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ABSTRACT 

The purpose of this study was to determine through the 
use of a questionnaire and personal interviews, whether or 
not there is a need for the media of occupational information 
and if the need is realized and being met within the 
secondary schools of the Toledo area. 

Questionnaires were sent out to all of the guidance 
counselors within a ten mile radius of Toledo to those 
secondary schools with a total enrollment of more than 
600 students. Also personal interviews were held with 
several principals and guidance counselors within the Toledo 
area. An analysis was made of the information that was 
gained from these two sources. A review of literature was 
cited in order to determine a need for this media. 

Conclusions relative to the study revealed that there is 
a great need for the media of occupational information within 
our secondary schools. Secondly, it was apparent that this 
need for occupational information was realized by the 
counselors of the Toledo area. However, results showed that 
most of the programs for occupational planning in the Toledo 
area did not meet the expressed need. 

Recommendations which arose as a result of the study 
were that future investigations should employ some items 
on a questionnaire, asking each counselor to write a short 
statement as to how their program in occupational information 
might be improved. Future studies should include information 
gathered from students within the local to determine what 
types of programs would be helpful to them. Finally, there 
should be some questions directed to the parents concerning 
what types of occupational planning programs would be most 
beneficial to their children. 
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CHAPTER I 

INTRODUCTION 

The field of occupational information is a very import¬ 

ant area in today1s educational system. Our contemporary 

youth must be more aware of the vast fields of specialization 

available in order to prepare properly to take a productive 

place in our present and future society. In the investiga¬ 

tor’s estimation, the problem revolves around the idea that 

these students are not getting the proper preparation in the 

field of occupational information. 

As a secondanr education instructor and as a future 

guidance counselor the author is doubly concerned as to 

whether there is a problem in this area, and, if so, where 

the problem lies and what measures can be taken to correct 

the problem. As Jones (7:222) indicated: 

In the short history of counseling as a profession 
information about occupations has occupied a prominent 
position. It was the complexity of the situation a 
young person confronts when he tries to make an intel¬ 
ligent occupational choice that first made educators 
aware of the need for guidance in the field of 
occupational information. 

Statement of the Problem 

The problem for this study was to show that a need 

exists in our secondary schools for a comprehensive system 
i 

of supplying the students with information concerning 

occupations. Secondly, to evaluate the present program for 
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occupational information of the secondary schools in the 

Toledo area in light of opinions and factual information 

gathered from the guidance personnel and administrators 

of these schools. 

Also a comparison was to be made between the need felt 

for a sound program in occupational information as compared 

to the other major areas of guidance and counseling. In 

addition to this comparison of need, a comparison was to be 

made between the quality of programs presented in occupa¬ 

tional information as opposed to the programs presented in 

the other main counseling areas. Included in these nine major 

counseling areas according to Froehlick (5:13-14) were pupil 

appraisal, counseling, referral work, placement, parent 

halp,'staff counseling, local research, public relations and, 

planning and evaluating this guidance program. 

Purpose of the Study 

The purpose of this study was to determine, through a 

questionnaire and personal interviews, whether or not there 

is an expressed need for the media of occupational informa¬ 

tion. Secondly, to determine if the guidance counselors 

within the Toledo area were aware of this need and if they 

had adopted occupational information programs that would 

fulfill this need. 

By conducting this study the author hoped to show that 
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either more emphasis should be placed on the media of 

occupational information in the Toledo area, or that the 

programs of the secondary school in this area were meeting 

the need. 

Procedures 

There were three procedures followed by the investigator 

in solving the problem: 

1. A review of selected references relating to the 
handling of occupational information in the Toledo 
area and other areas. 

2. A questionnaire was sent to all of the guidance 
counselors in the Toledo area . 

3. Personal interviews were held with several principals 
and guidance counselors within the Toledo area. 

The review of selected references was directed at showing 

the need in our secondary schools for emphasis in the media 

of occupational information. The questionnaire and personal 

interviews were designed to determine the amount of effort 

being put forth by counselors in the Toledo area toward 

occupational planning. 

