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ABSTRACT
The main purpose of the study was to obtain information about how
the student nurses, graduating from the schools of nursing in Montana be¬
tween May 1 and August 31* 1966, believe they would act in situations con¬
cerning the practice of nursing, and if they understood why they would be
held liable for their actions* The situations dealt with the seven areas
of professional nursing activities*
. Other purposes of this study were:
1.
To determine if there was a difference between the diploma
student nurses and the baccalaureate students with regard
to their choice of action in nursing situations and their
understanding of the reasons for their actions*
2* To determine if there is a difference between the gradua¬
ting student nurses and the active general duty nurses in
Montana with regard to their choices of action in the nur¬
sing situation and their understanding of the reason for
their action*
s
The information was obtained by data received from question¬
naires completed by the students; the first part of the questionnaire
solicited general information concerning the student nurses1 present status
and the second part requested the student nurses to select the most accep¬
table answer in twelve problem situations and to state the reasons for
their choice*
The results of the survey indicatedvthat over fifty per cent of
the student nurses chose the most acceptable answer in three of the seven
areas of nursing function.
Both the diploma students and the baccalaureate
students displayed similar abilities for choosing the most acceptable ans¬
wer; more baccalaureate students gave responses showing good or partial
understanding while the diploma students had a higher percentage showing
poor or partial understanding.
There seemed to be consistency between the student nurses and
active general duty nurses choices of the most acceptable answers.
A great
percentage of student nurses* responses lay in both good and poor areas of
understanding, while the greater percentage of the active general duty
nurses showed partial understanding.
In general, the writer believes that the data points out that in
many areas of nursing function the majority of student nurses did not
choose the most acceptable answer; some of the students gave responses
reflecting poor understanding*
This seems to suggest a need for more in¬
struction and discussion with student nurses regarding their legal respon¬
sibilities*

A SURVEY OF THE GRADUATING STUDENT NURSES IN THE SCHOOLS OF NURSING
IN MONTANA TO DETERMINE THEIR UNDERSTANDING
OF THE .LEGAL ASPECTS IN NURSING

CHAPTER I
INTRODUCTION

The nurse as a citizen of an organized society must function in har¬
mony with the laws of that society; her daily activities are performed
within the framework of the law*

As a citizen, the nurse has legal rights

and responsibilities which are protected by the laws*

The nurse as a pro¬

fessional person must also function within the limits of the laws that per¬
tain to the nursing care of the patient, and in order for her to practice
nursing safely and adequately, she must know the laws and their effect upon
her and the patient*

Helen Creighton states "nurses must be interested in

the laws and study their effect on the profession"^-, and she further states
that a "nurse should pursue her profession to the best of her ability and
understanding, remembering that she is responsible for her own negligence
and torts"2*
Today, as nursing is becoming more complicated, the nurse is becoming
more involved in legal implications while administering nursing care*

Les-

nik and Anderson state:
Whether invited to or not, there has been a marked increase in

%elen Creighton* Law Every Nurse Should Know (Philadelphia: W. B*
Saunders Company, 1957), p• lo •
2

Ibid.. p. 59.

2
malpractice proceedings against nurses, especially in the last 15
years*
A recent study of civil liability of nurses during a 25-year
period ending 1949 • . • concludes that a nurse is more likely to be
held liable than she was ten years ago; that there is a marked change
in a society^ willingness to institute proceedings against the nurse;
that proceedings are not limited to suits against general duty nurses,
as suits against private duty nurses, and office nurses are approxi¬
mately proportionate to the number of nurses engaged actively in those
types of nursing; that the foundation for extensive responsibility of
the nurse for a patient in her care has been established by common
law; and that the tendency to hold the nurse liable for malpractice
continues to grow.
The nurse is becoming involved with the law and must therefore
know and understand her legal rights and her legal liabilities to the
patient when functioning as a nurse.

Lesnik and Anderson state:

If rules of conduct have been, are or may be declared which
define, prescribe, limit or affect the activity of nursing, then it
would appear incumbent upon one engaged in that profession to know
what those basic rules of conduct are. . • Because the historical
development, the present practice and the future of nursing are inter¬
twined with the law so inextricably, it is necessary to know and
appreciate the base relationship between the law and nursing.5
Since there is an increase in the legal activity concerning
nurses, the nurse must be more informed concerning the legal aspects in
nursing.

Helen Creighton states:

It is the responsibility of the nurse to learn her profession.
In a practical situation, learning, knowledge and skills that are
possessed cannot be applied. In her classes in nursing education the
nurse learns what is expected of her in her profession*
She learns
the standards and scope of her duties and what reasonable care means.
The nurse learns the distinction between medical practice and the
practice of nursing; the professions are closely linked together, yet

^Miriam Laycock, ’’The Changing Status of Nurses in Civil Liability
Actions in California, 1925-1949/’ Nursing Research 3: 44-45, 1954*
^Milton Lesnik and Bernice Anderson, Nursirg Practice and the Law
(Philadelphia: J. B. lippincott Company, 1962), p. 249*
^Ibid., p. 1.

3
they are separate professions* • • The nurse must learn the basic
facts of her profession; she must learn to carry out orders; she must
learn to observe, to evaluate, to judge a patient’s condition* In
addition, she must learn to perform her duties with at least the care
of ordinary, reasonable and prudent nurse in the circumstances*
She
must realize that she is personally responsible for her own wrongful
or negligent acts and: that as employee or agent she may render her
employer liable.°
It is the belief of the writer that while the person is a student
she should learn to understand the major areas of legal responsibilities in
the practice of nursing.

Cordellia Kelly states that:

It is while the nurse is a student, however, and while she has
instructors, supervisors and graduate staff nurses to guide her that
she should become familiar with her legal relationships with doctors
and the practice of medicine.7
vShe also states that ’’one of the , best ways to keep legal compli¬
cations to a minimum is for every nurse to be aware of legal implications
in the work that she does and to know what she can do to avoid getting
involved".^

Problem Area
In a previous study conducted by Carol Gard entitled ”A Survey of
Licensed Active General Duty Nurses in Montana to Determine Their Beliefs
Regarding I^gal Responsibilities in Nursing” it was noted:
In general, nurses are in need of instruction regarding one or
more of the seven areas of control to insure their understanding of
their professional responsibilities.
Increased understanding is

^Creiphton, op. cit,, rT.'.. $3-84.
^Cordellia Kelly, Dimensions of Professional Nursing (New York: Mac¬
millan Company, 1962), p. 16?.
8

Ibid.. p. 177.

4
needed so that nurses may be safe practitioners and may protect them¬
selves from legal liability. 9

Problem
How do the student nurses graduating between May 1 and August 31*
1966 from the schools of nursing in Montana believe they would act in situ¬
ations concerning the practice of nursing; and do they understand why they
would be held liable for their actions which deal with the seven areas of
professional nursing activities?

Purposes
The purposes of the study are:
1. To determine the areas where the students are well-informed
in regard to what constitutes the nurses’ liability for
negligence.
2. To determine the areas where the students are not as wellinformed in regard to what constitutes the nurses’ liability
for negligence.
3. To determine if there is a difference between the diploma
student nurses and the baccalaureate students with regard to
their choices of action in a nursing situation and their
understanding of the reasons for their actions.
4*
To determine if there is a difference between the graduating
student nurses and the active general duty nurses in Montana
with regard to their choices of action in the nursing situ¬
ations and their understanding of the reason for their
actions.

limitations
The scope of the study was limited, to the graduating student

;

VCarol Lee Gard, nA Survey of Licensed Active General Duty Nurses in
Montana to Determine Their Beliefs Regarding Legal Responsibilities in
Nursing” (unpublished Master’s Thesis, Montana State College, Bozeman,
Montana, June 1965), p. 110.

5
nurses in the schools of nursing.in Montana who completed their programs
between May 1 and August

31,

1966,

The study may have been limited by the

ability of the investigator through the use of her own and a previously
constructed questionnaire to communicate the proper questions to elicit the
desired information, by the length of the questionnaire and by the inter¬
pretation of the questions by the student nurses.

This study may also have

been limited by the interpretations fo the findings by the investigator.
The students’ responses to the twelve items may have been influenced
by the policy of the hospital in which they were presently caring for
patients.

Their responses may have been influenced by their interpretation

of the word ’supervisor1 and the hospital policy concerning the type of
situations in which the supervisor should be consulted.

Assumption
The student nurse will be able to function more adequately and
safely as a professional nurse when she has an understanding of the legal
aspects in nursing that she learned in her basic nursing program.

Definitions of Terms
Graduating student nurse:

A person who is regularly enrolled in

the studies of basic nursing and who completed her program in basic nursing
between May 1 and August 31* 1966.
Understand:

To understand, the student ” re calls'important facts

and principle's when heeded, • states‘;'pertinerit;i and Relevant ’facts and-prin-'
ciples in her 'own .words, i'illustrates ^fact^ and; principles from’ her- own

6
experience and from the experience of others and contrasts facts and prin¬
ciple s"*-^
Practice of nursing:

n

A person practices professional nursing

who for compensation or personal gain, perfoms any professional nursing
services requiring the application of principles of the biological, physi¬
cal or social sciences and nursing skills in the care of the sick, in the
prevention of disease or in the conservation of health*"

11

Liable: A person is "under legal obligation; responsible or
answerable".

12

He is "bound in law to do something which may be enforced

by action".13
The seven areas of professional nursing may be summarized as
follows:
1. The supervision of a patient involving the whole management
of care*
2. The observation of symptoms and reactions.
3* The accurate recording and reporting of facts*
4«> The supervision of others*
5. The application and execution of nursing procedures*
6. The direction and education to secure physical and mental
care*
7* The aopHcation and the execution of legal orders of physil^Ole Sand, Curriculum Study in Basic Nursing Education (New
York: G. P_._ Put mm Sons, 1955) p. 32*
--Nursing • Practice Act * amended 1963, Sam Mitchell Building,
Helena, Montana, p* 4*
■^Clarence Barnhart, The American College Dictionary (New Yorks'
Harper and Brothers Publishers, 1951), p* 702*
l^Milton Lesnik and Bernice Anderson, Legal Aspects of Nursing
(Philadelphia: J* B* Lippincott Company, 1947), p* 259*

7
clans concerning treatments and medications
Negligence: "The omission to do something which a reasonable
person, guided by those ordinary considerations which ordinarily regulate
human affairs, would do or something which a reasonable and prudent person
would not do*"15
Because it was the intention of the investigator to gather fac¬
tual information concerning the graduating student nurses’ understanding of
her legal responsibilities in the practice of nursing, a descriptive survey
method was used in this study; the writer believed that this would be the
most appropriate means of gathering the information.

Amy Frances Brown

describes the method as follows:
Descriptive research is fact-finding with adequate interpreta¬
tion*
All studies purporting to the present facts concerning the
nature and status of a group of persons, a set of conditions, a class
of events, a system of thought or any other kind of phenomenon under
study can be classified as descriptive investigation*1°
A questionnaire was used to obtain the information*

The first

part of the questionnaire was constructed by the writer and the second part
was a tool constructed by Carol Card that was used in a previous study in¬
volving the active general duty nurses in Montana.17
A letter (Appendix A) was sent to Carol Card, the designer of

~

J-^Lesnik and Anderson, op. cit.V p. 74»
l^Creighton, op* cit*./p* 74*

16Amy Frances Brown, Research in Nursing (Philadelphia: W. B*
Saunders Company, 1958), p. 153*
17

Gard, op. cit.. p. 117o

8
the tool, to obtain permission for its use in this study (Appendix B).

The

writer used only the second part of previously designed tool; the original
designer of the tool states:
The second phase of the questionnaire was composed of twelve
hypothetical nursing situations*
For each situation there are five
responses given from which the nurse was to check whether each re¬
sponse was acceptable. Then she was asked to select which of the
responses was the most acceptable and why she thought so. This pro¬
vided twofold information: (l) the action a nurse would take in the
situations and (2) the reasons for taking that action.
The reasons
were requested because it was thought that many of the respondents
would select the most acceptable response without knowing exactly why
they should act in that manner.
The questionnaire was constructed to
exemplify the seven areas of nursing control and responsibility, as
identified by Lesnik and Anderson. . . No attempt was made to cover
all the known acts or omissions that could be encountered in nursing
responsibilities. 8
It was stated in the previous study, conducted by Carol Card who
was the designer of the tool, that:
A local lawyer who had previously spoken to the district nurses’
association regarding the legal responsibilities of nursing was inter¬
viewed.
He reviewed the questionnaire giving his responses to the
situation. In the majority of situations his selections for the most
acceptable response coincided with those of the investigator.™

I^Ibid.. pp« 10-12.
19IbidV-Vv-P*..•

* .. ■

CHAPTER II
REVIEW OF THE LITERATURE

There are many articles written dealing with some aspect of the
nurse and the law*

A study was done by Miriam F.*_ Laycock entitled "The

Changing Status of Nurses in the Civil Liability Actions in California
1925*i949n*

Laycock^ study was:

A review of selected legal aspects which pertain to civil liabil¬
ity actions. From among the extensive and involved laws which bear on
civil suits it is particularly, important ;for nurses to understand who
may be held to share responsibility for a tort or,^as a harmful wrong
in a profession is usually termed, for malpractice. The law states
that any nurse who undertakes to render service must provide due and
proper nursing care in accord with the standards of skill, learning
and diligence customary in the same community. If she fails either
through ignorance, carelessness, mistake or lack of skill, and if any
injury results,., she is guilty of a tort.
Negligence that has resulted in injury to the patient has accoun¬
ted for a great many lawsuits again at. nurses.

This was seen in a study

done by Mary Virginia Hull in which she states that:
Th6 greatest number of injuries occurred as a result of negliconnection with prodedures which do not require an extraordinary
amount of skill or knowledge.
They resulted rather from failure in
the duties which are quite easily learned bjrt require attention,
vigilance and judgment on the part of the nurse.
One is therefore
impressed and sometimes shocked by the frequent repetition of the
same injuries and.the seriousness of them.^
It is not uncommon to find, nurses and student nurses involved in
lawsuits.

Sister May Baptista in a study entitled

^Laycock. op.

cit.V

n

A Study of 200 I^gal

p. 44.

*^Mary Virginia Hull,.."Study of One Hundred Three Selected Legal Deci¬
sions Concerned with Personal Injury in Hospitals in Which Graduates Were
Involved!.’ (unpublished Master’s Thesis, Catholic University of America,
Washington, D. C., 1955)> p. 259.

10
Decisions Involving Student and Graduate Nurses" (not published) on file in
Catholic University of America Library, Washington, D. C., August 1955,
states:
This study encompasses a limited number of legal decisions in¬
volving nurses over a period of 15 years# The statistics compiled in
the study revealed that 86 of the 200 decisions, or approximately 43
percent, involved cases of burns due to negligence#
Fifty-four of the
200 decisions or approximately 27 percent involved cases of miscella¬
neous injuries by negligence# Nineteen of the 200 decisions or
approximately 9g percent involved cases of losses by negligence*
Six¬
teen of the 200 decisions, or approximately 8 percent, involved cases
of errors by negligence. Ten of the 200 decisions, or approximately
7i percent, involved cases of infections by negligence.^
Because of the seriousness of the problem of nurses’ negligence
which involves them in lawsuits, Beatrice L* Bunke conducted "A Study of
the Comprehension of Senior Students in the Milwaukee Schools of Nursing
Relative to the Legal Aspects of Nursing", in which she states:
Study in legal aspects of nursing was an attempt to determine the
comprehension of potential graduate student nurses relative thereto so
that employed graduate nurses can be assisted, through adequate inservice training programs, to act always in such a way as to avoid
. criticism of the profession and injury either physical, mental or
iraterial to any patient.^
Bunke’s general conclusions were that:
This study, with.many uncontrolled factors, such as differences
in age, maturity and interest, difference in hospital experience,
individual differences, difference in teaching methods, difference in
teaching effectiveness, and degree of nervousness at the time of tes¬
ting, to name only a few, indicated that the mean comprehension of

^Lesnik* on* cit** p/ 273®
23Beatrice L# Bunke, "A Study of the Comprehension of Senior Students
in the Milwaukee Schools of Nursing Relative to Legal Aspects of Nursing"
(unpublished Master's Thesis, Marquette University, Milwaukee, 1954), p»

112

<>

11

,

senior students in legal aspects of nursing.was 71 percent with a
reasonably normal distribution of raw scores.
It can be concluded,
therefore, within the scope of this limited study that the preparation
in the subject is apparently not adequate* The findings in each of
the five areas was not uniform.^.
In a study done by Carol Lee Gard entitled. "A Survey of licensed
Active General Duty Nurses in Montana to Determine Their Beliefs Regarding
Legal Responsibilities in Nursing" she stated that nurses in general needed
further'instruction in order to understand their professional responsi¬
bility in one or more of the seven areas of nursing function*

This is

needed so that they will be safe practitioners and will be able to guard
themselves more effectively against legal liability*^

Miss Gard states:

The results of the study showed that the nurses, often did the
appropriate thing without understanding the legal responsibility
behind their action*
Some nurses also did not take the appropriate
action but still indicated understanding of the responsibility* » •
The study indicated the need for many, nurses to increase their under¬
standing of one or more of their responsibilities portrayed in the
questionnaire*

^Ibid** pp* 32-33.
2

5(}ard, op„ cit*, p. 110

26lbid * * p. ix*

CHAPTER III
RESEARCH METHOD

A descriptive survey method was used to gather facts about the
student nurses’ understanding of the legal responsibilities concerning
areas of nursing function that will affect them as future nurses*

Because

of the population involved, their location in the state and the time ele¬
ment, the data was gathered by the use of a questionnaire*

The investi¬

gator chose this method because it was the most practical way to obtain the
desired information*

Tyrus Hillway defined this research method as follows:

The survey, or descriptive study, is a process for learning per¬
tinent and precise information about an existing situation* . * Since
in dealing with large groups, or 'populations’, an enumenative study
of each single member is rarely feasible or even necessary, the typi¬
cal survey entails the selection of a sample, or cross-section of the
whole, for the purpose of direct minute observation* * * The principle
devices for gathering data from other people through the survey method
are the interview and questionnaire.27

Population
\

The writer was interested in working with the student nurses who
are the products of today’s nursing education and who will be the profes¬
sional nurses of tomorrow*
The scope of population of the survey was narrowed to the gradu¬
ating student nurses who were regularly enrolled in the schools of nursing
in Montana, and who would graduate from their particular nursing, program
between May 1 and August 31, 1966; the graduating nurses were chosen be¬
cause they will be entering the field of nursing practice in the very near

^YTvrus Hillway* Introduction to Research (Boston: Houghton Mifflin
Company, 1964), p* 209*

13.
future*

The writer was interested in obtaining information about their

understanding of the legal liability present in situations that they would
probably encounter in their daily nursing activities, and how they believe
they would act in these situations*

The reason for the interest in this

area was due to the results stated in the recent study entitled

n

A Survey

of licensed Active General Duty Nurses in Montana, to Determine Their
Beliefs Regarding Legal Responsibilities in Nursing” in which the author of
the study noted that*
In general, nurses are in need of instruction regarding one or
more of the seven areas of control to increase their understanding of
their professional responsibility*2^
It was believed that it would be beneficial to the field of nur¬
sing education to conduct the survey with the graduating student nurses to
help determine their knowledge and understanding about their legal respon¬
sibilities.
Eighty graduating student nurses who were regularly enrolled in
the basic nursing programs .in Montana were sent the questionnaire to com¬
plete.

