c. Over 80 per cent of the graduates found typewriting I 
and typewriting II to be very useful. 

d. If the graduates could repeat their high school educa¬ 
tion, over 90 per cent of them would take typewriting I, type¬ 
writing II, shorthand I, and office practice. They rated the 
business department at Lehi High School between good and very good. 

e. Business courses should be made more challenging and 
more practical experience should be provided. 
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f. More stress should be placed on English and possibly a 
business english. course added to the curriculum. (6:1) 

The finding that related to the fact that more stress should be 

placed on English is very enlightening. Although English is not part 

of the business education curriculum, it is of primary importance and 

should be given attention and emphasis in every course in the entire 

school curriculum and particularly in the business education curriculum, 

as the communication process is very important in business. The 

suggested addition of business english to the business education curricu¬ 

lum is well based to enable the application of English to the business 

world, to be made more easily. 

Individual School Follow-Up Studies of Business 
Education Programs Within Montana 

Many of the schools in Montana are small schools or class C 

schools by definition of the Montana State Department of Education 

consisting of not more than 125 students. Although each school may not 

have the responsibility for a great number of students, collectively the 

small schools in Montana educate a great many students. 

It is very important that these small schools provide adequate 

education for their students. In connection with this study, the 

business education department should do likewise. To insure that this 

is being done, follow-up studies of the graduates could be made to 
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determine if the needs of the students are being met, and implement the 

findings and recommendations to improve and keep the business education 

programs current. 

An evaluation of the business curriculum by the graduates of 

Richey High School was conducted by John B. Deeney. The student enroll¬ 

ment of Richey High School was approximately 95 students. 

The findings of Deeney*s study were: 

a. Approximately one-half of the female students settled 
down to married life—housewifery. 

b. Nearly 50 per cent of the 80 graduates started college; 
approximately 40 per cent of the graduates of 1952 to 1955 that 
enrolled in college graduated. Very few students in college were 
studying in the commercial area. 

c. Typing I, bookkeeping, and typing II were the three high 
school business courses most frequently taken by graduates and 
were also the three courses most desired if they were to attend 
Richey High School again. 

d. Few Richey High School graduates took post-high school 
courses. 

e. Major emphasis on changes within courses was concerned 
with the subjects of typing I and typing II. 

f. A desire for one semester courses, such as salesmanship, 
business law, and business math, was expressed. (8:23) 

As a result of these findings, Deeney formulated the following 

conclusions: 

a. Richey High School Business curriculum, as compared to 
recommended business curriculums, is not broad enough in content 
and should include more general education courses if an adequate 
general background in business is to be achieved. 
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b. The Richey High School business education curriculum does 
compare, in general, to the business education curriculums of 
similar sized high schools as far as course content is concerned. 

c. According to the courses desired by students if they 
were to attend high school again, Richey High School does not 
meet the needs of the majority of students in the area of general 
business education. 

d. From the needs expressed and the importance of the 
courses, it was concluded that more emphasis should be placed on 
general business education. (8:23-24) 

Deeney found that the business education curriculum at Richey 

High School did not offer enough general education courses. This 

conclusion is in step with many of those conclusions made in the 

individual school studies made outside Montana, state studies and the 

beliefs of the leaders in business education. At the time of his study, 

he found that Richey High School was not meeting the needs of the 

students. As a result of the findings and conclusions of his study, 

Deeney made the following recommendations for improvement. 

a. The business education curriculum of Richey High School 
should be broadened to include more general business courses. 
The curriculum recommended included: 

General business two semesters 
Record keeping two semesters 
Business law one semester 
Business math one semester 
Typing I two semesters 
Salesmanship one semester 
Consumer economics two semesters 

b. Shorthand I and typing II should be dropped for the 
present time. If sufficient evidence were shown for the courses, 
they could be put into the curriculum by alternating them with 
general business, record keeping, or consumer economics. (Deeney, 8:24) 
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An evaluation of the business education curriculum at Culbertson 

High School was conducted by Ivell R. Halseide. The purpose of her 

study was to determine whether or not the curriculum offered by the 

business education department of Culbertson High School was sufficiently 

serving the needs of the students. 

The pertinent findings of her study were: 

a. Only three of the sixty graduates responding stated 
that they were working in an area related to office education. 

b. Eighty per cent of the graduates responding stated that 
they had enrolled in a post-secondary school following their 
graduation from high school, but less than half of the 80 per cent 
remained in school to complete a post-secondary course. 

c. Typewriting I was ranked as the most useful course the 
former students had taken while in high school. Bookkeeping was 
ranked as the second course most useful. 

d. A desire for the addition of courses in shorthand and 
office machines was expressed by many graduates. 

As a result of these findings, she made the following conclusions 

a. The Culbertson High School business education curriculum, 
as compared to recommended business curricula, is not broad enough 
and should include additional courses. 

b. The Culbertson High School business education curriculum 
does not compare, in general, to the business education curricula 
of schools with comparable enrollments, as far as course content 
is concerned. 

c. According to the desires of the former students, if 
they were to.attend high school again, Culbertson High School does 
not meet the needs of the majority of students in the area of 
business. 
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d. From the needs expressed and the importance of the courses, 
it was concluded that more emphasis should be placed in the business 
education department. 

e. If less than 1 per cent of the respondents are presently 
employed in an occupation related to their office education train¬ 
ing, their high school business training has not been adequate. 
(Halseide, 12:35) 

The conclusions made in the study of business education curricula 

at Culbertson High School are similar to those made in the study of the 

business education curriculum at Richey High School. The curriculum 

offered was not broad enough to meet the needs of the student. 