Limitations 

There were three limitations in the study? 

1. The investigation was limited to those schools which 
lie within a ten mile radius of Toledo. 

2. The study includes only those schools that consisted 
of a four year program from ninth through twelfth 
grade. 
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3. The study included only those schools which had an 
enrollment of 600 or more students. 

Definition of Terms 

To understand better some of the terms used in the 

study, here is a list of these terms as defined by the author. 

Media. That through or by which anything is accomplished, 

as an advertising media or occupational information media 

Occupational information. That information that describes 

types of jobs and the requirements necessary to attain 

this information. 

Interview. A face to face conversation covering a specific 

topic. A first hand means of acquiring information on 

a certain topic. 

Questionnaire. A set of questions for submission to a 

number of persons to get data for an induction or 

calculation. 

Area. Was used in the same context in this paper as the 

word "media”. Such as area of counseling. Or meaning 

a particular local, i. e., Toledo area. 
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As Tyler (11:19-21) stated. 

Although there has been a tendency for schools to 
move forward from narrow vocational guidance services 
to broader counseling programs designed to meet a 
variety of student needs, we must never lose sight of 
the importance of occupational choice. 

The importance of occupational guidance is further 

expressed by Foster (4:171-172) who stated: 

The individual can learn the best ways of making 
choices. He can as he goes along, make progress in 
evaluating himself and the prospective job so that 
his entire series of choices will be more educational 
and valuable to him than would be the case had it 
been capricious and based on chance. 

Hence a great emphasis should be placed on all forms of 

occupational information. Emphasis of this need and the 

investigation of whether this need is being met in the 

Toledo area is determined in the following chapters. 



CHAPTER II 

REVIEW OF LITERATURE 

As McDaniel (£:6-10) stated: 

"As society becomes more complex and as its institutions 
grov; and change their nature and structure, individuals 
increasingly find themselves confused and in need of 
assistance toward utilizing to the fullest their talents 
and their opportunities. This need includes adequate 
occupational information presented in the proper manner." 

As Baer (1:1-4) put it: 

"No matter how broad or narrow this concept of 
occupational information, the counselor who works with 
human beings must have understanding in two broad areas. 
He must know the individual whom he is trying to help 
and he must know the environment to which the individual 
is related." 

From this statement by Baer the investigator feels that there 

is a need for a great deal of time to be spent with the media 

of occupational information in our secondary schools. 

A study undertaken by Hosteller (6:10-15) in 196? intended 

to show that students who had occupational training and coun¬ 

seling in high school would have a better understanding of 

where they wanted to go by the time they entered college than 

those students who had had little occupational guidance. He 

used as his example two groups of graduating seniors from 

high schools in the Toledo area. One group of students had 

four years of extensive occupational guidance while at their 

particular high school. The second group had very little if 

any occupational guidance at their high school. He proceeded 



- 7 - 

to send questionnaires to each student in the two graduating 

classes accompanied by personal interviews with individual 

students where possible. The results of.his study showed 

that out of 465 students who graduated from the school with 

occupational training 247 out of the 'J86 who responded said 

that they had developed considerable attitudes toward a possible 

future vocation. Out of the 19B students who graduated from 

the school with little or no occupational guidance only 65 of 

the 121 that responded were' at all sure of which direction 

they should follow in chosing their future occupation. The 

same conclusion was drawn from the personal interviews that 

were held. In these interviews he resulted deeper attitudes 

and understanding to occupational choice from the group with 

guidance than from the group without guidance. The author 

cites this example to hopefully reinforce the idea of need 

for this type of training. 

Billings’(2:122-132) study investigated what types of 

school experiences would be helpful to the student in future 

life. Pupils in the upper years of the senior high school 

or young people who have left school can often look back 

upon their school experience and cite special types of in¬ 

formation and experiences that would have been helpful to 

them. They may also analyze their present needs more 

articulately than before. A questionnaire given to a cross- 

section of tenth, eleventh, and twelfth grade pupils from a 
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high school in Rochester, New York, gave interesting results. 