Twenty-one students were enrolled in the basic baccalaureate nur¬

sing program and 59 were enrolled in the basic diploma nursing program.
Sixty-eight of the 80 student nurses completed and. returned the question¬
naire; this means that 85 per cent of the total population returned them.
The tool the writer used for gathering the data was a question¬
naire which consisted of two parts: the first part was constructed by the

^Gard. op* cit*, p. 110.

14.
writer and the second part was a tool first constructed and used by the
author of the study "A Survey of Licensed Active General Duty Nurses in
Montana to Determine Their Beliefs Regarding Legal Responsibilities in
Nursing",

A letter was sent to the author requesting her permission to use

the questionnaire.

The author gave her written permission to use the tool

(Appendix C).
The questions, in Part I (Appendix.D) were constructed to obtain
data concerning: (l) the basic nursing program of the student, (2) the
number of respondents who have written state board examinations, (3) stu¬
dents' age, (4) previous dealings in legal actions or proceedings, (5) how
the content of legal aspects of nursing was taught, and (6) what the stu¬
dent believes to be the major areas of legal responsibilities in the prac¬
tice of nursing.

The first four questions were constructed to elicit

information to determine if the student nurses' present status had any
effect upon the student nurses' choices of the most acceptable answer to
the twelve problem situations in Part II of the questionnaire.

Question

number 5 was constructed to determine if teaching of legal aspects in nur¬
sing as a separate course or integrated with other content had any notice¬
able effect on the students' understanding of the legal aspects in nursing
or their choice of action in the problem situations.

Question number 6 was

designed to obtain the student nurses' beliefs concerning the major areas
of legal responsibility in the practice of nursing.

The writer wanted to

learn what the student could recall as the major areas of legal responsi¬
bility before the student dealt with the twelve problem situations in Part

15
II of the questionnaire; these problem situations dealt with the major
areas of nursing responsibility in the practice of nursing,

Lesnik and

Anderson list the following as the major areas of control and function in
nursing:
Existing legislation and judicial decisions may be classified
dealing broadly with seven areas of professional nursing activity.
The cases themselves deal with specific standards of functions within
those areas.
The seven areas of professional nursing may be summarized as
follows:
1. The supervision of a patient involving the whole management
of care.
2. The observation of symptoms and reactions.
3*
The accurate recording and reporting of facts.
4«
The supervision of others.
5o
The application and execution of nursing procedures and
techniques.
6.
The direction and the education to secure physical and mental
care.
7*
The application and the execution of legal orders of physi¬
cians concerning treatments and medications.29
After Part I of the tool was constructed and revised, a pilot
study was conducted with the graduate nursing students; they read the ques¬
tionnaire and made comments and recommendations.

The recommendations were

received and resulted in the revision and rewording of some of the ques¬
tions to make them more clear and understandable.
As stated in Chapter I, Part II of the questionnaire was designed
and used as a tool in a previous study; the writer used the second part of
that tool in this study.

It was composed of questions which were focused

on situations involving nursing care of the patient both directly and in-

^Lesnik, op. cit., p. 259
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directly.

They were designed to obtain information concerning the student

nurses’ choice of action in these problem situations that involved nursing
responsibility*

After the student chose the most acceptable response to

the item, she gave the reason why she believed this answer to be the best
course of action in the situation.

Each of the twelve items dealt with one

or more of the seven areas of nursing responsibility (defined in Number 5
of the definitions on page 5)*
An example of the questions used in the questionnaire to deal
with one of the seven areas of nursing responsibility is as follows:
Directions:
Below are several situations often encountered in nursing* For
each situation five answers are given* More than one answer may be
acceptable* Please check under the YES column if you think an answer
is acceptable. Check under the NO column if the answer is not accep¬
table* After each situation please state which answer is most accep¬
table to you and why you think so. It takes approximately 30 minutes
to complete the questionnaire. In all situations ’nurse' means regi¬
stered professional nurse unless otherwise stated.
Sample:
An elderly woman who had been comatose for several weeks from a
cerebral vascular accident expired during the night. The nurse noti¬
fied the family and the physician. The physician refused to come to
pronounce death until morning*
YES
X

NO
—
X

X
—

X
X

one ill

1. The nurse may record observations that the respirations,
pulse and blood pressure ceased at 2 a.m.
2. The nurse may record that the patient expired at 2 a.m.
3. The nurse may notify the mortician of the woman’s death.
4. The nurse may release the body to the mortician when he
comes*
5. The nurse may have the supervisor pronounce the patient
dead.
6. Which one of the answers is most acceptable? Why?

17.
Pronouncement of death is a medical diagnosis which only licensed
physicians may do,30
Upon completion of the questionnaire, the investigator sent let¬
ters to the Directors of the Schools of Nursing in Montana to obtain per¬
mission to send the questionnaires to be completed by the senior student
nurses who would graduate between May 1 and August 31> 1966 (Appendix E)*
When the permission was received from the directors, the questionnaires
were sent to the directors accompanied by a letter of explanation (Appendix
F).

The directors administered the questionnaires to the students; the

questionnaires were returned in self-addressed envelopes.

Analysis of Data
The data given as the most acceptable answer for each of the
twelve items was analyzed by calculating percentages which were compared
with the percentages obtained in a previous study, and also, the percen¬
tages of the diploma students were compared with the percentages of the
baccalaureate students.

The reasons for choosing the most acceptable re¬

sponse was analyzed according to the following example developed by Carol
Card:
Below are the three categories of understanding as developed by
the investigator. An example of a reason is given for each category.
I. Responses showing good understanding of the responsibilities:
A.
Statements using the terms duty, responsibility, obligation
or professional judgment:
1.
*It is the responsibility of the R. N. to report physi¬
cal findings of her patients which may affect the care
and treatment of these patients.1

^Gird, op, cit.. pp. 14-15
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B.

Statements explaining the responsibility:
1.
’The patient must
himself,’
II, Responses showing partial understanding of the responsibilities:
A. Statements depicting recognition of the responsibilities
without explaining them:
1,
’It is important that the patient’s own physician know
of any changes in the patient’s condition,’
B, Statements depicting recognition of the responsibilities by
transferring the responsibility to a supervisor or physician:
1,
’The supervisor should see the rash and she should say
whether to consult the doctor,’
III, Responses showing a lack of understanding of the responsibilities:
A, Statements reflecting the influence of training and tradition:
1,
’I don’t know except it’s common sense,
B, Statements reflecting knowledge of symptoms or treatments:
1,
’It may be a heart condition; therefore the man may need
a stat medication.
Several of the reasons contained elements from more than one cate¬
gory,
In the discussion, the above categories of understanding will
be referred to as good understanding, partial understanding and poor
unde rst anding,31

-^Ibid,, ppl 14-15

CHAPTER IV
PRESENTATION AND ANALYSIS OF DATA
The purpose of this chapter is to report data concerning the
graduating nurses1 understanding of the legal aspects in the practice of
nursing, which was obtained through the returned questionnaires.

The data

analyzed dealt directly with the questions asked in the questionnaire, and
interpretation was made of the answers that were given to the open-end
questions.
Eighty questionnaires were sent to the graduating student nurses;
68 were completed which was an 85 per cent response from the selected popu¬
lation.
The data pertaining to the twelve situational items involving the
nursing care of the patients was analyzed separately for each item, and
percentages were calculated and shown on charts representing the students'
choice of the most acceptable answer.

The graduating student nurse popula¬

tion was divided into two groups: those enrolled in diploma programs and
those enrolled in baccalaureate programs; percentages were calculated for
each group and findings represented on charts.

Then the total graduating

nursing population percentages for the most acceptable answer for each item
were compared with the percentages of the active general duty nurses ob¬
tained in a previous study,^^
In answer to the question "Why?" asked at the end of each item,
after the student chose.the most acceptable answer, the responses were

~

32Gard, op, cit.
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assigned a rating of ’good -understanding’,
understanding.'
III (page 18).

’partial understanding’ or ’poor

The criteria used for this rating was stated in Chapter
The investigator used the criteria to rate the responses

for this study.

These subjective responses were rerated at a later date to

help establish reliability; there were some responses that were placed in
different

categories after the second rating.

the student nurses’

The data obtained concerning

’understanding’ was compared with data concerning the

active general duty nurses’

’understanding’.

The data obtained from Part I of the questionnaire concerning the
student nurses’ present status was studied, and percentages were calculated
for the responses given to the question ’’List what you believe to be the
major areas of legal responsibilities of nurses in the practice of nursing”.
These percentages of these responses, which were categorized in seven areas
of professional nursing control and function, were compared with the per¬
centages for the most acceptable answer obtained for the twelve situational
items in Part II.
The twelve problem items were analyzed first.

The results will

be discussed now.

Item I: Area: Recording and Reporting
The problem situation was:
A middle-aged man, Mr. J., was admitted to the surgical ward
prior to having surgery.
He was placed in the care of a nurse.
The
man had a temperature of 100° and some nasal congestion. His physi¬
cian came to the hospital later but only looked at the chart and did
not visit the patient because it was late.
The next morning the phy¬
sician looked in on. Mr. J. before surgery. He appeared to.be ready

for surgery. The physician had done a physical examination four days
earlier in his office*
In this area of professional nursing activity, Lesnik and Ander¬
son state:
An undisputed independent area of professional nursing is that of
recording and. reporting* Many of the statutory definitions of nursing
include this area specifically within the language of the statutes*
That this is a nursing function is recognized equally by judicial
decisions dealing with the right of physicians to rely upon the facts
contained in nursing records relating to temperature, respiration,
pulse or other physical conditions* * . It is submitted that the fact
of inclusion of this area of activity within statutory definition
complies the nurse to assume the responsibility*^
The most acceptable answer was number 5 s
tions on the chart and notify the physician.”

’’Record your observa¬

The nurse has the responsi¬

bility to record and report the symptoms and condition of the patient to
his physician.

Other acceptable answers were ’’Notify the physician of the

temperature and nasal congestion.”—number 2; and ’’Record your observations
of symptoms on the patient’s chart”—number 4*

These showed that the stu¬

dent nurses who chose these answers had partial awareness of their respon¬
sibility to record and/or report the patient’s condition and symptoms.
Answers number 1 and 3 were not acceptable answers; they were,
respectively: “Request the physician to do another physical examination”
and ’’Remind the patient to tell the physician of his nasal congestion".

It

is not the duty or the responsibility of the nurse to prescribe the course
of action the doctor should take, nor should she place responsibility for

^Lesnik, op* cit.* pp* 269-270,
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the patientTs care in the patient’s hands*

Student Nurses' Choice of Answers for Item I ;
Eighty-seven percent of the student nurses chose the most accep¬
table answer.

It appears that a large per cent of the student nurses were

aware of their responsibility of recording and reporting the facts and be¬
cause of this awareness they would be safe practitioners, and they would
probably be less likely to be negligent or perform actions which would in¬
volve legal liability in this area*

The results are seen in Table I:

TABLE I
NUMBER CHOSEN

NUMBER CHOOSING- ANSWER

5
2
0

59
8
1

PER CENT OF CHOICE
86.76
2.94
1*47

Answer to Question "Why?” for Item I *
The student nurses gave responses which showed that 30 student nurses
had good understanding of their responsibility of recording and reporting
of facts*

Twenty-one students implied by their responses that they had

poor understanding.
Of the 30 students who gave reasons showing good understanding, 28
were given with the most acceptable answer and two with other acceptable
answers.

There were 16 reasons showing partial understanding given with

the most acceptable answer and five given with other acceptable answers.
Of the 17 reasons that showed poor understanding, it was noted that 15 were
given with the most acceptable answer and two with the other acceptable
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answers.

Forty-four per cent of the students had good understanding of

their responsibilities, and three-fourths of the students had either good
or partial understanding of their responsibilities.

Taking these findings

and the high per cent of students choosing the most acceptable answer, it
appears that the students would most likely be safe practitioners in this
area and would avoid actions that would involve them in legal liability.

Diploma and Baccalaureate Students* Choice of Answers for Item I •
Eighty-nine per cent of the students in the diploma program chose
the most acceptable'answer.

It appears that they were aware of their legal

responsibility of recording and reporting of the facts.
The percentage of the baccalaureate students1 choice of the most
acceptable answer and the diploma students' choice was about the same.

The

baccalaureate students also appeared to be aware of their responsibility
for recording and reporting of facts.

The results are seen in Table II:

TABLE II
ANSWER
CHOSEN
5
2
0

NUMBER CHOOSING ANSWER
Baccalaureate
Diploma
14
45
1
7
0
1

PER CENT OF CHOICE
Diploma Baccalaureate
88.46 87.5
13.46 6.25
6.25

Compari!son of the Active General Duty Nurses' Choice of Answers with the
Student Nurses' Choices for Item I •
There was only a 2 per cent difference between the students'
choice of the most acceptable answer and the active general duty nurses.
In the area of recording and reporting of facts both of these groups appear
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to be quite aware of their responsibilities*

The data used to represent

the active general duty nurses’ choice of action for each of the twelve
items in this paper were obtained from Carol Gard’s study ”A Survey of the
Active General Duty Nurses in Montana to Determine Their Beliefs Regarding
Legal Responsibilities in Nursing" and the data used for each item in this
paper can be found in Table I, page 18 of Miss Gard’s study*

The results

are seen in Table III:

TABLE III
ANSWER
CHOSEN
5
2
0

Item II:

ACTIVE GENERAL
DUTY NURSES
66
9

PERCENTAGE
OF CHOICE
84.6
11.5

2

M

STUDENT
NURSES
59
8
1

PERCENTAGE
OF CHOICE
86.76
2.94
1.47

Area: Adaptation and Evaluation of Care
The problem situation was:

Mr* J.’s physician usually ambulates his patients the day of sur¬
gery and four times daily thereafter*
Nurses help until the patient
can help himself* Mr* J. was ambulated as usual. The next day he was
up in the morning and after lunch with help.
At 3 p*ni* he received a
hypodermic medication for rest and pain. After the change of shifts,
the nurse came in at 4 p.nu to get Mr* J* up* Mr. J. was dozing.
The supervision of the patient with adaptation and evaluation of
the nursing care of the patient is the responsibility of the nurse.

Lesnik

and Anderson state:
The professional nurse’s basic responsibility is to exercise
judgment in the whole management of care requiring the application of
principles based upon the biologic, the physical and the social sci¬
ences.
The basic responsibility of professional nursing supervision
is the exercise of judgment of the whole management of care, including
the evaluation of needs for medical service, the execution of medical
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orders or ordinary nursing procedures, the support of a patient’s
adaptation to the illness and coordination of the patient’s care in
relation to routine hospital activities#-^
The most acceptable answer was number 3: ’’Wait until an hour
later to help Mr. J. get up#”

In this answer the nurse must accept her

responsibility by exercising her professional judgment to evaluate the
patient’s post-operative response, his immediate physical and psychological
need, his ability to adapt to the procedure of getting out of bed.

She

must adapt and execute the doctor’s orders with regard to her evaluation of
the patient’s condition and needs.
Other acceptable answers were numbers 2 and 4; number 2: ’’Awaken
Mr. J. and wait a few minutes to help him up" was acceptable but the nurse
did not choose an action that demonstrated her understanding of adapting
the care to the immediate patient’s needs.

Number 4: "Check to see if

ambulation can be omitted" was also acceptable, however, "this might not be
omitted and the nurse would still have to evaluate the situation and make
another decision."35
Number 5 was also acceptable: "Check with the supervisor to see
if Mr. J. should get up,"

This situation did not indicate that the nurse

could not make her own decisions about the evaluation and adaptation of the
medical orders to the patient’s needs.
Number 1: "Awaken Mr. J. and have him get up himself" was an

j4lbid., pp. 261-2^3♦

35Qard, on. cit., p. 23*
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indication of poor nursing evaluation of the patient’s condition and abil¬
ity to get up by himself; this could endanger the patient’s safety.
Student Nurses’ Choice of Answers for Item II*.
Over half of the student nurses chose the most acceptable answer,
implying that at least half of the students understood their responsibility
for supervision of the patient with evaluation and adaptation of his care.
But there were also a large group of students who did not choose the most
acceptable answer; indicating that they did not clearly recognize their
responsibility for supervising, evaluating and adapting nursing care to
meet the patient’s needs.

All the students chose answers that were accep¬

table; this could indicate that they would at least be safe practitioners
and probably avoid legal action for their functioning in this area.

The

resultsqare seen in Table IV:
TABLE IV
ANSWER CHOSEN
3
2
4
5
0

NUMBER CHOOSING- ANSWER
40
13
7
6
2

PER CENT OF CHOICE
58.82
19.12
10.29
8.82
2.94

Answer to Question '’Why?” for Item II *
Six students had good understanding of their responsibility for
supervision of the patient with regard to adaptation and evaluation.

Five

of the most acceptable answers were accompanied by a response showing good
understanding of their responsibility.

One response showing good under-
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standing was given with another acceptable answer.
Thirty-five students gave written responses that were classified
as showing partial understanding of the responsibilities; 24 were given with
the most acceptable answer and 11 were given with other acceptable answers.
Twenty-seven students gave answers which were judged as showing
poor understanding; 11 of these were given with the most acceptable answer
and 16 were given with other acceptable answers.