In view of the findings and conclusions made,' Halseide made the 

following recommendations for improvement of the business education 

curriculum to help meet the needs of the students. 

a. The business education curriculum of Culbertson High 
School should be broadened to include more business courses. The 
curriculum recommended included: 

Typewriting I 
Bookkeeping 
General Business 
Business Law 
Shorthand I 
Office Machines 
Filing Practices 

two semesters 
two semesters 
two semesters 
two semesters 
two semesters 
one semester 
one semester 

b. I don’t think any of our present courses should be 
dropped, but that the addition of shorthand and office machines 
should be made. If possible, an additional course in filing could 
be included. Possibly, office machines and filing could be 
offered alternately with the inclusion of business mathematics. 

c. Although none of the small high schools contacted 
offered a cooperative office education program at this time, it is 
a current trend in larger schools, and the feasibility of such a 
program in a small school should be considered. (Halseide, 12:36-37) 
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If the findings and conclusions of these two studies indicate a 

general situation in small schools in this state, more studies should 

be made to determine what improvements can be made in the curriculum 

to meet the needs of the students. Due to these factors, the study 

being conducted here was extremely important and had a degree of 

urgency. 

The Need for Business Education in the Rural School 

Business education has two purposes or objectives. One objective 

is general education for citizenship and economic understanding; the 

second objective is vocational in nature. Although the small schools 

do have limitations in terms of the number of teachers and the available 

time of the teacher to meet the objectives and needs, much can and must 

be done in business education in the small high schools. 

People who live in small communities have as great a need 
for business information and skills as, and probably greater than, 
those who are workers in the factories and industries of the large 
cities. Every farmer is in business for himself. He needs to 
keep records of his costs, his income, his expenditures; he will 
write business letters in connection with buying farm machinery, 
seeds, and fertilizer, and the selling of his farm produce. 
Likewise, skilled mechanics and professional men who live in small 
communities are in business for themselves. They make contracts, 
keep records, send out bills at the end of the month, and write 
business letters. Consequently, business education is essential 
in the rural high school. (Walker, 1:151). 

The small high schools cannot possibly offer all the courses 

desired by the students. There is a general trend of feeling that 
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general education, preparation for citizenship, should be given prefer¬ 

ence. College entrance requirements should not dominate the curriculum 

in the small school and the business education program should not and 

cannot effectively duplicate the programs of the large high schools. 

(Walker, 1:151) "In order to meet the non-vocational aims, as well as 

the vocational aims, courses of a general educational nature, rather 

than skilled courses, should be the first charge upon the resources of 

the business department.” (Walker, 1:151) 

In summary, a few critical needs of business education in rural 

high schools, as viewed by the writers of the Changing Business Education 

Curriculum are briefly enumerated. 

a. Offer more basic business subjects as a means of meeting 
general education or non-vocational aims. Courses such as 
economic geography, general business, business law, business 
economic problems, buying and selling deserve a larger place in 
the rural high school curriculum than they have. 

b. Offer shorthand only as a specific job training. Limit 
enrollments to those who have reason to expect employment as 
stenographers. 

c. Adjust subjects to the needs of the rural students. 
For example, the standard bookkeeping textbook outline should 
not be permitted to limit or set the scope and content of the 
course. Adaptations should be made to include problems such as 
farm records, small service concerns, personal and professional 
records, and small retail businesses. 

d. Secure adequate state supervision. Rural school 
superintendents, supervisors, principals, and teachers need the 
specialized guidance, cooperation, and support which can be 
given by a state supervisor who is fully qualified. 
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e. Develop well-rounded training programs for teachers. 
Teacher-training departments should graduate more teachers who 
have a broad business training and are interested in basic business 
problems and concepts. If the base of the high school program 
is to include more than shorthand, typewriting, and bookkeeping, 
the base of the curriculum for business teachers must be extended 
far beyond shorthand, typewriting, and accounting courses. (Walker, 
1:153) 

Summary 

The review of literature in this study revealed general trends, 

strengths, weaknesses, and areas for improvement in the business educa¬ 

tion programs. Size of school population was a determining factor for 

evaluation as far as the individual school studies were concerned. The 

studies of the state-wide business education programs were selected 

for evaluation on the basis of relevancy to this study. 

It was necessary to substantiate the imperative need of follow¬ 

up studies in helping to make the business education programs adequate 

and more valuable to the students. The aims and objectives of business 

education at the present time are definitely a primary part of making 

certain that the business education programs do meet the needs of the 

students. 

The general findings, conclusions, and recommendations of the 

studies reviewed were compatible. General business or non-skill 

courses were not being sufficiently offered in most of the secondary 

schools. The most popular and dominant business education courses 
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were bookkeeping, shorthand, and typwriting I. 

School size was a determining factor in deciding which business 

education courses were offered. Those studies of individual schools 

in Montana indicated that their business education programs were not 

meeting the needs of the students. This indicated to the writer the 

urgent need for more follow-up studies of the business education 

programs and the implementation of the recommendations for the changes 

to improve the business education curriculum. 



CHAPTER III 

PROCEDURES 

This study was made to determine the effectiveness of the 

business education program at Hobson High School in meeting the needs 

of the individual students after their graduation from high school. 

It was intended that the conclusions reached and recommendations made 

will be of significant value in planning curriculum for the business 

education department. 