In answer to the question: "Have you felt a need in 

life after high school for guidance as listed helow?" the 

number and percentage affirming the need for occupational 

information was second only to need of counseling in 

estimating your own qualifications in relation to 

occupational information, and in making a suitable choice of 

a life work. 

In the same study (2:22-32) she also asked: "In what 

grade is such help most needed?" The result showed that it 

was felt that this information should be presented evenly 

from the ninth through the twelfth grade. A slight majority 

felt that guidance of this nature would be most relivant in the 

ninth and twelfth grades as compared to the tenth or eleventh 

grades. 

In a further study by Billings (2:34-41) she wanted to 

determine whether this expression of need for the same kind 

of guidance in the occupational area was greater in the case 

of an unguided than a guided group. A twelfth grade group in 

a school where one-third of the pupils had had no organized 

instruction in vocational information in the senior high 

school, was compared to a twelfth grade group in a senior 

high school in which a continuous guidance program was in 

operation. An examination of the following item’ shows a 

tendency for the former group to express a greater need for 
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certain kinds of information. Selected items from the 

questionnaire: Have you felt a need in senior high school 

for such information as: information about occupational 

opportunities local or elsewhere? The group having guidance 

had 32.4 percent of its people check yes. The group having 

no guidance had 33.3 percent check yes. Secondly: Have 

you felt the need for help in estimating your own qualifi¬ 

cations in relation to occupational requirements? The guided 

group checked 14.3 percent yes. The unguided group checked 

46.9 percent yes. And thirdly: Have you felt the need for 

guidance in planning preparation for your choosen work? 

The guided group checked 22.9 percent yes, while the un¬ 

guided group checked 30.5 percent yes. 

In all of these items, the group which had no guidance 

expressed a sense of need for information and counsel that is 

consistently greater than that expressed by the more thoroughly 

guided group. 

The author feels that all of the precedding examples of 

studies show that his belief in a great need for occupational 

guidance was very well founded. There was a very limited 

amount of research conducted in the Toledo area, as defined 

by the author, in relation to the use of occupational infor¬ 

mation or the lack of its use. Only the previously cited 

study by Hosteller and the following survey of the principals 

in the high schools within the city of Toledo were useful 
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to the investigator. 

In a survey by Ritter (10:12-16) of the eleven high 

school principals in the city of Toledo in 1963, the question 

was asked by means of personal interview: In your estimation, 

what are the strengths and weaknesses of the guidance and 

counseling programs within your own high school? The results 

showed that seven of the eleven principals felt that pupil 

appraisal and public relations were the two major strengths 

of their department. Two principals stated that pupil ap¬ 

praisal, and possibly counseling were their department’s main 

strengths, ^he remaining two principals stated that pupil 

appraisal and the presentation of occupational information 

were the better parts of their guidance and counseling de¬ 

partments. In all of the interviews, with the exception of 

the last two mentioned, the principals believed that one of 

the weaker aspects of their school’s guidance program was in 

the area of occupational planning. The results of this inter¬ 

view are supported by Patterson (9:37-3$) who stated: 

There has been a tendency on the part of guidance 
workers in the past to neglect the information phase of 
the guidance program. -This may be the result of many 
influences, but it cannot be attributed to a lack of 
appreciation by the students for the service. 

Judging from these findings, the assumption can be made 

that within the city of Toledo itself, the majority of admin¬ 

istrators did not consider that media of occupational infor¬ 

mation to be a strength of the guidance and counseling program. 

The studies cited in this chapter were intended to show 
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that there is a great need for the media of occupational in¬ 

formation to be presented properly in our secondary schools. 

There has not been a study done in the Toledo area of the 

exact nature of the study conducted by the investigator. 

However, judging from the results of the Hosteller study 

and the study made by Ritter, the author concluded that the 

Toledo area may have been an ‘area where more emphasis must 

be placed on the media of occupational information. 