Only nine per cent of the

students expressed good understanding of their responsibility even though
40 students chose the most acceptable answer.

Fifty-two per cent of the

students gave responses to the question "Why?” that showed partial under¬
standing and 40 per cent gave responses that showed poor understanding.

Diploma and Baccalaureate Students1 Choice of Answers for Item II;
Half of the diploma student nurses chose the most acceptable
answer, but they were about five per cent below the percentage for the
student nurses as a group.

The

rest of the answers were distributed un¬

evenly with other acceptable answers.
Three-fourths of the baccalaureate students chose the most accep¬
table answers; 21 per cent more baccalaureate students chose the most
acceptable answer than did diploma students.

In this situation, the bacca¬

laureate students seemed to be more aware of their responsibility for
supervision of the patient.

The results are seen in Table V:
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TABLE V

ANSWER
CHOSEN
3
2
4
5
0

PER CENT OF CHOICE
Diploma Baccalaureate
75.00
53.85
—
25.00
6.25
11.54
12,50
7.69
1.92
6*25

NUMBER CHOOSING ANSWER
Diploma Baccalaureate
12
28
—
13
6
1
2
4
1
1

Comrarison of the Active General Duty Nurses’ Choice of Answers with the
Student Nurses’ Choices for Item II:
Sixteen per cent more student nurses chose the most acceptable
response than did the active general duty nurses*

But in both groups there

were about half of the nurses and students who chose another acceptable
answer; so there is not full agreement among them in the action they should
choose*

The results are seen in Table VI!:

TABLE VI

ANSWER
CHOSEN
3
2
4
5
0

Item III:

ACTIVE GENERAL
DUTY NURSES
33
9
16
13
7

PERCENTAGE
■ OF CHOICE
42.3'
11.5
20.5
16.7
9.0

-

STUDENT
NURSES
40
13
7
6
2

PERCENTAGE
OF CHOICE
58.82
19.12
10.29
8.82
2.94

Area: Supervision of the Patient with Adaptation and Evaluation;

Observation of Symptoms and Reactions
The problem situation was:
' .
Miss M.9 a registered nurse, was ordered to give a hypodermoclysis to an unconscious patient.
She had started the injection and
given about two ounces of solution when she noticed that the fluid was
not being absorbed in the usual manner.

29.
In this area of nursing function^ Lesnik and Anderson state:
There have been many decisions involving liability for negligence
in nursing supervision, • • The courts found that the nurse had devi¬
ated from a standard of professional nursing supervision. In the
majority of instances, liability was based upon failure or omission to
do something. In no instance is there a contention that the nurse is
not responsible to supervise a patient. . .
An examination of the reported cases reveals legal recognition
that among the professional nurses' supervisory functions are: The
necessity to determine the physician's attendance; the adaptation of
the patient to a procedure, treatment or technique, as for example,
where liability was imposed for a nurse's failure to discontinue in¬
jection of saline solution after evidence of adverse effects upon an
unconscious patient.3°
In this item, number 2 was the most acceptable response: "Dis¬
continue giving the medication until the physician has been notified."
This answer depicts the student's understanding of responsibilities because
she must supervise the patient's safety, observe the signs and symptoms of
the patient to the medication, evaluate the patient's adaptation to the
treatment and act in a way that is safest for the patient.
Other acceptable answers were 3 and 5#

Number 3: "Call another

nurse to check the absorption of the medication" is acceptable because it
shows that the nurse recognizes that she needs help in evaluating the pati¬
ent and his nursing care, but she will still have to decide what is the
safest action for the patient after seeking the advice from the other nurse.
Answer number 5 is "Call the pharmacy to find out if the medication is al¬
right"; this answer was acceptable, but the nurse is still just seeking
information to help her decide what action to take—to continue the medica-

^Lesnik. op. cit.. p. 263
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tion or to discontinue it and inform the physician.

Student Nurses1 Choice of Answers for Item III:
Sixty-two per cent of the student nurses appeared to recognize
their responsibility for the supervision of the patient involving adapta¬
tion, evaluation and the observation of symptoms and reactions by choosing
the answer that showed the most prudent action to take.

There seemed to be

some disagreement about the most acceptable answer because 38 per cent of
the student nurses chose other answers.

Answer number 4: “Discontinue

giving the medication for a short time and then repeat it" was chosen as
the most acceptable answer by 15 per cent of the student nurses; the stu¬
dents who chose this response did not understand their responsibility for
the supervision of the patient and did not understand the signs and reac¬
tions manifested by the patient.

The results-are seen in Table VII:

TABLE VII
ANSWER CHOSEN
2
3
4
5
0

NUMBER CHOOSING ANSWER
42
11
10
2
3

~

PER CENT OF CHOICE
61.76
16.18
14.71
2.94
4.41

Answer to Question “Why?11 for Item III:
Six students gave reasons showing good understanding; five were
given with the most acceptable answer and one with another answer that was
acceptable.

Twenty-three students gave answers that showed partial under¬

standing of these responsibilities for the supervision of the patient and
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observation of the symptoms and reactions.

Thirty-nine of the student

nurses gave reasons that showed poor understanding of their responsibility
for supervision.
Only nine per cent of the students gave reasons which revealed
good understanding while

62 per cent of these student nurses showed the

most acceptable answer.

Thirty-four per cent of the student nurses gave

responses that showed partial understanding of their responsibility.

It

appears that even though half of them chose the most acceptable answer,
less than half (42.64$) gave reasons with either good or partial understan¬
ding of their responsibilities for the supervision of the patient.

Diploma and Baccalaureate Students* Choice of Answers for Item III;
Sixty-five per cent of the students enrolled in the diploma pro¬
gram chose the most acceptable answer; this would indicate that they were
aware of their responsibility for supervising the patient.

Five per cent

more diploma student nurses chose the most acceptable answer than the stu¬
dents as a group.

Number 4 was selected by 15 per cent of the diploma stu¬

dent nurses; this indicated that these students were aware of their respon¬
sibility for supervising the patient because they had chosen a course of
action that could be very harmful to the patient.
Half of the baccalaureate student nurses chose the most accep¬
table answer; these students display that they were aware of their respon¬
sibility for the supervision of the patient.

Less baccalaureate students

chose answer number 4 than did the diploma students; baccalaureate students
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seemed to be more aware that this course of action would be harmful to the
patient.

The results are seen in Table VIII:

TABLE VIII
ANSWER
CHOSEN
2
3
4
5
0

NUMBER CHOOSING ANSWER
Diploma Baccalaureate
8
34
6
5
8
'
2
2
2
1
-

PER CENT OF CHOICE
Diploma Baccalaureate
50.00
65.39
31.25
11.54
12.50
15.39
—
3.85
3.85
6.25

Compari son of the Active General Duty Nurses’ Choice of Answers with the
Student Nurses’ Choices for Item III.
Sixteen per cent more active general duty nurses chose number 2
than did the student nurses.

Eleven per cent more student nurses chose

answer number 4 than did the active general duty nurses.

In the same cate¬

gory with answer number 4 is answer number 1: ’'Continue giving the medica¬
tion because it has been ordered.”

Both of these answers demonstrate poor

understanding of their responsibility.

Action taken in either of these

answers would be unwise with regard to the patient’s well-being.

The re¬

sults are seen in Table IX:

TABLE IX
ANSWER
CHOSEN
2
1
3
4
5
0

ACTIVE GENERAL
DUTY NURSES
6i
i
2
3
3
8

PERCENTAGE
OF CHOICE
78.2
1.3
2.6
3.8
3.8
10.3

STUDENT
NURSES
42
—

11
10
2
3

PERCENTAGE
OF CHOICE
61.76
—

16.18
14.71
2.94
4.41

33.
Item IV: Area?
Observation of Symptoms and Reactions Recording and Re¬
porting of Facts
The problem v;as:
A 50-year-old man had been in the hospital on a medical floor
under the observation of his physician* His symptoms were suggestive
of gall bladder condition. He had been undergoing tests and X-rays,
but received no medication* On the morning of the fourth day the man
complained of severe chest pain extending into his arm. He was pale
and nervous.
Concerning this area of nursing function, Lesnik and Anderson
state:
The nurse is required to know the symptomatology of both physical
and-mental conditions and needs, based upon the extent of her training
and experience. For example, when a nurse suspects a possible coro¬
nary, she may be prohibited from administering morphine but she would
be obligated to summon a physician and desist from any action that
would aggravate the condition. . ♦ The ability of the nurse to evalu¬
ate is intertwined with the capacity of the patient to respond and the
nurse’s judgment may be of incalculable value to the patient’s reco¬
very. • • 37
Answer number 1: ”To check his vital signs and notify the man’s
physician at once” is the most acceptable answer.

It is the nurse’s

responsibility, after observing the patient’s symptoms and reactions and
taking his vital signs, to make a decision about the action she will take.
She is obligated to call the patient’s physican; this is important to in¬
sure the patient ’ s immediate well-being*

The other answers for this item

were acceptable bub notification of the patient’s physician was the most
important one because the patient’s physician is responsible for his medical
care and is more qualified to evaluate the signs and symptoms and initiate

37lbid.. pp. 264-270
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a course of action for the patient’s well-being.

Answer number 5: ’’Gall

in any physician who is available on the floor” would be the second most
acceptable answer in order to insure the patient’s security if she were
unable to contact the patient’s own physician.

Number 2: ’’Check his vital

signs and record your observations on the chart;” number 3: ’’Stay with the
patient reassuring and comforting him;” and number 4: ’’Call the supervisor
to come to observe the patient” were acceptable answers acceptable parts of
nursing care but did not initiate the most important action: That of cal¬
ling the patient's physician and obtaining immediate medical care for the
patient.

Student
Nurses'i. i i
Choice
of
Answers■■■■for■!.Item
IV*
————————
■ M
ii i
—
wmmmmm •
Oyer 80 per cent of the student nurses selected the answer which
indicated that they were aware of their responsibilities.

There were only

13 per cent of the students who had chosen answers that did not show their
understanding of their obligation to call the patient’s physician and
report her observations and the signs and symptoms.

The results are seen

in Table X:

TABLE X
ANSWER CHOSEN
1
2
5
0

NUMBER CHOOSING ANSWER
59
2
4
3

PER CENT OF CHOICE
86.76
2.94
5.88
4.41

35.
Answer to Question "Why?" for Item IV;
There were 20 student nurses who gave written answers that showed
good understanding of their responsibility in this area; all 20 of these
responses were given with the acceptable answer*

Thirty-three students

gave written reasons that showed partial understanding;

29 of these were

given with the most acceptable answer and four were given with other ans¬
wers.

Fifteen of the written reasons indicated poor unddrstanding of the

students* responsibilities.
Seventy-eight per cent of the students gave answers that showed
good or partial understanding of the nurse's responsibility in this area.

Diploma and Baccalaureate Students' Choices for Item IV:
Over 90 per cent of the diploma students indicated that they
were aware of their responsibilities; only seven per cent of the students
had chosen other answers.

It appears that the doploma students would pro¬

bably not become involved.inlegal action concerning negligence or liability.
They would probably be safe practitioners.

•

Only 68 per cent of the baccalaureate student nurses chose the
most acceptable answer as compared with the 92 per cent of the diploma stu¬
dents.
answers.

Thirty-one per cent of the baccalaureate student nurses chose other
It appears that more than half of them were aware of their respon¬

sibilities in this area of nursing function.

XI:

The result^ are seen in Table

36.

TABLE XI
NUMBER CHOOSING ANSWER
Diploma Baccalaureate
48
11
1
1
2
2
1
2

ANSWER
CHOSEN
1
2
5
0

PER CENT OF CHOICE
Diploma Baccalaureate
68.75
92.31
1.92
6.25
12.50
3.85
12.50
1.92

Comm risen of the Active General Duty Nurses’ Choice of Answers with the
Student Nurses 1 Choice for Item IV:
Over 80 per cent of both the active general duty nurses and the
student nurses chose the most acceptable answer.

It appears that in the

area of observation of the symptoms and reactions and the recording and
reporting of facts, both groups knew their legal responsibilities and are
safe practitioners.

The results are seen in Table XII:

TABLE XII

ANSWER
CHOSEN
1
2
4
5
0

ACTIVE GENERAL
DUTY NURSES '
65
-

3
4
6

Item V:

PERCENTAGE
OF CHOICE

STUDENT
NURSES

PERCENTAGE
OF CHOICE

83.4

59
2

86.76
2.94

—

3,8
5.1

VZ

-

•

4
3

—

5.88
4.41

Area: Direction and Education for the Physical and Mental Care
The area is stated as follows:

Mr. Brown, a 55-year-old insurance salesman, had a colostomy for
an early carcinoma of the colon. He will soon be ready for discharge.
He and his wife are concerned about caring for his colostomy when they
get home.
In the area of direction and education for the physical and
mental care, Lesnik and Anderson state:
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Direction and education embracing the sciences upon which pro¬
fessional nurses are trained, which are limited to hygienic care,
prevention of disease and illness, adaptation and the like, are nur¬
sing functions. ’So long as these functions are limited to nonremedial means and avoid the implementation of therapeutic and
positive remedies, they are nursing functions* This is an area in
which professional nursing is destined to contribute greatly to the
social and the healthful welfare of the public.
The least acceptable answer for Item V was number U*
Brand X colostomy bags, which Mr. B. will wear all the time."

"Recommend
This answer

was considered the best response to the question "Which one of the answers
is least acceptable?"^
nurse in the

This is not one of the responsibilities of the

area of education and direction; it is against ethical prac¬

tice of the nurse to recommend a special brand or product.

But the nurse

is responsible to give directions and education for the physical and mental
care of the patient; this is done in cooperation with the physician’s
wishes and desires.

In a court case it was stated that "the court accepted

the premise that instruction and education are a nursing function".^

The

other answers in the item were within the area of nursing instruction and
education.

Student Nurses’ Choice of Answers for Item V:
Over 60 per cent of the students recognized the answer that was
not within the area of responsibility for education and instruction.

^Ibid*. p. 276.
39Gard, op. cit.. p. 120.
^Lesnik, op, cit., p. 275*

.
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Twenty-nine per cent of the students chose answers that were acceptable as
far as the nurses’ responsibility was concerned in this area of education
and direction.

The results are seen in Table XIII:

TABLE XIII

ANSWER CHOSEN
4
1
2
3
5
0

NUMBER CHOOSING ANSWER
44
3
9
7
1
4

tER CENT OF CHOICE
64.12
4*41
13.24
10.29
1.47
5.88

Answer to Question ’’Why?” for Item V:
Eight student nurses gave written reasons that showed good
understanding of their responsibility for direction and education of the
physical and mental care of the patient; five of these were given with the
least acceptable answer and three with acceptable answers.

Twenty-two of

the student nurses gave written reasons that showed partial understanding
of their responsibilities; 11 of these were given with the least acceptable
answer and 11 with the acceptable answers.

Reasons showing poor under¬

standing was given by 38 student nurses; 28 of the reasons accompanied the
least acceptable and ten were given with other acceptable answers.
Fifty-six per cent of the student nurses did not give reasons
that indicated that they had understanding of their responsibilities for
direction and education of physical and mental care of the patient.

This

could be an indication that the students would not be able to function
within the area as safe practitioners.

It appears that the majority of
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student nurses did not understand their responsibilities involving direc¬
tion and education of the mental and physical care of the patient.

Diploma and Baccalaureate Students1 Choice of Answers for Item V:
Sixty-three per cent of the diploma students chose the least accep¬
table answer.

Their percentage of choosing the least acceptable answer was

five per cent below the baccalaureate student nurses.
Sixty-nine per cent of the baccalaureate students chose the least
acceptable answer which indicates that they were aware that recommending a
Brand X colostomy bag was not in the area of instruction or education to be
given by the nurse.

The results are seen in Table XIV:

TABLE XIV
ANSWER
CHOSEN

4
1

‘

2
3
5
0

NUMBER CHOOSING ANSWER
Diploma Baccalaureate
11
33
3

6
5

3
2

1

-

k

PER CENT OF CHOICE
Diploma Baccalaureate

63.46
5.77
11.54
9.62
1.92
7.69

68.75
—

18.75
12.50

Comparison of Active General Duty Nurses’ Choice of Answers with the
Student Nurses* Choices for Item V:

The percentage for both the active general duty nurses and the
student nurses was about the same for choosing the least acceptable answer;
over 60 per cent of both groups chose the least acceptable answer.

This

indicated that the majority of both the active general duty nurses and the
student nurses were aware that recommending a particular brand or product
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was not within the nurse’s realm of responsibility for education and
instruction*

The results are seen in Table XV:

TABLE XV
ANSWER
CHOSEN
4
1
2
3
5
0

ACTIVE GENERAL
DUTY NURSES
48
3
13
7
1
6

PERCENTAGE
OF CHOICE
SITs
3.8
16.7
9.0
1.3
7.7

STUDENT
NURSES
44
3
9
7
1
4

PERCENTAGE
OF CHOICE
64.12
4*41
13.24
10.29
1.47
5.88

Item VI: Area: Application and Execution of Legal Orders of Physicians;
Understanding of the Cause and Effect
The problem situation was:
Mrs. Smith was admitted to the hospital in her thirty- •
eighth week of pregnancy. Her physician came by and ordered Pitocin
1 cc. intravenously, to be given while he completed rounds in the
hospital.
In regard to this area of dependent nursing function, Lesnik
and Anderson state:
The performance by a nurse of any function involving treat¬
ment constitutes the practice of medicine, and unless a nurse complies
with certain minimum requirements, she is violating the law.
Those
minumum requirements are that she act under the order and direction
and/or supervision of a duly licensed physician, that she comprehend
the cause and effect of the order and that the order be legal. . •
Many nurses entertain no greater fallacy than that they are absolved
automatically from liability by performing and executing an order of a
licensed physician. No person may absolve another of liability. ♦ •
Clearly, the nurse is entitled to no consideration in a malpractice
case because she alleges that she was ordered to perform a function.41
The’ most acceptable answer is number 5: ’’Call the physician

4-llbid.. ppT 279-280

41*
and have him repeat or clarify the order prior to administering the Pitocin#M

This was the most acceptable answer because the course of action

showed that the nurse understood she is responsible for knowing the cause
and effect of a procedure or treatment before administering it.
sion would insure the patient !s safety.