The purpose of this chapter is to (a) describe the population and 

sampling procedures, (b) describe the method of collecting the data, and 

(c) describe the method of analyzing the data. 

Population Description and Sampling Procedures 

In determining the effectiveness of the business education 

program at Hobson High School, the years 1970, 1971, 1972, and 1973 

were selected for study due to the fact that several curriculum changes 

were made during those years. Therefore, students who graduated from 

Hobson High School during those years were selected as the population 

base. 

Survey Instrument and Administration of the Survey Instrument 

A cover letter and questionnaire (Appendix A, page 67, and 

Appendix D, page 70, respectively) was sent to each of the Hobson High 
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School graduates of 1970, 1971, 1972, and 1973 on September 1, 1973. 

The questionnaire solicited the opinions and suggestions of the 

graduates concerning the value and adequacy of the business education 

program in their lives since graduation from high school. Of the 72 

questionnaires sent to the graduates, 44 responded. On October 1, 1973, 

a second mailing was made to the 28 graduates not responding to the 

first mailing (Appendix B, page 68, and Appendix D); 8 responded. On 

November 1, 1973, a third mailing was sent to those 20 graduates not 

responding to the first two mailings (Appendix C, page 69, and 

Appendix D). 

In answer to the three mailings, 57 of the 72 graduates 

responded. This was an 80 per cent return. Table 1 indicates the 

breakdown of the number of questionnaires sent and the number and 

TABLE 1. NUMBER AND PERCENTAGE OF RETURNS OF THE SURVEY INSTRUMENTS 

1970 1971 1972 1973 

Questionnaires sent 16 21 16 19 

Returned 14 13 13 17 

Percentage returned 87.5 61.9 81.25 89.4 

percentage correlation of those returned from the graduates of 1970, 

1971, 1972, and 1973. 
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Analysis of Data 

The purpose of this study was to determine the adequacy of the 

business education program at Hobson High School in terms of meeting 

the needs of the students. The method of evaluation was a follow-up 

survey of the graduates of Hobson High School of 1970, 1971, 1972, and 

1973. A cover letter and questionnaire was sent to each graduate 

seeking the opinions and comments of these students. 

A system of analyzing the data was the number responding to the 

individual questions and percentage basis. The sixteen questions were 

analyzed and a series of nine tables were used to graphically illustrate 

the results. 

The tables used were the analysis of: occupations of the gradu¬ 

ates of 1970, 1971, 1972, and 1973; type of post-high school institution 

attended; amount of post-high school education received by the graduates; 

major subjects studied by the graduates; post-high school business 

courses taken by Hobson High School graduates; business courses taken 

at Hobson High School by the graduates of 1970, 1971, 1972, and 1973; 

the most valuable courses taken at Hobson High School by the graduates 

of Hobson High School of 1970, 1971, 1972, and 1973. 

The tables mentioned are constructed in Chapter IV. 



CHAPTER IV 

PRESENTATION, ANALYSIS, AND INTERPRETATION OF DATA 
CONCERNING THE BUSINESS EDUCATION PROGRAM AT 

HOBSON HIGH SCHOOL FROM 1970-1973 

The purpose of this chapter is to present, analyze, and interpret 

the findings of this study by analyzing the information gathered from 

the returned questionnaires sent’to the graduates of Hobson High School 

of 1970, 1971, 1972, and 1973. Tables 2 through 9 are included in 

this chapter indicating the statistical information gathered by the 

investigator. 

To determine the effectiveness of the business education program 

at Hobson High School, an introduction letter and questionnaire illus¬ 

trated in the appendix were sent to the 72 students graduating from 

Hobson High School during the years of 1970, 1971, 1972, and 1973. A 

total of 58 questionnaires were returned, representing 80 per cent of 

the graduates of Hobson High School in 1970, 1971, 1972, and 1973. 

/ 

The questionnaires were sent to the graduates to determine the 

following: 

a. Occupations of the graduates 

b. Graduates post-secondary school attendance 

c. Business courses taken at Hobson High School 

d. Business courses most useful to the graduates 

e. Business courses desired if they were to attend Hobson High 

School again at the present time 

f. Post-high school business courses taken 
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g. Post-high, school institutions attended 

The results of the questionnaire have been presented in Tables 2 through 

9 in this chapter. 

Of those 80 per cent returned, 57 graduates responding to this 

questionnaire, three graduates representing 5 per cent are presently 

serving in the Armed Forces. Ten graduates representing 17 per cent 

were married, and 52 graduates representing 91 per cent were residing 

within the state of Montana. These statistics are illustrated in Table 

2. 

TABLE 2. ANALYSIS AND INFORMATION CONCERNING THE POPULATION SURVEY 

Class 
Total/% 

1970 1971 1972 1973 

'# 
Questionnaires Mailed 16 21 16 19 72/100 

Questionnaires Returned 14 13 13 17 57/80 

Presently Married 6 3 1 0 10/17 

Presently Residing in Montana 12 12 11 17 52/91 

Presently in Armed Forces 2 1 0 0 3/5 

Occupations 

The question which inquired about the occupations of the graduates 

revealed that the graduates were in 16 different occupations. The three 

leading occupations were: 26 of the 72 graduates were students; 7 of the 
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TABLE 3. OCCUPATIONS OF 58 GRADUATES OF HOBSON HIGH SCHOOL, 

Occupation 1970 1971 1972 1973 

Bookkeeper 

Cashier 

Cook 

Farmer 

Floral Designer 

Housewife 

Key-Punch Operator 

Laborer 

Legal Receptionist 

Mechanic 

Painter 

Police Woman 

Rancher 

Salesman 

Services (Armed) 

Student 

Unemployed 

Warehouse Personnel 

12 

1 

1 

1970-1973 

Total 

1 

2 

1 

2 

1 

7 

1 

1 

1 

1 

1 

1 

6 

1 

3 

26 

1 

1 
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72 graduates were assuming the role and duties of a housewife; and 6 of 

the 72 graduates were engaged in ranching. Following in order of 

frequency were three in the Armed Forces, two cashiers, two farmers, 

and others as illustrated in Table 3, page 39. 