As Williamson (12:13-14) stated: 

tTTo choose the right vocation is the earnest 
desire of an increasing number of students. This 
desire is often the result of pressure by parents 
who want to make certain that financial investment 
in education will result in their sons’ or daughters’ 
getting jobs and making enough money to support 
themselves. Unfortunately few students and parents 
realize that these desirable objectives can be attained 
only if stable economic and social conditions are 
present and only if students posses qualifications for 
successful educational and occupational competition.” 

V/hether or not the secondary schools of the Toledo area are 

presenting students and parents with this valuable information 

was discovered in the next chapter. 



CHAPTER III 

ANALYSIS OF DATA 

During the month of March of the 19h£-1969 school year 

the investigator sent out a questionnaire to each of the 

thirty-seven guidance counselors within the Toledo area, 

as described in the limitations. Upon recommendations to 

the investigator the questionnaire was designed so that its 

content would bring honest and accurate responses in the area 

of chief concern, that of occupational planning. In order to 

accomplish this goal, the questionnaire contained ten questions. 

These ten questions ■ were based upon the ten main areas of 

guidance and counseling. They included pupil appraisal, 

counseling, educational and occupational planning; referral 

work; placement; parent help; staff counseling; local re¬ 

search; public relations; and planning and evaluating the 

guidance program. 

Through the results of this questionnaire the investi¬ 

gator hoped to discover the extent to which services in these 

areas should be provided and the extent to v;hich services 

actually were being provided to meet every function. Each 

function was written out, defined, following its particular 

item so that there would be no doubt as to what was meant 

by the investigator by each of the areas. (Appendix C) 

The questionnaire was layed out in the form of a scale 
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with ratings from one through ten with the later being the 

best rating. The counselors were to place a box around the 

number that represented the degree to which they felt that 

particular phase of guidance to be worth. They also were 

instructed to place a circle around the number which repre¬ 

sented the degree to which their guidance program served 

that particular function. 

In addition, to the-questionnaire the author held per¬ 

sonal interviews with several of the principals and guidance 

counselors in the designated Toledo area. 

The intention of the investigator was to show how the 

information received through the questionnaire and interviews 

supported or rejected his hypothesis that there is a misuse 

of media of occupational information in the Toledo area 

secondary schools. 

From the thirty-seven questionnaires that the investi¬ 

gator distributed, twenty-six were returned giving the author 

a seventy-two percent return rate. He proceeded to analyze 

the information returned in these questionnaires by deter¬ 

mining the point on the scale that the largest percentage 

of counselors felt that the need rested and at which point 

their particular program fell. 

Item number one of the questionnaire was entitled 

"Pupil appraisal." The function, as defined by the author 

was: "Counselors accumulate information concerning pupils 
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as needed including test scores, academic records, inter- 

viev/s, and personal data forms.” Rounded off to the nearest 

tenth the results showed that 96.7 percent of the counselors 

felt that pupil appraisal deserved a rating of eight or 

better, and that 6l.7 percent of the counselors rated their 

own programs at eight or better, thus showing that 64.6 

percent of the counselors felt that their program was equal 

to the needs of this item. 

’’Counseling” , the second item, was defined as: 

’’Counselors have periodic contacts with pupils for purposes 

of furnishing information, dealing with plans, choices, 

problems, and better self-understanding.” Results here 

showed that 84.6 percent felt that counseling was worth a 

score of eight or better, while 23'.1 percent felt that their 

program in counseling met the rating of eight or better, here 

revealing that 27.1 percent of the guidance people rated their 

counseling program equal to the needs. 

Item number three, ’’Educational and Occupational Planning” 

defined as ’’Counselors assist pupils and parents in relating 

pupil interests, aptitudes, and abilities to current and 

future educational and occupational opportunities,” gained 

ratings of eight or better from 96.1 percent of the 

counselors, according to need. Of the twenty-six replies, only 

19.2 percent said that their program was worthy of a rating 

higher than seven. Just 19.7 percent stated that their 
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program in occupational planning was meeting the need. 