This deci¬

Answers number 3: "Check with the

pharmacist to find out if this is the usual dosage and means of administra¬
tion" and answer 4*

"Refer to the Physician?s Desk Reference or another

book to learn about the administration and dosage of Pitocin" were accep¬
table answers, but did not indicate the full action to be taken by the
nurse.

After she checked either or both of these references, she would

still have to make another decision because the way the order is stated
does not indicate the proper way to administer the drug.

For the patients

safety she would have to call the doctor for a more clear and complete
answer.
Answer 1: "Obtain the Pitocin and 1000 cc. of

5%

dextrose

in water from the pharmacy and administer it" and answer number 2: "Obtain
the Pitocin and administer it intramuscularly since the dosage is not
appropriate for intravenous use" were both unacceptable answers.

The nurse

taking either of these two courses of action would be an unsafe practition¬
er and could incur legal liability.

The order specified intravenously and

not intramuscularly and it. did not say to use 1000 cc.

5%

dextrose in water.

Student Nurses * Choice of Answers for Item VI:
Sixty-six per cent of the students chose the most acceptable
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answer showing that they had some awareness of their legal responsibilities
in understanding the cause and effect of the orders given by the physician;
and would appear to be safe practitioners.

Nine per cent of the students

chose answers 1 and 2 which showed lack of understanding of the cause and
effect involved in the application and execution of legal orders and
appeared to be unsafe practitioners in this situation, and could incur
legal liability.

The results are seen in Table XVI:
TABIE XVI
NUMBER CHOOSING ANSWER
45
3
3
14
1

ANSWER CHOSEN
5
1
2
4
0

PER CENT OF CHOICE
66.18
4.41
4*41
20.50
1.47

Answer to the Question "Why?" for Item VI:
Seven reasons given by the student nurses indicated that
they had good understanding of their responsibility concerning the applica¬
tion and execution of legal orders.

Forty-five of the written reasons for

their choice of answer indicated partial understanding; 30 of these reasons
were given with the most acceptable answer and 15 with other answers.

Six¬

teen of the student nurses gave reasons that showed poor understanding of
their responsibilities; eight were given with acceptable answers and eight
with other answers.

Only 11 per cent gave responses that showed good

understanding but 77 of the students gave reasons that showed good or par¬
tial understanding of their responsibilities.

This would indicate that
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over three-fourths of the students would probably be safe practitioners and
not meet with legal liability for their actions.

Diploma and Baccalaureate Students* Choice of Answers for Item VI:
Over 63 per cent of the diploma students chose the most accep¬
table response, indicating that these students, in a similar situation,
would probably be safe practitioners.

Six per cent state they would take

actions for which they did not have a specific order from the physician to
perform; this could indicate that they would be unsafe practitioners in
this area.
There was a higher percentage of baccalaureate student nurses who
chose the most acceptable answer than diploma student nurses.

The bacca¬

laureate student nurses seemed to be more aware of their responsibility to
know the cause and effect in the application and execution of legal orders
of the physicians.

The results are seen in Table XVII:

TABLE XVII
ANSWER
CHOSEN
5
1
3
' 4
0

NUMBER CHOOSING ANSWER
Diploma Baccalaureate
12
33
3
5
10
4
1

PER CENT OF CHOICE
Diploma Baccalaureate
63.46
75.0
——
5.77

9.62
19.23
1.92

—

25.0
—

Comparison of Active General Duty Nurses* Choice of Answers with the
Student Nurses * Choice for Item VI:
The active general duty nurses chose the most acceptable answer
more frequently than the student nurses; the active general duty nurses*

choice of answer number 5 was nine per cent higher than the student nurses*
The students showed less recognition of their responsibility for under¬
standing the cause and effect of procedures and technics thdy would.1 enact
The results are seen in Table XVIII:

TABLE XVIII
ANSWER
CHOSEN
5
1
2
3
4
0

Item VII:

ACTIVE GENERAL
DUTY NURSES
59
7
—

PERCENTAGE
OF CHOICE
75.6
9.0
-

1
1
10

1.3
1.3
12.8

STUDENT
NURSES
45
3
3
2
14
1

PERCENTAGE
OF CHOICE
66.18
4.41
4.41
2.94
20.59
1.47

Area: Application and Execution of Legal Orders
The problem situation was:

A physician in a small community has standing orders for his
patients.
These include aspirin grains V or X for headache every four
hours p r n. Mrs. Green, a patient of this physician, is admitted for
observation.
She has a narcotic ordered for severe pain.
During the
evening she complained of a headache and asked for something.
Lesnik and Anderson state the following concerning the nurse’s
responsibility in this area:
Great confusion prevails as to the validity of standing orders.
In effect, standing orders presume to constitute medical direction for
the execution of medical acts in the instruction for cases already
diagnosed; such orders are valid. . . To the extent that standing
orders provide positive measures for cases to be diagnosed, such
orders are invalid.
A physician may not delegate the authority to
diagnose, to treat or prescribe*^
Number 1: '’Call a physician for a specific order for aspirin for

^Ibid.. p.

281.
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Mrs. Green" was the most acceptable answer because her condition has not
been diagnosed.

It is the nurse's responsibility to call the doctor and

report the patient's symptoms.

Answer number 5 would also be acceptable,

but after consulting with the other nurse she must still make a decision
about whether to give the aspirin or not, so that this answer is not com¬
plete because it does not deal with the final action taken by the nurse.
Answers number 2: "Give Mrs. Green aspirin grains X, using the standing
order of her physician," number 3:
been ordered for her" and number 4:

"Give Mrs. Green the narcotic that has
"Let Mrs. Green take her own aspirin

which she has in her suitcase" are unacceptable answers.

Answers number 2

and 4 would be illegal for the nurse to carry out.

Student Nurses' Choice of Answers for I tern VI1:
Only seven per cent of the students chose the most acceptable
answer, while 79 per cent of the student nurses chose number 2 which is
stated by Lesnik and Anderson to be an illegal act.

It appears that the

majority of the students are not aware of their responsibilities concerning
standing orders and they would be unsafe practitioners incurring legal
bility.

lia¬

Only 13 per cent of the student nurses chose answers number 1 and

5 which were acceptable.

The results are seen in Tabl£ XIX:

TABLE XIX
ANSWER CHOSEN
1
2
5
0

NUMBER CHOOSING ANSWER
5
54
4
5

PER CENT OF CHOICE
7.35
79-41
5.88
7.35
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*

Answer to Question "Why?” for Item VIIs
Two students wrote reasons that showed good, understanding; these
were given with the most acceptable answer*

Seven written responses showed

partial understanding; three responses were given with the most acceptable
answer*

Fifty-nine written responses indicated that student nurses had

poor understanding of their responsibilities; all of these were given with
acceptable answers.

It appears that 8? per cent of the students indicated,

from their written responses, to have poor understanding of their responsi¬
bility in this area; this could possibly mean that they would be unsafe
practitioners in similar real-life situations*

Diploma and Baccalaureate Students' Choice of Answers for Item VII;
Six per cent of the diploma student nurses chose the most accep¬
table answer*

Seventy-nine per cent of the diploma students chose an unac¬

ceptable answer which was an invalid order because Mrs. Green had not been
diagnosed yet; they did not appear to understand the legality of standing
orders and their responsibility in executing them.

Fourteen per cent of

the diploma students chose acceptable answers*
Thirteen per cent of the baccalaureate nurses chose the most
acceptable answer; 81 per cent of the baccalaureate students chose an unac¬
ceptable answer*

It appears that the baccalaureate student nurses did not

know their responsibilities with regard to validity of standing orders.
Seven per cent more baccalaureate student nurses chose the most acceptable
answer than did the diploma student nurses, but there

was on3y two per cent
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difference between the baccalaureate students* choice of unacceptable
answers and the diploma students* choice.

The results are seen in Table XX:

TABLE XX
ANSWER
CHOSEN
1
2
5
0

PER CENT OF CHOICE
Diploma Baccalaureate
12.50
5.77
78.85
81.25
—
7.69
7.69
6.25

NUMBER CHOOSING ANSWER
Diploma Baccalaureate
2
3
41
13
4
1
4

Comparison of Active General Duty Nurses* Choice of Answers with the
Student Nurses* Choice for Item VII:
Twenty-six per cent more active general duty nurses than student
nurses recognized their responsibilities concerning standing orders by
choosing the most acceptable answer.

There were 24 per cent more student

nurses than active general duty nurses who chose the unacceptable answer,
number 2, which dealt with an invalid order.

It appears that the active

general duty nurses were more aware of the legality of standing orders
concerning undiagnosed cases than the student nurses.

The results are seen

in Table XXI:

TABLE XXI
ANSWER
CHOSEN
1
2
3
5
0

ACTIVE GENERAL
DUTY NURSES

26
■

43
3

PERCENTAGE
OF CHOICE
33.4
55.1
3.3

-

—

6

7.7

STUDENT
NURSES
5
54
-

;

4
5

PERCENTAGE
OF CHOICE
7.35
79.41
—

5.88
7-35
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Item VIM: Area: Supervision of Others
The problem situation was:
A registered nurse in charge of a floor in a small hospital
entrusted the giving of the medications to a licensed practical nurse.
The R.N. supervised the L. P. N. closely for two days as she gave
medications including hypodermics.
The L. P. N. prepared and admini¬
stered an overdose of insulin to a diabetic patient. When questioned
about this
the L. P. N. admitted that she did not know the difference
between a unit and cubic centimeter, and she is unfamiliar with the
calibrations on an insulin syringe.
Who is responsible for this medication?
Lesnik and Anderson state the following concerning the super¬
vision of others:
The basic responsibility of the individual nurse who is required
to supervise others is to determine which of the patient's needs can
be entrusted to others safely and whether or not the one to whom the
duties are delegated is competent only if supervised personally.
Thus
a supervising nurse was held liable for negligence of another nurse to
whom she delegated duties which the latter obviously was incompetent
to perform without personal supervision.
Of course, the nurse who
performs the negligent act is also liable, and this is true whether
the nurse is a student, a practical nurse or another person, because
every person, without exception, is liable for his or her own acts of
negligence.
The nurse charged with supervising is liable because she
has deviated from the standard required.
Liability of the supervising
nurse is founded upon a failure to perform the function with which she
is charged of supervising others.
The most acceptable answer, which includes everyone who is held
responsible for the error,

is answer 5: "Both the hospital and the R.N.

who hold superior positions to the L.P.N."

Carol Card states:

Although the L.P.N. would be responsible for her own acts, the
R.N. would also be responsible for her supervision.
The hospital
employed both and thus would be responsible, too.
The hospital would

431bid . , pp. 270-271.
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probab^ be held responsible first

the R.N. second and the L.P.N

The other answers, which were 1, 2, 3 and 4, were all unaccep¬
table; each of these deals with some aspect of responsibility for the medi
cation error but does
be involved

not include the three persons or parties that would

in sharing the responsibility.

Number 1 was: "The.L.P.N.

who did not say that she was unfamiliar with measures."
"The hospital which employed both the R.N. and L.P.N."

Number 2 was:
Number 3 was:

"Both the R.N. and L.P.N. who did not check the medication."

And 4 was:

"The R.N. who has entrusted the task to the L.P.N."

Student Nurses1 Choice of Answers for Item VI I
Only 13 per cent of the student nurses recognized that both the
hospital and the R.N. as well as the L.P.N. were responsible for the
medication error.

Thirty-eight per cent chose number 3 as the most accep¬

table answers; this answer did not recognize that the hospital which is the
employer of both the R.N. and the L.P.N.

is also responsible.

Thirty-

one per cent of the students recognized that the nurse who is responsible
for supervising the L.P.N.

is also responsible for the error; therefore

at least 62 per cent recognized that the R.N.
vision of the L.P.N.

is responsible for super¬

Only 15 par cent chose answers that showed they

recognized that the hospital had to share the responsibility for medication
error; therefore at least

69 per cent of the student nurses were not aware

Card, op. cit., p. 35.
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that the hospital is also responsible.

Forty-three per cent of the stu¬

dents recognized that the L. P.' N. is' also responsible for!her own medica¬
tion errors* .Over three-fourths of-the sttidents'were-aware of their'
responsibility, as future R. N.'s, for supervision of others.

The results

are seen in Table XXIII:
TABLE XXII
ANSWER CHOSEN
5
1
2
3
4
0

Answer to Question

NUMBER CHOOSING ANSWER

PER CENT OF CHOICE

9
33
1

26

13.24
'4.41
1.47
36.24

21
8

30.66
n.76

M

Why?n for Item VIII:

Thirty student nurses gave responses that showed good under¬
standing which was 44 per cent of the student nurses.

Six of the students

gave reasons showing good understanding with the most acceptable answer.
Twenty-four students or 35 per cent gave reasons that showed good under¬
standing with other acceptable answers; these answers showed that they
were aware of their responsibility to supervise others.

Nineteen written

responses showed that the student nurses had partial understanding of their
responsibilities; two of those responses were given with the most accep¬
table answer and 17 with other acceptable answers.

The diversity of ans¬

wers for the most acceptable answer and the reasons given for understand¬
ing indicate that the student nurses are more aware of their responsibility
for supervision but do not seem to be aware of the hospital’s responsibility
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Diploma ^.nd Baccalaureate Students* Choice of Answers for Item VIII:
Fifteen per cent of the diploma student nurses chose the most
acceptable answer.

Forty per cent chose answer 3 which stated that both

the nurse and the L. P, N. were responsible for the medication error.
Forty-four of the student nurses recognizied that the L. P. N. was respon¬
sible for her mistakes.

Seventeen per cent of the students recognized

that the hospital would also be held responsible for the medication error.
There were about 8? per cent of the diploma students who recognized that
the nurse had some responsibility for supervising others.
Only six per cent of the baccalaureate students chose the most
acceptable answer.

Answers 3 and 4 had the highest percentage of choices

by the baccalaureate students for the most acceptable answer; this shows
that the students are aware of the nurse’s responsibility for the super¬
vision of others.

Thirty-eight per cent of the baccalaureate student

nurses' choice of answers showed that they recognized that the L. P. N. was
responsible for her actions regarding medication errors.

Only six per cent

of the student nurses chose answers that recognized the hospital's respon¬
sibility for the people they employ.

Sixty-nine per cent of the students

showed that they were aware of the nurse's responsibility for the super¬
vision of others by choosing answers

,

3

4 and 5*

A fourth of the students

didn't answer at all; this could indicate that they did not understand
their responsibility in this area*
Only nine per cert more diploma student nurses than baccalaureate
students chose the most acceptable answer.
XHII:

The results are seen in Table
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TABLE mil
ANSWER
CHOSEN

NUMBER CHOOSING ANSWER
Diploma Baccalaureate
8
1
2
1
1
21
5

5
1
2

3
4

16
4

0

PER CENT OF CHOICE
Diploma Baccalaureate

15.39
3,85
1.92

40.38
30.77
7.69

* 5
4

6.25
6,25
—

31.25
31.25
25.00

Comparison of Active General Duty Nurses’ Choice of Answers with the
Student Nurses * Choices for Item VTIIs
Only three per cent more active general duty nurses than student
nurses chose the most acceptable answer.

Twenty-five per cent more of the

student nurses, compared to the active general duty nurses, chose an answer
that showed both the R. N# and the L. P. N, were responsible for the medi¬
cation error.

Twenty-three per cent more student nurses chose an answer

that showed they recognized the L. F. N^s responsibility for her mistakes.
The results are shown in Table XXIVs

TABLE XXIV

ANSWER
CHOSEN
5
1
2
3
4'
0
Item IX;

ACTIVE GENERAL
DUTY NURSES

23
5
6
10
38
6

PERCENTAGE
OF CHOICE
16.7
6.4
7.7
12.8
48.7
ZLL

Area: Recording and Reporting of Facts
The problem situation was;

STUDENT
NURSES
9
3
1
26
21
8

PERCENTAGE
OF CHOICE
13.24
4.41
1.47
38.24
30.88
11.76
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Baby boy Black was three days old when the nursery nurse noticed
an eruption of a few isolated small semiglobular vesicles under the
baby's chin and armpits. She believed this to be a common skin rash.
Lesnik and Anderson state:
"The ability of the nurse to evaluate is intertwined with the
capacity of the patient to respond. The nurse's judgment may be of
incalculable imoortance to the patient's recovery. . . Duty encom¬
passes the recording and reporting of facts relating to supervision,
observation of symptoms and reactions to any medical or nursing pro¬
cedure and technique upon which the course of further care depends and
care being reduced to writing for the guidance of physicians or others
who may rely on them."^5
The most acceptable answer for this item was number 5:

"She

should chart the observations and notify the doctor so he can examine the
baby."

This answer shows that the nurse is aware of her responsibility for

recording and reporting the symptoms manifested by the baby upon which fur¬
ther care was depending.

Other acceptable answers were: number 1: "She

should chart her observations even if it is a common skin rash" and number
3:

"She should notify the supervisor of the baby's rash and have her look

at the baby."

Number 3 is acceptable but the nurse is still obligated to

record and notify the doctor; the situation is such that she can do this
without calling for the supervisor.

Student Nurses' Choice of Answers for Item IX:
Over 85 per cent of the students chose the most acceptable answer
which indicated that they were aware of their responsibility to record and
report their observations to the physician.

Only one student chose an

unacceptable answer, number 4: "She should show the rash to the baby's

^Lesnik, oPt cit.t pp. 269-270.
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mother so she -will know what a rash is."

This course of action could prove

to cause undue worry and anxiety to the mother, and it is the doctorfs
responsibility to examine the baby and talk to the mother.

The results are

seen in Table XXV:

TABLE XXV
NUMBER CHOOSING ANSWER
5B
6
2
1
1

ANSWER CHOSEN
5
1
3
4
0

Answer to the Question

PER CENT OF CHOICE
S5o29
8.82
2.94
1.47

2*42

u

Why?n for Item IX:

There were 23 student nurses who gave written responses to the
question "Why?” that showed good understanding; 20 of the reasons were
given with the most acceptable and three were given with other answers.
There were

26 answers that showed partial understanding; 19 of them were

given with the most acceptable answer and sfeven with other answers.

Nine¬

teen of the student nurses gave reasons that showed poor understanding of
their responsibilities for recording and reporting facts; 1? of these were
given with the most acceptable answer and two with other answers.

Seventy-

two per cent of the student nurses showed by their written replies that
they would be safe practitioners and probably would not be involved in
legal liability; 57 of these responses were given with the most acceptable
answer.