Few of the graduates have assumed careers in the field of business 

at the time of this study. Five graduates listed an occupation related 

to vocational education, two cashiers, one bookkeeper, one key-punch 

operator, and one legal receptionist. Indication of the offering of a 

vocational business education program at Hobson High School is encour¬ 

aging, however, due to those continuing to enroll in business colleges 

and vocational technical centers. A continuance of the offering of 

general business education in the curriculum as cited by the authorities 

in Chapter II is definitely indicated. All occupations engaged in by 

the graduates would be enhanced by consumer education and general basic 

economic principles. 

Post-Secondary School Attendance 

One question asked if the graduate had attended college or some 

type of post-secondary school after graduation from Hobson High School. 

The range of time spent by the graduates attending post-secondary 

schools was from less than one year to three years. At the time this 

study was conducted, it was not feasible for any of the graduates to 

have attended college for four years or to have obtained a four-year 
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bachelors degree from a university. Of the graduates of Hobson High 

School during the years 1970, 1971, 1972, and 1973 responding to the 

questionnaire, 57 per cent stated that they had begun some type of 

further education and had attended a post-secondary institution upon 

completion of high school. At the time this survey was taken, the fall 

of 1973, only three graduates, or 7 per cent, had progressed to the 

furthest point possible, a third year in college. However, many of the 

graduates have not had much time at the date of this study to pursue a 

formal college education. These statistics are illustrated in Table 4. 

TABLE 4. AMOUNT OF POST-HIGH SCHOOL EDUCATION RECEIVED BY THE GRADUATES 
OF HOBSON HIGH SCHOOL 1970-1973 

Class Per cent of 
Year Attended 1970 1971 1972 1973 Total those who 

attended 

Less than 1 year 3 3 6 10 22 54 

1 year 1 3 4 0 8 20 

2 years 3 5 0 0 8 20 

3 years 3 0 0 0 3 8 

4 years 0 0 0 0 0 0 

Total 10 11 10 10 41 100 

Per cent attending 62% 52% 62% 52% 57% 

Although few have pursued education at the university level to 

the fullest, several graduates have pursued schooling at the business 
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colleges and vocational technical centers to completion. Of the 57 

graduates responding, 7, or approximately 10 per cent, have completed 

courses of studies at various business colleges and vocational technical 

centers. All vocational technical centers attended were within the 

state of Montana, and the business schools attended were in the Pacific 

Northwest. Nine graduates of the seventy-two graduates who were 

surveyed attended business schools. This represents 12 per cent of the 

graduates of Hobson High School from 1970, 1971, 1972, and 1973 continu¬ 

ing their formal education in the field of business at business colleges. 

Of the 72 graduates surveyed, 5 graduates attended Montana vocational 

technical centers and 2 graduates attended Northern Montana College in 

the vocational technical area. Vocational technical schools were 

attended by seven graduates, or 10 per cent, of the graduates of Hobson 

High School in 1970, 1971, 1972, and 1973. 

Sixteen graduates of Hobson High School of the seventy-two 

surveyed have furthered their education in business colleges and voca¬ 

tional technical schools. Twenty-two of the graduates of Hobson High 

School during the years studied have furthered their education with 

vocational training. 

This information, in the mind of the writer, does substantiate 

the offering of a vocational business education program at Hobson High 

School, as well as the continuance of the vocational agriculture program 

at Hobson High School based on the years investigated. 
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TABLE 5. TYPE OF POST-HIGH SCHOOL INSTITUTION ATTENDED 

School 1970 1971 1972 1973 Total 

Bell & Howell School - - - 1 1 

Billings Business College 1 2 - - 3 

Billings Vo-Tech Center - - - 1 1 

Bozeman Vo-Tech Center 1 - - - 1 

College of Great Falls - 1 - - 1 

Dawson County Junior College 1 - - - 1 

Eastern Montana College 1 1 - - 2 

Great Falls Commercial College 1 - - - 1 

Great Falls Vo-Tech Center - 1 - - 1 

Helena Vo-Tech Center - 2 - - 2 

Kinman Business University - - - 3 3 

Links School of Business - - 2 - 2 

Montana State University 3 5 4 3 14 

Northern Montana College 2 - 1 - 3 

Stanford University 1 - - - 1 

University of Montana - 1 1 1 3 
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Montana State University was attended by 14 of the graduates. 

Others in order of frequency of attendance were Billings Business College, 

ICinman Business University, Northern Montana College, and University of 

Montana, each with three; Eastern Montana College, Helena Vocational 

Center, and Links School of Business, each with two; and others as shown 

in Table 5, page 43. 