The fourth item on the questionnaire ’’Referral work,” 

defined as ’’refers students to other specialists in pupil 

personnel services and to public and private agencies in 

the community; identifies pupils with special problems, 

needs.” The counselors gave this item an $5.1 percent 

approval for a rating of eight or better concerning need. 

The programs of 57.2 percent were acclaimed equal to a rating 

of eight or better. Collectively 6?.l percent of the group 

said that their program was meeting the need. 

Item number five, "Placement”, defined as ’’Involves the 

use of informational services of educational and occupational 

planning, pupil appraisal, and counseling appropriate to the 

pupil’s choices and progress in school subjects, transfering 

to different or higher schooling, and employment.” The 

counselors said that placement deserved a rating of eight 

or better for need 92.3 percent of the time and that their 

programs deserved a rating of eight or better 34.6 percent of 

the time. Thus only thirty-eight percent of the programs met 

the need in this area. 

The sixth item was ’’Parent help” defined as ’’Conferences 

for parents are held to help interpret their child’s abilities, 

interests, and development, and obtain their help in planning 

for the future.” Only 3$.6 percent said that the need here 

was worth a rating of eight or better. In addition only 

19.2 percent said that their programs deserved rating better 
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than seven. Obviously the programs in this area are weak 

considering the lack of need expressed. 

t!3taff Counseling,” the seventh item, is defined as 

”Counselors work closely with administrators and teachers 

to the end that all the schooTs resources are directed toward 

meeting the needs of individuals; provides pupil data and 

school characteristics information; assists teachers with 

difficult learning problems. Aids in curriculum development.” 

The counselors on this issue stated a need of number eight 

or better of 30.1 percent. Twenty-six and nine-tenths per¬ 

cent of their programs rated a number eight or better rating 

and only 33.S percent of the counselors met the need with 

their program. 

The eighth item of ”Local research” was defined as 

”Counselors conduct research to determine pupil needs and 

determine how well the schoolTs program and services meet 

these needs. Characteristics of pupils, follow up studies, 

inquiry into aptitude and achievement and job success 

studies are examples of kinds of research, gained 6l.5 per¬ 

cent of the counselor’s replies that the need should be 

eight or more, and 3.9 percent said that their programs a- 

chieved a degree of eight or more. Six and five-tenths per¬ 

cent of their programs met the needs in this area. 

The ninth item was ”Public relations”, defined as 

’’Involves interpreting the counseling and guidance services 

to the school staff, parents, and the community; furnishing 



- 17 - 

information for school and community publication." The 

counselors had 8$.2 percent stating that there was a need 

worth eight or more points and 67.4 percent said that their 

program of public relations deserved an eight or better rating. 

Thus 77.3 percent stated that; their programs met the need. 

The final item was "Planning and Evaluating the Guidance 

Program," defined as "Counselors assist in defining objectives 

of the guidance program, clarifying relationships to other 

professional staff members, coordinate various aspects of 

the program, and evaluate the guidance program in terms of 

its purposes." Eighty-eight and five-tenths percent of the 

counselors stated that the rating of eight or better was 

deserved, while 26.9 percent thought their program deserved 

similar ratings, thus 30.7 percent of the counselors 

were meeting the needs with their program in this area. 

The investigator noted from the responses to the items 

on the questionnaire that those questions dealing either 

directly with occupational planning or with a major aspect 

of occupational planning accumulated low percentages either 

in response to need, response to quality of the program, or 

both. In support of this the author found that items one, 

four, and nine, the items that dealt the least with occu¬ 

pational information were the only three items that the 

counselors felt their programs fulfilled a- strong need. He 

also found that in items five, six, seven, eight, and ten; items 

referring to work closely associated with occupational planning, 



that either the percentage of counselors feeling a strong need 

in this area or the percentage feeling that their program 

was strong in this area, began to fall sharply. 

Finally, in items two and three, items directly related 

to occupational planning, it was found that the counselor’s 

programs fell far below the need that was expressed in these 

areas. This seemed strange to the author since the percentage 

of need expressed in the items two and three was far higher 

than in any of the other eight items. 

