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Abstract:
The principal problem of this study was to compare student achievement in business letter writing and
traditional coursework in business communications courses following an outline excluding remedial
English usage instruction with student achievement in business communications courses following an
outline including remedial English usage instruction.

The second problem of this study was to compare the reliability of holistic grading with analytical
grading when used to evaluate student achievement in business letter writing.

This study was conducted Winter Quarter 1983 at Montana State University and Eastern Montana
College.

Students were given Barton's Language Skills Test for college students in business communications as
a pretest. The pretest also included the writing of two business letters.

Control groups received no formal instruction in remedial English fundamentals. The experimental
group received instruction in remedial English fundamentals. The experimental group received
instruction in remedial English fundamentals by the lecture-discussion method.

After both groups completed the business letter writing unit, they took the postinstructional tests. These
tests consisted of Barton's Language Skills Test and the writing of two business letters.

The reliability of holistic and analytical grading was compared. Sample letters were scored by the
holistic grading method by trained readers. Then these letters were scored analytically by the same
trained readers. The reliability of these methods was determined by using Kuder-Richardson's formula.

Two-way analysis of variance was used to statistically compare student achievement of the groups
which received remedial English usage instruction with those students who did not receive this
instruction.

The findings of this study indicate that formal instruction in remedial English usage does not
significantly affect a student's ability to write a business letter. However, this instruction does
significantly increase student formal knowledge of English usage.

The findings of this study also support the use of holistic grading for the judging of student
achievement in business letter writing. 
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