Post-Secondary Business Courses Taken 

Question number 11 on the questionnaire sent to the graduates of 

Hobson High School of 1970, 1971, 1972, and 1973 asked the respondents 

to list the business courses taken in college, business college, and 

all other post-secondary schools. Several of the graduates of Hobson 

High School had taken business courses while attending post-secondary 

schools. Of the business courses taken in colleges and other post¬ 

secondary institutions, accounting was taken most frequently with 22 

graduates having taken it. Others in the order of frequency were 

typing—17; office or business machines—12; business correspondence—11; 

filing and shorthand—each 7; business mathematics—6; business law, 

economics, introduction to business, management—each 4; and others as 

shown in Table 6, page 45. Many of these courses were taken in 

completion of courses of stur.y in business colleges. 
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TABLE 6. POST-SECONDARY BUSINESS COURSES TAKEN 

Courses 1970 1971 1972 1973 Total 

Accounting 8 5 5 4 22 

Business Correspondence 6 1 1 3 11 

Business Math 2 1 2 1 6 

Office Machines 7 2 2 1 12 

Business Law 2 0 0 2 4 

Economics 2 1 1 0 4 

Filing 1 1 2 3 7 

Introduction to Business 2 2 0 0 4 

Marketing 1 0 1 0 2 

Salesmanship 1 1 0 0 2 

Shorthand 2 1 2 2 7 

Spelling and Vocabulary 2 0 0 3 5 

Typing .5 2 6 4 17 

Key Punch 1 0 1 0 2 

Data Processing 0 0 0 1 1 

Nancy Taylor 1 0 0 2 3 

Management 4 0 0 0 4 
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Business Courses Taken at Hobson High School 

The respondents were asked which business courses they took while 

enrolled in Hobson High School. The class of 1973 took more business 

courses than the other classes represented in this study. The class of 

1971 took the fewest business courses when compared with the other 

classes included in this survey. Of the 8 courses offered at Hobson 

High School on an alternating basis, Typing I was taken most frequently 

with 51, or 90 per cent, of the 58 respondents having been enrolled. 

TABLE 7. BUSINESS COURSES TAKEN AT HOBSON HIGH SCHOOL 

Courses 1970 1971 1972 1973 Total 

Bookkeeping I 11 1 6 12 30 
Business Law 2 4 0 0 6 
Business Math 0 1 2 2 5 
Clerical Office Practice 1 0 4 5 10 

Consumer Economics 0 0 2 3 5 
Shorthand I 3 1 3 2 9 
Typing I 13 11 13 14 51 
Typing II 4 1 4 4 13 

Bookkeeping I was the second most frequently taken course with 30, or 

52 per cent, of the 58 respondents having completed this course. 

Following in order of frequency were typing II—13, clerical office 

practice—10, shorthand I—9, and others as shown in Table 7, above. 
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Student Ratings of Usefulness of Courses 

Question number 13 asked the respondents to rate the courses 

they had taken while enrolled in Hobson High School according to the 

usefulness to them following graduation. This survey showed that typing 

I was the most useful course taken by the graduates responding. Twenty 

of the fifty-eight respondents stated that typing I had been the most 

useful to them since graduation from high school. Bookkeeping I was 

found to be the second most useful course taken by the respondents of 

this study. Nine of the respondents ranked bookkeeping I as the most 

useful course taken in business while enrolled in Hobson High School, 

and eleven ranked bookkeeping I second most useful. 

Due to the business courses being offered on an alternating 

basis and new courses being added from time to time, many students did 

not find it feasible to take all of the business courses during their 

high school careers. Scheduling problems within the system does prevent 

some students from taking courses. Due to these circumstances, some 

courses were not represented by the graduates in the individual years 

of graduation. The complete ranking of the eight business education 

courses is presented in Table 8, pages 48 and 49. 
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TABLE 8. RANICING ACCORDING TO USEFULNESS OF THE BUSINESS EDUCATION 
COURSES TAKEN BY THE HOBSON HIGH SCHOOL GRADUATES OF 1970, 1971, 
1972, 1973 

Courses First Second Third 

Bookkeeping I 
Class of 1970 
Class of 1971 

3 4 - 

Class of 1972 
Class of 1973 

2 2- 
_4 _5 __1 

Totals 9 11 1 

Business Law 
Class of 1970 
Class of 1971 
Class of 1972 
Class of 1973 

- 1 1 
1-2 

Totals 113 

Business Math 
Class of 1970 
Class of 1971 
Class of 1972 
Class of 1973 

1 - - 
- - 1 

Totals 1-1 

Clerical Office Practice 
Class of 1970 
Class of 1971 
Class of 1972 
Class of 1973 

- 1 - 
_3 _2 _1 

Totals 3 3 1 
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Table 8 (Continued) 

Courses First Second Third 

Consumer Economics 
Class of 1970 
Class of 1971 
Class of 1972 
Class of 1973 

- - 1 
2 

Totals 2-1 

Shorthand I 
Class of 1970 
Class of 1971 
Class of 1972 1

 
1

 
H

* 

1 
to
 

l 

I 
1 

to
 

Class of 1973 _z_ _z. 

Totals 13 2 

Typing I 
Class of 1970 
Class of 1972 
Class of 1972 
Class of 1973 

4 2 2 
5 1 
5-2 
_6  5 ^ 

Totals 20 8 4 

Typing II 
Class of 1970 
Class of 1971 
Class of 1972 
Class of 1973 

- 1 1 
1 

11- 

JL JL 

Totals 2 3 5 
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Desired Courses 

The graduates of Hobson High School responding in this study were 

asked what business courses they would like to take if they were to 

attend Hobson High School again. Twenty-seven, or 46 per cent, of the 

fifty-seven responding stated that they would like to take general 

business. Typing II and bookkeeping II ranked second with 24, or 41 

per cent, wishing to enroll in these courses if they were to return to 

Hobson High School. Others in order of frequency are as follows: 

Business Law—22; Economics—21; Typing I, Consumer Economics, and 

Bookkeeping II—each with 19; and others as shown in Table 9. 