In order to supplement the information received in the 

questionnaire the investigator also held personal interviews 

with several principals and guidance people within the Toledo 

area. The author will refer to these interviews as interview 

A, interview B, interview C, and interview D. Interview A 

and B are with guidance counselors and interviews C and D 

are with principals. During the interview the question was 

asked, ”In your opinion, would you say that the media of 

occupational information is given enough time and considera¬ 

tion in the Toledo area, and are the students from the ninth 

through twelfth grades reaping the benefits of such a program? 

During interview A the author was told that there were 

some counselors within the Toledo area who were conducting 

excellent programs in presenting occupational information. 

However, it was also discovered that, in the opinion of 

the interviewed person, most of the counselors in the Toledo 
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area did not put forth nearly enough time or energy in this 

area. The investigator was told that too many guidance people 

in this local spent nearly all of their time doing pupil 

appraisals, testing and other peper work. 

Interview B brought results similar to those of interviev/ 

A. Here the author was told that many counselors of the Toledo 

area were swamped with paper work and other time-consuming 

activities that made it impossible to put forth the proper 

program of occupational information. He stated that the 

extent of most of the programs that he had witnessed was 

simply placing a bookshelf of information pamphlets at the 

disposal of the students, •'•here were no specific programs 

designated to contact all the students in a one-to-one ratio 

and discuss their plans. Interview B proved to be very 

discouraging in regard to the presentation of occupational 

information in the Toledo area. 

Interview C, as was stated, was the first of the inter¬ 

views with an administrator. It is the assumption of the 

investigator that the information gained in the interview 

is not as accurate as the information gained in the inter¬ 

views with the two counselors. He based the assumption 

on the fact that this particular administrator admitted that he 

was not fully informed about the particular occupational pro¬ 

grams of the secondary schools in the Toledo area. He felt 

that the program at his high school was adequate but was sure 
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that there was room for many improvements. Personally he 

thought that occupational information should be one of the 

main goals of counseling. 

Interview D brought some new light on the subject. 

Through this interview the author was told that occupational 

information should be left to the individual student. T,If 

and when a student decides he wants information about jobs he 

should go to the guidance counselor on his own and discuss the 

matter." This person felt that no student would benefit 

much from the media unless he was interested enough, on his 

own, to go and ask for assistance. 

Judging from the results of the four interviews, the 

investigator believes that the negative programs for 

occupational information that were discovered in the ques¬ 

tionnaire were reinforced. These does seem to be a misuse 

of the media of occupational information in the Toledo area 

secondary schools. Although some counselors felt that their 

programs were adequate, it was quite obvious that the 

majority did not feel this way. Judging from the information 

received all of the counselors were fully aware of the great 

need for occupational planning. The two preceding findings 

didnTt concur with each other. In the opinion of the author 

the reasons for the inadequate programs in occupational 

information, in light of the obvious feelings of need for this 

media, lies in the fact that counselors are expected to perform 
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too many tasks that should not be asked of counselors. 

Furthermore, the investigator’s findings did not concur with 

the findings of the Committee of Vocational Guidance (3:91-92) 

who found that certain definite trends are revealed through a 

study of present day occupational research activities. In 

the first place, occupational research is taking an increas¬ 

ingly important place in guidance programs. Although at 

present it is given less emphasis than other phases of 

guidance, indications are that in the future it will be con¬ 

sidered next to counseling in importance. In the second place 

there is a growing tendency to organize a continuous service 

in vocational guidance. In the third place, the number of 

agencies of all kinds engaging in the preparation of occupa¬ 

tional studies continues to increase in number, as do the 

number of studies and the variety of forms in which the mater¬ 

ial is presented. 

As Froehlick (5:325) expressed, "A wag once remarked 

of medical doctors, ’Their successes are walking around; 

they bury their mistakes.’” Not so in guidance work. The 

unsuccessful cases live to tell the tale. 