It can be seen that the students showed in their choice of answers

and their reasons for the answers that they had good understanding of their
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responsibility for recording and reporting.

Diploma and Baccalaureate Students* Choice of Answers for Item IXt
Eighty-five per cent of the diploma students chose the most accep¬
table answer, showing by their choice of action that they were aware of
their responsibility for recording and reporting of observations.
About the same percentage of diploma and baccalaureate students chose
the most acceptable answer.

The results are seen in Table XXVI:

TABLE XXVI
ANSWER
CHOSEN

NUMBER CHOOSING ANSV/ER
Diploma Baccalaureate

5
1
3
4
0

44
5
2

14
1

-

—

PER CENT OF CHOICE
Diploma Baccalaureate

84.62
9.62

3.85

1

—

1.92

85.59
6.25
—

6.25
—

Comparison of Active General Duty Nurses’ Choice of Answers with the
Student Nurses ’ Choice for Item IX:
There was only a three per cent difference between the active
general duty nurses’ and the student nurses’ choices of the most acceptable
answers.

This shows that the majority of both groups chose the most accep¬

table answer; they were aware of their responsibilities.

The results are

seen in Table XXVII:

TABLE XXVII
ANSWER
CHOSEN

ACTIVE GENERAL
DUTY NURSES

PERCENTAGE
OF CHOICE

5
1

69
2

88.4
2.6

STUDENT
NURSES

58
6

PERCENTAGE
OF CHOICE

85.29
8.82
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TABLE XVII (continued)
ANSWER

CHOSEN
3
4
0

ACTIVE GENERAL
DUTY NURSES
2

PERCENTAGE
OF CHOICE
2.6

-

-

5

6,4

STUDENT
NURSES

2
1
1

PERCENTAGE
OF CHOICE
2.94
1.47
1,47

Item X: Area: Application and Execution of Legal Orders of Physicians
(Understand Cause and Effect) and Supervision of Others
The problem situation was:
Mr, T* is a 40-year-old man admitted to the medical floor with
severe myocardial infarction. His blood pressure is poor so the phy¬
sician orders Levephed 1 ampule (4 cc.) started in 1000 cc. 5% dex¬
trose in water. His blood pressure is to be maintained between 90 and
100 systolic. He requests that someone be with Mr. T. and check his
blood pressure frequently. The nurse in charge of the 30-bed floor
has 3 aides and one medication nurse working with her.
Lesnik and Anderson state:
The basic responsibility of the individual nurse who is required
to supervise others is to determine which of the patients’ needs can
be entrusted safely to others and whether or not the one to whom the
duties are delegated is competent only if supervised personally. » »
The performance by a nurse of any function involving treatment consti¬
tutes the practice of medicine and unless a nurse complies with cer¬
tain minimum requirements, she is violating the law. Those minimum
requirements are that she act under the orders and direction and/or
supervision of a duly licensed physician, that she comprehend the
cause and effect of the orders and that the order be legal, . , The
nurse must understand the cause and effect,^
The most acceptable answer to Item X was number 1: ’’She should
assign one of the aides to stay with Mr. T, and check him frequently her¬
self, every 15 minutes.”

This answer shows that the nurse in the applica¬

tion and execution of the legal orders and supervision of the patient is
providing immediate supervision and care of the patient.

This action is

necessary at the present time because of the seriousness of the patient’s
^Ibid., ppT 270-280
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condition and the effect of the Levophed; Elsie Krug states that:
It causes a rise in blood pressure as a result of the peripheral
effects on blood vessels rather than by its action on the heart... .
During administration of the agent the blood pressure of the patient
must be taken frequently (every2-5 minutes),
and someone must be with
the patient continuously.
Great care must be taken that the drug does
not leak into the subcutaneous tissue to slough.
Sudden changes in
the patient's blood pressure can occur, '
Carol Card states the following about the other acceptable
answers:
Response number 3: 'She should assign the. medicine nurse to be
with Hr. I. and take over medicine herself1 was acceptable.
However,
the nurse in charge would have difficulty in completing both her work
and that of the medicine nurse satisfactorily.
Answers 2 and 5 were
both acceptable, but not immediately available.
They were, respec¬
tively: 'She should call the supervisor and request an additional
person to be with Mr. T.' and 'She should ask the physician to talk to
the family and suggest private duty nurses for Mr. T.'
Because the
patient needs immediate care, response number 1 would be first with
either number 2 or number 5 as an ultimate goal.

Student Nurses' Choice of Answer for I tern X:
Slightly over one-fourth of the students chose the most accep¬
table answer which could indicate that the majority of students were not
aware of the immediate care and supervision of the patient.

Forty per cent

of the students chose number 2 which was an acceptable answer and showed
some understanding of the need of the application and execution of the phy¬
sician's orders and the supervision of the patient.

Answer number 5 was

chosen by 15 per cent of the students; this choice indicates that the stu-

^/Elsie Krug, Pharmacology (St. Louis: C. V. Mosby Company,
314-315.
^Gard, op. c? t., p. 39-

19o0)

pp.

dent was aware of the use and effect of the medication (Levophed) on the
patient by requesting a private duty nurse to care for him*
chose number k'

Seven per cent

M

She should check Hr. T. herself, at least every 15 min¬

utes and have the other workers look in on him too;” this was considered an
unacceptable answer because it indicated that the student had poor under¬
standing of the cause and effect produced by Levophed which requires some¬
one to be with the patient ot observe him and take his blood pressure every
2-3 minutes.

Every 15 minutes does not appear to be frequent enough to

provide safe care for the patient.

The results are seen in Table XXVIII:

TABLE XXVIII
ANSWER CHOSEN

NUMBER CHOOSING ANSWER

PER CENT OF CHOICE

1
2
3
4
5
0

19
27
3
5
10
4

27.94
39.71
4.41
7.35
24.71
5.88

M
Answer to the Question ”Why? for Item X:

Twelve students gave written reasons that showed they had good under¬
standing of their responsibility for application and execution of the legal
orders of the physician and the supervision of others; seven of these state¬
ments that showed good understanding were given with the most acceptable
answer and five with other acceptable answers.

There were 47 replies that

showed partial understanding of their responsibilities; ten were given with
the most acceptable answer and 37 were given with other acceptable answers.
Eight statements showed poor understanding by the students; one was given
with the most acceptable answer and 37 were given with other acceptable
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answers.

Eight statements showed poor understanding by the students; one

was given with the most acceptable answer and seven with other answers*
Eighty-seven per cent gave reasons that showed either good or partial
understanding which indicates that they had at least partial understanding
of the legal responsibilities to know the cause and effect incurred when
applying and executing the legal orders of the physician and the nurse’s
duty to supervise the patient and those working under her*

The students

will most likely be safe pr petitioners in this area of function*
Diploma and Baccalaureate Students’ Choice of Answers for Item X:
Thirty-one per cent of the diploma students chose the most accep¬
table answer*

Forty-six of the diploma students chose another acceptable

answer, number 2, which indicated that they were aware that the patient
needs supervision, but the answer did not deal with the immediate situation
that existed while she was calling the supervisor*
12 per cent of the students*

Number 5 was chosen by

Although the students did not pick the most

acceptable answer as frequently as other acceptable answers, they appeared
to be aware of the necessity to carry out the physician’s orders and the
cause and effects of Levophed.

Twenty-two per cent more of the diploma

students chose the most acceptable answer than did the baccalaureate stu¬
dents*

Fourteen per cent more baccalaureate students chose answer 5 than

did the diploma students.

The same per cent of baccalaureate students chose

the most acceptable answer as the students who chose an unacceptable answer*
The results are seen in Table XXIX:
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TABLE XXIX

ANSWER
CHOSEN
1
2
3
4
5
0

NUMBER CHOOSING ANSWER
Diploma Baccalaureate
16
3
3
24
2
1
2
3
6
4
2
2

PER CENT OF CHOICE
Diploma Baccalaureate
18.75
30.77
18.75
46.15
6.25
3.85
11.75
3.85
25.00
11.54
12.50
3.85

Comparison of Active General Duty Nurses’ Choice of Answers with the
Student Nurses’ Choice of Answers for Item X:
Ten per cent more student nurses than active general duty nurses
chose the most acceptable answer; a larger per cent of students chose
number 2*

The results are seen in Table XXX:

TABLE XXX
ANSWER
CHOSEN
1
2
3
4
5
0

Item XI:

ACTIVE GENERAL
DUTY NURSES
14

16
12
2
30
4

PERCENTAGE
OF CHOICE
17.9
20,5
15.4
2,6
38.5
5.1

STUDENT
NURSES
19
27
3
5
10
4

PERCENTAGE
OF CHOICE
27.94
39.71
4.41
7.35
14.71
5.88

Area: Supervision of Others
The problem situation was:"

Hospital Y employs ward clerks to assist the nurse on the floors
with their record-keeping and clerical duties.
Lesnik and Anderson state:
The basic responsibility of the individual nurse who is to super¬
vise others is to determine which of the patient’s needs can be en¬
trusted safely to others and whether or not one to whom the duties are
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delegated is competent only if supervised personally.
The most acceptable answer for this item was number 3:

n

The ward

clerks may answer the telephone, calling the charge nurse to take any
orders*11

This is the most acceptable answer because this is the most com¬

mon f•unction of ward clerks*

Answer number 5

'

"The ward clerks may tran¬

scribe orders or notes for the charge nurse to countersign" was an accep¬
table answer but not all ward clerks perform this function, but they all
answer the phone*
Answers number 1: "The ward clerks may chart and initial admis¬
sion and discharge notes on the charts," number 2: "The ward clerks may
take verbal orders from the physicians and relay them to the charge nurse"
and number 4s

"The ward clerks may take telephone orders from the physi¬

cians and relay them to the charge nurse" are unacceptable answers because
they describe duties that the ward clerk is not qualified to perform*

Student Nurses* Choice of Answers for Item XI;
Sixty-six per cent of the student nurses chose the most accep¬
table answer, which indicates that they were aware of their responsibil¬
ities concerning the supervision of others*

A fourth of the students chose

number 5 which was also an acceptable answer, but not the most acceptable
answer.

Only seven per cent of the students chose number 1 which was an

unacceptable answer because it did not deal with a duty for ward clerks to
perform.

The results are seen in Table XXXI:

^Lesnik, op. cit., p* 270*
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TABLE XXXI
NUMBER CHOOSING ANSWER
45
5
17
1

ANSWER CHOSEN
3
1
5
0

Answer to the Question

PER CENT OF CHOICE
66.18
7.35
25.00
1.47

u

Why?n for Item XI;

Nineteen students gave answers.that showed good understanding of
their responsibilities for the supervision of others; 13 of these responses
were given with the most acceptable answer and 6 with other answers.

There

were 30 reasons that showed partial understanding of their responsibilities;
24 with the most acceptable answer and six with other answers.

Nineteen of

the students gave reasons that showed poor understanding of their responsi¬
bility; eight were given with the most acceptable answer and 11 with other
acceptable answers.

At least 72 per cent of the students gave responses

that showed good or partial understanding of their responsibilities for the
supervision of ward clerks.

From the percentage it would appear that the

majority of the students would be safe practitioners and probably avoid
legal liability in this area of function.
Diploma and Baccalaureate Students11 Choice of Answers for Item XI:
Sixty-nine per cent of the diploma students chose the most accep¬
table answer, and 19 per cent chose the other acceptable answer*

The

majority of the students appeared to be aware of their responsibilities of
supervising others.
Fifteen per cent more diploma students than baccalaureate stu-
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dents chose the most acceptable answer.

There were 25 per cent more bacca¬

laureate students that chose answer number 5 than the diploma students, but
ten per cent of the diploma students chose answer number 1 which was an
unacceptable answer because it was a duty that should not be entrusted to
the ward clerk; she was not qualified to do that type of work.

The results

are seen in Table XXXII:

TABLE XXXII
ANSWER
CHOSEN
3
1
5
0

NUMBER CHOOSING ANSWER
Diploma Baccalaureate
36
9
5
10
7
1

PER CENT OF CHOICE
Dip]oma Baccalaureate
69.23
56.25
—
9.62
43.75
19.23
—
1.92

Comparison of Active General Duty Nurses’ Choice of Answers with the
Student Nurses ’ Choice for Item XI:
There were seven per cent more active general duty nurses who
chose the most acceptable answer than student nurses.

Sixteen per cent

more student nurses chose number 5 than did the active general duty nurses.
It appeared that both the active general duty nurses and the student nurses
were aware of the responsibilities for the supervision of others which
included the ward clerks.

It appeared that active general duty nurses were

slightly more aware of the ward clerks1 duties than the students; this
could be due to the fact that they are working more with them.

Six per

cent of active general duty nurses and seven per cent of the student nurses
chose number 1 as the most acceptable answer; it appears that there was
some confusion about the duties of the ward clerks regarding charting and
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initialing admission and discharge notes on the chart.

The results are

seen in Table XXXIII:

TABLE XXXIII
ANSWER
CHOSEN
3
1
5
0

ACTIVE GENERAL
DUTY NURSES
57
5
7
9

PERCENTAGE
OF CHOICE
73.1
6.4
9.0
11*5

STUDENT
NURSES
45
5
17
1

PERCENTAGE
OF CHOICE
66.18
7.35
25.00

Item XII:
Area:
Supervision of Patient and Application and Execution of
Nursing Procedures and Technics
The problem situation was:
Mr, Moore was admitted to the hospital for treatment of an ulcer.
He was known to be a heavy drinker.
Two days later Mr, Moore began
having hallucinations and was incoherent and excited.
It bedame in¬
creasingly difficult to keep him calm in bed. The physician was out
of town and had left no order to cover such a condition or for a dif¬
ferent doctor to be called.
Lesnik and Anderson states
There have been many decisions involving liability for negligent
nursing supervision and a study of these decisions indicate the func¬
tion embraced within this area.
Thus, the nurse is required to exer¬
cise judgment in supervising the safety and security of the patient,
involving the safeguarding of the patient, such as seeing that a child
is not within danger of being burned by a radiator, or that a patient
is secured properly on an examination table.'?0
The most acceptable answer for Item XII was number 4?
restraints to keep Mr, Moore safely in bed."

"Apply

This answer showed the nurse

understood her responsibility for supervising the immediate safety needs of
the patient from injury and harm by applying restraints; the other measures

^ibid., pp. 261-263 .
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could be taken concerning the patient’s condition and further care.

Miss

Card states:
Response 1 was also acceptable: ’Call the supervisor and find
out from her what to do.’ However, it would be reasonable for the
nurse to exercise judgment in security matters without relying upon
the supervisor for the decision* The second response: ’Call another
physician for orders’ was not acceptable.
Only a patient or his fam¬
ily may call in another physician without the attending physician’s
knowledge. Response number 3: ’Give Mr. Moore a hypodermic injection
to calm him’ was not acceptable. Without s physician’s order, this
would constitute the practice of medicine.^

Student Nurses’ Choice of Answers for Item XII:
Only 12 per cent of the students chose number 4 which was the
most accdptable answer.

Number 1: ’’Call the supervisor and find out from

her what to do” received the greatest amount of responses from the students
71 per cent chose it.
table answer.

Nine per cent chose number 2 which was not an accep¬

The percentage choosing the most acceptable answer seems

very low; they did not appear to be aware of their responsibility to pro¬
vide safety and security for the patient through the use of nursing tech¬
nics. . The results are seen in Table XXXIV:

TABLE XXXIV

ANSWER CHOSEN
4
1
2
0

NUMBER CHOOSING ANSWER
8
4S
6
6

*^Gard, op. cit., p, 14.

PER CENT OF CHOICE

11.76
70.59
8.82
8.82
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Answer to the Question

M

Why?n for Item HI:

Six of the student nurses gave responses showing good understan¬
ding; five were given with the most acceptable and one with another answer*
Twenty-three students gave answers that showed partial understanding of
their responsibility; one was given with the most acceptable and 22 with
other answers.

Thirty-nine reasons showed poor understanding; two were

given with the most acceptable answer and 27 with other answers.

Only 43

per cent of the students gave reasons that showed either good or partial
understanding, while 57 per cent gave reasons that showed poor understan¬
ding,

It appears from the choice for the most acceptable answer and rea¬

sons given by the students for their choice, there is a lack of understan¬
ding in this area of functioning.

This could be either due to the way the

question was stated or lack of knowledge and understanding in the student
herself.

Diploma and Baccalaureate Students1 Choice of Answers for ^tem XII:
It appears that only 12 per cent of the baccalaureate students
chose the most acceptable answer.

Three-fourths of the students chose num¬

ber 1, and ten per cent of the students chose number 2 which was not an
acceptable answer.
Thirteen per cent of the baccalaureate students chose the most
acceptable answer; two per cent more baccalaureate student s chose the most
acceptable than did the diploma students.
students did not choose any answer.

One-fourth of the baccalaureate

The results are seen in Table XXXV:
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TABLE XXXV
ANSWER
CHOSEN
4
1
2
0

PER CENT OF CHOICE
Diploma Baccalaureate
12.50
11.54
75.00
56.25
9.62
6.25
25.00
3.85

NUMBER CHOOSING ANSWER
Diploma Baccalaureate
6
2
9
39
2
5
2
4

Comparison of Active General Duty Nurses' Choice of Answers with the
Student Nurses * Choice for Item XII:
Four per cent more active general duty nurses than student nurses
chose the most acceptable answer.

Thirty per cent more of the student

nurses chose answer number 1 than did active general duty nurses.

Twelve

per cent more active general duty nurses chose number 2 than the student
nursesj number 2 was not an acceptable answer.

In both groups there seems

to be a noticeable disagreement between them and the author of the ques¬
tionnaire about the most acceptable answer.

This could indicate that the

question was not stated clearly enough to elicit the most acceptable answer
desired in this item.