TABLE 9. DESIRED BUSINESS EDUCATION COURSES AS INDICATED BY HOBSON HIGH 
SCHOOL GRADUATES OF 1970, 1971, 1972, and 1973 AS INDICATED BY THE 
NUMBER OF RESPONDENTS 

Courses 1970 1971 1972 1973 Total/Per cent 

Bookkeeping I 6 9 6 3 24/42 
Bookkeeping II 6 4 5 4 19/33 
Business Law 4 5 5 8 22/39 
Business Math 3 2 3 5 13/23 
Clerical Office Practice 2 2 4 2 10/18 
Consumer Economics 3 4 4 8 19/33 
Economics 4 5 5 7 . 21/37 
General Business 6 7 5 9 27/47 
Office Machines 3 2 3 9 17/30 
Salesmanship 2 1 4 6 13/23 
Shorthand I 4 2 2 2 10/18 
Shorthand II 3 2 0 3 7/12 
Typing I 5 5 5 4 19/33 
Typing II 8 2 7 7 24/42 
Spelling 1 - - - 1/2 
Filing - 1 - - 1/2 
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Representative Comments 

Many of the respondents made comments concerning the evaluation 

and improvement of the Business Education Program at Hobson High School. 

Several are presented below. 

"... all courses I took and the experience I gained has been 

used right down to my everyday home life." 

". . .1 wish now that I had taken a bookkeeping class because 

I feel it would have been beneficial to have a knowledge of the subject. 

Also I feel that economic classes are very important." 

"... I feel that much more emphasis should be placed on business 

courses. Bookkeeping is the course that I have missed the most." 

"... I would like to see both courses in bookkeeping and one 

course in typing mandatory because of the great help it would be to 

everyone who will ever have to keep books of their own." 

"... I feel that the business education program at Hobson is 

very good. The variety of things I learned in the clerical office 

class has been very helpful to me." 

"... I wish I would have taken advantage of Hobson’s business 

education program." 

". . . the one business class that I took while in high school 

(typing I) has helped me in a lot of different things. I wish now that 

I would have taken more courses in business." 



CHAPTER V 

SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS 

Summary 

The ultimate purpose of this study was to determine the adequacy 

and value of the business education program at Hobson High School to 

determine whether the program offered during the years 1970, 1971, 1972, 

and 1973 was meeting the needs of the students. The writer felt that 

the continued progress and quality of education depends upon the teacher 

and department doing their best to provide the student with the most 

adequate general and vocational education possible. 

The business world is changing very rapidly and in that light 

so should business education programs be changing in our schools. As 

changes are made in business education programs in the school, these 

programs should be evaluated continuously to see if these knowledges, 

skills, abilities, and competencies needed for the students'or graduates' 

success in the business world is being achieved. 

In turn to see that the knowledges, skills, abilities, and 

competencies needed for success in the business world, the business 

education programs must be evaluated and modified to be kept with 

current methods and practices in the business world. 

In the past four years—1970, 1971, 1972, and 1973—several 

changes were made in the business education program at Hobson High 

School. The enrollment also increased in the classes being offered in 
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the business education program. With these two factors in mind and 

the current trend of vocationally oriented post-secondary education, 

this study to evaluate the business education program at Hobson High 

School was felt to be needed and very important or even imperative. It 

was hoped that this study when concluded would aid the staff, adminis¬ 

tration, and school board in keeping the business education program at 

Hobson High School in step with the current trends and needs of our 

students and the many business communities in which our students find 

employment. 

With these factors and goals in mind, the writer conducted a 

follow-up study of the business education program at Hobson High School. 

A questionnaire was used to obtain the opinions of the graduates of 

Hobson High School for the years 1970, 1971, 1972, and 1973. From the 

data received from these graduates, an effort was made to evaluate the 

effectiveness of the present business education program. 

Review of Literature 

In conducting the review of literature, six areas were covered. 

a. The purpose and necessity of follow-up studies 

b. The aims and objectives of business education 

c. State follow-up studies of business education programs 

d. Individual school follow-up studies of business education 

programs outside of Montana 
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e. Individual school follow-up studies of business education 

within Montana 

f. The need for business education in rural or small high schools 

The review of literature was employed to help the writer determine 

the purpose and necessity of follow-up studies as well as the procedures 

used in conducting the studies. In addition to the findings of the 

various follow-up studies, the thoughts of many business education 

leaders were used to determine some of the current needs of the business 

education programs in the high school. 

It is necessary that the education students receive in the 

schools be relevant and useful to them after graduation. The most 

efficient and effective way to discover whether or not the business 

education program has provided the students with the proper knowledges, 

skills, understandings, and competencies to meet their goals and 

requirements in the business world is to conduct a follow-up study. 

Follow-up studies provide essential information and data which should 

be used to revise curricula and improve teaching methods. It is the 

belief of the writer and several leaders in business education that in 

order to keep instruction current, follow-up studies or surveys should 

be continuous or conducted at regular intervals. 

