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“Shopping could not have become as effortless as breathing without air conditioning.  Only air conditioning 
can make windowless, sealed, interiorized, artifi cial environments son natural and so comfortable.  Along 
with the escalator, mechanically engineered climates enabled an explosion of the depth of the interior, 
creating spaces increasingly divorced from the outside, increasingly inescapable, and increasingly able to 
accommodate virtually any type and scale of human activity, in almost any combination.

Shopping has historically preferred to do away with the outside……By making interior spaces larger, more 
comfortable, more controlled, and more diffi cult to escape, and by combining in a single whole activities 
that used to be dispersed, air conditioning radically altered the way that time was spent in public.  Shopping 
time was not only prolonged as department stores and shopping centers began their steady encroachment on 
public activity, but capitalized on as a domain to be optimized and exploited: greater comfort plus greater 
willingness to spend more time indoors equals greater likelihood to spend money.  Increasing sales rather 
than providing comfort became the mantra for the air- conditioning industry during the postwar period, to 
the point that mechanical cooling would be accepted as an inevitable necessity.” 
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“In the United States the offi ce worker on average takes one day a month off work suffering from 'Sick Building Syndrome', a fi gure 
unimaginable in Europe where [people] are less dependent on air conditioning."
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