The author of the questionnaire states:

The investigator thought that the wording of this item might
have contributed to the diversity of responses. . ♦ Had the item re¬
quested which action the nurse would take immediately, possibly more
of the nurses would have selected the most acceptable response.53The results are seen in Table XXXVI:

TABLE XXXVI
ANSWER ACTIVE GENERAL PERCENTAGE STUDENT PERCENTAGE
CHOSEN
DUTY NURSES
OF CHOICE
NURSES
OF CHOICE
4
12
15*4
6
11.54
1
35
44.8
39
75.00

^-'Ibid., pp. 45-46.
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TABLE XXXVI (Continued)
ACTIVE GENERAL
DUTY NURSES
17
13
1

ANSWER
CHOSEN
2
0
3

PERCENTAGE
OF CHOICE
21.8
16.7
1.3

STUDENT
NURSES
5
2
-

PERCENTAGE
OF CHOICE
9.62
3.85
—

Comparison of the Student Nurses’ Understanding with the Active General
Duty Nurses
The author now wishes to compare the responses showing understan¬
ding for each of 12 items given by the student nurses and active general
duty nurses*

The percentages for the active general duty nurses’ under¬

standing were converted from data obtained from Miss Card’s study, which
was found in Table II, page 48 of that study*

Good Understanding:
In comparing the active general duty nurses’ and the.student
nurses’ responses that showed good understanding, it is noted that in seven
of the 12 items the student nurses had a higher percentage of responses
showing good understanding*

There were two items that showed less than

five per cent increase for the student nurses*

Three items showed a per¬

centage increase for student nurses ranging from 15 to 20 per cent.

Two

items showed an increase for student nurses between 20 and 30 per cent of
their responses showing good understanding in comparison with the'active
general duty nurses*
In two of the items, the active general duty nurses showed less
than a five per cent increase in the number of responses indicating good
understanding of their legal responsibilities; in two other items, the
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active general duty nurses showed a percentage increase between five and
ten per cent.

The number of responses showing good understanding increased

18 per cent for the active general duty nurses over the student nurses in
one item.

In seven of the 12 items, the student nurses had a higher per¬

centage of responses showing good understanding.

Item number 4 showed an

increase of 23 per cent by the student nurses; this item was concerned with
the observation of symptoms, reactions, and recording and reporting of
facts.
In four of the 12 items, the student nurses had a higher percen¬
tage of responses showing good understanding than the active general duty
nurses.

In one item the increased percentage for the student nurse was

about five per cent; in two other items there was an increase of seven per
cent and ten per cent.

The results are seen in Table XXXVII.

Partial Understanding:
In item number 4> 30 per cent more student nurses gave responses
showing partial understanding than the active general duty nurses; this
item deals with the ’application and execution of legal orders of the phy¬
sicians’.
In eight of the 12 items, more active general duty nurses gave
responses that showed partial understanding than the student nurses; in two
of the items the increase was less than five per cent and in two other
items the increase was between five and ten per cent.

In three of the 12

items the active general duty nurses showed an increase between ten and 20
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TABLE XXXVI!
GOOD UNDERSTANDING
ITEM

ACTIVE GENERAL
DUTY NURSES
PERCENTAGE*

STUDENT
NURSES
PERCENTAGE

DIFFERENCE

I

25.63

44.12

18.50**

II

5.12

8.82

3.70**

III

7.69

8.82

1.13**

IV

6.41

29.41

23.00**

V

12.82

11.76

1.06

VI

28.21

10.25

17.92

VII

12.82

2.94

9.88

VIII

29.49

44.12

15.63**

14.10

33.82

18.72**

27.94

27.94**
4.15

IX
X

—

XI

21.80

17.65

XII

15.38

8.82

6.1^3

*The percentage was computed from responses given by 70 active
general duty nurses and 68 student nurses.
■"^'Indicates the differences that are in favor of the student nurses
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per cent*

Item X, which was concerned with the ’application and execution

of legal orders of the physicians (understanding cause and effect): super¬
vision of others’, 43 per cent more active general duty nurses gave re¬
sponses showing partial understanding than the student nurses.

One of the

reasons that the active general duty nurses had a higher percentage of re¬
sponses indicating partial understanding for Item X was because the author
in the previous study did not find any reasons that showed good or poor
understanding.
standing.

So, all the responses were categorized as partial under¬

The results are seen in Table XXXVIII.

Poor Understanding:
In nine of the 12 items, the student nurses had a higher percen¬
tage of the responses showing poor understanding than the active general
duty nurses; two items had less than a five per cent increase; three of the
items had increases between nine and 14 per cent; and four items showed
increases between 24 and 46 per cent.

In Item III, which dealt with the

supervision of others, 46 more student nurses gave responses showing poor
understanding than the active general duty nurses.
The active general duty nurses only had a higher percentage of
poor understanding than the student nurses in three of the items; the areas
that these items dealt with are: (l) observation of symptoms and reactions,
(2) recording and reporting of facts and (3) supervision of others.

Two of

the items had an increase of 13 per cent; the items dealt with the observa¬
tion of symptoms and reactions and the recording and reporting of facts.
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TABLE XXXVIlI
PARTIAL UNDERSTANDING
ITEM

ACTIVE GENERAL
DUTY NURSES
PERCENTAGE”

STUDENT
NURSES
PERCENTAGE

DIFFERENC:

I

47.43

30.SS

16.55

II

52,55

51.47

1.09

III

43.59

33. S2

9.77

IV

37.18

48.53

10.35**

V

38.46

32.35

6.11

VI

35.90

66.18

30.28**

VII

30.77

10.29

19.40

VIII

32.05

27.94

4.11

IX

33.33

38.24

4.91**

X

87.18

44.12

43.06

XI

30.77

19.12

11.65

XII

26.92

33.62

*The percentage was computed from responses given by
general duty nurses and 68 student nurses.

6.90**

78 active

^Indicates the differences that are in favor of the students.
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In Item XI, 22 per cent more active general duty nurses than student nurses
gave responses showing poor understanding of their responsibilities for
supervision of others.
Student nurses gave more responses indicating poor understanding
than the active general duty nurses.

This could indicate that student

nurses either did not know or understand their legal responsibilities in
the seven areas of nursing function; it could also be that they are unable
to express their understanding.
But more student nurses than active general duty nurses gave re¬
sponses showing good understanding of their legal responsibilities in the
seven areas of nursing function.

Neither the majority of active general

duty nurses nor the majority of student nurses gave responses to any of the
12 items that showed good understanding, but the student nurses had higher
percentages showing good understanding.

The student nurses had a lower

percentage of responses showing partial understanding than did the active
general duty nurses.

The greater percentage of the active general duty

nurses' responses fell in the partial understanding and poor understanding
areas; while the students' responses seem to be scattered more evenly
throughout the three categories.

The results are seen in Table XXXIX,

Comparison of the Diploma Students' Understanding with the Baccalaureate
Students
The diploma student nurses' and the baccalaureate student nurses5
responses to the question "Why?" will be examined and discussed as the
responses were rated for showing good understanding, partial understanding
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TABLE XXXIX
POOR UNDERSTANDING
ACTIVE GENERAL
DUTY NURSES
PERCENTAGE*

STUDENT
NURSES
PERCENTAGE

DIFFERENCE

I

15.38

25.00

9.62«

II

29.49

39.70

10,23*'*

III

26.92

57.35

30.43**

IV

34.62

22.06

12.56

V

32.05

55.88

23.82**

VI

19.23

23.52

4.29**

VII

41.03

86.76

45.73**

'/III

23.08

27.94

4.86**

IX

39.74

27.94

12.80

27.94

27.94**

ITEM

X

—

XI

.33.33

11.76

21.57

XII

43.56

57.35

13.79**

■*The percentage was computed from responses given by 78 active
general duty nurses and 68 student nurses.
^Indicates the differences that show a higher percentage of
student nurses had poor understanding.
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TABLE XL
COMPARISON OF THE RATINGS OF THE RESPONSES TO THE QUESTION "WHI?"
TO EACH OF THE TWELVE ITEMS BY THE ACTIVE GENERAL DUTY NURSES
AND THE STUDENT NURSES
ITEM

GOOD UNDERSTANDING
ACTIVE
GENERAL
STUDENT
DUTY
NURSES
NURSES*
(68)**
(78)**

PARTIAL UNDERSTANDING
ACTIVE
GENERAL
DUTY
STUDENT
NURSES
NURSES

TTSI

m

POOR UNDERSTANDING
ACTIVE
GENERAL
STUDENT
DUTY
NURSES
NURSES
(68)
TTSI

I

25.62

44.12

47.63

30.88

15.38

25.00

II

5.12

8.82

52.26

51.47

29.49

39.70

III

7.79

8.82

43.59

33.82

26.92

57.35

IT

6.41

29.41

37.18

48.52

34.62

22.06

V

12.82

11.76

38.46

32.35

32.05

55.88

VI

28.21

10.29

35.90

66.18*

19.23

23.52

VII

12.82

2.94

30.77

10.29

41.02

86.76

VIII

29.49

44.12

32.05

27.94

23.08

27.94

IX

14.10

33.82

33.33

38.24

39.74

27.94

—

27.94

87.18

44.12

—

27.92

XI

21.80

17.65

30.77

69.12*

33.33

11.76

XII

53.85

8.82

26.92

33.82

43.56

57.35

X

*-The information for the active general duty nurses was obtained
from converting percentages from figures obtained on Table II in the study
by Gard, op+ cit,, p# 48•
**The data was computed in percentages based on the responses
received from 78 active general duty nurses and 68 student nurses.
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and poor understanding.
In the area of supervision of the patient (Items II, III and
XIII) the responses that showed good understanding were low for both the
diploma students and the baccalaureate students.

The percentages for the

diploma students ranged between eight and 12 per cent; and for the bacca¬
laureate students between six and 25 per cent.

In the area of supervision,

neither the diploma students nor the baccalaureate students gave responses
that indicated over one-fourth had good understanding of their legal re¬
sponsibilities.

In the area of partial understanding, less than half the

diploma students gave reasons rated in this category; the.percentage ranged
from 39 per cent to 46 per cent.

In two of the three items, over half the

baccalaureate students gave responses showing partial understanding; the
percentage ranged from 19 per cent to 69 per cent.

In responses showing

poor understanding, between 40 and 50 per cent of the diploma students
demonstrated poor understanding in their responses.

The baccalaureate

students had a lower percentage showing poor understanding in two of the
three items; but in one item 69 per cent of the baccalaureate students
gave responses showing poor understanding.

The baccalaureate students

gave more responses showing good or partial understanding than did the
diploma students.
In the area of observation of symptoms and reactions (items III
and IV), less than half of the baccalaureate students or the diploma stu¬
dents gave responses that were thought to show good understanding; the
diploma students1 percentage ranged from 12 per cent to 31 per cent, while
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one-fourth of the baccalaureate students gave responses showing good under¬
standing for both items.

In the area dealing with responses showing par¬

tial understanding, less than half of the diploma students gave such
responses while over 60 per cent of the baccalaureate students gave re¬
sponses thought to indicate partial understanding for both items.

A lar¬

ger percentage of diploma students than baccalaureate students gave
responses thought to indicate poor understanding; 50 per cent of diploma
students gave reasons showing poor understanding for one of the items
while only 13 per cent of the baccalaureate students gave reasons showing
poor understanding.

The baccalaureate students had a higher percentage

of responses showing good or partial understanding than the diploma stu¬
dents.

A higher percentage of diploma students gave responses showing

poor understanding of their legal responsibilities.
In the area of recording and reporting of facts (Items I, IV, and
IX), the diploma students had a slightly higher percentage of responses
showing good understanding than the baccalaureate students, but less than
half of both groups gave reasons indicating good understanding of their
legal responsibilities for recording and reporting of facts.

In all three

items, the baccalaureate students gave responses thought to indicate par¬
tial understanding; in one item
such responses.

62 per cent of baccalaureate students gave

The diploma students had a higher percentage of responses

showing poor understanding of their legal responsibilities; the percentage
ranged from 25 to 30 per cent.

The diploma students had a slightly higher

percentage of responses showing good understanding; and also had a higher
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percentage showing poor understanding; while the baccalaureate students
had a higher percentage showing partial understanding of their legal re¬
sponsibilities for recording and reporting of facts*
In the area of supervision of others (Items VIII, X and XI), 50
per cent of the baccalaureate students gave responses that were thought
to show good understanding of their legal responsibilities; but for the
other items, the percentages for both the diploma students and the bacca¬
laureate students were about equal*

There was a slight increase in the

percentages of baccalaureate student responses showing partial understan¬
ding; in one item 75 per cent of the baccalaureate students showed partial
understanding*

The percentages were about the same for both groups with

regard to poor understanding*

Both diploma students and baccalaureate

students gave more responses that indicated good or partial understanding
of their legal responsibility for the supervision of others, than responses
showing poor understanding*
In the area of application and execution of nursing procedures
and technics (Item XII), the percentage of the responses for both the di¬
ploma students and the baccalaureate students showing good understanding
of their legal responsibilities were low; eight per cent of the diploma
students and

13 per cent of the baccalaureate students gave responses

thought to indicate good understanding*

More diploma students gave re¬

sponses that showed partial understanding than the baccalaureate students*
Fifty-four per cent of the diploma students and 69 per cent of the bacca¬
laureate students gave responses that were thought to indicate poor under-
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standing of their legal responsibilities for the application and execution
of nursing technics.
In the area of direction and education for the physical and men¬
tal care of the patient (item V), both the diploma students and the bacca¬
laureate students had very low percentages of responses thought to indicate
good understanding of the legal responsibilities; ten per cent of the di¬
ploma students and the baccalaureate students indicating poor understanding
of their responsibilities for the direction and education of the physical
and mental care of the patient.
In the area of application and execution of legal orders of the
physician (items VI, VII and X), the diploma students and the baccalaureate
students had low percentages of the responses indicating good understan¬
ding,

In two of the three items, both groups of students had at least 60

per cent of their responses showing partial understanding; in Item VII at
least 80 per cent of both the diploma students and the baccalaureate stu¬
dents gave responses showing poor understanding.

In two of the three items

the majority of responses for both the diploma students and baccalaureate
students showed partial understanding of their responsibility for the
application and execution of legal orders.

But 80 per cent of the diploma

and baccalaureate students gave responses indicating poor understanding of
the legal responsibilities concerning the legality of standing orders as
applied to undiagnosed patients.
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TABLE XII
COMPARISON OF THE RATINGS OF THE RESPONSES TO THE QUESTION "WHY?"
TO EACH OF THE TWELVE ITEMS BY THE DIPLOMA STUDENT NURSES
AND THE BACCALAUREATE STUDENT NURSES
ITEM

GOOD UNDEIRSTANDII'JG
Diploma Baccalaureate
Students Students
(52)
_ _ (16)

PARTIAL UNDERSTANDING
POOR UNDERSTANDING
Diploma Baccalaureate Diploma Baccalaureate
Student s
Students
Students Students
(52)
(52) (16)
(16)

I

44*24

43.75

28.85

37.50

26.92

18.75

II.

9.62

6.25

46.15

68.75

44.23

25.00

Ill

11.52

25.00

38.46

62.50

50.00

12.22

IV

30.76

25.00

44*23

62.50

25.00

12.50

V

9.62

18.75

32.69

31.25

57.60

50.00

VI

9.62

12*50

65.38

68.75

25.00

18.75

VII

3.85

—

7.69

18.75

88.46

81.25

VIII

42.31

50.00

28.85

25.00

28.85

25.00

IX

32.69

37*50

36.53

43.75

30.77

18.75

X

19*23

12.50

67.31

75.00

13.46

12.50

XI

28.85

25.00

42.31

50.00

28.85

25.00

XII

7.69

12.50

38.46

18.75

53.85

68.75
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After examining the student nurses1 choice of the most accep¬
table answer and their responses which were rated in categories of good,
partial or poor understanding, the writer will discuss Part I of the ques¬
tionnaire which was constructed to obtain information concerning the gen¬
eral status of the student nurses and what they believe to be the major
areas of legal responsibilities in the practice of nursing.
The questionnaire was completed by 52 student nurses enrolled in
diploma programs and

16

students enrolled in the baccalaureate program.

/

~

Fifteen students had written their state board examinations for
licensure; they were student nurses enrolled in the baccalaureate program.
Fifty-three students had not yet written the state board examination for
licensure.

The students who took state board examinations did not seem to

have any effect on their choice of the most acceptable answer as compared
to the diploma students.

There were only two items in which baccalaureate

students had a percentage difference over the diploma students greater than
ten per cent.

There did not seem to be enough evidence to say that the

student nurses who have written their state board examinations displayed
any difference in their choice of the most acceptable answer for the twelve
items in Part II of the questionnaire.

The results are seen in Table XU Is

TABLE XUI
DIPLOMA STUDENTS
NO EXAMINATION

BAG CALAU RE ATE STUDENTS
EXAMINATION

DIFFERENCE

II

53. B5

75.00

21.15

III

65.39

46.67

ITEM

—
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TABLE XLII (Continued)
ITEM

DIPLOMA STUDENTS
NO EXAMINATION ■

BACCALAUREATE STUDENTS
EXAMINATION

DIFFERENCE

IV.

92.31

66.67

—

V

63.46

66.67

5.19

VI

63.46

73.33

12.00

VII

5.77

6.6?

—

VIII

15.39

6.25

—

IX

84.62

86.67

—

V X

69.23

53.33

—

XI

30.77

18.75

__

When asked if they had been involved in legal action or procee'
dings, two student nurses enrolled in the diploma program had been involved
in legal proceedings; one of the student nurses was the plaintiff in a suit
for damages resulting from an automobile accident and the other student
nurse was a witness for the driver of the car involved in the automobile
accident.

Not enough student nurses had been involved in the legal actions

or proceedings to.say if this had any effect upon their choosing the most
acceptable answer.
Sixty student nurses stated that in their curriculum the legal
aspects of nursing content was integrated with other courses.

Twenty-three

students stated that their content on legal aspects of nursing was taught
as separate courses (some student nurses checked both the integrated and
separate columns).
The question, "List what you believe to be the major areas of
legal responsibilities of nurses in the practice of nursing," was construe-

,
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ted to obtain information about the student nurses’ ability to recall and
identify the seven areas of nursing responsibility before she encountered
the areas in the twelve problem situations in Part II.

NURSING AREAS OF
RESPONSIBILITIES

STUDENT
NURSES

DIPLOMA
STUDENTS

BACCALAUREATE
STUDENTS

"1, The supervision of a patient in¬
volving the whole management of care,
requiring the application of princi¬
ples based upon biological and physi¬
cal and social sciences.

51.47$

53.85$

43.75$

2. The observance of symptoms and re¬
actions, including symptomatology of
physical and mental conditions and
needs, requiring evaluation or appli¬
cation of principles based upon the
biologic, the physical and the social
sciences.