Most business education leaders and the follow-up studies in the 

review of literature agreed upon the two basic purposes of business 

education stated by the Policies Commission for Business and Economic 
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Education. 

a. The knowledge, attitudes, and non-vocational skills 
needed by all persons to be effective in their personal economics 
and in their understanding of our economic system. 

b. The vocational knowledge and skills needed for initial 
employment and for advancement in a business career. (26:1) 

It was concluded from the various criteria stated by the various 

studies and individual groups that it is very important that the business 

education instructor have the objectives or aims clearly in mind before 

instruction begins. 

The individual state studies, conducted by four prominate 

educators that were reviewed, seemed to conclude that more emphasis 

should be given to general business education and that typewriting I, 

bookkeeping I, and shorthand were the most adequate offerings in 

business education and that the size of the school was a definite 

factor in the business education programs offered in individual schools. 

The individual school studies outside and inside of Montana 

reviewed had a very close correlation with the state studies. They 

found that general business and non-vocational courses were needed but 

not offered frequently enough. The smaller schools felt that their 

programs were not meeting the needs of their graduates. Three items 

were very widely agreed upon: 

a. General business or non-skill courses were not being 

sufficiently offered in most secondary schools. 



56 

b. The most popular and dominant business education courses 

were bookkeeping, shorthand, and typewriting. 

c. School size was a determining factor in deciding which 

business education courses were offered. 

Summary of Findings 

The questionnaire sent to the 72 students graduating from Hobson 

High School during the years 1970, 1971, 1972, and 1973 to determine 

the effectiveness of the business education program at Hobson High 

School received 57 responses, or an 80 per cent return. Of the 57 

students responding, or 80 per cent, 3 respondents, representing 5 per 

cent, were serving in the Armed Forces. Ten graduates, or 17 per cent, 

were married. Fifty-two graduates responding, or 91 per cent, were 

residing within the state of Montana. 

The majority of the graduates were presently students continuing 

their education. Five graduates listed an occupation related to voca¬ 

tional education. All occupations listed supported a need for general 

business education. 

Fifty-seven per cent of the respondents had begun some type of 

further education and had attended a post-secondary institution upon 

completion of high school. It was not feasible for any of those 

included in this study to have completed four years of college training. 

However, 7, or approximately 10 per cent, of the 57 respondents had 
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completed courses of study at various business colleges and vocational 

technical centers. 

Sixteen graduates of Hobson High School of the fifty-eight 

responding have furthered their education in business colleges and 

vocational-technical schools, and twenty-two of the graduates of Hobson 

High School, during the years studied, have furthered their education 

with vocational training. 

Accounting was the course taken most frequently on the post¬ 

secondary level. Many of the courses taken on the post-secondary level 

were taken in completion of courses of study in business colleges. 

Typewriting I was the business education course most frequently 

taken by the respondents while enrolled in Hobson High School with 91 

per cent having completed the course. Bookkeeping was the second most 

frequently taken course with 52 per cent having enrolled. Typing I 

was ranked the most useful, and bookkeeping I was ranked second most 

useful. This appears to be in direct correlation with the most frequently 

taken courses. 

The respondents showed a desire to enroll in a general business 

class should they return to Hobson High School at the present time. 

Typewriting II and bookkeeping II were also mentioned frequently as a 

desired class. 
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TABLE 10. SUMMARY OF DATA AS INDICATED BY THE RESPONDENTS OF THE 
GRADUATES OF HOBSON HIGH SCHOOL OF 1970, 1971, 1972, 1973 

Total/Per cent 

Questionnaires Mailed 72/100 

Questionnaires Returned 57/80 

Presently in the Armed Forces 3/5 

Presently Married 10/17 

Presently Residing in Montana 52/91 

Attended Post-Secondary Institutions 41/57 

Completed Study at Business Colleges and 
Vocational Technical Centers 7/10 

Most Frequently Taken Course in Post-Secondary Schools Accounting 

Most Frequently Taken Course in High School Typing I 

Second Most Frequently Taken Course in High School Bookkeeping I 

Most Useful Course Taken in High School Typing I . 

Second Most Useful Course Taken in High School Bookkeeping I 

Most Desired Courses to be Taken if Returned to 

High School: 

General Business 
Typing II 
Bookkeeping II 

27/47 
24/42 
19/33 
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• Conclusions 

The conclusions drawn from this study were based upon the 

literature reviewed and the questionnaire findings. The conclusions 

are: 

a. The Hobson High School business education curriculum, as 

compared to the standards and recommendations for business education 

curriculums by leaders in business education as stated in Chapter II, 

is not broad enough. The general business education courses should be 

offered more frequently as all the occupations reported by the graduates 

responding would be benefited by the general business education courses 

as indicated by Table 9, page 50, regarding question 15. 

b. The graduates of Hobson High School are obtaining the 

encouragement and knowledge that some type of post-secondary education 

is necessary for a more successful life due to the 57 per cent attending 

post-secondary institutions. 

c. The vocational training is important and desired by the 

students. Thirty-eight per cent of the respondents to this study had 

enrolled in a vocational training institution (business college or 

vocational technical center). 

d. Typewriting I and bookkeeping I were the two most frequently 

taken business education courses while enrolled in Hobson High School. 

These two courses were also the two most useful courses taken at Hobson 

High School. 
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e. Twenty-seven Hobson High School graduates took post-secondary 

business courses. Accounting and typewriting being the most frequently 

taken courses. 

f. According to the desires of the responding graduates, general 

business education courses would need to be offered more frequently. 

g. The continuance of the complete business education program is 

substantiated by the number of graduates attending vocational schools 

(business colleges and vocational-technical centers) for continuance 

of their education. 

h. The business education program at Hobson High School is 

meeting the needs of its students based upon the desired courses and 

the post-secondary schooling being sought and completed by the graduates. 