To the author this tale is being told in the Toledo area 

secondary schools in reference to the media of occupational 

information. 



CHAPTER IV 

SUMMARY, FINDINGS, CONCLUSIONS, AND RECOMMENDATIONS 

Summary 

The purpose of this investigation was to show that a 

need exists in our secondary schools for a comprehensive 

system of supplying the student with information concerning 

occupations. Secondly to evaluate the present program for 

occupational information of the secondary schools in the 

Toledo area, in an attempt to determine whether or not the 

media of occupational information is being used correctly or 

misused. 

The author made his investigation through the use of 

previous literature written in the field, questionnaires 

sent to all of the guidance counselors in the Toledo area, 

and personal interviews with several principals and 

counselors from the same area. 

The information from each of these three procedures 

was gathered and compiled in such a manner as to show whether 

the need for occupational information distributed in the 

secondary schools of the Toledo area by counselors is 

necessary, and whether it is done thoroughly. Evaluation and 

interpretation of all results were made. 



Findings 

The following findings were revealed through the evalua¬ 

tion of the response to the questionnaire and the responses 

made at the personal interviews. 

1. A need does exist in our secondary schools for a 
comprehensive system of supplying the students 
with occupational information. 

kJ* There does exist within the Toledo area a realiza¬ 
tion of the need for a program of supplying 
the student with occupational information. 

3. There is a misuse of the media of occupational 
information in the Toledo area, as expressed through 
the questionnaire and interviews. 

4. There is less emphasis placed on the media of 
occupational information in the Toledo area than 
in the other major areas of guidance and counseling. 

Conclusions 

It was concluded that there is a need for the media 

of occupational information in the Toledo area and in all 

secondary schools. Furthermore, it was concluded that the 

guidance counselors within the Toledo area are aware of the 

need for occupational information within their schools. 

However, the conclusions are that there is a misuse of 

the media of occupational information within the defined 

Toledo area. 

Finally, it was concluded that there is less time spent 

on the media of occupational information than in any of the 
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other major counseling areas. 

These conclusions were based on the findings derived 

from the questionnaire and the personal interviews held with 

guidance personnel and administrators within the Toledo area. 

Recommendations 

On the basis of the results of this investigation, the 

following recommendations were made: 

1. Future studies should employ some questions on the 
questionnaire, asking each counselor to write a 
short statement of how their program in occupa¬ 
tional information might be improved. 

/i. Further studies should include information gathered 
from students within the area of concern to determine 
what types of programs would be helpful to them 
as individuals seeking assistance for future 
occupations. 

3. Future studies should include questions directed 
to the parents concerning what types of occupational 
planning programs would be most beneficial to their 
children. 
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APPENDIX 



APPENDIX A 

The following chart shows the results, in percentages 

of the questionnaire sent to each of the guidance counselors 

of the Toledo area. 

Questionnaire Item Percent 
rating need 
at 8 or 
better 

Percent 
rating own 
at 8 or 
better 

Percent 
meeting 
the need 

Pupil Appraisal 96.7 61.7 64.6 

Counseling 84.6 ^3.1 *7.1 

Educational and 
Occupational Planning 96.1 19.2 19.7 

Referral Work 85.1 57.2 67.1 

Placement 92.3 34.6 38.0 

Parent Help 38.6 19.2 Need not 

Staff Counseling 80.1 26.9 
expressed 

33.8 

Local Research 61.5 3.9 6.5 

Public Relations 88.2 67.4 77.3 

Planning and Evaluating 
the Guidance Program 88.5 26.9 30.7 



APPENDIX B 

Letter of introduction that accompanied each questionnaire 
that was distributed. 

I am in the process of gathering material for evaluation 
to be used in completion of my professional paper' for partial 
fulfillment of a masters degree in Guidance and Counseling. 

It is essential that I receive the information from the 
enclosed questionnaire in order to complete this evaluation. 
I assure you that all information received from you will be 
kept confidential and not used for any other purpose. 

Thank you very much for your time; it is very much 
appreciated. Please return the questionnaire to the address 
at the top of this letter. 