19.17$

17.31$

25.00$

3. The accurate recording and repor¬
ting of facts, including evaluation
of the whole care of the patient.

30.88$

26,92$

43.75$

4* The supervision of others, except
physicians, contributing to the care
of the patient.

30.88$

28.85$

37.50$

5. The application and execution of
nursing procedures and technics.

42.65$

21.16$

50.00$

1.47$

1.47$

—

104.00$

95.59$

93.75$

8.82$

9.62$

6.25$

6, The direction and education to
secure physical and mental care.
7. The application and the execution
of legal orders of physicians concer¬
ning treatment and medications, with
an understanding of cause and effect
thereof, n53
8,

Did not answer
53 Lesnik, op. cit,, pp. 259-260,

The diploma student nurses gs-vs 60 responses that did not deal
directly with these areas as such.

The baccalaureate student nurses gave

seven responses that did not fit into the seven areas of nursing responsi¬
bilities,

These responses were like the following:
"Code of medical-surgical ethics"
"In 0. R."
"Always remember to do the best of your ability and use common

sense."
"Licensure" (20 students gave this answer)
"E. R.—surgery"
"Nurse acting as a free agent"
The area in which the student nurses were more aware of their
legal responsibilities was in the application of the legal orders of the
physicians concerning treatment and medication with an understanding of
cause and effect.

The student nurses seem to be more aware of their role

in the dependent area of nursing, where they are under the orders and di¬
rections of a licensed physician.
Other areas that the students list as the major areas of legal
responsibilities in the practice of nursing were: (l) "The supervision of
the whole patient" and (2) "Applying and executing nursing procedures and
technics."
The student nurses seem to be aware of their nursing responsibil¬
ity of giving direct care to the patient regarding the application of prin-

ciples in carrying out nursing procedures and technics, and the necessity
of giving comprehensive care to the patient.
The area with the poorest response was the direction and educa¬
tion to secure physical and mental care.
that dealt with this area.

Only one person gave a response

This seems to be an area where the students do

not recognize their responsibilities; it is an area that has not been em¬
phasized as much as other areas of nursing responsibility.
The author was interested in the comparison of the student nurses
responses given to the question in Part I of the questionnaire and their
choices of the most acceptable answer to the 12 items in Part II,

The

items will be grouped and examined by the area of nursing responsibility
that they deal with.
More than one item dealt with one of the seven areas of nursing
function.

In order to find the average per cent for each of the seven

areas, the writer converted the percentages for each of the items under
each of the seven areas of nursing function into T-scores*
Heath state that
ten”

Downie and

n

the T-score has a mean of 50 and a standard deviation of

The T-scores for each percentage were first added, and then the

sum was divided to find the average T-score,

Then the process used to find

T-scores was reversed, using the average T-score which was changed back to
a z value which was subtracted from or added to the mean of 50 to find the
average percentage for each of the seven areas.
M. Downie and R. ¥, Heath, Basic Statistical Methods (New York:
Harper and Row Publishers, 1965)* p,66T
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I.

SUPERVISION OF THE PATIENT

Student Nurses.

In Items that dealt with the supervision of the

patient, the student nurses' average percentage for choosing the,most accep¬
table answers was 41 per cent.

Comparing this average percentage with the

responses in Part I of the questionnaire which asked the student to list
the major areas of legal responsibilities of nurses in the practice of nur¬
sing, it was noted that 52 per cent of the responses given by the students
were categorized in this area.

There was only 11 per cent difference be¬

tween the student recognizing her own responsibility for the supervision
in the problem situations and ability to recall them from memory.

1 terns

Percentages of the Student Nurses
Choosing the Most Acceptable Answer

Average
Per Cent

1 1
III
XXI 1

58.82
61.76
11.76

40.9

Diploma Students.
had an average per cent of 41

In the same area, the diploma student nurses
in choosing the most acceptable answer; while

in Part 1, 54 per cent of the diploma students recalled responsibilities
that dealth with supervision of the patient.

There was a 13 per cent dif-

ference.

1 terns

1 1
1 1 1
XI 1

Percentages of the Diploma Students
Choosing the Most Acceptable Answer
53.85
65.39
11.54

Average
Per Cent

40.52
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Baccalaureate Student s»

The baccalaureate students had an aver¬

age percentage of 43 per cent for the three items dealing with supervision
of the patient.

There was a very slight increase of one per cent in the

baccalaureate students* recalling responsibilities that could be classified
in the area of supervision of a patient.
Items Percentages of Baccalaureate Students Average
Choosing the Most Acceptable Answer Per Cent

75oO
50.0
12.5

II
III
XII

43.25

II. OBSERVATIONS OF SYMPTOMS AND REACTIONS
Student Nurses.

The average percentage for the student nurses

who chose the most acceptable answer for the observation of symptoms and
reactions was ?6 per cent.

When these students were asked to list what .

they believed to be the major areas of legal responsibility in the practice
of nursing^ only 19 per cent of the student nurses gave responses identify¬
ing it as a nursing function.

It seems that they are able, to choose the

most acceptable answer when given a situation dealing with a problem in the
area but they cannot recall this as an area of major responsibility from
memory.
Items
III
IV

Percentages of the Student Nurses Average
Choosing the Most Acceptable Answer Per Cent

61.76

86.76

76,11
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Diploma - Student s»

The diploma student nurses had an average of

82 per cent for choosing the most acceptable answer which indicated that
they were aware of these responsibilities to observe the symptoms and re¬
actions of the patients, but only 17 per cent of the diploma student nurses
listed this as one of the major areas of legal responsibilities in the
function of nursing*

There seems to be a wide discrepancy between the

action the diploma student nurses would take in a situation dealing with
this area of functioning and the ability to recall or identify the area
when listing the major areas of responsibility*
Items Percentages of the Diploma Students Average
Choosing the~ Most Acceptable Answer Per Cent
III
IV
Baccalaureate Students*

65.39
92.31

82.12

The baccalaureate student nurses had an

average of 60 per cent for choosing the most acceptable answers for the two
items dealing with the observation of symptoms and reactions; they also had
the highest percentage of responses that listed this area as one of the
major areas of legal responsibility (25%)*

They had a lower percentage for

choosing the most acceptable answer than the diploma students; the bacca¬
laureate student nurses had the lowest mean percentage in this area in Part
II but the highest percentage in Part I in identifying nurses* legal re¬
sponsibilities in the area of observations of symptoms and reactions* There
does not seem to be consistency between baccalaureate students* acceptable
answers and their ability to recall or recognize it as a major area of
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legal responsibility.

Items

Percentages of the Baccalaureate Students Average
Choosing the Most Acceptable Answers Per Cent

50.00

III
IV

68.75

59.87

III. RECORDING AND REPORTING OF FACTS
Student Nurses.

The average per cent of the student nurses who

chose the most acceptable answer for the three items dealing with the re¬
cording and reporting of facts was 86 per cent.

Only 31 per cent of the

student nurses recalled recording and reporting facts as one of the major
areas of legal responsibility.

In the problem situations the student

nurses displayed competent ability in choosing the most acceptable course
of action but their ability to recall or list this area was considerably
less.

Items

Percentages of the Student Nurses Average
Choosing the Most Acceptable Answer Per Cent

I
IV
IX

Diploma Students,

86.76
.'
86.76
85.29
86.43

The diploma student nurses showed an average

of 68 per cent for choosing the most acceptable answer in the area of re¬
cording and reporting of facts, but only 27 per cent of the diploma stu¬
dents recalled this area when responding to the question regarding the
major areas of legal responsibilities.

More diploma students indicated
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that they were aware of their responsibilities for recording and reporting
facts by choosing the most acceptable answer in the nursing situations than
to recall the area from memory*

Items

Percentages of the Diploma Students Average
Choosing the Most Acceptable Answer Per Cent

I
IV
IX

87.50
68.75
87.50

80.78

IV. SUPERVISION OF OTHERS
Student Nurses.

An average of 38 per cent of the student nurses

chose the most acceptable answer in the three items dealing with the super¬
vision of others; this was only five per cent above the number or responses
given by the students who recalled supervision of others as one of the
major areas of legal responsibility.

Items

Percentages of the Student Nurses
Choosing the Most Acceptable Answer

.

13.24
27.94
66.18

VIII
X
XI

Diploma Students.

Average
Per Cent

35.94

The diploma student nurses had an average of

16 per cent for choosing the most acceptable answer for the three items
that dealt with the supervision of others.

This average was lower than

either the student nurses as a group or the baccalaureate students.
Twenty-nine per cent of the responses listed supervision of others as one
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acceptable answer.

Forty-three per cent of the student-nurses did recall

it as a major area of legal responsibility.

There was a 30 per cent dif¬

ference between their choice of the most acceptable answer to the situa¬
tional items and their ability to recall this as an important area of
legal responsibility for nurses.

Item

Per centage of the Student Nurses Average
Choosing the Host Acceptable Answer Per Cent

XII

Diploma Students.

11.76

11c76

The diploma student nurses had a low percen¬

tage for choosing the most acceptable answer dealing with the application
and execution of nursing procedure and techniques.

Only 12 per cent of the

diploma students chose the most acceptable answer.

They also had a low

percentage for listing the areas of major legal responsibilities in nursing;
only 21 per cent of the responses dealt with application and execution of
nursing procedures and techniques.

The diploma student nurses did not

appear to be aware of the legal responsibilities in this area.

Item

Percentage of the Diploma Students
Choosing the Most Acceptable Answer

XII

11.54

Baccalaureate Students.

Average
Per Cent
11*54

The baccalaureate student nurses also

had a low percentage of nurses choosing the most acceptable answer, but
half of the baccalaureate students listed this area as one of the major
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areas of legal responsibility*

There was some inconsistency between their

choice of action in a situational type problem, but they were aware that
the application and execution of nursing procedures and technics is a major
area of responsibility for the nurse.

Item

Percentage of Baccalaureate Students
Choosing the Most Acceptable Answer

12.5

12.5..

XII

Average
Per Cent

VI. DIRECTION AND EDUCATION FOR PHYSICAL AND MENTAL CARE
Student Nurses.

Over half of the student nurses chose the cor¬

rect answer which was for this item the least acceptable answer.

Sixty-

four per cent of the student nurses showed awareness of their responsibility
in this area by their choice of action for this situation, but they rarely
mentioned this area as one of the major areas of legal responsibilities;
only two per cent of the students recalled this area.
difference between the two sets of percentages.

There was a wide

This could indicate that

although the students know the course of action that should be taken they
did not recognize it as an area dealing with the legal responsibilities in
nursing.
Item

Percentage of the Student Nurses
Choosing the Least Acceptable Answer
64.12

V
Diploma Students.

Average
Per Cent
64.12

Sixty-four per cent of the diploma students

chose the least acceptable answer, while only two per cent of them listed
direction and education for physical and mental care of the patient as one
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of the major areas of legal responsibilities in nursing*
Percentage of the Diploma Students Average
Choosing the Least Acceptable Answer Per Cent

Item

63.46 63.46

T
Baccalaureate Students,

Sixty-nine per cent of the baccalaureate

student nurses chose the least acceptable answer for this item, but none of
them listed direction and education for physical and mental care of the
patient as a major area of responsibility*

This could indicate that they

knew what action to take but they were not aware that they were legally
responsible for their action*
Item Percentage of the Baccalaureate Students Average
Choosing the Least Acceptable Answer Per Cent
V

... 6S.75

6S.75

VII. APPUCATION AND EXECUTION OF LEGAL ORDERS OF THE PHYSICIANS
Student Nurses*

The student nurses had an average for the three

items dealing with the application and execution of legal orders of the
physicians which showed 30 per cent of the students chose the most accep¬
table answer.

Over a hundred per cent of the student nurses gave answers

that pertained to this area of nursing function when asked to list the
major areas of legal responsibilities*

The reason that there is over a

hundred per cent in this area is because some of the student nurses gave
more than one response that dealt with this area of responsibility.

94
Percentages of the Student Nurses Average
Choosing the Most Acceptable Answer Per Cent

Items

VI
VII
X

Diploma Students.

66.18
7.35
—
27.94
29.46

The diploma student nurses-had an average for

the three items which showed that 28 per cent of the students chose the
most acceptable answer.

Ninety-six per cent of the students listed re¬

sponses that shewed they regarded this area as one of the major areas of
responsibility.

The differences in the percentages could indicate that

diploma student nurses were aware of their general responsibility for the
application and execution of the legal orders of the physician but in spe¬
cific cases where this responsibility was involved^ they did not show that
they were aware of their responsibility by choosing the most acceptable
answer.

Items

Percentages of the Diploma Students
Choosing the Most Acceptable Answer

VI
VII
X

63.42
5.77
30.77

Baccalaureate Students.

Average
Per Cent
r

«—
28.10

The average for the baccalaureate stu¬

dent nurses* choices in the three items for the most acceptable answer were
33 per cent.

When asked to list the major areas of responsibilities, 94

per cent of the student nurses gave responses dealing with the application
and legal orders of physicians.

This indicated that the baccalaureates had
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*

some awareness of the legal responsibilities in the practice of nursing to
apply and execute the legal orders of the physician, but they did not show
the same awareness when taking specific action to carry out these orders*

Items

VI
VII
X

Percentages of the Baccalaureate Students Average
Choosing the Most Acceptable Answer Per Cent

75.00
12*50

18*75

33.36

CHAPTER V
SUMMARY, CONCLUSIONS AND RECOMMENDATIONS
The purpose of this study was to gain information concerning what
the graduating student nurses believed their course of action would be in
situations involving nursing practice, and their understanding of why they
would be held legally liable for their actions.
It was also the purpose of the study to determine areas where the
graduating student nurses were well-informed and where they were not as
well-informed regarding the nurses’ liability for negligence, and to com¬
pare the students’ responses to the active general duty nurses.

The active

general duty nurses’ responses were obtained from a previous survey con¬
ducted by Carol

Card,55

The graduating student nurses who completed their basic program
between May 1 and August 31> 1966 are the professional nurses of today;
they are making professional judgmoits regarding their actions in the care
of the patient and they must understand the reasons for their actions.

The

investigation was focused mainly on the student nurses’ responses to the
most acceptable choice of action in problem situations in nursing and the
reasons for their choice.
Questionnaires were sent to 80 graduating students who were en¬
rolled in the basic nursing programs in Montana between May 1 and August 31,
1966,

Sixty-eight of the questionnaires, an 85 per cent response, were re¬

turned to the investigator,

"^Gard, op, cit,

.
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The questionnaire was composed of two parts: The first part
sought general information regarding the status of the nurses and the
second part sought specific information regarding the choice of action in
nursing situations and her understanding of the reason for the action*

The

problem situations dealt with one or more of the seven areas of nursing
control or functions:
1*

The supervision of a patient involving the whole management
of care*
2. The observation of symptoms and reactions.
. 3* The accurate recording and repenting of facts.
4. The supervision of others*
5* The application and the execution of nursing procedures and
A
technics.
6. The direction and education to secure physical and mental
,
care,
7.. The application and the execution of legal orders of the phy¬
sicians concerning the^treatment ana medication.56
Statistical analysis was used in interpreting the data given in
the second part of the questionnaire.

Insufficient information was ob¬

tained on Part I of the questionnaire, regarding the personal data of the
students, to analyze statistically.

The conclusion drawn from the study

was limited to the responses of the population selected and the validity of
the items used in the questionnaire.
It is also possible that students1 responses to the twelve items
may have been influenced by the policy of the hospital in which they were
caring for patients at the time they completed the questionnaire.

Their

responses may also have been influenced by their interpretation of the word
56Lesnjjc^ op, cit*. p. 259.

,,

superviso^,, and the hospital policy concerning the type of situations in

which the supervisor should be consulted.
Summary and Conclusions
The responses analyzed from the questionnaire revealed the
following:
1, Over 50 per cent of the student nurses chose the most accep¬
table answer in three of the seven areas of nursing function; the areas
were the observation of symptoms and reactions; recording and reporting of
facts and the direction and education of the physical and mental care of
the patient,
2, In one of the two items dealing wilh the observation of symp¬
toms and reactions, over 50 per cent of the student nurses gave reasons
which reflected poor understanding of their responsibilities, which dealt
with the administration of a hypodermoclysis to an unconscious patient; but
in the other item, 67 per cent of the student nurses showed either good or
partial understanding of their legal responsibilities.

In the area of

recording and reporting of facts, over ?0 per cent of the students gave
reasons reflecting good or partial understanding*

In the area of physical

and mental care of the patient, over half of the students gave responses
showing poor understanding.
3,

In the three areas mention

lieves that they will probably be safe practitioners and will not incur
legal liability for their actions, even though they have some weak areas
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in understanding the responsibility accompanying their action*
4*

Less than 50 per cent of the student nurses chose the most

acceptable answer in the areas of supervision of the -patient; supervision
of others; application and execution of nursing procedures and technics;
application and execution of legal orders of the physicians*
5.

In the area of supervision of the patient* the majority of

the students gave responses reflecting poor understanding of their respon¬
sibilities*

In the area of application'and execution of nursing procedures

and technics* the majority of students gave responses that reflected poor
understanding of their responsibilities for applying and executing nursing
procedure*

In the area of application and execution of the legal orders of

the physicians* the majority of the students gave responses that reflect
either good or partial understanding in two of the three items*

In the

third item, 88 per cent of the student nurses gave responses reflecting
poor understanding of their responsibilities concerning the legality of
standing orders*
6*

In the last four areas of nursing function discussed, it is

possible that the student nurses are aware of the proper course of action
to take but do not understand their responsibilities in these areas*

It

could be possible that they may not be as safe a practitioner in these
areas as is desired by the nursing profession*

Some of the students chose

answers that were thought to be unwise and could cause the patient harm or
injury; but these students were in the minority*
7*

When testing the students* ability to recall the major areas
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of legal responsibility in nursing, 50 per cent of the student nurses re¬
called the area of supervision of the -patient while only two per cent re¬
called the area of direction and education to secure physical and mental
care of the patient*

There is a discrepancy between their ability to re¬

call the areas and recognition of their responsibilities in given situa¬
tions •
In the area of observation of symptoms and reactions. 22 per
cent more diploma students chose the most acceptable answers than did the
baccalaureate students.

In the other six areas the percentages for both

groups were very close.

Both the diploma students and the baccalaureate

students displayed similar abilities for choosing the most acceptable ans¬
wer; but there is a difference between the diploma students' and the bacca¬
laureate students' understanding of their responsibilities; more baccalau¬
reate students gave responses showing good or partial understanding; while
the diploma students had a high percentage of responses reflecting poor
understanding.