Recommendations 

The writer feels that the following recommendations should be 

made to the school administration and/or school board and the business 

education department. 

a. The business education program retain the scope of courses 

as offered in the years 1970, 1971, 1972, and 1973. 

b. The writer feels that some of the general business education 

courses should be offered more frequently in our rotating system. 

c. An economics class should be introduced in our schools 

curriculum. 
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* APPENDIX A 

Cover Letter to Graduates 

September 1, 1973 

Dear 

Our records at Hobson High School indicate that you have graduated from 
that school in recent years. We feel that the main purpose of the high 
school’s business education program is to meet the needs of its 
students. Are we doing that job at Hobson High School? You are the 
best judge of that, so won’t you please take a few minutes and fill in 
the enclosed questionnaire? 

Let your answers reflect your honest feelings so that this study can be 
meaningful. It is important that everyone return this questionnaire 
for the best possible results. 

I would appreciate it if you would answer and return this questionnaire 
by September 15, 1973. A stamped, self-addressed envelope is enclosed 
for your convenience. 

Your assistance will be greatly appreciated. 

Sincerely yours, 

(Mrs.) Cynthia F. Denton 

Enclosures 
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APPENDIX B 

Follow-up Letter to Graduates 

October 1, 1973 

Dear 

Our records at Hobson High School indicate that you have graduated from 
that school in recent years. We feel that the main purpose of the high 
school’s business education program is to meet the needs of its students. 
Are we doing that job at Hobson High School? You are the best judge of 
that, so won’t you please take a few minutes and fill in the enclosed 
questionnaire? 

Let your answers reflect your honest feelings so that this study can 
be meaningful. It is important that everyone return this questionnaire 
for the best possible results. 

In the event you may have misplaced the previously mailed questionnaire, 
another is enclosed. I would appreciate it if you would answer and 
return this questionnaire by October 15, 1973. A stamped, self- 
addressed envelope is enclosed for your convenience. 

Your assistance will be greatly appreciated. 

Sincerely yours, 

(Mrs.) Cynthia F. Denton 

Enclosures 
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APPENDIX C 

Second Follow-up Letter to Graduates 

November 1, 1973 

Dear 

Our records at Hobson High School indicate that you have graduated from 
that school in recent years. We feel that the main purpose of the high 
school’s business education program is to meet the needs of its 
students. Are we doing that job at Hobson High School? You are the 
best judge of that, so won’t you please take a few minutes and fill in 
the enclosed questionnaire? 

Let your answers reflect your honest feelings so that this study can be 
meaningful. It is important that everyone return this questionnaire 
for the best possible results. 

In the event you may have misplaced the previously mailed questionnaire, 
another is enclosed. I would appreciate it if you would answer and 
return this questionnaire by November 15, 1973. A stamped, self- 
addressed envelope is enclosed for your convenience. 

Your assistance will be greatly appreciated. 

Sincerely yours, 

(Mrs.) Cynthia F. Denton 

Enclosures 
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APPENDIX D 

Hobson High School Follow-up 
Ques tionnaire 

Please fill out the following questionnaire. 

1. Permanent residence    

2. Marital Status: Single   Married   Divorced 
Widowed 

3. Year Graduated from Hobson High School. 19   

4. What is your present occupation? . (example: housewife, farmer, 
salesman, student, armed services, etc.)? '   '    

5. Since graduation from high school, what type of employment have you 
held, if any?_    

6. Did you attend a college or some other type of school after gradua¬ 
tion from high school? (Check the appropriate blank) 

i 

yes    no   

7. If you checked yes on question No. 6, check the number of years 
completed. 

less than 1 year 
1 year 
2 years 

8. Have you obtained a degree from a post-secondary school? If yes, 
what degree and from what school?   

9. If you checked yes on question No. 6, name the school or college 
you attended.    

10. If you checked yes on question No. 6, what was your major field of 
study?  ;  

3 years 
4 years 
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11. List below all business courses that you took in college, business 
school, other post-secondary school, or by correspondence. 

12. Below is a list of business courses offered at Hobson High School. 
Check those courses that you took while a student at Hobson High 
School. 

  Bookkeeping I   Consumer Economics 
  Business Law   Shorthand I 
  Business Mathematics   Typewriting I 
  Clerical Office Practice   Typewriting II 

13. Please number the three (3) business subjects taken in high school 
that have been of the most value to you since graduation. (In 
order of importance number 1 being the most important). 

  Bookkeeping I   Consumer Economics 
  Business Law   Shorthand I 
  Business Mathematics   Typewriting I 
  Clerical Office Practice   Typewriting II 

14. Please number the three (3) business subjects taken in high school 
that have been of the least value to you since graduation from high 
school. (In order of importance, with number 1 being the least 
important.) 

  Bookkeeping I   Consumer Economics 
  Business Lax^   Shorthand I 
  Business Mathematics   Typewriting I 
  Clerical Office Practice   Typewriting II 

15. Check (not more than six (6) of the following business courses which 
you would like to take if you were to enroll in Hobson High School 
at the present time. 

Bookkeeping I   General Business 
Bookkeeping II  Office Machines 
Business Lax?   Salesmanship 
Business Mathematics   Shorthand I 
Clerical Office Practice   Shorthand II 
Consumer Economics   Typewriting I 
Economics   Typewriting II 

Other 
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16. Please list any additional evaluative comments regarding the 
Hobson High School business education program below. 