JL ^ X -L Jjr O L/ UiX j w 

May 14, 1969- 

909 West Boundary 
Perrysburg, Ohio 

Dear Mr. 



APPENDIX C 

COUNSELORT S QUESTIONNAIRE 

Instructions; The purpose of this scale is to appropriate the 
extent to which a number of potential functions of the guidance 
program are being accomplished in your school. It attempts to 
provide information helpful to me in discussing the counselors 
role since there are many demands on such a person’s time. 

First, read through the brief description of each of the 
ten functions. Place a circle (0) at an appropriate point on 
the scale according to your observations and estimate of the 
extent to which services actually are provided to meet this 
function. This estimate should be made independent of what¬ 
ever reason may exist for the condition. 

Second, for each of the ten functions place a box 
at an appropriate point on the scale according to your 
estimate of the extent to which services should be provided to 
meet this function. This in effect requests your judgment 
on the relative importance of the various services to student 
and teacher. The box around the number of your estimate of 
importance may or may not agree with the number you have 
circled concerning what TtisTT. 



- 29 

1. Pupil Appraisal - Counselors accumulate meaningful 
information concerning pupil as needed including test 
scores, academic records, interviews, and personal 
data forms. 

Limited 
or none 

5 7 
some attempt made, 
services vary 

a 10 
complete, 
thorough 

2. Counseling - Counselors have periodic contacts with pupils 
for purposes of furnishing information dealing with 
plans, choices, problems, and better self-understanding. 

Limited 
or none 

4 7 a 
some attempt made, 
services vary 

10 
complete, 
thorough 

3. Educational and Occupational Planning - Counselors assist 
pupils and parents in relating pupil interests, 
aptitudes, and abilities to current and future 
educational and occupational opportunities. 

1 4 5 7 a 9 10 
Limited 
or none 

some attempt made, 
services vary 

complete, 
thorough 

4. Referral Work - Refers students to other specialists 
in pupil personnel services and to public and 
private agencies in the community; indentify pupil 
with special problems, needs. 

1 3 4 7 a 9 10 
Limited 
or none 

some attempt made, 
services vary 

complete, 
thorough 

5. Placement - Involves the use of information services of 
educational and occupational planning, pupil appraisal, 
and counseling appropriate to the pupil’s choices 
and progress in school subjects, transferring to 
different or higher schooling, and employment. 

1 4 5 
Limited or 
none 

2. a 10 
some attempt 
made, services vary 

complete, 
thorough 
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6. Parent Help - Conferences for parents are held to help 
interpret their childTs abilities, interests, and 
development, and obtain their help in planning for 
the future. 

123456739 10 
Limited or some attempt made, complete, 
none services;; vary thorough 

7. Staff Counseling - Counselors work closely with adminis¬ 
trators and teachers to the end that all the school’s 
resources are directed toward meeting the needs of 
individuals; provides pupil data and school character¬ 
istics information;, assists teachers with difficult 
learning problems. Aids in curriculum development. 

123456739 10 
Limited Some attempt made, complete, 
or none services vary thorough 

3. Local Research - Counselors conduct research to determine 
pupil needs and determine how well the school’s 
program and services meet these needs. Characteristics 
of pupils, followup studies, inquiry into apptitude 
and achievement, and job success studies are among 
examples of this kind of research. 

123456739 10 
Limited some attempt made, complete, 
or none services vary thorough 

9. Public Relations - Involves interpreting the counseling and 
guidance services to the school staff, parents, and 
the community; furnishing information for school and 
community publications. 

123456739 10 
Limited some attempt made, complete, 
or none services vary thorough 



•Ol¬ 

io. Planning and Evaluating the Guidance Program - Counselors 
assist in defining objectives of the guidance program, 
clarifying relationships to other professional staff 
members, coordinate various aspects of the program, 
and evaluating the guidance program in terms of its 
purposes. 

123456739 10 
Limited some attempt made, complete, 
or none services vary thorough 
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