However, the diploma students had a higher percentage of
a

responses showing partial understanding than baccalaureate students.
9.

The same percentage of the student nurses and the active gen¬

eral duty nurses chose the most acceptable answer in nine of the 12 items.
In one of the items, 17 per cent more student nurses chose the most accep¬
table answer than active general duty nurses and in another item the situ¬
ation was reversed.

In another item 26 per cent more active general duty

nurses chose the most acceptable answer; the item dealt with the legality
of standing orders.

There seems to be consistency between the two groups
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.

in their choices of the most acceptable answer.
dents'

It appears that the stu¬

lack of experience as professional nurses had little effect on their

choice of action.
10.

A great percentage of student nurses'

responses lay in both

the good and poor areas of understanding; while the greater percentage of
active general duty nurses showed partial understanding.

The groups do not

display the same amount of understanding for each item; this could be due
to the active general duty nurses' understanding acquired by experience and
the student nurses' understanding based on areas emphasized in theory and
practice.
11;

In general, the writer believes that the data points out

that in many areas of nursing function the majority of nurses did not
choose the most acceptabel answer; this seems to suggest need for more in¬
struction and discussion with the nurses regarding their legal
ities.

responsibil¬

Some of the students gave responses reflecting poor understanding;

so it may be necessary to give more emphasis to the reasons why the nurse
takes one course of action instead of another.

Recommendations
From the data analyzed

there does appear to be some lack of

understanding by the graduating student nurses in Montana concerning their
legal

responsibilities in the practice of nursing.

The investigator be¬

lieves that there is a need for further study in this area to give more
depth to the interpretation and understanding of the legal

responsibilities

102..
of the professional nurse by the graduating students*

There were several

items which had a low percentage of either student nurses or active general
duty nurses choosing the most acceptable answer; this could be an indica¬
tion of poorly stated questions or the author’s misinterpretation of the
legal responsibilities portrayed in the item.

The investigator recommends

the following:
1.

A study to be conducted using the items to test the four

areas of nursing function in which the majority of student nurses did not
choose the most acceptable answer#
2#

Because some of the areas had very low percentages of either

student nurses or active general duty nurses choosing the most acceptable
answer, the investigator recommends that the situational problems for the
areas of supervision of the patient’s safety and security; application and
execution of nursing procedures and technics and the supervision of others
be restudied, and consider the possibility of constructing new items to
retest this area using both the graduating student nurses in Montana and
the active general duty nurses in Montana#
3#

Since there does appear to be a general lack of understanding

concerning the nurses’ legal responsibilities in the areas of nursing func¬
tion, it is strongly recommended that' a study be conducted to determine the
possibility of setting up inservice education programs in the hospitals in
Montana to instruct and discuss the nurses’ legal responsibilities in the
practice of nursing#
4#

It would be valuable at this time to conduct a research study
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in which the student nurses would observe as they functioned in the hospi¬
tal situation in some of the problem areas described in the questionnaire5
and then have the investigator interview the students to gain insight into
their understanding of the legal responsibilities of their actions.
5. It is recommended that s survey be conducted to obtain infor¬
mation concerning the nursing educators’ beliefs about the material that
should be taught concerning the nurses’ responsibilities in the major areas
of nursing function*

6.

It is also recommended that an experimental survey be conduc¬

ted to compare the effectiveness of integrating legal aspects in all nur¬
sing courses or teaching legal aspects in one special course*
7*

It would be interesting to compare the scores that the former

student nurse received on the state board examination for licensure with
the grades she received in her basic nursing program in the course content
that dealt with the legal aspects in nursing.

APPENDIX:

105-.
Appendix A
Letter to Carol Gard

422 South Ninth
Bozeman,. Montana

Dear Miss Gard,
I am a nursing student at Montana State University in the Master
of Nursing program.
As partial fulfillment of the requirements for my
degree, I am conducting a ’’Survey of the Senior Student Nurses in the
Schools of Nursing in Montana to Determine Their Understanding of the Legal
Aspects in Nursing”. I would like to obtain permission to use your ques¬
tionnaire.
I found your tool to be well-constructed; I believe that it would
be very useful in determining how the senior students believe they would
act in these situations and their understanding of the legal implications
of their acts. If you were going to use the tool again, would you make any
changes in the items? Do you have any suggestions or recommendations about
using the tool?
I found your study to be very interesting.
Thank you for your cooperation.
Sincerely,

Mary Pat Sullivan, R, N
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Appendix B
Questionnaire Constructed by Carol Gard

DIRECTIONS:
Below are several situations often encountered in nursing.
For each situ¬
ation five answers are given* More than one answer may be acceptable*
Please check under the YES column if you think an answer is acceptable*
After each situation please state which answer is most acceptable to you
and why you think so.
It takes approximately 30 minutes to complete the
questionnaire* In all situations "nurse” means registered professional
nurse unless otherwise stated*
SAMPLE:
An elderly woman who had been comatose for several weeks, from a
cerebral vascular accident, expired during the night* The nurse notified
the family and the physician*
The physician refused to come to the hospi¬
tal to pronounce death until morning*
YES

NO

1.

The nurse
pulse and

2.

The nurse

3.

The nurse

X

4*

The nurse
comes.

X

5.

The nurse
dead*

X

X
X

One (l)

Which one of the answers is most acceptable?

Why?

Pronouncement of death is a
cians may do.

I*

A middle-aged
prior to having surgery* He was placed in the care of a nurse* The man
had a temperature of 100° and some nasal congestion* His physician came to
the hospital later and looked at the chart but did not visit the patient
because it was late* The next morning the physician looked in on Mr. J*
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before surgery. He appeared to be ready for the surgery. The physician
had done a physical examination four days earlier in his office.
YES

NO
x

x
x

1,

Request that the physician do another - physical examina¬
tion.

2,

Notify the physician of the temperature and nasal conges¬
tion.

3,

Remind the patient to tell the physician of his nasal
congestion.

x

4. Record your observations of symptoms on the patient’s
chart,

x

5. Record your observations on the chart and notify the
physician.
6. Which one of the answers is most acceptable?

5 (5)*

Why?

Recording and reporting of facts,
*The numbers given in parentheses indicate the selections
of the lawyer for the most acceptable responses to the items.
II. Mr. J.’s physician usually ambulates his patients the day of
surgery and four times daily thereafter, with nurses helping until the pa¬
tient can help himself, Mr. J. was ambulated as usual. The next day he
was up in -the morning and after lunch, with help. At three p.m. he re¬
ceived a hypodermic medication for rest and pain. After the change of
shifts, the :nurse came in at
YES NO
1.

Awaken Mr.

X

2.

Awaken Mr.

X

3.

Wait until

X

4*

Check with

X

5.

Check with
get up.

X
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3 (5)
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Which one of the answers is most acceptable?

Why?

Supervision of patient (adaptation and evaluation).

III, Miss M,, a registered nurse, was ordered to give a hypodermoclysis to an unconscious patient.
She had started the injection and given
about two ounces of solution when she noticed that the fluid was not being
absorbed in the usual manner.
YES

NO
1,

Continue giving the medication because it has been or¬
dered,

__

2,

Discontinue giving the medication until the physician has
been notified,

X_

3.

Call another nurse to check the absorption of the medica¬
tion,

4*

Discontinue giving the medication for a short time, then
repeat it.

5.

Call the pharmacy to find out if the medication is al¬
right.

x

_

x

X_

2 (2)

6.

Which one of the answers is most acceptable?

Why?

Supervision of patient (adaptation and evaluation)s
Observation of symptoms and reactions.

IV o
A 50-year-old man had been in the hospital on a medical floor
under the observation of his physician. His symptoms were suggestive of a
gall bladder condition. He had been undergoing tests and x-rays, but re¬
ceived no medication. On the morning of the fourth day the man complained
of severe chest pains extending into his arms.
He was pale and nervous.
YES

NO

x

1.

Check his vital signs and notify the man’s physician at
once.

x

2.

Check his vital signs and record your observations on the
chart.
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x

3. Stay with the patient reassuring and comforting him,

x

4, Call the supervisor to come observe the patient,

X

5*

Call in any physician who is available on the floor,

6,

Which one of the answers is most acceptable?

ilsi

Why?

Observation of symptoms and reactions; recording and re¬
porting of facts.

V,
Mr. Brown, a 55-year-old insurance salesman, had a colostomy
for early carcinoma of the colon.
He will soon be ready for discharge.
He
and his wife are concerned about caring for his colostomy when they get
home.
YES

NO

x

1.

Instruct Mr. B. and his wife in irrigating the colostomy.

x

2,

Recommend the use of vaseline and other preparations to
prevent skin irritation around the colostomy.

x

3.

Explain how to regulate the colostomy by irrigation, diet
and exercise.

4*

Recommend Brand X colostomy bags, which Mr. B. will wear
all the time.

x

x

5.
4 (3)

6.

Explain what foods Mr. B. should avoid in his diet.
Which one of the answers is least acceptable?

Why?

Direction and education for physical ane mental care.

VI. Mrs. Smith was admitted to the hospital in her thirty-eighth
week of pregnancy.
Her physician came by and ordered Pitocin 1 cc. intra¬
venously, to be given while he completed rounds in the hospital.
YES

NO
x

1.

Obtain the Pitocin and 1000 cc. of 5$ dextrose in water
from the pharmacy and administer it.

x

2.

Obtain the Pitocin and administer it intramuscularly
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,

since the dosage is not appropriate for intravenous use.

x

3.

Check with the pharmacist to find out if this is the
usual dosage and means of administration.

x

4.

Refer to the Physicians’ Desk Reference or another bock
to learn about the administration and dosage of Pitocin,

x

5»

Call the physician and have him repeat or clarify the
order prior to administering the Pitocin,

5 (5)

6.

Which one of the answers is most acceptable?

Why?

Application and execution of legal orders of physicians
(understand cause and effect).

VII.
A physician in a small community has standing orders for his
patients.
These include aspirin grains V or X for headache every four
hours prn,
Mrs, Green, a patient of this physician, is admitted for obser¬
vation.
She has a narcotic ordered for severe pain.
During the evening
she complained of a headache and asked for something.
YES

NO
1.

Call the physician for a specific order for aspirin for
Mrs. Green,

x

2.

Give Mrs. Green aspirin grains X, using the standing
order of her physician.

x

3o

Give Mrs. Green the narcotic that has been ordered for
her.

x

4o

Let Mrs, Green take her own aspirin which she has in her
suitcase.

5.

Check with the other nurse on duty to see what she would
do.

6.

Which one of the answers is most acceptable?

x

1 (l)

Why?

Application and execution of legal orders of physicians|
legality of orders.

111.
VIII. A registered nurse in charge of a floor in a small hospital
entrusted the giving of medications to a licensed practical nurse.
The R.
N. supervised the L. P. N, closely for two days, as she gave medications
including hypodermics. The L. P. N. appeared competent to perform this
task. However, later the L. P. N. prepared and administered an overdose
of insulin to a diabetic patient. When questioned about this the L. P. N.
admitted that she did not know the difference between a unit and a cubic
centimeter and she was unfamiliar with the calibrations on an insulin sy¬
ringe. Who is responsible for this medication error?
YES

NO
The L. P. N. who did not say that she was unfamiliar with
measures.

x

1.

x

_______ 2.

x

3*

x

_____ 4*

x

5.

Both the hospital and the R. N. who hold superior posi¬
tions to the L. P. N.

6.

Which one of the answers is most acceptable?

JLill

The hospital which employed both the R. N. and L. P./'I#
Both the R. N. and the L. P. N. who did not check the
medication.
The R, N. who has entrusted the task to the L. P. N.

Why?

Supervision of others*

IX. Baby boy Black was three days old when the nursery nurse
noticed an eruption of a few isolated small semiglobular vesicles under the
baby's chin and armpits.
She believed this to be a common skin rash.
YES

NO

x

x

x
x

1.

She should chart her observations even if it is a common
skin rash.

2.

She need not chart her observations or notify the doctor
since it is a common skin rash.

3.

She should notify the supervisor of the baby's rash and
have her look at the baby.

4.

She should show the rash to the baby's mother so she will
know what a rash is.
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5*

She should chart her observations and notify the doctor
so he can examine the baby*

5 (5)

6.

Which one of the answers is most acceptable?

Why?

Recording and reporting of facts*

X*
Mr. T. is a 40-year-old man admitted to the medical floor
with a severe myocardial infarction* His blood pressure is poor so the
physician orders Levophed 1 ampule (4 cc.) started in 1000 cc. 5$ dextrose
in water.
His blood pressure is to be maintained between 90 and 100 sys¬
tolic. He requests that someone be with Mr. T. and check his blood pres¬
sure frequently. The nurse in charge of the thirty-bed floor has three
aides and one medicine nurse working with her*
YES

NO

x

1. She should assign one of the aides to stay with Mr. T.
and check him frequently herself, every 15 minutes*

x

2. She should call the supervisor and request an additional
person to be with Mr. T*

X

3*

She should assign the medicine nurse to be with Mi*. T*
and take over medicine herself.

4.

She should check Mr. T. herself, at least every 15 min¬
utes, and have the other workers look in on him too.

x

5,

1 (5)

6.

She should ask the physician to talk to the family and
suggest private duty nurses for Mr. T.
Which one of the answers is most acceptable?

Why?

Application and execution of legal orders of physicians
(understand cause and effect); supervision of others.

XT. Hospital T employs ward clerks to assist the nurses on the
floors with their record keeping and clerical duties.
YES

NO
x

1.

The ward clerks may chart and initial admission and dis¬
charge notes on the charts.
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x
x
X

X

2J21

2*

The ward clerks may take verbal orders from the physi¬
cians and relay them to the charge nurse*

3.

The ward clerks may answer the telephone, calling the
charge nurse to takd any orders*

4*

The ward clerks may take telephone orders from the physi¬
cians and relay them to the charge nurse*

5*

The ward clerks may transcribe orders or notes for the
charge nurse to countersign*

6.

Which one of the answers is most acceptable?

Why?

Supervision of others.
XII* Mr* Moore was admitted to the hospital for treatment of an
ulcer. He was known to be a heavy drinker. Two days later Mr. Moore began
having hallucinations and was incoherent and excited, it became increas¬
ingly difficult to keep him calm and in bed* The physician was out of town
and had left no orders to cover such a condition or for another physician
to be called.
YES

NO

x

1. Call the supervisor and find out from her what to do.
x

2. Call another physician for orders.

X

3*

Give Mr. Moore a hypodermic injection to calm him.

4*

Apply restraints to keep Mr. Moore safely in bed.

X
X

4 (4)

5. Give Mr. Moore a shot of whiskey to calm him.
6. Which one of the answers is most acceptable?

Why?

Supervision of patient (safety and security); application
and execution of nursing procedures and technics.
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Appendix C
Letter of Permission from Carol Card

306 King Street
Monroe, Louisiana 71201
March 27, 1966
Mary Pat Sullivan
422 South 9th
Bozeman, Montana 59715
Dear Miss Sullivan:
I am pleased to hear that you are enrolled in the graduate program
at Montana State University,
Your study should be interesting and informative, I will be happy
to permit you to use my questionnaire for your study,
I am sure there is
room for change, however, at this time, I have no suggestions for changes,
I will be interested in the results of your study.
If you have no
plans after graduation, Louisiana offers very good opportunities.
Sincerely,

Carol Lee Card
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Appendix D
Tool Constructed by Author

FART I.

COMPLETE BEFORE ANSWERING PART II,

Would you please answer the following questions as briefly and
accurately as possible?
Thank you for your time and cooperation,
1, Please check the type of basic nursing program in which you are pre¬
sently enrolled,
__Associate Degree Program

Diploma Program
Baccalaureate Program
2, Have you ever written the state board examination for licensure?

Yes

No

3, What is your age?

k»

Have you ever been involved in legal action or proceedings such as a
witness or a defendant?

Yes

No

If the answer is yes, briefly explain your experience concerning legal
actionso

5, In your curriculum, were legal aspects of nursing:
(a) Taught as a separate course?

Yes

No

(b) Content integrated with other courses?

Yes

No

6, List what you believe to be the major areas of legal responsibilities
of nurses in the practice of nursing (use the back of the sheet if you
need more room)*
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Appendix E
Letter to Director, School of Nursing

833 Avenue C
Bill!ngs, Montana
Dear
I am a nursing student enrolled at Montana State University to obtain a
Master's degree in Nursing.
As partial fulfillment of the requirements
for my degree, 1 am conducting a "Survey of the Senior Student Nurses in
the Schools of Nursing in Montana to Determine Their Understanding of the
Legal Aspects in Nursing."
In this survey the senior student is the person
who is regularly enrolled in the Studies of basic nursing, and who will
graduate during the year 1966.
I would like to obtain permission to send
questionnaires to be completed by the senior student nurses who will grad¬
uate between May 1 and August 31, 1986.
I would appreciate your coopera¬
tion in administering the questionnaires to the students.
I would like to gain information concerning the potential graduate nurses'
understanding of the legal aspects of nursing that involve legal liability
for her actions in nursing situations.
I would appreciate receiving the
following information about the student nurses before the questionnaires
are sent:
1. How many senior student nurses are presently enrolled in
your school of nursing?
2. What is the date of her graduation?
The data gathered from the questionnaires will be used in the study, but
your anonymity will be preserved.
If you would like to know the results
of the survey, I will send you a copy when the study is completed.
Thank you for your cooperation.
Sincerely,

Mary Pat Sullivan

R.N.

The faculty and staff from Montana State University School of Nursing
appreciate your assistance with this study.

Laura Walker R.N., Ed. D.
Director, School of Nursing
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Appendix F
Letter Accompanying Questionnaire

833 Avenue C
Billings, Montana

Dear
As partial fulfillment of the requirements for my Master’s
degree I am conducting a "Survey of the Senior Student Nurses in the
Schools of Nursing in Montana to Determine Their Understanding of the Legal
Aspects in Nursing".
I am enclosing the questionnaires that I would like you to dis¬
tribute to your senior students who are regularly enrolled in the studies
of basic nursing. Would you please have each student nurse complete the
questionnaire, and then return the questionnaire in the enclosed selfaddressed envelope?
Thank you for your time and cooperation.
Sincerely,

Mary Pat Sullivan, R. N.

MPSsye
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